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[bookmark: _Toc148455164]Introduction 
The learning log of a student is considered a reflection strategy which assists the students in thinking critically regarding the materials that they have been learning in their classes (Ocheja et al., 2019). A learning log is an element which provides opportunities for the students to synthesise their knowledge and ask questions to their peers to clear their doubts regarding unanswered questions (Fallon & Rutherford, 2010). The purpose of the study is to discuss the learning log of a student who is doing a placement in managing Food and beverage operations. In addition, this study will discuss the experiences of the students during the process and will discuss the management problems that are faced by the students.   
[bookmark: _Toc148455165]Student Learning Log 
The student learning log helps the students to approach the topic in an effective way that will help them and this can encourage the students with creativity and a self-led work process. For students in the food and beverage industry, the student learning log helps the students expand and consolidate their classroom learning to real-life experiences and working procedures (Hagg, 2013).  In this study to explain my experience with students during the placement in managing food and beverage operations, the Gibbs Reflective Model is going to be discussed which will map my overall experience through the six stages. Gibbs's reflective model can be used by individuals to focus on specific situations and analyse and understand more regarding the role that they have played (Adeani et al., 2020).  
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Figure 1: Gibb’s Reflective Model 
(Source: Aljuwaiber, 2016)
Description
Learning and working in managing the operation process food and beverage sector has created lots of opportunities for me and has created a path for my personal and professional development. This student learning log is issued by the university to record the information on the placement development of the students, reflect upon them regarding their learning experiences and critically review the developments of the students in the F&B departments. This learning course, I have identified the importance of vocational development for student growth in this sector. This placement process in this sector immensely helped me with my vocational development process because I was able to apply all my self-concept in my learning journey and workplace which helped me to find more realistic solutions for the problems and helped me to become stable with my journey of learning and applying. According to Kuang and Li (2022), vocational development is the process which opens doors to new possibilities and enhances employability opportunities for the students.  By analysing my self-concept, I was able to define the occupational goals and the way to mitigate the challenges at my workplace.
My learning experience in the F&B departments helped me to become more advanced through my efforts and helped with my self-development process. I tried to stress the value of my learning courses for my self-development process and my self-development process helped me to work in an organisation which prioritises the self-development process. Self-development is the process which creates self-awareness and helps the learner to identify their personality and attitudes towards different things (Kassymova et al., 2018). My academic development helped me to build competencies which can help with my personal, social and career development process. Academic development is important for students because this helps them students to build competencies that will help with their professional and personal development process (Vallen & Vallen, 2014). 
My academic-based learning process helped me to build my career in managing the operations in my interest sector which can help me with my growth and support me. The overall process of placement process was very stressful for me but the placement process was completed smoothly and I got the chance to work within my region of interest and develop more ideas regarding the operation process of the food and kitchen departments. Both learning and practical implications and communication with different professional candidates helped to improve my communication skills and my operation management job responsibilities helped me to develop task management skills through solving all the workplace problems.   
Feelings 
During my learning journey sometimes, I felt puzzled regarding the lack of proper knowledge but my placement and working in real-life conditions made me more confident in my ability. Before the journey, I had some doubts regarding my job responsibilities but after the placement, I have a clear vision regarding my responsibilities. I divided work responsibilities among different persons at the workplace which helped me to fulfil my responsibilities. I faced some issues due to my lack of time management skills and I will try to improve that to reach my desired performance levels.       
Evaluation 
During the placement, I faced some difficulties in the team work process due to the lack of clear and mutual understanding and trust between the team members which made me nervous. An effective team is essential for a restaurant business to regulate the day-to-day operation process and supportive teamwork helps to enhance the quality of work. I did not have sufficient control over the team which was a threat to my position as I was responsible for managing the operation process. Thus, it can be stated that I need special attention to my teamwork skills. 
Analysis 
Reflecting upon my overall journey allows me to judge my learning experiences and development process and also helps to have insight information into my skills and personal development process. To improve, the issues in the teamwork process I will try to offer some possible solutions to my colleagues and will try to build a diverse and inclusive team for mutual cooperation which will provide me guidance to solve the issues. I will try to encourage them to become active members in the decision-making process which will help to increase their mutual trust.    
Conclusion 
Thus, reflective study helped me to identify my strengths and weaknesses and provide some ideas which can be the solutions for solving the issues at the workplace. The skills which I need to develop to mitigate the issues at my workplace will be discussed in the action plan section of the study. The overall learning and replacement process was very crucial for me in enhancing my employability skills and criteria.   
Action Plan

	Objectives 
	Relevance 
	Required resources 
	Success criteria 
	Time

	To improve teamwork skills 
	Teamwork and mutual and mutual cooperation between the team members are essential in the case of the food and beverage operating sector to deliver seamless services to the customers (Akhtar et al., 2019).
	I will need support from my team members to enhance my teamwork skills and a collaborative work process and positive work environment can help the process.  
	I will be able to operate effectively and contribute to the efforts of my team members.  
	4 months 

	To improve time management skills 
	Time management skills are very important in planning and scheduling the tasks in the food section avoiding waste and unnecessary costs in the operation process and enhancing the service quality (Gregg, 2018).  
	I can get support from my teachers to get more ideas regarding the activity management process. 
	I will be an effective manager or leader who can complete all the tasks within the timeline
	3 months 

	To enhance problem-solving skills
	The ability to think beyond and find creative solutions to mitigate the challenges is highly valuable in the food sector (Pereira et al., 2021).
	I will need support from my peers and I will try to read different journals to improve my critical thinking and improve my problem-solving skills. 
	I will be able to manage the inventory to address the issues and complaints of the customers through my problem-solving ability.  
	5 months 


Table 1: Action Plan
(Source; Created by learner)
[bookmark: _Toc148455166]Summary 
A learning log is an element which provides opportunities for the students to synthesise their knowledge and ask questions to their peers. My learning experience in the F&B departments helped me to become more advanced through my efforts. During the placement, I faced some difficulties in the team work process due to the lack of clear and mutual understanding however; I will try to build a diverse and inclusive team for mutual cooperation. 
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