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Introduction
In this study, I consider my employability in light of a present Birmingham-based Support Worker position (Dwp.gov.uk, 2025). Supporting vulnerable people with daily living, emotional health, personal care, and community involvement is part of the job. As someone who is presently pursuing a degree in health and social care and gaining experience in professional practice, I would want to know how well I fulfil the demands of the employer and what actions I should do to enhance my professional identity and personal brand.
For the purpose to increase my employability, I examine the job description and person specification, assess my current capabilities, pinpoint areas for improvement, and provide a methodical action plan. In order to secure a job in the health and social care industry, I also think that networking, ongoing professional growth, and good communication techniques are crucial.

Analysis of Job Role (Support Worker)
Working with individuals who need extra assistance because of a disability, medical issues, or age-related difficulties is the profession I have chosen. The organisation places a strong focus on offering personal care, fostering independence, motivating community engagement, and upholding a secure and encouraging work environment (Dwp.gov.uk, 2025). 

Important duties include of:

· Assisting clients with everyday activities
· Helping with personal hygiene
· Encouraging self-sufficiency and health
· Keeping correct records
· Engaging with professionals and families

These duties are in keeping with broader industry standards for Support Workers, who are crucial frontline employees providing person-centred, compassionate care (O’Shea and Greenway, 2025). Strong communication, emotional fortitude, secrecy, and the capacity to foster trust are all necessary for the position and are acknowledged as essential components of efficient caregiving (Department of Health and Social Care, 2023).
Person Specification and Necessary Skills for Employment
The advertisement lists a number of necessary and preferred abilities, such as:
· Compassion and empathy
· Strong communication abilities
· Dependability and expertise
· A fundamental comprehension of safeguarding
· Capacity to operate both alone and in teams
· Willingness to participate in training
· Observance of secrecy

These align with more general industry standards. For instance, principles like respect, decency, and person-centeredness are more significant than past experiences, according to (O’Shea and Greenway, 2025). (Department of Health and Social Care, 2023a) The Care Quality Commission also emphasises that respectful relationships, cooperation, and communication are essential for providing high-quality care. 
For contemporary care positions, employability skills like problem-solving, computer literacy, collaboration, and reflective practice are also crucial in (Anderson et al., 2021). 
The concept that employability is an ongoing journey rather than a set position is reinforced by the fact that many of these abilities may be cultivated through academic study, voluntary work, and personal life experiences (Eimer and Bohndick, 2023).

Review of My Present Skills
When I think back on my personal growth, I think I already have a number of strengths that are very applicable to the Support Worker position. For instance, I have good verbal and written communication skills. I've learnt how to uphold professional boundaries, comprehend safeguarding protocols, and implement person-centred care concepts during my courses in health and social care. I have an innate capacity for empathy and judgment-free listening, which is crucial for helping others in need (Thompson, N., 2021).
I've also had experience helping out in my neighbourhood and assisting family members, which has improved my patience, problem-solving abilities, and comprehension of the difficulties people encounter while dealing with medical illnesses. These unofficial encounters are beneficial because they develop resilience and emotional intelligence in real-world assistance scenarios (Bhoumick, 2018).
I am aware that I still require more hands-on work experience, though. Completing the Care Certificate would help me gain greater confidence in physical handling, record-keeping, and care planning, as well as increase my understanding of communication strategies.

Creating My Own Personal and Professional Identity
How I want to be seen by employers is reflected in my personal brand. I want to come across as trustworthy, kind, person-centred, and dedicated to lifelong learning. According to (Scheidt, Gelhard and Henseler, 2020) states that conveying your unique and important traits to an employer is part of personal branding. 
Professional identity in the health and social care sectors is formed by connections, values, experience, and introspection (Geoghan Marold, Strouse and Butcher, 2025). I want my identify as a professional to represent:
· Decency and respect for each and every service user
· Strong moral principles and knowledge of safety
· Dedication to diversity and equality
· An eagerness to grow and learn

I can increase my employability and trustworthiness in the industry by continuously exhibiting these principles in my interactions, coursework, and future professional experiences.

Knowledge, Experience, Values, and Qualifications
I have a solid theoretical basis thanks to my present studies in health and social care. I am aware of the importance of person-centred methods, infection control, safeguarding, and confidentiality in support work (DHSC, 2024). Additionally, I cherish equality, inclusivity, and respect which values that have been reiterated in both my academic and personal experiences.
Despite the fact that I have not yet held a professional position as a support worker, my education, voluntary work, and family assistance have given me transferable abilities. These encounters have helped in the development of strength, mental ability, and the capacity to maintain composure under- pressure, qualities emphasised as crucial in the practice of healthcare (Fook, J. and Gardner, F. eds., 2012).
To increase my confidence in the role's practical parts, I intend to finish the Care Certificate, First Aid training, and other quick courses.

Individual Action Plan and Schedule (January–September)
I have created the following nine-month action plan to improve my employability:
January-February:
· Enrol in the modules for the Care Certificate 
· Comprehensive training in manual handling, infection control, and safety 
· Modify my LinkedIn profile and cv

March-April:
· Start volunteering or working as a caregiver
· Gain self-assurance when speaking with service consumers
· To enhance my practice, I use Gibbs' cycle for weekly reflection

May-June:
· Apply for positions as part-time support workers
· Join my college's career classes 
· Obtain certifications in basic life support and first aid

July-August:
· Develop my digital literacy to maintain records
· Ask mentors and tutors for their opinions
· Become a member of a professional networking organization





September:
· Apply for the position of Support Worker and be ready for the interview process. 
· Evaluate results and establish long-term development objectives.

This thorough schedule guarantees that I acquire the theoretical and practical abilities required to be successful in the selected position. Improving employability and personal competence requires ongoing, methodical preparation (Aveyard, 2014).

How I'm Going to Expand My Professional Network
Because professional contacts frequently lead to possibilities, networking is crucial in the health and social care industry (Bresnen et al., 2014). I want to grow my network by:
· LinkedIn: establishing connections with care providers, support staff, and employers
·  Events related to college careers 
· Participating in community organizations as a volunteer
· Engaging in regional health and care forums Interacting with NHS employer networks and Skills for Care

According to Spann et al. (2025), networking improves visibility, boosts confidence, and expands access to employment prospects. I can show my dedication to the industry and learn from others by cultivating strong professional ties.

How I Will Communicate My Skills to Employers
Presenting myself as a solid candidate for the Support Worker position requires me to effectively communicate my talents. In order to do this, I must market my skills and expertise in a clear, self-assured, and professional manner. I'll start by updating and customising my resume for support jobs. Key characteristics including communication, empathy, dependability, and knowledge of safety will be highlighted. Employers prefer real-life examples of compassion and caring, therefore I will also add examples from my courses, volunteer work, and personal experiences helping others.
I'll keep up a professional profile on LinkedIn in addition to my CV. I'll utilise a clean profile picture, create a compelling headline that highlights my professional objectives, and provide a description of my traits and beliefs in the "About Me" section. I may demonstrate to employers that I am dedicated to learning and growing professionally by providing updates on my training, such as finishing the Care Certificate or participating in safeguarding courses.
I'll also thoroughly prepare for interviews by rehearsing standard questions and considering my advantages and disadvantages. I will be able to confidently and clearly describe my experiences by using the STAR technique (Situation, Task, Action, Result).
Lastly, I will write well-structured personal statements in order to speak professionally while looking for jobs. I'll make sure my applications show passion, decency, person-centred principles, and a sincere desire to help those in need. I will portray myself as a committed and competent future support worker by continuously highlighting my abilities in my resume, LinkedIn profile, interviews, and applications.

Conclusion
All things considered, this report has made it easier for me to consider how employable I am right now for the Support Worker position. I think I have solid fundamental abilities, such as professionalism, empathy, and communication. Additionally, I exhibit values that closely match the demands of the position, such as respect, decency, and person-centeredness.
Nonetheless, I am aware that I must continue improving my credentials, practical experience, and self-assurance through organized training and volunteer work. Over the next nine months, I will improve my professional identity, expand my knowledge, and acquire practical experience by adhering to my action plan.
I am optimistic that I will be well-prepared to land a Support Worker career soon by developing my personal brand, networking, and clearly presenting my abilities to employers.
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