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[bookmark: _Int_9j0gPnmx]Abstract: Community policing was analysed in this report to see if it is the future of modern policing. While comparing the crime rates statistics, PCSO numbers in police forces in years data, and surveys about public trust to organisation could not help to reach a conclusion about public trust effected by neigbourhood policing. However, other studies took place in this report show there is a positive correlation between them with right implementation. So, community policing can be accepted as a solution for public confidence in police forces. 
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INTRODUCTION

       The aim of this report is to revise the positive impact of community policing on public trust by examining reviews and reports since 1981, and the provided opportunities rebuild a stronger model of community policing for the future also evaluate if the community policing considered as an answer instead of fashionable trend by checking the level of expectations fulfilled. Datas were collected from reports and reviews, newspaper and broadcasting company websites, articles from academic journals, police force, independent offices, parliament online library. Reports and reviews were used as the base to understand police and public trust and provided opportunities to rebuild the trust. Collected data used to try to set up correlation between police budget, number of police workforce, PCSO numbers in police work, crime rates, and public confidence. Also using the articles to reach a conclusion if community policing is effective. 








     Reports and Reviews

      According to BBC (2025), after the Brixton riots 1981, Lord Scarman prepared a report which revealed Metropolitan Police Service have lost ethnic minority communities’ confidence and trust in them and their methods of policing. Also, the report pointed to community policing, as more people from ethnic minorities should be employed by police to connect with communities. And the government was recommended to end the disproportion of racial disadvantages to cause unemployment, which reaches fifty percent in some areas like Brixton. 
       According to Guardian (2025), after racial motivated murder of Stephen Lawrence by a group of white youth, MacPherson report was published in 1997. The report showed there is professional incompetence, institutionally racism and leadership failure in Metropolitan Police Service which was approved while they were dealing with Lawrence’s investigation as they did not show enough effort as they could if the victim were white. Zero tolerance for racism in each part of the society was recommended. New targets were introduced to employ and promote other ethnic groups in the forces and the other public services. Independent Police Complaint Commision was created which has power to appoint its own investigators.
[bookmark: _Int_jCnmNior]       According to the Police Foundation (2022), The Strategic Review of Policing in England and Wales, Sir Michael Barber explains there are deep-rooted and complex, cultural, and systemic problems in the police forces which cause erosion of public trust. That could be too dangerous to end policing by consent which is the core element of British policing. Radical changes in society introduce new demands and expectations which are too complicated to deal with by agencies themselves. A new public safety system is needed beside the criminal justice system to prevent the crime at source. Integration of local services such as police forces, councils, health providers and other agencies would help to reduce overloading on criminal justice system by preventing role while sharing their professionalism against each other to resolve complex problems. To provide the right service for these demands successfully, the police force must be trusted by the whole community. It must prove misconduct cannot be allowed to prevent losing legitimacy. Neigbourhood policing must be main ingredient for local policing instead of being a unprioritized or a supportive role. Local police should focus on local policing matters. Also, organisation needs related skills and technologies to improve relational, digital, investigatory capability and professions such as data analysts, financial investigators, and digital forensic technicians. Another recommendation in the review is “licence to practice” should be issued by the College of Policing and renewed every five years so officers have related knowledge and skill to carry out their duties. The incompetent ones must be removed from service. Review also mentioned, there should be diversity target for the force which does not represent the mixture of public ethnicity. That could take fifty-eight years to catch up with that speed. 
      According to Metropolitan Police (2023), final report of Baroness Casey review of the Metropolitan Police revealed that service is failing as an organisation and needs urgent radical reforms. After the murder of Sarah Edward by a member of Metropolitan Police and other disgraces incidents in the force, commission has reviewed the culture and standards of police service in London. In the press notice mentioned service has failed to protect children and women, frontline policing has lost priority because of economical struggle effects to choice of resourcing, racism, sexism, and homophobia observed institutionally not just inside the organisation but also it is against to community too, and finally because of defensive and denial mind structure of organisation it is unable to criticize and audit itself independently so cannot see the main source of problems and fix it. Baroness Casey put in the words, policing by consent, one of main element of The Peelian Principles of Policing, has broken due to these negative factors. The review recommended, restore leadership and accountability via reprioritizing the public consent, getting the lessons from earlier mistakes, all staff needs to back up changes needs to be done. Service needs an independent team to investigate misconduct, to clean itself up and improve enforcement against low standard professional behaviors. Organisation needs to rearrange recruiting and promotion procedures to employ suitable candidates for the positions to end discrimination inside and outside. Also, the force needs to reprioritise  community policing, to regain community trust back with visible neighborhood policing back on the streets again as precedence frontline work. Finaly new strategies must adopt against sexual and domestic abuse such as special units for protection of children and women.

      Public Trust Statistics
     
Public confidence in the police to deal fairly with complaints made against the police, in England and Wales between October 2017 and April 2023
[image: ]
According to HMICFRS (2024), based on the graphic, up to sixty percent of the public members are not confident in the police are going to deal with the complaints against themselves and figure has an increasing trend after 2022. 
Proportion of adults in Great Britain who think the police are doing a good or bad job, between 6 January 2020 and 11 March 2024
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      According to HMICFRS (2024), based on the graphic since 2020, public view about police forces is producing a decent job, decreasing day by day.

[image: ]
      According to IOPC (2023), the graph shows the public is losing positive feeling towards the police forces since 2020. 
      According to U.K. Parliament (2023), to restore public trust, turnaround plan was launched to renew policing by consent. Some of the areas that the plans set out are proactive approaches to reduce the crime, strongest neigbourhood poling ever, data driven, evidence based, efficient sourced, high standard and community priority cared service. 
      So that proves community policing is the core of the plan to restore public confidence for policing by public consent, to prevent losing it not individually but in public in general which can cause to end of rule by law.

      Supportive Datas for Conclusion

[bookmark: _Int_ULlVgYvf]      According to Gov.UK for the financial year ending March 2025, the budget for policing in England and Wales is £17.6 billion. The budget increased in the last nine years in real terms, following a decrease between 2011-2015. So, the figures show us there have not been any budget cuts in the last nine years. 
[image: ]
Full-time equivalent size of police workforce in England and Wales, by role, between the years ending 31 March 2010 and 31 March 2023
[image: ]
[bookmark: _Int_EgVxeZKd]      According to HMICFRS, table shows the number of police workforce in groups police officers, police staff and designated officers, and police community support officers between years 2010 and 2023. In 2019, the Government introduced the Police Uplift       Program (PUP). In this program, one of the targets was recruiting other 20,000 police officers by the end of March 2023 which was achieved that means reducing crime in long term. Forces needs more than 46,000 officers to recruit, so this will be once in a generation chance to be used to represent the population in the organisation to increase from 34.7 percent to 51 percent for female officers, from 8.4 percent to 18.3 percent for ethnic minorities which based on 2021 Census. 
      Also figures show total number of police workforce could not reach yet the number in 2010. As police officers number increased close to four thousand compared to 2010, but number of community support officers are close to nine thousand which is under a little bit less than half of 2010 number. That raises the question of how important community policing for the force is, so it was not considered while in the recruiting process. 
      According to Bennet (2008), community policing can be explained; decentralised, community crime prevention which uses operational strategies such as foot patrols, community beat officers, community meetings to consult and collaborate with community to achieve public contact, public reassurance, deterrence, prevention, and intelligence gathering. The author mentioned, there is extremely limited evidence now that community policing can be implemented effectively and give the expected results. Implementing failures in Metropolitan Police such as showing not sufficient focus on the main sector of community policing because of other duties in the other divisions and sabotaging or resisting to change by lower ranks because of settled culture in the organisation. Also, another issue in some cases like in Notting Hill victimisation increased, and in Thames Valley there was no decrease in crime after the implementation. So, deciding about the future of policing in this country, community policing needs to be seriously tested with trials and results, to see in which circumstances it is working. 
      According to Weisburd, Wilson and Zastrow (2024), in their new study, results show that community policing help increase rates of crime report because of collaboration with public has a positive effect trust in police forces. So, the earlier research resulted in the assumption that community policing does not have a major effect in reducing crime. The increasing effect of including earlier non-reported crimes on crime rates should be considered before concluding the effectiveness of community policing against reducing crime.
      According to Office for National Statistics (2024), the year ending March 2024, offences involving knives or sharp instruments (excluding Greater Manchester Police) increased by 4%, offences involving firearms (excluding Devon and Cornwall Police) increased by 6%, robbery offences increased by 8%, shoplifting offences rose by 30% compared to the year before. Also, anti-social behaviour records for the same period stayed at the same level.
      According to Statista (2025), crime in England and Wales reduced compared to last period based on crime rate per 1,000 population. From 2002/03 to 2013/14 period, the graph has a negative trend but after that period, turns to positive again except for a sharp fall in 2020/21. 

[bookmark: _Int_8f53krBq] Crime rate per 1,000 population in the United Kingdom from 2002/03 to 2023/24, by jurisdiction
[image: ]
      According to the College of Policing (2018), evidence proves that neighbourhood policing changes the belief of disorder in a positive way and helps to improve trust, confidence in forces with their legitimacy. Community engagement with foot patrol, beat meetings, and partnership working helps to build bridge between police and public, to set up two-way communication to find local priorities to figure out strategies to solve the problems. Using the tailored methods for specifically that community, with a result delivery focused, evidence-based problem-solving techniques, effective use of sources, and claiming the ownership all together, community policing has positive impact with right implementation. 

CONCLUSION 
      
      According to these four reports and reviews, surveys, and graphs since 1981, show there is a big and ongoing crise in police force under the example of Metropolitan Police which effects public trust which can cause ending to withdraw the public consent which is the core element of policing principles. Also, the graphs in this report support the reality of public confidence decreasing.
      Based on the reviews and reports, community policing was pointed out as a solution to reestablishing the public trust in policing. So, the reports and reviews are offering the opportunities, but it is sad to see most of these opportunities have not been used for forty-five years effectively, they are mentioning the same problems repeatedly. There is not an issue to accept if the force is intuitionally racist if it is based on evidence, it is helpful to find solutions to fix it.
[bookmark: _Int_DTnmXsRe]      The change in police culture is based on new recruitment techniques to choose the right person for the job and reviewing the forces on duty periodically. Also, understanding the value of community policing by all ranks of forces is important. It should not be considered as an additional pretend public relation. Evidence-based, solution-focused, and proactive features should be stressed during staff training. 
      Budget for policing, number of police workforce in police community support officer's number does not show any correlation with crime rates in England and Wales. As discussed before there is no information to attach to prove or disprove the effectiveness of community policing with just that information to reduce crime rate and fear of crime. According to Neigbourhood Watch (2024), thirty seven percent of people experienced a crime in U.K. and sixty three percent of it was anti-social behaviours which is most feared and experienced type of crime but surprisingly, more than half of them were not reported.
      Community policing is the answer and the future of modern policing, not just a fashionable trend, because there is no better alternative yet. Beside the difficulties of measuring the effectiveness of community policing, studies prove community policing is a solution, proactive technique against crime with multi-agency engagement and public participation as long as with a right implementation. Also, community policing is corner stone of trust between public and police, having the ownership together, while defining and solving problems.
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Negativity in the police remains at its highest level since January 2020
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