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Introduction 

“If you are to maintain your ability to be employable you need to anticipate the direction of change and how it will impact you, your employer and your need for additional skills.” (Trought, 2017)


What are employability skills, and why are they essential for getting a job and achieving success at work?
Employability skills are the fundamental qualities and characteristics required for nearly every job. These are the skills that an organisation looks for in a candidate. Employees with these skills are almost always wanted by potential employers.
Fundamental skills or job-readiness skills are terms used to describe employability skills. Employability skills are soft skills that enable you to collaborate effectively with others, apply knowledge to solve problems, and adapt to any work environment. They also include the skill sets that will help you succeed in the workplace. These are also referred to as transferable skills because they can be used in any industry.
Many of today's most in-demand skills are soft skills, such as the ability to communicate and collaborate with others, or hard skills, such as digital competencies. These are the in-demand skills that make you a strong candidate for a job or a promotion when you are looking for work.
All students in further and higher education need to develop their employability skills. These skills are frequently specified by employers in the job advertisements they publish to recruit new employees from colleges and universities. (Moss, 2005)



Findings

In this report we will be talking about different employability skills, their meaning, what skills are important in today’s workplace, how they have developed or changed in the recent years and why.
 Some of the most important employability skills that employers are looking for today are:
Resilience
Time Management
Emotional Intelligence
Digital Competency
Critical thinking and problem solving
Teamwork and collaboration
Professionalism and strong work ethic.

We will be going through some of them in more depth in this report. 

Resilience 
The American Psychological Association (APA) defines resilience as:
“the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands.” It supports the notion that resilience can be cultivated and practised with the necessary resources and skills.
Resilience is what gives people the psychological strength to cope with stress and hardship. It is the mental reservoir of strength that people can call on in times of need to carry them through without falling apart. Psychologists believe that resilient individuals are better able to handle such adversity and rebuild their lives after a catastrophe. (Cherry, 2020)
Employers value and seek resilience in today's applicants. Changes in the job market have increased the need for resilience. Years ago, a good employee could expect to stay with the same company for the rest of his or her career, with loyalty being a key characteristic. Graduates are now more likely to work for a variety of companies throughout their careers. A career may go through several stages, each requiring different skillsets, and you may have to deal with challenging or difficult changes in your workplace at times. You cannot predict where your career path will take you as a university student about to embark on it, but you can be prepared.
According to Conner and Davidson (2003), resilient people have certain characteristics. These characteristics may include:
Viewing change as a challenge or opportunity
Commitment
Recognition of limits to control
Engaging the support of other
Close, secure attachment to others
Personal or collective goals
Self-efficacy
Strengthening effect of stress
Past successes
Realistic sense of control/having choices
Sense of humour
Action-oriented approach
Patience
Tolerance of negative affect
Adaptability to change
Optimism
Faith.
Knowing how to recognise various stressors and how to cope with them improves your ability to recover from adversity. You will be a happier and more productive employee as a result. Also, many employers will ask you questions during the interview stage about how you have dealt with stress in the past or how you would handle a hypothetical situation if it occurred to you. These are some of the most common interview questions.
Resilience is something that can be learned and with the right tools developed. It involves developing thoughts, behaviours, and actions that allow you to recover from traumatic or stressful events in life.

Time Management
Time management is the ability to use one's time effectively or productively, especially at work. To work more efficiently, time management is the strategy of planning out your available time and controlling the amount of time you spend on specific tasks. Some people find it easier to manage their time than others, but everyone can improve their time management skills by developing habits. Your work and wellbeing may suffer as a result of poor time management, which can lead to poor quality work, missed deadlines, increased stress, ruined work-life balance, and harm to your professional reputation.
Time management has helped people organize their professional lives for centuries. The
existing literature, however, reveals mixed findings and lack of clarity as to whether,
when, how, and why time management leads to critical outcomes such as well-being and
job performance. Furthermore, insights relevant to time management are scattered.
across various disciplines, including sociology, psychology, and behavioural economics. (Brad, 2017)
You can become more productive and less stressed by improving your time management skills. Here are five simple steps to help you better manage your time: don’t multitask, try and focus on one thing at a time ,plan ahead , understanding your most productive time can help you arrange your day , prioritize tasks, evaluate your most important task and make them your top priority,  eliminate distractions, smartphones are considerate number one distraction so if you think this is distracting you could consider leaving your phone in another room,  reward yourself for the good work, as It can  be a good push for good time management.


Emotional Intelligence
Emotional intelligence (otherwise known as emotional quotient or EQ) is the ability to understand, use, and manage your own emotions in positive ways to relieve stress, communicate effectively, empathize with others, overcome challenges, and defuse conflict. Emotional intelligence helps you build stronger relationships, succeed at school, and work, and achieve your career and personal goals. It can also help you to connect with your feelings, turn intention into action, and make informed decisions about what matters most to you. (Improving Emotional Intelligence (EQ) - HelpGuide.org, 2020)
The most successful and fulfilled people in life are not necessarily the smartest. You probably know someone who is academically brilliant but socially inept and fails at work or in their personal relationships. Intelligence, or your intelligence quotient (IQ), is not enough to achieve success in life on its own. Yes, your IQ can help you get into college, but it is your emotional intelligence (EQ) that will help you deal with the stress and emotions of final exams. Both IQ and EQ exist in tandem and work best when they complement one another.
Emotional intelligence is important because it is a necessary component in all aspects of life and is regarded as a gateway to a balanced life.
According to Daniel Goleman, an American psychologist who helped to popularize emotional intelligence, there are five key elements to it:
Self-awareness.
Self-regulation.
Motivation.
Empathy.
Social skills. (Emotional Intelligence in Leadership: Learning How to Be More Aware, 2021)
These elements can be improved by working on them. For example, self-awareness can be improved by keeping a journal. The process of writing everything down and then reflecting on what has happened throughout the day can improve your self-awareness. Self-regulation can be improved by knowing your value and practicing being calm. Motivation can be improved by reminding yourself why are you doing you job and what is your final goal and by being optimistic. Empathy can also be worked on, by putting yourself in someone’s shoes and responding to feelings. Social skills can be built by improving communication skills and learning conflict resolution. 

Digital Competency
The set of skills, knowledge, and attitudes that enable the confident, creative, and critical use of technologies and systems is known as digital competence.
Digital competence is an evolving concept related to the development of digital technology and the political aims and expectations of citizenship in a knowledge society. It is regarded as a core competence in policy papers; in educational research it is not yet a standardized concept. (Ilomäki,2016)
The frameworks set out 5 categories of essential digital skills for life and work:
Communicating
handling information and content
transacting
problem solving
being safe and legal online
Digital skills are not a set of fixed skills that apply to a single person in a specific job, but rather skills that change over time to keep up with technological advancements and can be transferred to meet the needs of different situations. They are interested in more than just learning about a digital process or sequence to achieve a desired result; they want to know why, when, and how. Individuals are then digitally confident in their ability to deal with a variety of digital situations and tasks because they have the necessary knowledge and skills.
The global pandemic of COVID-19 has altered the way the world works, demonstrating the limitations of many existing systems and emphasising the need to rethink the role of information technology as a tool for economic productivity and growth. Countries have imposed mobility restrictions and, in some cases, lockdowns in an attempt to contain the virus, which have fundamentally disrupted society and the economy. This upheaval has changed the way communities, businesses, and individuals operate, communicate, and share information. That means we are using our digital skills more than ever before, and it is not applicable just for people in the IT field, but everyone needs a basic knowledge about it.

Critical thinking and problem solving
The ability to use knowledge, facts, and data to effectively solve problems is referred to as problem solving and critical thinking. This does not imply that you must have an immediate response; rather, you must be able to think on your feet, assess problems, and come up with solutions. Employers, on the other hand, place a high value on the ability to develop a well-thought-out solution in a reasonable amount of time.
We are thinking critically and, in a problem, solving mindset when we:
Rely on reason rather than emotion
Evaluate a broad range of viewpoints and perspectives
Maintain an open mind to alternative interpretations
Accept new evidence, explanations, and findings
Are willing to reassess information
Can put aside personal prejudices and biases
Consider all reasonable possibilities
Avoid hasty judgments
Like any other skill, learning to think critically or problem-solve takes time, perseverance, and practice. Knowing which steps to take and how to apply them helps us master the process. (Hereford, 2021)






Conclusion 

A lifetime career is no longer an option for many people today. Throughout their working lives, most people will work for a variety of employers and in a variety of industries.
As a result, we must all be able to adapt in our work schedules and be willing to change jobs and/or industries if we believe there are better opportunities elsewhere.
To do so, we must recognise that we all acquire a set of transferable or employability skills. These are skills that are applicable to all job sectors and are not specific to any one career path.
Besides studies and work experience, your employability skills are what makes you employable. These soft skills are qualifications that go beyond qualifications and experiences. 
In a different way, the job market is more competitive nowadays. Employers are now looking for employability skills in their potential employees in addition to subject matter expertise.
While it used to be easier for IT professionals to find work due to the proliferation of start-ups, many are now finding it difficult to keep their jobs or be successful in their positions. 
That’s why people should focus more on developing their employability skills and working and acknowledge those soft skills. 
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