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I am a Police Staff Trainer for Gwent Police and I have delivered a teaching session to Police Community Support Officers (PCSO’s) entitled Effective Communication for Tutorship.  This session was part of a 2-day Tutorship Programme that explains how to use communication skills effectively during the Tutorship and assessment of student PCSO’s during their Community Based Assessment phase of their training.
The 45-minute teaching session started with asking the question why they wanted to become a Tutor which becomes an ice-breaker activity that places them at ease as Maslows Hierarchy of Needs suggests is essential for learning, but also includes an initial assessment of previous knowledge and experience.  I have taught these students previously although this was some time ago, so I had some prior knowledge of their skills and experience. I then introduced the subject and stated the aims and objectives of the session.
My teaching strategy consisted of a Power point presentation to give the knowledge of some theory-based information which was mapped against the course criteria from the College of Policing to ensure the national standards were met.  
I used video clips to add interest and pair work, plus use of the flip chart to discuss barriers to communication which promotes understanding of the subject.
Most of the session was discussion based as their experiences of being tutored themselves assisted with adding context to the subject and to impart knowledge and understanding of the subject. 
My teaching strategy is based on the aims and objectives of the lesson with the assessment strategy consisting of question-and-answer sessions at the end of each subsection to check their knowledge and to ensure learning has taken place.  I chose this strategy as there were only 4 learners on the course who have very similar knowledge and experience with minimal differentiation needs and the objective of my strategy was to impart knowledge and understanding.
I have used Gibbs Reflective Cycle to evaluate the lesson and as Reece, I and Walker, S (2007) suggests: 
‘A sign of a true professional is to undergo an experience, reflect upon it, and learn, so that there is an improvement in their professional practice’.
Using the Gibbs Reflective Cycle, I have described the session and I felt that the session went very well due to the full participation of the students who seemed engaged throughout. I felt that they understood the information given to them and now know how to modify their own Tutorship skills through effective communication methods. Evaluating the session afterwards enabled me to realise that there was maybe too much information to cover in the allotted time so the session would be better given in an hour rather than 45 minutes to ensure it was fully explored and not rushed.  This was partially due to the students describing their own experiences which took more time than I prepared for. However, the session flowed well with full interaction with several different teaching methods included for motivation. The analysis of the session is the same as previously considered and I concluded that the students now have the knowledge of what effective communication is and can put this into practice during their Tutoring periods.  My action plan for next time would be to extend the session to one hour and include a group work element for a case study to explore how communication can be used in real scenario’s.  I received excellent feedback from the students who stated the session was ‘clear to understand, very engaging and interesting’.
The lesson was observed by a professional colleague and reflecting on the observations provided by him has given me several ways to improve, adapt and develop my practice. Dewey, J. (1933:9) states that reflection is:
 ‘An active, persistent and careful consideration of any belief or supposed form of knowledge in the light of the grounds that support it and further conclusions to which it tends’. 
This suggests that reflection is an on-going activity and therefore must take place regularly, but also critical reflection is required to fully understand the considerations of the teaching and learning experience. A more modern theory developed by Margaret Archer (2003) suggests that;
‘People were also affected by the structural and cultural context, but also using their own subjective agency (which would include ethics) to modify their situated practice… In essence critical reflection asks questions of their own practice to understand the ‘why’ things happened the way they did’.
The observer in the most part gave me positive feedback which included:
‘Good experience of the subject that generated group discussion’, ‘Eve implemented group involvement from the beginning conducting a formative assessment on key information’, ‘her use of questioning varied from open, probing to closed when appropriate, challenging students when necessary. This helped to see if the knowledge base had been reached before moving on’ also ‘Eve delivered at a good pace keeping the learners interested, moving around the classroom freely and added humour throughout, creating a good learning environment’.
I used this positive feedback for confidence in the next session that I was not only imparting the knowledge to my students but also keeping them interested and motivated to learn.
The observer also gave me some critical feedback to include a summative assessment at the end of the session such as a quiz or questionnaire to confirm that learning had taken place. Reflecting on the feedback has given me the opportunity to develop the session further to include this, as the Learning paradigm approach suggests: 
‘Assessment methods that measure the learning outcomes being achieved’. Arend & Davis, 2013, p28.
 Reflecting on this feedback, I could have also used digital technology to achieve the summative assessment using a Microsoft Forms questionnaire to collate the outcomes as this generates a report immediately which saves time when marking. 

The feedback is invaluable when reflecting on your own performance, not only to understand it but to act on it.  I will make the necessary adjustments in my action plan to develop the next session.
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