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	Section 
	Your response (Use your own words!) 

	1.  Research 
	My research process was very daunting after not been in education since 1998 to realise knowing how to even turn on a laptop, after learning this the whole information process was too much to take in. I feel more confident using websites and sources now after my presentation. At first, I didn’t quite understand the CRAPP test but once it kept been explained to me I understood it more. 

	2.  Presenting 
	I have never done a power point or presentation, so the nerves did get to me including sweety palms, thinking have I done right or have I messed up. In the future I will prepare myself more and to keep practising. 

	3.  Challenges you faced 
	I wasn’t confident when it came to the research process as it was a bit too much where to look and where to start as the amount of information all at once is not knowing what false and true information is. Also trying to juggle life as a single mom of a 6-year-old, I work Monday to Friday, university on the weekends and my son at clubs three times a week.

	4.  Actions to improve 
	To try and be more confident with presentations and assignments but also to recognise the truth with reliable references, as phishing and scams can be unreliable. I need to try and improve on my body actions as been so nervous after my presentation I did notice I kept putting my hands in my pockets and to try make eye contact more.

	5.  Further steps needed to Prepare for Task 3
	To be more confident with the software and reliable information you I am researching and the knowledge of Harvard referencing system. Instead of getting information just of websites which is mostly AI to use books and journals to know the information is correct which will make it easier to reference.  To be more confident in asking questions. 
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