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Assignment 1

Critically reflect on why inequality persists despite significant academic theory and current legislative support measures.
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“We may be in this together, but that does not mean we are in this equally”

Johnson , P. 2020

The author would argue that each of these quotations means the same we are all equal; but not quite. The first is of course the closing comment of Orwell’s contentious book Animal Farm published in 1945 which was banned from public circulation as late as 2002 in United Arab emirates and has been viewed as being critical of socialism per se rather than solely Stalinism (Birmingham City Council ). The second quotation is taken from a review of the Angus Deaton Review, a five-year review launched by The Institute of Fiscal Studies and The Nuffield Foundation to investigate the many facets of inequality and inform ‘define and enhance health and wellbeing’ (ifs.org.uk 2021). 
This paper  will expand on this perception of equality and use current examples of rampant inequalities within the education and health sectors  that have been brought to light during the ongoing  Covid -19 pandemic.   For purposes of transparency, it should be noted that this student is employed in the social care setting and continues to be a key worker therefore mandated  to work face to face  since the onset of the pandemic, also volunteering to work at a food bank during lockdown provided  authentic  evidence of local poverty and hardship.  The paper will comment on the effects of social backgrounds, demographics, age, and poverty which may or may not  have resulted in inequalities and mortality in Britain, with particular reference made to Wales. 
It is important to first identify what inequality is a  ‘ lay person’s ‘ description is not having equality of opportunity which in essence is true, however the question should be asked, opportunity for what?  Using Durkheim’s functionalist theory, it could be argued that for a community to continue to exist successfully and provide for its residents under the Social Services and Wellbeing Wales  Act 2014  and The Well-Being of Future Generations (Wales) Act  2015.  In a national Health and Wellbeing Index  Report updated in 2020  The Co-Operative (The Co-op) reported that several criteria should be met to allow communities to meet their health  and well-being needs. Their criteria are illustrated below. 
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 The writer used the calculator contained within the report to investigate the local index score for their own town, the average UK Wellbeing Score is 52, the writers hometown, as can be noted from the results of the report Appendix A  as being slightly above average overall, however within the criterion health the overall score is exceptionally low, along with relationships and trust.  The Co-op report was updated during 2020 the period when Lockdown One existed, Charlesworth, Watt and Thorlby  2020 reported that during the peak of lockdown Access to health services for people with pre-existing conditions was 20% lower during the COVID-19 than pre lock down, they attributed this to the fact that either 
        “ patients may choose not to access care or treatment, through fears they might contract or transmit COVID-19 or concerns about breaking the lockdown measures, or they are unable to get an appointment or the care they feel they need".
Charlesworth.Watt and Thorlby 2020
If the reader knits together the functionality of  Durkheim – every part being dependent on another to produce a whole/ a community, with the Co-operative Well-being index which uses  uses several criteria to collate data under its well-being index to produce an overall  score for the  wellbeing  of an area. The needs of the future generation as seen by the then Welsh Government (now the Senedd) are simplistically  illustrated in a video that can  accessed by the following link  https://www.youtube.com/watch?v=rFeOYlxJbmw . 
One of which criterion  is equality  which is described within the index as being  “Equal and fair opportunities for everyone, regardless of ethnicity, religion, colour, age, ability, sexuality, gender, income etc services and infrastructure in place to promote equality, equity and fairness. The writer would emphasis the phrase  - ‘services and infrastructure in place to promote equality (Co-op 2020).  
During lockdown One which began in March 2020 all non-essential shops, schools, colleges and higher education venues,  sports venues and other venues were forced to close. Additionally, people over 70 were advised to stay at home.
There are three facets of life in the aforementioned script these being, health and well-being, age, and employment. It is well documented that the Equality Act 2010 legislates against discrimination on the bases of several protected characteristics two of which being age and disability Age.uk.org (2021). The writer argues that there are two distinct age groups that have been affected by the Covid 19 pandemic more than others these being people in education  in this instance the  more traditional age group is noted as foundation phase  (in Wales) three to seven years of age and primary seven to eleven years of age, secondary school up to sixteen years of age gov.uk, (2021)  through to university  age.  In their findings of the Angus Deaton report Blundell et al  noted that ‘school shutdowns are likely to accentuate the socio-economic divide in educational attainment’, furthermore mooted the idea that children from better off families are likely to attend schools which provide learning through more active engagement between teacher and pupil rather the children from less well-off families and that this learning is less likely to need parental input Blundell et al  2020.    The Guardian.com in January 2021 carried the Headline ‘Broken and defeated’: UK University students on the impact of Covid Rules’, students commented that due to businesses being closed there was no availability of the traditional student part time employment, another commented that they felt forgotten alongside school children who were able to have parental support whilst they were confined to campus unable to go home Blackall and Mistlin 2021. To date, scant attention has been paid to  any possible long-term effects of lockdown on the children who have been home educated in comparison to those who attended hubs because their parents/carers came into the category of key workers.  Due to the fact that Covid 19 still rages through the world in its many variants ‘ Delta/Kent/Omicron there remain many unanswered questions about the discrepancies which may or may not exist in the education of children via home education or attending school hubs.
Whilst those over 70 were being advised to stay at home during Lockdown 1, Access to health care services for those with existing healthcare conditions changed considerably , it was reported that not only was planned care for those with existing health care needs suspended, but also patients with chronic health care conditions chose not  to  access care or treatment due to ‘fear of catching or transmitting the disease’, additionally they ‘could not access the care they felt they needed’ Charlesworth, Watt and Thorlby  2020.    This viewpoint has been endorsed  in the Lancet  Digital Health 2020 when referring to the digital divide that became apparent during Covid-19 . Watts, in his article confirmed that  online outpatient  appointments take up had decreased making the point that they could only be utilised if patients have access to computers, quoting figures published by the office of national statistics in 2018 being 5.3 million non-internet users. 
Walese Co-operative Centre (2021) reiterated the  negative issues of digital poverty citing lack of access, lack of skills, lack of motivation and lack of confidence to utilise computers irrespective of age.  Gann (2019) makes the point that those who are least like to be online such as older people or people with disabilities are likely to be those who need it most. Furthermore, stating that there are specific challenges to digital inclusion in Wales due to social deprivation and an aging population. In response to the situation the Wales Co-operative Centre has produced a report which aims to increase digital inclusion in all aspects of life in an attempt to eradicate digital poverty in Wales entitled Digital Inclusion Alliance for Wales From Inclusion to Resilience An agenda for digital inclusion. 
The writer would like to remind the reader of an earlier statement regarding the Equality Act 2010, discrimination against a person because of their age contravenes the Act on the basis that Age is one of the protected characteristics under this Act.  At this moment in time there is little non-scientific available research concerning the do not attempt to resuscitate orders allegedly drawn up in Wales  for the elderly or those with additional needs during the Covid  19 pandemic, however a Care Quality Commission Press release  reported that alongside good practice research had found ‘variety’ in Do Not Attempt Cardiopulmonary Resuscitation decision making processes during the pandemic. Reporting on the press release Community Care writer Charlottte Carter stated “Regulator says providers using blanket decisions and not involving people in discussions about orders, potentially breaching human rights and equality legislation”. Among some of the statements recorded were that people had not been involved in decision making, care providers reported  , 6% of the 2,048 providers surveyed felt that their residents had been subjected to a blanket DNACPR decision Carter 2021. However,  the Care Quality Commission also reported that stakeholders who had been made aware of this practice had also heard the blanket decisions had been  quickly challenged then retracted. Poor record keeping had also been commented on by the Care Quality Commission, however as part of the summing up it was noted as follows 
     “However, the issues raised in this report – including limited understanding of the importance of good conversations around what should happen if someone was to become very ill, and the need for proper and consistent processes around this – pre-date the pandemic”

Care  Quality Commission 2021
It should be remembered that the Care Quality Commission regulates care in England and does not inform the Welsh care sector. 
Krakauer and Rajagopal in their (2016)  work End-of-Life-Care across the world support the notion that end-of-life care should be on the policy agenda of all countries. Whereas Gawande (2014) argues that the western medicalisation used at end of life ‘can contribute to inequalities of human suffering’  Giddons and Sutton (2017) maintain that in order to address inequalities in ageism there should be more open discussion about death and dying. The author argues that this is something that will have been denied during the alleged blanket DNACPR. 
A zero-hours contract is a term used mainly to describe a  contract which offers no guaranteed hours, as defined by the Office for National Statistics.  The writer has experience of this type of contact, it offers flexibility but also insecurity and often discrimination from full time permanent staff within a workplace who perceive zero hours staff as having no status within an organisation.
It is well documented that both the  Health Sector (including social care) and hospitality sectors are among the lowest paid in the UK often carrying with it Zero hour contracts, Skouteris 2020, reports that although zero hour contracts have not been widely investigated over 60% of U.K. domiciliary care workers are employed under a zero hours contracted, which are reported to present several important negative issues for workers among are low paid for a role which often carries with it high responsibilities, an  inability to have a work life balance due  often to  working split shifts, it was also reported that  service users and their families sometimes presented with rude and or aggressive behaviours.  Domiciliary workers also reported a lack of support from their peers and discussed an imbalance of power with the power being held by their managers and senior staff  Ravalier et al 2018. Such managers would have  responsibility for drawing up staff rotas, staff on zero hours contracts may be asked to increase or decrease their working hours with no recourse to object due to their zero hours contract ifs.org.uk 2020.
The Joseph Rowntree foundation published statistics of workers in poverty by employment type  which record the numbers of workers living in poverty as 1.4 million people part time employed or self -employed,  0.7 million full-time self-employed , and 1.9 million people employed as at 2018/2019 (j.r.f.org.uk).   These figures were researched pre-covid lockdown and the following image illustrates the inequality of  the distribution of workers by gender age ethnicity and their socio-economic group Blundell et al  2020.
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In their article Blundell et al  2020 identify that younger people, those who are low -paid and those who are self-employed are more likely to have become unemployed during lockdown. However, it the point is made that keyworkers, many of whom are care staff  as previously mentioned are likely to retain their jobs but further inequalities have been reported in that the work is low paid, carried out mainly by females, and some from minority ethnic back grounds, furthermore these keyworkers will be more exposed to health risks, even though they are less likely to lose their jobs.  As a positive note the report makes the point that opportunities may exist because remote/home working has become more of the ‘norm’ thus freeing up time for parents to spend with their families and removing the ‘centralisation’ of employment from cities Blundell et al  2020.  However, the writer will again refer to the digital divide as previously noted by the Wales Co-operative centre.
In conclusion the writer suggests that within the parameters of Covid-19  lockdowns of 2020/2021  but not including not including the current Omicron wave,  current literature suggests a variety of inequalities are emerging within differing sectors. The ongoing Angus Deaton Review  ibd. makes comment on the different experiences of school children who have missed out on their education suggesting that those children from deprived areas will not fare as well as those from more well-off parents where their schools are able to provide more engaging experiences less dependent on parental input.  While there is wide agreement on The impact of lockdown on school aged children which has  been well documented, whereas to date little is known about the impact on university students,  the terms ‘broken and defeated were used in a short article carried by the guardian newspaper wherein five students voiced their opinions.  The writer researched support for university students, this statement appears to simply pass on responsibility for student welfare deftly to the government. 
“The government expects all universities to support any students struggling with their mental health and wellbeing, especially for students self-isolating. They have a responsibility towards you and will be there to support you”.

Office for Students 2020

What has been highlighted most of all is firstly the inequalities in employment shown for parents , mainly female who are in low paid zero hours contracts. It is those women who have dealt zero hours contracts, home educating children and often loss of employment.  It is worth including the lengthy extract from the Johnson 2020 article ‘We may be in this together, but that does not mean we are in this equally”  that refers to the  now completed  government furlough scheme launched during Lockdown one. 
“Its design may also raise concerns about another form of inequality, that between men and women. Employers can claim support only for employees who have stopped work completely. A couple who are both working and are trying to look after children suddenly without school or childcare will find it much more financially advantageous for one of them to stop work completely entirely for now, rather for each to cut their hours. That’s what the furlough scheme incentivises. No prizes for guessing who in a couple is more likely to give up work” 


…The additional childcare and housework has fallen fare more on mother than fathers, especially among working parents. There must be a risk that this inhibits work and career progression for mothers when progress in closing the gender pay gap had already stalled.
Johnson 2020
Whilst selected data does not specify gender, the government think tank  The Resolution Foundation  2021 reported in November 2021 that at the end of September 2021,  1.1 million people were furloughed.  This gives a worrying indication about how many women are potentially going to lose their jobs given that bank of England figures stated within the report that 10% of those  furloughed expected to lose their jobs. 
The writer would argue that despite  the existence of legislation:  The Human Rights Act, The Equality Act and Social Services and Well-Being (Wales) Act 2014 and the Well-Being of Future Generations (Wales)  Act 2015 inequality of  age and gender will continue to exist until more work is carried out to impose heavier sanctions on those who allow it to continue in society. 
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