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· CURRICULUM VITAE
· [YOUR FULL NAME]
· Address: Luzimayra
Telephone: 
Email: 2517543@student.uwtsd.ac.uk
PERSONAL PROFILE
I am currently studying for the degree “Certificate of Higher Education Skills for the Workplace (Health & Social Care)” at the University of Wales Trinity Saint David (UWTSD). I want to be an efficient health and social care worker in the future and I am trying to develop all relevant skills related to it and is finding for a good opportunity in this field. 
Skills that I have 
· Verbal and written communication
· Active listening and empathy
· Person-centred approach
· Teamwork and multidisciplinary working
· Organization and time management
· Problem-solving and decision-making
· Research and information gathering
· Record keeping and report writing
· Confidentiality and professional boundaries
· Understanding of safeguarding
· Reflective practice
· IT and digital skills
Education 
University of Wales Trinity Saint David (UWTSD)
Certificate of Higher Education Skills for the Workplace (Health & Social Care)
2026 – Present
My responsibilities with respect to my career goal 
· Communicating professionally with different individuals.
· Managing tasks and responsibilities. 
· Working independently and as part of a team. 
· Maintaining professionalism and confidentiality.
Voluntary experience 
I have participated in community-based activities supporting individuals from different backgrounds. This experience has helped me to develop communication, active listening and teamwork skills while learning the importance of empathy, respect and confidentiality. 
Achievements 
· I am successfully progressing in my Certificate of Higher Education Skills for the Workplace (Health & Social Care) at the University of Wales Trinity Saint David.
· I have Developed knowledge of professional communication, reflective practice and employability through my academic and voluntary experiences 
· I have successfully completed academic presentations and group activities
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The chosen job role 
[image: ]
Chosen job vacancy
(Source: uk.indeed.com, 2026)
Personal statement 
I am applying for the role of Social Worker, Assessment & Care Management as my primary career objective is to create a meaningful career in supporting individuals, families and communities to achieve wellbeing, independence and quality of life. I am especially interested in assessment and care management as these two areas are a mix of professional judgement, communication, problem solving and person-centered practice. I feel motivated to learn how to work with individuals who have complex situations, understand their needs and strengths and be able to support their care and support plans appropriately.
My learning in social care and professional practice has given me knowledge and transferable skills. As a result of my studies, I have been able to acquire some skills like communication, research, critical thinking and reflective practice and as per Reith-Hall and Montgomery (2023), communication skill is a high important aspect for a health and social care worker. On the other hand, Grassi et al., (2024) have stated that every individual deserves to be treated with dignity, respect and empathy and I think that people are different and they have different experiences, needs and personal circumstances, and as a health and social care worker I have to treat them based on these. My learning has also enhanced my skills of analysing information in detail, thinking about other people's viewpoints and making informed decisions. The skills would be beneficial when collecting data, conducting evaluations and participating in good care management that the job role may need.
I have good interpersonal and organisational skills, which I feel are important for a social work career. I can listen attentively and communicate clearly and respectfully to others and can be patient, empathetic and responsible. I recognise that people receiving social care services may be in a difficult or stressful situation, and would try to establish trustworthy professional relationships, while adhering to appropriate boundaries. I can also work independently, organise myself around and have the ability to manage responsibilities when presented with a number of tasks and priorities.
I think one of my major assets is thinking things through and being able to keep myself calm when things go wrong. I am ready to listen to feedback and become more reflective about my abilities to enhance my practice. I also appreciate working as part of a team and understand the importance of working with other colleagues, families, healthcare providers and agencies to achieve quality social work practice. My communication skills would allow me to positively participate in multi-disciplinary working and ensure appropriate sharing of information.
My long term goal is to be a social care professional who can be knowledgeable, compassionate, effective and make a positive difference in the life of a vulnerable individual and/or a vulnerable community. I feel that my educational background, communication skills, empathy, ability to work through adversity, organisational ability and desire for continuous learning would make me be a good Social Worker in Assessment & Care Management team. I want to advance my career, and I want to have opportunities for involvement in this career and make a positive impact in a work place.
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SWOT analysis 
Strengths
One of my main strengths is my ability to communicate empathetically and respectfully with different people and Reith-Hall (2022) has stated that as a social care professional, having a good communication skill is needed.  In particular, it is important in social work, where establishing trust and comprehending a person's situation are key. I have patience, and I am responsible and a good listener, supporting to be effective at assessing and planning person-centred care. Furthermore, I possess good organisational and research attributes, which allows me to collect data, handle task and assess various scenarios prior to making decisions. Am ready to learn, accept feedback and reflect on one's performance - an important quality for CPD.
Weaknesses
The weakness is that I have limited experience in managing complex cases as I am still developing my professional experience in health and social care. I also need to further develop my confidence in making independent professional decisions and knowledge about social work legislation, safeguarding procedures and formal assessment processes. These can all be overcome with training, supervised practice and experience.
Opportunities
The role offers opportunities to build up specialist skills in assessment, care management, safeguarding and multidisciplinary working. I have the opportunity to pursue appropriate training in my profession, attend workshops and learn from experts and professionals in the field of social work and healthcare. I would also have the opportunity to work with a variety of people and communities to enhance my communication, cultural awareness, and problem-solving skills.
 Threats
Factors that may be a problem are the emotional nature of social work, high workloads and stresses/burn out as Maddock (2024) has stated that work stress in social working field can cause a person to face wellbeing issues.  Continual adaptation may be necessary if there are changes in legislation, policies or the requirements of services. 
Personal Development Plan (PDP) outlining at least three clear and achievable goals 
	Goal 
	Actions 
	Evaluation 

	Developing knowledge of social work practice, safeguarding and assessment
	In the first 12 months I will undertake further training in social work practice, safeguarding and assessment, which is relevant to my role.  Also, will regularly research pertinent policies and procedure and professional guidance. Throughout next two years, I will also keep a learning log and document courses, and certificates. 
	I will assess my progress in reflection, feedback from supervisors and by my own ability of applying learning in practical contexts.


	Improving my communication skill as a social worker 
	Over the next 12-18 months, I will gain experience in communicating with service users, families and multi-disciplinary professionals. 
	I will seek regular feedback from supervisors and colleagues. I will review examples of my written work and identify areas for improvement every three months. 

	Building confidence, resilience and independent decision-making
	I will be able to undertake more tasks and make decisions for myself with increasing confidence and resilience throughout the two-year period, under suitable supervision, in relation to assessments and care planning.  
	I will reflect on situations to learn from them and assess my confidence, decision making and managing of responsibilities every 6 months. I will reflect on the degree to which I have achieved the goals I set in my original PDP and adjust my PDP as needed. 



My overall PDP is going to give me a clear plan for my Professional development over the next 2 years. I will deepen my knowledge and skills and build my confidence through a mix of formal learning, hands-on work, guidance and regular reflection. I will monitor my progress regularly – every three to six months – to check that my goals are attainable and still relevant. This ongoing assessment will enable me to determine additional development needs and be ready to advance in an Assessment & Care Management position as a Social Worker.
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Critical reflection on LCHS4009 Component 1 presentation assessment
Gibbs' Reflective Cycle offers a sequence of 6 steps for reflecting on an experience: description, feelings, evaluation, analysis, conclusion and action plan (Praveena et al., 2025). This reflection is a critical analysis of my experience of undertaking and assisting with creating my LCHS4009 Component 1 presentation. My presentation was about communication being an important skill in health and social care. I explained the meaning and purpose of communication, outlined the SBAR communication model, practised the skill using a hypothetical scenario of an older client who is having difficulty breathing and how this communication will help in my future career.
Description
The presentation is aimed to show my understanding of a professional skill that is applicable to health and social care and explain how it could apply to both education and work. My chosen area of practice is communication, as Annelie et al., (2025) have stated that communication is integral to safe, person centred and effective care. The presentation included aspects of communication, not only talk, but also listening, asking suitable questions, understanding non-verbal communication.

I spent quite a large portion of my presentation on the SBAR model which is acronym for Situation, Background, Assessment and Recommendation. I described how this framework could facilitate the clear communication of information with accuracy, especially between professionals, when they need to communicate information rapidly. I then used this information to a situation where an older person had shortness of breath and how clear communication and SBAR would help for timely treatment and patient safety.
 Feelings
I was a bit nervous before making the presentation as it is a confidence building session where one needs to be able to communicate well verbally and organise information effectively. This was especially important as the skill I had selected to analyse was that of communication. I was therefore aware that my performance of the presentation would be a reflection of how well I am able to communicate now.
I also felt interested and motivated by the topic as I see how this topic is directly related to my future career. In my presentation, I admitted that my communication skills have been improved from the group work in university, presentation and interaction with peers, but yet I felt my communication skills have to be improved further in the professional world. Having finished the presentation I felt more confident in my knowledge of the importance of communication, but also more aware that possession of knowledge doesn't mean that I can always communicate effectively.
 Evaluation 
A strength of my presentation was the logical way in which the information was presented. I transitioned from defining communication to explaining its importance and introducing a relevant framework and applying it in practice. This facilitated the linkage of theory and practice. It was also my opinion that the choice of SBAR was suitable as there was a specific example given for using the approach to help minimise misunderstandings and promote patient safety.
The other strength was the use of a practical scenario. Instead of a theoretical approach to the discussion of communication, I showed how active listening, reassurance, clear explanations and structured communication could be used when supporting an older person who has breathing difficulties. However, I think that more practical thoughts regarding the use of communication skill in the health and social care setting can be used here. 
Analysis 
By analysing the experience, I can say that were some areas where improvements could be made. In retrospect, I could have investigated this discussion more thoroughly than I primarily outlined the advantages of effective communication. I might have considered issues like anxiety, language barriers, communication difficulties, time constraints, or miscommunications among healthcare professionals. I could have assessed the disadvantages of SBAR and thought about when other methods of communication might be needed.
Action plan 
Overall, this presentation was a valuable learning experience as it helped to broaden my knowledge and understanding of communication as a key skill when working in the field of health and social care. The presentation was a success and it was agreed that effective communication contributes to the future of my work, as well as to the safety, collaboration and person-centred care.
In future presentations I will attempt to be more confident and fluent in speaking. I will prepare presentations and record myself to analyse my speed and intelligibility; I will ask for feedback from lecturers and my fellow students. I will also improve my critical analysis in my academic work by taking into account limitations, challenges and alternative views. Lastly, I will further build up my understanding of professional communication frameworks and practice their use in real-life health and social care scenarios. Through feedback and reflection on my work following every presentation, I hope to be a more confident communicator and prepared for future work in health and social care.
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