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Introduction

In this report will be reflections based on the Gibbs model which contains a step by step plan consisting of 6 steps as description, feelings, evaluation, analysis, conclusion and action plan.
Also, in the report there will be a demonstration of the fact that I understand what skills and knowledge are required that allow us to work more efficiently and understand what the employer requires from us.
We will also consider the strengths that will help us in our career and for further development. After that, we will set the tasks and goals to which we will strive, a certain plan. 
In the end of the report, I will provide a sketch that was played out in task 1 in class and its analysis as analysing job requirements, attracting candidates to apply for the job, candidates selection and also small conclusion about what I understood for myself, and what helped me to understand it.


Reflective cycle such as Kolb or Gibbs



	Here you can see Gibbs Reflective Cycle.
‘It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience, it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated, and it is generalisations that allow new situations to be tackled effectively.’ (Gibbs 1988) 
Using this 6 step Gibbs model must assist to discover your strengths, areas for development and moves you could take to enhance your professional talents. Steps 1 – 3 relate to what happened all through the experience, in and steps 4 - 6 awareness on how you can enhance on the experience and outcome in the future.


Step 1 - Description

Since I have not lived in England for so long and am still studying, I started my working path as a waiter, but my previous job did not give me career opportunities, so I decided to make an apply in a five-star hotel that has a restaurant and try to show myself there.

Step 2 - Feelings

Since I had not worked in such establishments before, I was a little scared and was not sure if I would be hired. But after a successful interview, I felt much better and more confident.

Step 3 – Evaluation 

On the plus side, I was so happy to join the new company and start to grow with it. On the bad side, I did not know if I could withstand all this pressure, a bunch of rules and strictness.

Step 4 – Analysis

On reflection, I realised that thanks to all this strictness and rules, it will help to improve my professional skills as a waiter, as well as be much more confident in what I do and become a manager in the future.

Step 5 – Conclusion

I was accepted into a high-level company, in the future I will become a professional in this field, and I will also have good discipline, which will be useful for other work positions.

Step 6 – Acton

I will use all the opportunities that will be given to me to improve myself as a waiter, I will try to achieve the role of a manager as quickly as possible, in the future I will change my occupation.
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What is Personal Development Plan (PDP)?

A personal development plan is a guideline in your life and your destiny success.
Personal development is the manner of improving oneself via aware conduct and sports. It is the pursuit of private boom to beautify your great of life and to obtain your dreams and aspirations. This should enable you to evaluate the value of the leadership and management training you have received, and to consider your future leadership development. 


What do I need?

You can find my PDP below. This outline is relatively short, concise, and designed to measure my leadership development. This will allow me to reflect on my experience and focus on the next phase of my learning and development. My PDP has 3 stages:

Stage 1 – Personal Analysis.

What are my strengths and weaknesses? What external opportunities or threats might affect any plans I might make? 

	Strengths
	Weaknesses

	· Customer service skills.
· The ability to work well with others.
· The ability to accept criticism and work well under pressure.
· To be thorough and pay attention to detail.
· Excellent verbal communication skills.
· A desire to help people.
· Active listening skills.
· A good memory.
	My weakness is trying to do too much at once, because I want every costumer to be happy and feel comfortable. I need to learn to slow down and prioritise.

	Opportunities 
	Threats 

	· Good money.
· Great knowledges and skills improving.
· Ability to growing with company.
	If I devote all my time only to this work, I will not be able to achieve anything else.




Stage 2 – Setting Goals.

	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target date for review?

	· Adobe illustrator
· Adobe Photoshop
· Adobe XD
· Figma
· UI UX Design
	Pass the course
	Udemy website
	I will take an orders from freelance and keep money from my completed work.  The more expensive the order, the more successful I am.
	End of November



My goals differ from role play in that it's a completely different area.  But everyone starts somewhere, and each work gives experience in the future.  Today I'm doing apply as a waiter with communication and organizing skills, active listening skills and a good memory skills, and tomorrow I can confidently list the same skills in my CV for a graphic designer.
Sage 3 – Personal Objectives.

	Short term goals (next 12 month)

	Complete all the courses listed above.
Start taking orders for logos and designs.

	Medium term goals (next 2-3 years)

	Start to fulfil grand orders. 
Enter the Graphic Design University.

	Long term goals (beyond 3 years)

	Graduate from Graphic Design University.  
Open a small company (own web design brand).



	As can you see 1st step and 2nd and 3rd are completely different. As now I’m working as a waiter just to have a money and just improve some skills which will give me organise work in future. And my dream is to be a graphic designer in future.


Recruitment and Selection

Analysing job requirements.

	Me and my colleague done the role play in class. It was very interesting process to find out the right questions, create job description and CV, and most interesting that everything that I’m done its taken from my personal experience and from my own life. Literally 2 months ago, I applied for a new job, passed my interview, created a resume, and all this was very useful to me for this module. 
All the questions were taken from a real interview.  Therefore, I understood the essence of the question and for what purpose it was asked.  After analysing the chain, I tried to create the best and correct answer to a particular question.  Of course, my real interview lasted much longer and there were 3 times more questions, but I tried to use some of the most important ones at this roleplay.

At my job description was: 
· To create an exceptional experience for our guests.
· To provide a genuine, attentive, and friendly service to our guests in order to reflect the Nobu standards.

So, I decided to answer question such as:
· Give me an example where you deal with an unsatisfied customer who complained about your restaurant service?
Where I answered the question giving an example that I can satisfy a client if they are unsatisfied, so this answer shows that I will provide their customers with attentive and friendly service and also create a good impression about me and about the restaurant.

Also, at my job description was:
· Attend and participate in briefings and team meetings; sharing any insights you may have for the team.
· To support, train, and develop any new members of the team and to make them feel welcome.
· Always communicate effectively with the kitchen team.


So, I decided to answer question such as:
· Describe what you feel to be the perfect working environment.
In the answer, I made it clear that I enjoy working with people and know how to communicate with them.

Attracting candidates to apply for the job.

In our job description, we decided to provide a benefits to people who will join the company, such as a bonus rewards for bringing a friend or relative to the company, 2 grand staff parties a year, a 20% discount when visiting a restaurant and free meals during break.

Candidates selection.

In the end of our role play, we recreated an example of how the interview ends, we did not end our interview with confirmation or refusal of acceptance for the position, but provided with information that there are other candidates besides me and their applications are being considered, and I will receive the final answer in a few days.

Conclusion

We tried to recreate an example of a real short interview, also to make the role play fun to play and listen to.  So that lecture looking at how we do it have the impression that these are real interviews.  I hope we succeeded.



I will also attach screenshots from our role play, job description and CV that we created during the lessons. 
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Pic.1 – Short role play 
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Pic.2 – Job description
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Pic.3 - CV
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Pic.4 - CV
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Pic.5 - CV
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Pic.6 - CV

Conclusion
	
As a conclusion, I can say that this module and the role play opportunity provided once again showed me the importance of understanding the conditions of employers, the importance of skills, abilities, and skills from employee. 
It is also very important to have a development plan and goals plan. But not only their presence on paper or in a Word document but looking at them every day and completing them within the deadlines set by myself. Also, this plan should be replenished not only as a job plan, but also in any other plans for the future. 
It is important to analyse everything that happened. It is better to analyse, draw conclusions, and try not to repeat the mistakes that I made in past.

The most important thing is the desire to succeed.

‘When we set ourselves a goal, we are equal to it; but as long as we achieve it, we grow.  This is where the disappointment in the achieved goal comes from: achieved, it turns out to be unworthy of neither our dream, nor our dedication, nor our efforts’ (Akimov, I., 1977)
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S: Let's start.
Tell me about yourself ?

0: My name is Olena, I'm 20 y.0. and I'm from Ukraine.
I moved to England 3 years ago.

In the past 'm a dancer and now I'm interested to art and clas:
Also love travelling.

music.

: Describe what you feel to be the perfect working environment.
: My ideal work environment is having a lot of people around.

Ienjoy working with other people around. | feel that by working in close proximity, we can inspire each other, collaborate better, and communicate effectively to optimise performance.
S: Give me an example where you deal with g unsatisfied customer who complained about your restaurant service?

0: I'v been i situation when I took bottle from the table thinking that this bottle is empty and throw it away and costumer complaining about that. My manager told me to give Tham another bottle
butinstead | asked them would they like to have a deserts as a compliment and they are was so happy with that and after tip me more than | aspected

S: Why should we hire you?

O: For starters, I have all the skills and experi ion Im hard worker, team player, have a good customer skil y to accept criticism and work well under
pressure, and I'm confident that | can make an immediate impact on your company.
Ihave 6 years experience in serving

Also I'm a young person and I think | look at situations and their solutions from a different angle.
S: Why do you leave your present job?

0: 1feel like I'm ready to take on more responsibility. | believe I've progressed as far as | can in my current role. | need a change of environment to motivate me. | want to develop @ new skill that
isn't required in my current restaurant.

s: Perfect, thank you so much, that's all what | wanted to ask you. So far, do you have any questions for me?

0: Thank you. Yes, | just would like to hear a feedback from you about my interview. What do you think? Because it was my dream few years ago to work at this restaurant and I'm finally decide to
try and I'm s0 nervous if be honest.

S: You don't look nervous at all if be honest. And yes, you pass interview well and | like your answers and you are very interesting person and we are looking for people like you.

O: Thanks I'm very happy to hear that.
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THE ROLE OF WAITER IN RESTAURANT
As a Waiter in Restaurant, you will be responsible for creating and delivering an except
Your tasks as Waiter or Waitress will include but will not be limited to:
« To create an exceptional experience for our guests.
To have a complete understanding of the menu and concept
To provide a genuine, attentive, and friendly service to our guests in order to reflect the restaurant standards.
Attend and participate in briefings and team meetings; sharing any insights you may have for the team.
To support, train, and develop any new members of the team and to make them feel welcome.
Anticipates guest's needs and provide them with a personalised, crafted experience.
Communicate effectively with the kitchen team at all times.
To be an ambassador for Nobu as well as someone who embodies our values and philosophies.
BENEFITS OF JOINING OUR TEAM
£1000 Refer a Friend Scheme
2 wide social events a year including Employee Awards night
Opportunities to progress within our restaurant and the wider portfolio
Access to a suite of innovative and varied learning and project opportunities
Exciting wellness and volunteering opportunities
Up to 33 days holiday through length of service
Life Assurance Scheme.
Cycle to Work Scheme
Discounts off all food and beverage
« Free meals whilst on duty
EXPERIENCE
 Minimum 1 year experience in a Waiter or Waitress role.

nal experience for our guests.
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Pob application form

Application for Waitress

olenahnativ@gmail
441234566789

Name: Olena Hnatiy.

Education and training

Please give details:

In Ukraine

+ Temopil secondary school Ne16 2007-2016.
+ College economics, law,and information technology TNEU 2016-2018

Qualifications

Please give details:

« University of Wales Trinty Saint David 2021-present
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Employment history

Your current or most recent employer

#

Name of employer: BYRON BURGERS
Job title: Waitress

Length of time with employe

From January 2020 to March 2022.
Reason for leaving: I left for an opportunity to advance my career.

Duties:
+ Worked closely with management to improve front.of-house morale.
+ Effoctiely used tems i stock to decrease waste and profi oss.
© Provided exceptiona, riendly, and astservice,
+ Assita team of hosts and hostesses by greeting, seating, and thanking customers.
© Take orders from and serve oo

¢ Answer questions abaut the menu nd mske recammendations when spRroprata o e
auested

+ Notifed itchen safff sacial orders and shortages.
+ Monitored and ordered food tems and kitchen supplies.

+ Ensuring that tables have baen cleared snd lesned before the next seating
+ Helping the restaurant manager with adminisrative tasks s required

. Taking food orders accuratly and efaying to ichen staffwhen senvce s busy.

Previous employers
Please tell s about other jobs you have done and about the skills you used or
learned in those jobs.
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Name of employer: THE IVY CHELSEA GARDEN
Job title: Waitress

Length of time with employer: From January 2019 to January 2020.
Reason for leaving: I left for an opportunity to advance my career.

Duties:
+ Take orders from and serve food
+ Communicate with kitchen staff directly and via computers
+ Trained and mentared new wait and host st
* Cleaned and polished furniture, shelves, walls and equipment.

« Continually monitoring seating availabilty to avoid unnecessary delays

 Works well under pressure

« Strong customer service skillsincluding assessing customer needs,
adhering to quality standards, evaluating customer satisfaction,
and making the proper adjustments or corrections.

+ Excellent active listening skills and ability to give my complete at-
tention to patrons during busy times. Solid background in organiz-
ing other wait staff and hosts, coordinating my responsibilities to
ensure a smooth flow of service.

« Highly responsible and reliable
Food allergy conscious Upbeat, outgoing, and positive

« Problem Solving Positive language

Supporting statement

Please tell us why you applied for this job and why you think you are the best
person for the job.
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Being a serve s a great ob that offers the chanc to infaract ithcustomers and the oppar-
tuntyto eam more income with fexbl shifs. Wheher you are searching fora ulime server
positon or  partme gig o eam extra cash to pay your bils, being a water or waitress fs
fun and satisying experience.

Right to work in the UK
Do you need a work permit to work in the UK? Yes / No

Yes

References

Please give the names and contact details of 2 peaple who we can ask to give
you a reference. We may ask them before an employment offer is made. We will
not ask your current employer until we get your permission.

Roforences aro available on roquest.

Declaration

1 confirm that to the best of my knowledge the information I have provided on
this form is correct and 1 accept that providing deliberately faise information
could result in my dismissal.

Name: Olena Hoativ.

Signature: X

Date: 12.03.2021
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