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Introduction 
The Social Care Support Worker role is essential within the UK Health and Social Care sector, as it focuses on helping vulnerable people live as independently as possible while maintaining dignity and respect (Anglia Care,2024). The job involves assisting with daily living activities, emotional support, and promoting wellbeing. As someone who has lived and studied in the UK, I have developed strong communication and interpersonal skills through my work in customer service and childcare. This personal action plan identifies the key skills required for the role, highlights my existing strengths and areas for improvement, and outlines a development plan to prepare for future interviews and professional growth.
Key Skills Required and How I Meet Them 
One of the most important skills for a Social Care Support Worker is empathy and compassion. Supporting people who may have disabilities, illnesses, or social challenges requires genuine care and understanding. Through my experience working in customer service and childcare, I have learned to listen actively and provide emotional support to individuals. I am naturally empathetic and patient, which helps me build trust and positive relationships with those I assist.
Communication skills are another vital part of social care work. Being bilingual in Spanish and English allows me to communicate clearly with people from diverse cultural backgrounds. During my time at home sense and John Lewis, I developed confidence when interacting with customers and colleagues, ensuring clear and respectful communication skills that easily transfer to supporting service users and working in multidisciplinary care teams.
Teamwork and collaboration are also essential in this field. Care workers often work alongside nurses, social workers, and family members to provide consistent care (GMC,2023). My experience in catering and retail environments has strengthened my ability to work effectively as part of a team, share responsibilities, and support colleagues under pressure.
Additionally, adaptability and resilience are key in social care, as each day can bring different challenges. My ability to stay calm and flexible, even when faced with difficult situations, enables me to provide consistent care. Finally, I understand the importance of confidentiality and professionalism, following policies like the Equality Act 2010 to ensure everyone receives fair and respectful treatment.
Skill Gaps and Personal Development Plan 
Although I already possess many skills relevant to social care, I have identified several areas that I need to develop further. The first is knowledge of UK legislation and safeguarding procedures. While I have general awareness, I aim to complete the Care Certificate and Safeguarding Adults training to build confidence in understanding my responsibilities under the Care Act 2014.
Another skill gap is report writing and documentation. Keeping accurate records is essential for maintaining continuity of care. I plan to improve this area by attending writing workshops and using online resources from Skills for Care to practise professional report writing.
I have also noticed that I sometimes struggle with time management, especially when balancing study, work, and personal life. To address this, I will create weekly schedules and set realistic goals using digital planners to stay organised and meet deadlines efficiently.
Finally, I would like to build confidence in professional meetings and interviews. English is not my first language, so I sometimes feel nervous expressing myself formally. I plan to practise through volunteering, role-playing with classmates, and attending interview preparation sessions offered by the university.
Skill Gap; Safeguarding knowledge, Report writing, Time management, Confidence in communication.
Action;
Complete Care Certification and Safeguarding training, attend academic writing workshops, Use weekly planner and digital tools, Practise mock interviews and volunteer work. Timeframe; 3 months, 2 months, Ongoing.
Expected Outcomes; 
Improve understanding of legal responsibilities, more accurate and professional record keeping, better balance between work and study.
 By following this development plan, I aim to become a confident and competent professional who can provide high-quality person-centred care.
Possible Interview Questions 
1. Why do you want to work in social care?
I want to work in social care because I have a strong passion for helping people and making a positive difference in their lives. Living in the UK has helped me understand how important it is to support individuals from different backgrounds. I find it rewarding to help others gain independence and feel valued. This career allows me to use my empathy, patience, and communication skills to provide compassionate and person-centred care every day.
2. How would you handle a challenging situation with a service user?
If I faced a difficult situation, for example, a service user becoming upset or refusing help, I would stay calm and listen carefully to understand their feelings. I would use empathy and respect to de-escalate the situation and offer choices to help the person feel in control. If needed, I would seek support from my supervisor or follow the organisation’s policy. I believe that patience and good communication are key to resolving challenges professionally.
3. What does confidentiality mean to you?
Confidentiality means protecting people’s private information and only sharing it when it is necessary and appropriate. I understand that this is not just about being respectful but also a legal responsibility under the Data Protection Act 2018. For example, I would never discuss personal details about a service user outside of work. However, if I believed someone was at risk of harm, I would follow safeguarding procedures and report it to the appropriate person.
Conclusion;  
In conclusion, the Social Care Support Worker role matches my personal values, such as compassion, equality, and respect for others. This personal action plan has helped me identify my strengths and recognise areas where I need to improve. Through continued learning and development, including safeguarding training and communication practice, I am confident I will become a skilled and professional care worker. Working in social care will allow me to contribute positively to people’s lives and continue growing both personally and professionally within the UK health and social care sector.
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Task 2
The Importance of Communication Skill; Improving English Speaking in Professional Health and Social Care Settings
Introduction
Effective communication is one of the most essential skills in health and social care. It allows professionals to build trust, provide person-centred support, and meet the needs of individuals in a respectful and empathetic way (Skills for Care, 2022). For many people working or studying in the UK from abroad, speaking English fluently in professional contexts can be a challenge that requires continuous improvement. As a Spanish-speaking student living in the UK, I have realised that developing strong communication skills, especially verbal English, is crucial for both my professional confidence and my ability to deliver high-quality care. This report explores the importance of English-speaking skills in health and social care, the barriers faced non-native speakers, and strategies to improve communication in professional situations.
Main Body
Communication in health and social care is more than just exchanging words; it involves active listening, empathy, and cultural awareness. Effective verbal communication helps staff understand service users’ needs, provide clear instructions, and offer emotional support (Hargie, 2011). However, for workers whose first language is not English, it can be challenging to express ideas clearly, especially when using professional vocabulary or dealing with sensitive issues such as health conditions or emotional distress (Thompson, 2018).
In the UK, good English-speaking skills are particularly important when working with service users, families, and multidisciplinary teams. Miscommunication can lead to confusion, mistakes in care plans, or even risks to safety (NHS England, 2019). For example, during my work experience in a care environment, I noticed that when I hesitated or used the wrong word, service users sometimes became unsure of what I meant. This made me realise the importance of practising professional English to ensure clarity and confidence when communicating with both clients and colleagues.
Language barriers can also affect emotional connection. In health and social care, showing empathy and understanding is essential to promote trust and comfort. Non-native speakers may worry about pronunciation or grammar, which can lead to reduced participation in conversations (Bach & Grant, 2011). However, overcoming these fears through practice and support can significantly enhance professional performance and relationships.
Several strategies can help improve English-speaking skills in professional situations. First, active participation in workplace conversations and training sessions is key. This allows learners to become familiar with specific health and social care terminology (Cottrell, 2019). Second, seeking feedback from colleagues and supervisors helps identify areas for improvement. Third, using tools such as online English courses, role-play activities, and reflective journals can strengthen communication confidence (Skills for Health, 2020). Finally, practising empathy and patience both with oneself and others is vital, as learning a language in a professional environment takes time and consistent effort.
Improving English-speaking ability not only enhances professional effectiveness but also promotes inclusion within multicultural care teams. Being able to express ideas clearly supports equal collaboration and reduces misunderstandings. For service users, it ensures that their voices are heard and their needs are met respectfully (Department of Health and Social Care, 2021). Therefore, developing communication skills is an ongoing process that benefits both the individual and the wider health and social care system.
Conclusion
In conclusion, improving English-speaking skills is a key part of effective communication in health and social care. For international students and workers in the UK, developing confidence and clarity in professional conversations supports person-centred care, teamwork, and safety. Although language barriers can be challenging, regular practice, feedback, and continuous learning can make a significant difference. As a Spanish-speaking student, I have learned that improving my English is not just about grammar or vocabulary it is about building meaningful connections, understanding others, and becoming a compassionate and competent professional in the UK’s diverse health and social care sector.
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Task 3
incorporating verbal feedback received from your lecturer to support your analysis.
Experience
For Component 1 of LCHS4009, I completed a five-minute presentation based on my personal SWOT analysis to support my professional development in the UK Health and Social Care sector. This was a meaningful academic experience that required confidence, preparation, and communication skills. Presenting in English, which is not my first language, made the process challenging, especially because I often feel anxious speaking in front of people. In the presentation, I spoke about personal development areas, including lack of confidence when speaking English in professional settings, time-management challenges balancing work, studies, and family, and overthinking and self-doubt in new roles.
As I was presenting, I became aware of how nervous and self-conscious I felt. I noticed that my voice sounded quiet and sometimes I hesitated while searching for the right English words. I realised that I looked down at my notes instead of making eye contact. At the same time, I recognised that my presentation was well structured and that I communicated my ideas clearly in terms of personal and professional relevance.
Reflection
Emotionally, this experience was intense. Before presenting, I felt very anxious and worried about making mistakes in English. Research suggests that students speaking in a second language commonly experience anxiety caused by fear of negative judgement and performance pressure (Horwitz, 2017). This reflects my own feelings during the presentation. I was afraid that others might not understand me because of my accent or pronunciation. According to Gill (2020), language anxiety can affect clarity, delivery, and self-confidence, which I believe was visible in my performance.
However, while reflecting afterward, I started feeling proud that I completed the task despite these challenges. I showed honesty by talking openly about my weaknesses, which helps develop reflective capability. Reflective learning supports deeper understanding when students connect personal experiences with theoretical concepts (Moon, 2013), and I feel that through my presentation I was able to achieve this. I now understand that reflection is not only about identifying problems but about improving practice and recognising progress. Thinking critically about my performance, I can see areas of strength. The structure of my presentation was clear, and I communicated real personal experiences that support professional development. Race (2020) emphasises that organisation and personal relevance improve audience engagement. I also recognise areas for improvement, particularly speaking confidently, reducing hesitations, and improving eye contact. Strong communication skills are essential in Health and Social Care because they improve trust, safety, and person-centred care (Hargie, 2011; NHS, 2023). Therefore, improving spoken English and presentation skills is important for both academic success and my future career.
Reflective practice encourages understanding of personal strengths and limitations and supports ongoing learning (Jasper, 2013; Gibbs, 1988). Through this reflection, I now see that my weaknesses are opportunities for growth rather than reasons to feel ashamed.
Action
To improve future presentations, I am developing a structured action plan. I will practise presenting aloud weekly and record myself to evaluate clarity, volume, and confidence. Research suggests that repeated rehearsal supports confidence building and improves performance quality (Cantillon & Sargeant, 2008). I will also join academic-skills support workshops to strengthen English speaking and pronunciation. Guided language practice has been shown to reduce anxiety and improve performance (MacIntyre, 2017).
I also plan to use bullet-point notes instead of full sentences so I can maintain eye contact and speak with more fluency. I will practise breathing techniques before presenting to help manage anxiety. Self-evaluation is an essential part of continuous professional development (Cottrell, 2017), and using the ERA reflective model will help me measure progress over time.
In conclusion, although presenting in English was challenging, I feel proud of my effort and motivated to continue improving. This experience has shown me the importance of reflection, resilience, and communication skills in both academic and professional environments. With consistent practice and commitment, I believe I will deliver future presentations with stronger confidence and clearer control.
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