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Vulnerability is a dangerous thing for children as it impacts their health as well as mind. Every year a huge number of children all around the world are exposed to different kinds of vulnerability namely disability, mental health difficulties, parent’s behavior, violence at home and outside etc. These types of vulnerabilities are affecting the mental health of children and impacting their upbringing. This report identifies a case study where a girl named Kelly who is 14 years old goes through different types of vulnerabilities at her home. It was noticed by her guidance teacher at school and then a health care agency called Bluebird Care took different steps to alleviate the situation for that child. Due to her family specifically parents, she was put in that situation and thus went through vulnerabilities that impacted her mental and physical health. This report will focus on the case study and delineate the factors behind her vulnerabilities and the roles of agency to improve her situation.


[bookmark: _Toc79404466]Case study
The case study is about the girl who is Kelly and 14 years old. Her biological father left her mother 3 years ago. She used to sleep in her classes at school and it was noticed by her guidance teacher. Then they found out that her mother married again and the new husband was not friendly with the kids. Also, her new father physically torched her mother as well. Kelly had a young sister but her mother could not take care of her properly as she was a drug addict. Hence, Kelly had to take care of her sister which is why she could not sleep properly. Kelly was the victim of vulnerability due to her parents and that put her life at risk which was a not good thing at all.
There are different factors that contributed to the development of vulnerability that impacted Kelly. The first and foremost factor is maltreatment. Maltreatment is basically known as bad behavior of people (Berens, and Nelson, 2015). Often parents are involved in maltreatment to their children. As Kelly’s biological father left her, her new father maltreated her quite often. He did not even take care of her properly. This made Kelly vulnerable at her own home. The second factor was her parent’s health behavior. When parents’ health behavior is not good, it impacts their children as well. Children get influenced by their health behavior and follow them (Singham, et al. 2017). Her mother was a drug-addict person which means most of the time she was on drugs did not have any sense to take care of her family. She did not event protest when her husband maltreated her children. This is how her drug addiction raised the level of vulnerability for Kelly and put her at risk.
The third reason was the absence of affection. When members in the family do not have affection for their children then it negatively impacts the children and thus feel emotional distress (Park, and Schepp, 2015). Kelly did not get the love of her mother properly because she was a drug addict. On the other hand, her biological father left her mother and did not even contact later to check on them. She did not get the love of her father as well. The fourth factor is responsibilities. Kelly had a younger sibling. As her mother was a drug addict and her father maltreated them, none was there to take care of her little sibling. Out of responsibilities and love, Kelly started taking care of her sibling which put a tremendous mental and physical stress on her. That is why she could not sleep at night at her home and started sleeping at school. In essence, the maltreatment of her parents and taking extra responsibilities were the main risk factors behind the higher level of vulnerability (Olfson, Druss, and Marcus, 2015).
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[bookmark: _Toc79404468]Process of intervention by relevant health and social care agencies
Health and social care agencies work in the society along with people to alleviate the different vulnerabilities of families as well as children. They deploy different intervention strategy that are targeted towards those vulnerable individuals and through the intervention process they try to recover them (Trent, Dooley, and Dougé, 2019). Bluebird Care is one of the most prominent health care agencies in UK that helped thousands of people to recover from their trauma and stress. They have intervened in the case of Kelly as well when informed by her guidance teacher. Bluebird Care took the matter quite seriously and thus they started to interact with the case with their intervention strategy.
As the problem was with her family, Bluebird Care took the Family based intervention strategy. This strategy focuses on the family and try to improve the situation of the members in it (Torio, et al. 2015). This strategy creates an impact on the whole family and thus it improves the situation of everyone in that family. Bluebird Care targeted the members of her family at first in order to make things better for the family. Also, they applied the Neighbourhood based intervention strategy which is quite popular in UK. This intervention strategy involves the neighbors of vulnerable individual or family and ensures their support for those individuals (Willen, et al. 2017). In this way the chances of the recovery of vulnerable person becomes faster. Bluebird Care deployed these two strategies in order to make the whole thing normal for Kelly again. Their way of work helped Kelly to back in her normal life again.
[bookmark: _Toc79404469]Actions of agency
By applying two different intervention strategy, Bluebird Care took some action to assess the whole situation and take necessary steps for the whole issue. First, they talked with every member of Kelly’s family and understood their situation. Since, the main problem was with Kelly’s parents and it was affecting her, Bluebird Care decided to rectify her parents first. Counselling team of Bluebird Care counseled Kelly’s parents individually as well as together (Kim, et al. 2016). Kelly’s mother was drug addicted and thus Bluebird Care made her understood about the side effects of drug addiction and how it was affecting her and her children’s lives. Kelly’s father was counseled about the bad impact of maltreatment on the children and how it can impact their upbringing.
Children experts at Bluebird Care talked with Kelly as well to understand her feelings. As she was traumatized with constant maltreatment and neglection at first, she did not open up to them properly. But with proper affection of them she shared her feelings. As her adolescent was vulnerable, psychologist of Bluebird Care became very supportive and tried to improve the mental health of Kelly gradually. By talking with her on a regular basis, psychologist got to understand about what is bothering her most and what problems she was facing (De Chesnay, and Anderson, 2019). Then the psychologist analyzed each problem and tried to solve each on eat a time for Kelly. In this way, things were becoming easier for Kelly at some point and after few months her mental state was fully recovered with the help of Bluebird Care and her family. 
[bookmark: _Toc79404470]Evaluation of current policy and the roles of multi-disciplinary services
At the beginning of the treatment, Bluebird Care has taken a policy where the main priority was the child Kelly because she was the one who was going through mental and physical issues. Hence, Bluebird Care adjusted their policy and interventions strategy in a way that it impacted Kelly quite plausible way (Soenens, Deci, and Vansteenkiste, 2017). They have taken some action which have been mentioned earlier. Their actions had huge impact on both Kelly and her family. At first Kelly’s parents understood about their mistake and how they maltreated their children all these years. They started rectifying themselves by giving time to Kelly as well as her younger sibling. Kelly’s mother also gave up smoking for the betterment of her children. Kelly’s father started talking nicely with her when she was around.
On the other hand, the continuous interaction between the psychologist and Kelly helped her to alleviate her trauma. She started to recover gradually by being happy in her life. Also, the psychologist and other experts from Bluebird Care talked with the neighbor in Kelly’s community to help her so that she can recover quickly (Aldridge, 2016). Her neighbors and their children started talking with her more often so that she could relieve her pain. In this way, all actions of Bluebird Care created a humongous impact on the life of Kelly. Kelly did not have to take care of her younger sibling anymore as her mother took that responsibility. Kelly was able to take proper rest and she started doing well in her class. 
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[bookmark: _Toc79404472]Critical analysis of the responses of the agencies
As Bluebird Care heard of the case of Kelly for the first time, they did not delay for a moment to reach out to Kelly. They immediately contacted Kelly and her parents and talked with them for the vulnerability that Kelly was going through. They talked with her guidance teacher as well because she was the one who let them know about the ongoing situation of Kelly. Bluebird Care comprehended the whole situation and understood that only a family intervention strategy could get Kelly out of this horrible situation (Brown, 2015). Hence, they formulated their strategy and based on that their process of intervention. Their responses at that time was quite critical as Kelly was taking heavy toll on her mental and physical health. The prompt response of Bluebird Care was effective enough to recover Kelly from her mental stress. Their response was also critical for the betterment of Kelly’s parents.
[bookmark: _Toc79404473]Recommendations for improvements
Bluebird Care dealt with the case of Kelly according to their own strategy and process of intervention. But there is always room for improvement and hence they could do more or different things that could play a pivotal role in recovering Kelly fast. The first thing that Bluebird Care could do is to implement the Child protection and safeguarding policy in case of Kelly to make her mental health more stable. This policy allows the agency to take the child in their health care center on a regular basis and talk with them about different things in order to understand how they are doing and improving (Morawska, Calam, and Fraser, 2015). This action helps the agency to monitor the child directly and, in this way, they understand the need of the child very clearly. Children also get ensured that nothing or none can harm them in the health care center and thus they share everything with the psychologist who provide treatment to them.
Another approach that could have taken by the health care agency is counseling the teachers of Kelly and her friends at school so that they become more friendly with her and reduce her mental stress. There are different scenarios where most of the children who go through vulnerability at home are often ignored at school by their surroundings (McCrory, and Viding, 2015). Also, children often get bullied by their companions because of their family issues and thus it puts tremendous pressure on them. Hence, Bluebird Care could talk with the teachers more extensively about the issue of Kelly and they would have taken appropriate action to help out Kelly. Had Bluebird Care talked with Kelly’s friend, they could have talked with Kelly nicely to make her easy about her problems (Sanders, et al. 2015). The result of these actions could be somewhat different and better for Kelly. While dealing with child vulnerability, there are numerous options to intervene but every option should be focused on the individual who is actually suffering. 
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Child vulnerability is increasing at an alarming rate all over the world due to social and economic factors. These factors are taking heavy toll on the children and affecting their mental and physical health to a large extent. In order to improve this situation, countries all around the world are taking different initiatives to reduce the rate of child vulnerability and these actions are benefiting the children. Apart from the government initiatives, health and social care agencies need to step up and raise their voice against child vulnerability so that people can be more cautious about this issue. In this way, child vulnerability can be removed on the face of earth.
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