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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

According to Gershon et al. 2009, building resilience, and using effective coping strategies to manage and minimise stress is the most beneficial way Police Constables can prevent the adverse consequences which are associated with work stress. This essay will look at the coping strategies I have developed during the initial stages of becoming a Police Constable to help me develop resilience and minimise stress. To understand both resilience and stress, I will define and discuss both topics before exploring and comparing the coping strategies I have developed and used throughout my career so far. 
“Stress is the body's reaction to feeling threatened or under pressure” (NHS, 2021). The role of a Police Officer can be described as a high strain job which Karesk and Theorell (1990) have contextualised in their Job Demand-Control Theory. They state that the combination of high job demands, with low control is directly linked to both psychological and physical strain on the individual. Being a response Police Officer is highly demanding as you are expected to respond to high volumes of emergency calls, and sometimes putting yourself in threatening situations. Working under pressure and meeting the demands of the public are factors which can add to stress in the workplace. In addition to attending calls, administrative work is highly demanding, with deadlines to be met to make sure the public have been given the best service. This also links in with having little job control as Police Officers are not always fully aware of the incident occurring, and therefore must react accordingly and make decisions efficiently and effectively. 
To cope with the high demands of the job, I have found several strategies that allow me to cope with the stress which comes alongside work. For the coping strategies to be effective, I have found that it is important to identify the feeling of stress and what has caused it.  Semel Institute for Neuroscience and Human Behaviour (2019) found that awareness of stress is an active coping strategy. I feel that by working in a team, it is easier to talk about incident and therefore identify how you are feeling and expressing emotions to those who understand and can empathise with you. This is also supported by Lucy, Poorkavoos and Thompson (2014) in the Resilience Model. Once stress has been identified, Semel Institute for Neuroscience and Human Behaviour (2019) also suggests that problem solving can help cope with stress. I have used this during the initial six months to help me revise for exams. I was aware that exams made me stressed, so I recognised which revision techniques were most effective for me to retain information, which reduced my stress levels because I was revising more efficiently and retaining the information better. For example, making and repeatedly using flashcards to remember definitions worked better for me than reading PowerPoints given to me in lessons. The combination of being aware of my stress triggers and finding solutions to combat and minimise stress are two coping strategies which I will be able take forward in my career when dealing with stress from other situations. 
The Resilience Capabilities Model in Lucy, Poorkavoos and Thompson (2014) identifies five key capabilities: perspective, purpose, values and strength, emotional intelligence, connections and managing physical energy. This suggests that in order to develop resilience, I need to utilise serval coping strategies that allow me to develop these five capabilities. 
In the role of Police Officer, I will be exposed to stressful situations which I will have to get used to being able to deal with effectively. Therefore, I will need to develop my resilience to these situations and be able to cope working under pressure, whilst also overcoming difficulties and setbacks which I might encounter. Craig (2019) has stated that achieving a positive work-life balance is a strategy which will help to develop resilience in the workplace. I have found that ensuring I am able to relax at home, and take part in activities such as exercising, has allowed me to feel refreshed and full of energy when I am in work. Feeling well relaxed and rested is important as it will give me in the energy in work to cope with more stressful situations where I will need to be resilient (Craig, 2019). 
During the initial six months of being a Police Constable, I found that going to the gym and exercising really helped me to develop my resilience. Going to the gym after work enabled me to forget about work for a short while and reset before having to go home and continue working for my exams. 
Whilst revising for exams, I ensured I got enough rest, and I ensured I put time away for myself to relax. Having enough sleep, allowed me to recover both physically and mentally (Lucy, Poorkavoos and Thompson, 2014). This meant that I was able to focus on revision a lot better and use my time more effectively when learning. Combining this coping strategy with using efficient revision techniques was essential, as it meant I was able to be productive within the time I set aside for revision, whilst also getting sufficient rest. When I was tired, I found it hard to concentrate and focus on tasks which needed to be completed, therefore was less productive. 
Lucy, Poorkavoos and Thompson (2014) emphasise the overall importance of all the above coping strategies which I have used over the last six months. They state that getting enough rest and recovery, along with having a balanced active lifestyle will help to maintain energy levels which will allow me to use energy into coping with stressful situations I have found myself in. It is important that I am able to find this balance when I start work on division too, as I will encounter more aspects of my job that I will have to build resilience in and minimise the stress that comes alongside it.  
In this essay, it has been identified that the role of Police Officer is a highly demanding job, with little control over what sort of incidents Police Officers must deal with daily. This lack of control prevents individuals being able to plan and prepare for situations which can be threatening, and for the pressure they often must work under. From personal experience, I have seen and understood the importance and benefits of finding a few different, but effective stress coping strategies. Over time, these will become a protective factor against stress and anxiety in the role of a Police Officer. I also believe that in the longer term, it has helped to begin building my resilience within the job so far. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Borton’s Reflective Tool, Gibbs Reflective Model (PP on Moodle) 
In the introduction always tell the reader which model I will be using to structure my reflective piece of writing. 

Conflict management models explained and how they related to this incident. Support this with evidence. 

How did I deal with it, how did I use effective communication skills, what worked and what didn’t? Support this with evidence. 

Discuss offences which took place and legalisation used (legislative context) 

Social context (how it effects the wider picture, stats etc) diversity and inclusion (e.g. language issues; mental health- kicking off, active anti-social behaviour. With mental health, not all communication strategies can be effective. With mental health, the key is your ability to stay calm and manage your own emotions in the situation.) e.g. Someone chemically dependent: they are either under the influence or they have not had a dose- in this situation to all communication strategies will work, it is about how you manage your emotional responses and stress and communicating in the most simple and direct way without coming across aggressive. Being assertive is the key, but being mindful and not to come across as too strong. You can link it straight away to Betari’s box. Your assertiveness is sitting within your attitude and values (If you value equality, it means you believe that everyone is equal, regardless of their mental health or capacity, therefore you will treat this individual in the same way as others and in the same way as you believe you have to be treated yourself.)

If you were detaining someone with mental health, you can look into a wider picture by thinking about the safety of this person in the community (were they not safe to themselves/other people etc). Erratic behaviour (describe it and explain why it was erratic). 
Communication skills: what worked and what didn’t? was it possible to reason with him? At the second stage we realised that it was impossible to reason, therefore we assumed mental health issues, so as a result we adjusted how we communicated. The goal was not to overwhelm the person and get him to engage at the basic level. So, one person was speaking in simple and direct sentences, trying to relate to the person and engage them as opposed to tell and order them. You are wording sentences as requests, and you are asking rather than telling. E.g. rather than “get up” you will be saying “do you think (you are appealing to this person’s sense of agency) you can get up for me (making it personal makes the sentence more relational: I am your mate, do it for me)?” can be linked to diversity and inclusion (because you are relating to them, not telling them, you are validating their experience which is a form of inclusive practice).
Maybe add a note on no-verbal aspect, such as eye contact, e.g. if someone is on the floor, it will be better to come down to their level.


What communication skills did I use to deal with conflict. Communication models etc. 5 step appeal. How did I use them, what did I do, did it work? Support this with evidence. 
NDM to explain what you did. 

Betari Box – OST , e.g. with a drug user: if you look down on them, they can kick off (looking down will represent your attitude). The same will work with mental health. 

Police officers are often required to respond to and deal with conflict situations. Conflict can occur through both physical actions, such as aggression and violence and emotional reactions which are triggered by policing incidents. As police officers, we are required and expected to use our communication and de-escalation skills to support and protect members of the public (Hardcastle, 2020). There are an extensive number of protocols, rules, regulations, and context relating to conflict which are taught within the initial six-month training period; however, it is essential that I can put these into practice and reflect upon my own performances, so I am able to improve at dealing with conflict situations. Some of these models and theories include: five-step appeal and Betari Box. These will be explored throughout this essay by using an incident I have been involved in. I will critically access the incident by considering both social and legislative contexts which I believe to be appropriate. I will also use Gibbs Model of Reflection (1988) throughout to reflect upon my performance and communication skills that I demonstrated whilst attending this incident. Finally, I will explore the theories and models which underpin conflict in policing incidents. 

Firstly, I will explain how Gibb’s Model of Reflection (1988) will be used throughout this piece of writing to reflect upon my performance at a policing incident involving conflict. The University of Edinburgh (2020) state that Gibbs Model of Reflection (1988) was developed to give structure to learning from experiences. The model consists of framework consisting of six stages: Description, Feeling, Evaluation, Analysis, Conclusion, and Action Plan. These six stages form a continuous cycle which can be reviewed throughout an incident. I will refer to each of these stages throughout this piece of writing and crictally reflect upon my performance. 

I will describe the incident which I attended whilst being in my initial tutorship period which I believe will allow me to consider my use of communication skills and review and reflect upon the models used throughout the incident that underpin conflict. The police received a call from a female stating that her neighbour was banging on her door. Upon police arrival, the male was outside the neighbour’s property banging on the door as reported. There are no ethnicity or language issues with this incident, so officers communicated with the male to obtain his personal details and to find out more about him. The male’s behaviour was erratic, unpredictable and he was incoherent. As this was one of the first times, I had experienced behaviour like this, it made me feel quite nervous. However, we were able to receive information which related to previous mental health incidents that male had been involved in and that he was schizophrenic. This information was important as it allowed us to consider Mental Health powers and polices which were available to us if needed. This made me feel more at ease as I had a brief idea of way in which I was going to be able to deal with this incident. We were made aware that there were neighbour issues between the two addresses. The male was getting increasingly difficult to communicate and rationalise with due to his behaviour becoming more erratic and unpredictable. To safeguard himself and others around him, officer decided to detain the male under Section 136 of the Mental Health Act (1983). This gives police the ability to remove a person from a public place when they appear to be suffering from a mental health disorder (LSCFT NHS, 2022). 

Upon our initial arrival, I considered offences which might have taken place. At first, I thought the legislative context was straight forward. The banging on the neighbour’s door is considered as Anti-Social Behaviour under the Anti-Social Behaviour, Crime and Policing Act 2014. Although a low-level offence, Anti-Social Behaviour can have a huge impact on victims. In this instance, the neighbour felt scared and anxious by the incident. I was able to spend time with them and support them by pointing them in the direction of partner agencies which can support with noise nuisance and neighbour disputes. The Local Government Association (2021) have published that since the COVID-19 pandemic, reports of Anti-Social Behaviour have increased. It expressed the importance of ensuring that the police work closely with partner agencies when Anti-Social Behaviour is identified and developing strategies to combat it. I also had to mitigate the fact that the offence of Criminal Damage in contrary to Section 1(1) Criminal Damage Act 1971. This is because when we were initially passed the call, control room stated that they could hear a lot of banging in the background. This suggested that the door was being hit with a lot of force, so there was potential for it to be damaged. Upon arrival, this was not the case, and there was no damage. Our main priority was to ensure the male was safe, and all of members of the public were safe too. 
 
However, the legislative contact become blurred as mental health was a clear factor in this incident. In a report by London Councils (2014) around Anti-Social Behaviour and Mental Health, they have found that links between mental health and anti-social behaviour are complex and therefore must be carefully considered when dealing with the two alongside each other. This type of incident relates to social context as the number of mental health calls police are now attending to had increased considerably over the past few years. The male’s anti-social behaviour was explained by his poor mental health. Although behaviours and actions cannot be excused because of poor mental health, when dealing with situations, it is taken into consideration and it is the role of officers to ensure we consider treatment and all options which are available to look after the individual, in addition to thinking of the safety of the public.

As mental health was an impact factor within this incident, it was essential that offices considered use of force in accordance with taught guidelines and policies. Despite the male’s erratic and unpredictable behaviour, I felt that restraining the male using handcuffs would escalate his behaviour further due to feeling restricted. This was because when we initially asked him to go back inside his home, he said he felt trapped and needed space. During this incident I had the most contact with the male and continued to explain our decision-making process to him during the whole incident. Hardcastle (2020) states that where officers can explain their decision making and individuals are treated fairly, and with respect, they are likely to be more compliant and cooperative. This was essential in this situation as the male had been detained under the Mental Health Act which occurs when officers believe an individual is not able to keep themselves safe. Throughout this incident, I was conscious of the male’s feelings as I felt it must have been a scary situation to be in. I was able to recognise that mental health was an “impact factor”. Mental health can affect a person’s ability to make balanced decisions, and in this instance, the male was unable to rationalise his thoughts and control physical actions. However, the male could follow direct instructions from officers which enabled officers to keep him safe, and under control without the need to use force on the male. It was important that officers monitored this situation. When officers are interacting with individuals who have communication difficulties, it is a possibility that a person’s demeanour can change, and therefore officers might need to change their communication tactics and possibly introduce restraint tactics. Hardcastle (2020) stated that being able to communicate well with individuals in the initial instance, it gives officers more time to make more accurate risk assessment in ever changing situations. 

I used a variety of communication skills with the male throughout the incident. These were all based around the five-step appeal. As police officers, it is important I can recognise how both verbal and non-verbal ques from other people can affect their behaviour. The College of Policing (2019) outlines guidance for police officers which emphasises the importance of explaining the actions you are about to carry out and being honest and open about the actions you are going to carry out next. This is something which I was able to carry out throughout this incident, and it is known as the five-step appeal. Jones (2020) states that, the use of a police officer’s body language is equally as important as the tone and voice which is used when speaking. The steps for the five-step appeal are outlined below: 
Step 1 – The simple appeal 
This is the simplest and straight froward thing you can ask someone to do to cooperate with you. In this instance, it was to ask the male to step outside of his address to ensure both the male and officers were in a safe place. Whilst doing so, I did not rush the male, but instead used active listening skills to build a rapport with the male and gain a better idea of what had happened on the lead up to the incident.  
Step 2 – The reasoned appeal 
Although the male was communicating with us on a basic level, it was apparent by listening to the male that he was increasingly becoming less coherent and his behaviour more erratic. At this point, I tried to reason with the male about the reasons behind needing to leave his address. I did this by explaining why it was necessary and give the male an option.
Step 3 – The personal appeal 
In this stage, I was able to relate my commands to the male because I had carried used active listening to learn about the male. For example, I wanted the male to understand that we were trying to help to him to keep him safe. It was at this point where the male began to be cooperative and allowed us to be in control without his behaviour escalating. 
The fourth and fifth step of the five-step appeal are an escalation of communication skills where you give an individual a final opportunity to do something before you have to act yourself. In this incident, we did not need to use these steps. The benefits of using the five-step appeal are clearly shown in this instance as we were able to achieve the outcome needed, without using any force on the male which officers were reluctant to do in the first place due to his erratic behaviour and fear of being restricted. 
Here, my goal was not to overwhelm the male, but to get him to engage at the basic level. For this reason, I used the above techniques to speak to the male in simple and direct sentences. I was also trying to relate to the male and engage with him as opposed to tell and order them. I feel that this worked well in this situation as I was able to relate with them which helped him to validate his experience with the police. This demonstrated my ability to consider both diversity and inclusion when dealing with high stress, conflict situations. 

This outcome can also be explained using Betari Box. Betari Box is a simple model which helps us to understand the impact of my attitude and behaviour have on another person’s attitude and behaviour (Mind Tools, 2022). For example, my attitude was shown by my body language and the tone of my voice, which encouraged the male to respond to me in a similar way. My slow and subtle movements and calm demeanour also helped to show the male that was how I wanted him to act and for my behaviour to be reflected in his. The Betari Box model suggests that in a situation of conflict, making a change to attitude can either escalate or de-escalate conflict. Whilst I feel that my attitude and behaviour did have a small effect on the incident, I feel it is a linear way of thinking, as whilst the attitude and behaviour of police officers does have an effect on the service user, conflict can also be dependant on other factors which include emotional, psychological and physical factors, as shown in this incident. 

At the time, I felt overwhelmed by the situation as I had not experienced anything similar before, however, after speaking with my tutor about it, I felt more reassured about having to deal with it again. This was because he referred to my calm, but direct communication style used with the male, which was empathic but also firm, so we were able to get him the right support required. Talking to my tutor about the incident at the time was helpful as my feelings and thoughts were still in my mind. This also helped to reset my stress response levels allowing me to start again at a new incident if required. Although, at the time I didn’t have too much time to think about how I was feeling, I was aware that I felt nervous but was able to act accordingly under pressure. 
I have learnt from this experience that it is important to keep my nerves to myself and be outwardly calm and controlled when speaking with people in conflict. It also displayed the importance of using the five-step appeal as the situation was dealt with in a controlled manner which overall was less stressful for both the male and I. Next time, when I am in this situation, I would make sure that build a rapport with the male from the very start and think about legislation slightly later. This is because I am straight away relating to them and validating their experience which is a form of inclusive practice. 

Overall, I am happy with the outcome of this incident. I have learnt conflict starts straight away and is directly impacted by the way in which I communicate and connect with people. It has shown me that with effective communication skills I am able to de-escalate situations which have the potential to heighten, and result in physical resistance. 
IS THIS ENOUGH??

Word Count: 2347 (2000 + 10%) 

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture, and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In 2018, the government introduced a new strategy which was implemented to ensure that victims were at the centre of Criminal Justice System (CJS) (Home Office, 2018). The Home Office (2018) stated that their main principles were that victims felt more encouraged to report crimes as they would be understood, protected, and supported throughout the whole journey within the Criminal Justice System. However, for this to occur, it is essential that all criminal justice agencies, such as the police, also support their victims. For the police, this should occur whether they have reported a crime or not. To ensure, the governments ‘victim strategy’ was implemented into everyday policing, at both an operational and procedural level, the College of Policing (College of Policing, 2021) released the ‘victim’s code’. The Code of Practice for Victims of Crime in England and Wales (Victim's Code) is the main procedural guidelines police use when dealing with victims (Ministry of Justice, 2021).  
It “sets out the services and a minimum standard for these services that must be provided to victims of crime” (Ministry of Justice, 2021). In this essay, I will use a policing incident I have attended to critically explore how I dealt with and supported a victim. I will reflect upon how I have supported the victim so and consider how I will providing further support for the victim as they continue their journey through the Criminal Justice System. 

Whilst being in my initial tutorship period, I attended an incident whereby we received a report from a member of the public as they have just witnessed a female being thrown out of a building on to the pavement by a male. Upon arrival, officers were met by the witnesses who had also stayed with the victim. I stayed with the victim initially and obtained a first account and administered basic first aid as I could some injuries which had been obtained from this incident. The female explained that the male, who was her boyfriend, had dragged her out of the gym by pinning her hands behind her back and picking up by her feet, before throwing her outside the door and onto the pavement. She then disclosed that the male was still inside the gym. Further units asserted and arrested the male whilst I continued to support the victim. I explained the complaints and safeguarding processes to her, to which she was happy to move forward with it and engage with police. At the point, my main priority was making the female feel safe, and taking her to a place of safety to carry out the next few processes. This meant taking her to a new address. There are no ethnicity or language issues with this incident. 

The main offence which has taken place is an assault in contrary to Section 47 of the Offences Against the Person Act 1861, as the victim had visual injuries to her body when I initially saw her. However, due the victim being in a relationship with the offender, there is a domestic abuse element to it. According to the Domestic Abuse Act 2021, domestic abuse is “behaviour of a person (A) towards another person (B) who are each age sixteen or over, and are personally connected to each other, and the behaviour is abusive”. It is important that this domestic abuse element is identified so the police can carry all necessary safeguarding measures as the Crown Prosecution Service (CPS) state that even though victims report abuse to the police, often they do not see through a prosecution for various reasons (Brown, 2022). The Crown Prosecution Service are another example, of a criminal justice agency which must follow the ‘victim strategy’ and will have their own standards which must be met when taking victims through their journey whilst dealing with the Crown Prosecution Service. 

In this incident, the female is classed as a victim as she has suffered physical harm which was directly caused by a criminal offence (Ministry of Justice, 2021). This entitles her to several rights which are laid out within the victim’s code. Due to their being twelve of them, I will only discuss the ones which were considered within this incident specially. 

Right One of the victims’ codes, is to be able to understand and to be understood (Home Office, 2018). This started when I initially started to explain the processes of making a complaint and safeguarding with the female. For example, I needed to take a statement from her. This would be used as evidence in court. This can be a daunting process to undertake, so I make sure she understood what was asked of her and made her she was comfortable at every stage. She also was given the option of making a Victim Personal Statement (VPS) which is another service provided within the victims’ code. However, on this occasion she declined, and felt that the statement she provided was enough for her at this stage. As this is the responsible of the police to obtain, I gave the female my details as she can change her mind at any point if she did decide at a later date to make a Victim Personal Statement. 

I also had to complete the safeguarding process with her. As part of this, all victims of domestic abuse within Gwent are asked to complete a Domestic Abuse, Stalking and Harassment Risk Assessment Management Model (DASH). This model was introduced in 2009, and it is a common checklist for all partner agencies which deal with victims of domestic abuse, stalking and harassments and honour-based violence; changing the way in which police officers deal with ensuring victims of domestic abuse are kept safe. For example, the Dash Risk Checklist (2016) have stated that it turns reactive policing where it was just considered as a domestic, to a proactive policing method whereby officers must ask questions. This enables officers to identify, manage and assess risk. During this incident, the DASH model relieved further offences had taken place in their relationship. One of the offences was coercive and controlling behaviour (Serious Crime Act 2015). Coercive control is “when a person with whom you are personally connected, repeatedly behaves in a way which makes you feel controlled, dependent, isolated or scared” Rights of Women, 2016). This type of behaviour only came into law in 2015, however, it is important it is identified as it not only helps to stop physical violence such as the violence the female had experienced, but also stop the physiological and emotional abuse which can occur within relationships (Home Office, 2015). 
(SOCIAL CONTEXT NEEDED)
MORE ABOUT CCB 

As a result of asking these questions, and considering the answers, officers can provide further support for victims. In this case, I was able to refer the female to an Independent Domestics Violence Advisor. It is important that victims are sign posted to external agencies as they are experts in the area and therefore can provide victims with relevant information and advice which is tailored to their needs (Ministry of Justice, 2021). For example, Independent Domestics Violence Advisor also develop individual safety plans to victims which ensures they can feel safe and have the right support around them to rebuild their lives; this was something in which I wanted the female in my incident to have further support in. Due to being vulnerable, she was entitled to receive enhanced victim’s services. This is a service which is provided by the Crown Prosecution Service, however, can be referred to victims from police officers. 

I also considered the use of ‘special measures’. Special measures were introduced into law by the Youth Justice and Criminal Evidence Act 1999 (YJCEA, 1999) and are used in court to protect the victim and their vulnerabilities. In this case, special measures would be helpful as it supports victims in giving their best evidence in court and to help relieve the stress related with giving evidence (CPS, 2021). Due to the victim also been a victim of coercive and controlling behaviour, she was naturally frightened and nervous about giving evidence in court, therefore special measures would support her in ways such as being able to give evidence in court from behind a scene, so she is not able to be seen. 

Throughout this policing incident, and all other incidents, it is essential that I can consider the Code of Ethics in my work. The Code of Ethics consist of nine ‘Policing Principles’ (College of Policing, 2013) which are a set of principles which should underpins all police officers’ decision-making processes. 

WHICH ONE DID I USE 
Duties and responsibilities to report further crimes when I identified and refer to correct support for those  

Conclusion 


Reflections 







Task 4

Relevant areas of the National Policing Curriculum:
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders)

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Policing incidents can often be complicated, and as officers we are required to make decisions under pressure, and sometimes with limited information (College of Policing, 2013). According to Pyle (2022), the way in which police officers go about making decisions is relevant at and throughout every police incident. In this section, I will critically access a policing incident I have attended and played a significant role in. I will reflect upon how I made decisions during the whole incident and how these impacted upon on my actions. Although, there are a wide variety of decision-making tools and models available to use and apply to various situations, I use the National Decision Model (NDM) which is a standardised framework provided by the College of Policing and taught to all new student officers within their initial six months’ training period. Therefore, I will be referring to this model only throughout this section. I will also refer to the Code of Ethics and the role they played during the incident and demonstrate how police officers incorporate these values into their everyday policing roles. Finally, I will review how both the NDM, and Code of Ethics impacted on my use of discretion within the incident and whether the best outcome had been achieved. 

Whilst being in my initial tutorship period, I attended a report of a male who had kicked his mother-in-law to the face, punched her daughter multiple times to the head and had left the scene with the daughter in her car. The reporting person was the mother-in-law, and she was at the home address where she lived with her daughter and partner, and their seven-month-old baby. My tutor and I were the first officers to arrive at the scene; I led the initial response and continued the ongoing investigations alongside my tutor. To summarise, the male had assaulted his girlfriend and mother-in-law, before leaving the property with the girlfriend in the car and leaving the baby with its grandmother. There are no ethnicity or language issues with this incident.

The initial report was complicated due to the nature of the injuries disclosed, the dynamics of the family involved and the fact that the offender had left the scene and gone in an unknown direction. However, once I had spoken to the mother-in-law, I was able to establish a better idea of what had happened and identify the offences which had taken place, and what legislation I needed to use. The first alleged assault disclosed was an assault on the mother-in-law, whereby she stated she was kicked to the side of the face by the eye. The specific offence of assault is dictated by the level of injury suffered by the victim, and on this occasion, I was able to see visible bruising around the eye and on the cheek bone. There was also a cut to the skin, due to their being actual visible injuries, this is known as Actual Bodily Harm and an assault contrary to Section 47 of the Offences Against the Person Act 1861. The second alleged assault had occurred to the victim’s head which had split open, so again this was an assault in contrary to Section 47 of the Offences Against the Person Act 1861. However, due to this victim being in a relationship with the offender, there is a domestic abuse element to it. According to the Domestic Abuse Act 2021, domestic abuse is “behaviour of a person (A) towards another person (B) who are each age sixteen or over, and are personally connected to each other, and the behaviour is abusive”. It is important that this domestic abuse element is identified so the police can carry all necessary safeguarding measures as the Crown Prosecution Service (CPS) state that even though victims report abuse to the police, often they do not see through a prosecution for various reasons (Brown, 2022). Although the CPS are victim led, they are able to prosecute on behalf of the Crown, therefore, it is essential that police officers are able to identify domestic abuse and provide the CPS with all of the evidence they have around the incident which allows for evidence-led prosecution to take place (Brown, 2022). 

The College of Policing have created the National Decision Model (NDM) which offers guidance for Police Offers, by providing a standardised framework to assist with making informed decisions which help officers achieve best outcomes (College of Policing, 2013). The NDM has provided me with a framework to implement into making decisions at the scene of an incident but also afterwards when I have gathered all the necessary information. The NDM is a continuous cycle of five elements which include: gather information and intelligence, assess threat and risk, and develop a working strategy, consider powers and policy, identify options and contingencies, and take action and review what happened. Additionally, the Code of Ethics lay in the middle of the NDM as decision-making should be reinforced by these principles at every decision-making stage. Within the Code of Ethic, there are nine policing principles which originate from the ‘Principles of Public Life’ (College of Policing, 2013). These principles underpin decision-making within the police and should also empower police officers to always do the right thing. I will refer to these principles throughout this piece of writing. 

The first stage of the NDM is triggered as soon as an incident is reported. From this moment, there are many ways in which I can gather information and intelligence. On this occasion, I was able to start it before I arrived at the incident. As soon as I was passed the call over my radio, I was able get an initial account of what happened, record the address, identify who was involved. I then asked for further information to be given to me, this included checks on the people who were involved, and checks on the address I was attending. It is important I could gain as much information and intelligence as possible because it would help to assess the potential amount of risk and threat which could be involved. Prior to arriving at the address, the control room were able to pass me information around the potential offender and that he was a domestic abuse aggressor, and that the female involved was his current partner. There was also intelligence to suggest that the male was violent. 
Although, I had some information and intelligence before attending the scene, upon arrival, new information and intelligence was made aware to us so I had to restart the process of gathering information and intelligence again. This is important because the information I received when I was at the address, changed the way I acted initially. For example, we were made aware by the mother-in-law that her daughter and partner had left the address in a car to an unknown location. On reflection, I feel that I could have used the control room mor effectively to find out more about the persons linked to the address and their background information. This might have made us more effective in looking for the offender in the initial instance. 

Once I was at the address and I had gathered all the initial information and intelligence, I was able to access the initial threat and risk. This is second element of the NDM. The risk of further assaults was no longer at the address I had attended so I had to establish where the risk was and what level of threat remained. As I was at the home address with the mother-in-law, I got details of the car and description of them as the daughter was still at risk as she was with the offender. This linked into developing an initial working strategy. I instructed my fellow officers to go and look for the vehicle. I also asked the control room to carry out actions regarding finding more information about where they had links to and where they might have gone. This then supported the other officers in finding the offender. Whilst this was happening, I ensured that I communicated my actions to the mother-in law to be open and honest with her about our actions. Being open and honest are two principles from the Code of Ethics which are two aspects which I believe are important to show the public when dealing with police incidents. 

Considering my powers and policies, after speaking with the mother-in-law, assessing her injuries, and checking on the welfare of the baby, I was concerned about the baby and whether leaving it at the home address was a safe option. I had the option to remove the baby from the address under Section 46 of the Children’s Act 1989. On this occasion, I decided that the baby was in a safe place being left with the mother-in-law. I used relevant safeguarding procedures to come to this decision, alongside the use of discretion. I also obtained a statement from the mother-in-law to gain a first account. This was to gain evidence ready for court. Discretion in policing is a complex topic in policing as it has raised many discussions around the way in which discretion impacts police officers’ decision-making skills and the impact it has on service users and victims’ lives. In this incident, there may have been grounds to consider removing the baby from the address due to it not being safe for it stay there. However, I considered the impact that removing a baby would have on the family and looked at other support networks I would be able to refer the family to. However, it is important to remember that although discretion can be used in policing, decision still must be underpinned by principles within the Code of Ethics so if I believed it was an unsafe environment for the baby to be left in, it is with my duty to take responsibility for the baby and ensuring that it is safe, 

These linked into the options I had available to myself, which is the fourth element of the NDM. As I was at the home address, and not with the offender, I still maintained a role of passing on information I get from the mother-in-law to my colleagues as it was still necessary to arrest the offender. Whilst I opted to stay with the mother-in-law and reassure her and gather vital evidence. Alongside this, I was able to consider vulnerabilities and carry out relevant safeguarding processes, therefore I feel the role I played with the victim was significant and was able to remain calm and empathic towards her. Whilst doing so, I respected the mother-in-law as I knew this incident had made her feel stressed, and therefore gave her time and space to digest information I was telling her. Again, respect is one of the nine principles with the Code of Ethics.  

The Code of Ethics is at the central of the NDM. When making decisions, the Code of Ethics ensures that Officers make decisions which all Officers abide by in both their work and home life. Whilst I was at this incident authority, respect and courtesy was one of the most important elements of the Code of Ethics in this incident. This is because whilst the mother-in-law was a victim of assault, she was also worried about her daughter. Therefore, acting with empathy, respect and being supportive was essential in ensuring that all necessary evidence was obtained. 

Whilst carrying out this criminal investigation it is essential, I follow the processes and protocols of the Criminal Justice System. These come from The Criminal Procedure and Investigations Act (CPIA, 1996). This is an 

Overall, I have found that using the national Decision-Making Model has allowed me to critically reflect upon my performance during this incident. It demonstrates the importance of being able to act upon information and communicate with other officers for necessary actions to be completed. Even though, I was not directly involved with the offender, I played significant role with victim and ensuring that received a positive service from the police, whilst still achieving the desired outcome with the offender. Next time, I need to focus on the initial gathering information and intelligence which pay have prevented the offender getting away in the initial instance in this incident. 
DO I NEED MORE?












Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Specific: To be able to achieve appropriate work/life balance. 
For example, all areas of work including, response work, including all paperwork, university work and self-reflection on my performance in work. This is important to be able to manage all of this, whilst been able to enjoy time off to relax and rest. 









	
Measurable, Achievable and Realistic: I think I will be able to achieve this goal by being aware of my emotions and stress levels. For example, keeping track of my workload by being efficient in worktime, and working effectively. This will reduce by stress levels and therefore allow me to feel on top of my workload both in work and with university work. I will also break my university work down into manageable chunks, so I don’t overwhelm myself to lots to do in short periods of time. If I am proactive and organised, this will be realistic. 
It is also important to actively incorporate rest and relaxation time into my rest days, so I am to work efficiently and effectively during working hours. 

	
My Sergeant has been supportive in terms of ensuring that I am allocated Private Learning Time days away from shift which have allowed to me concentrate on university work without using up rest days. This has helped to maintain a good work/life balance. I also have access to additional support from the university which is something I will bear in mind as the deadlines approach and have more queries regarding the workbooks. 
	
Timely: This can be looked at over a period of time. I will always need to be aware of my emotions and stress levels, as I will need to be able adapt and react to them accordingly. However, I think as deadlines for university work approaches if I have successfully managed my response workload and all relevant paperwork, I will be able to focus on university work without feeling too stressed and overwhelmed. 

	
Specific: To be able independently and confidently write statements which include all relevant points to prove, whilst completing them within a reasonable time. 











	
Measurable, Achievable and Realistic: To achieve this goal I am aware that I need to practice the skill of writing statements. Therefore, at every opportunity I will take statements. They are an everyday part of policing so I will get plenty of opportunities to practice. In order to learn from my mistakes and be more confident in writing statements, I will get others to proofread them and ask for their help and advice. I will also keep statements so I can use them as templates and guidance for when I am completing others. I have also created documents which outline all of the points to prove from a wide variety of offences. This has massively helped me so far as it has given me structure to my statements and also ensure I am covering the important elements which will help to give a good evidential statement. 

	
I initially have used all of the training materials I received throughout my initial six weeks training. When I started with my tutor I have asked for support and guidance too. I have taken their advice on board and implemented it into further statements. 
I also can ask my Sergeant to look over and review statements, which is helpful in getting another opinion on my statements and allowing me to take more advice on board.
	
Timely: This is something I can work on over my initial twelve-week probationary period. During this time, I will also the additional support of my tutor who will be able to read over every statement, and critic it. From week eight or nine, I am hoping I will feel more confidently in independently writing statements, and also needing less support and guidance from my tutor. This will be measured by my tutor and Sergeant.

	

Specific: To be able to establish which methods are most appropriate methods of dealing with different types of response calls. For example, the use of arrest powers, voluntary attendance interviews and out of court disposals. 










	
Measurable, Achievable and Realistic: To achieve this goal I am going to gain a good understanding of the advantages and disadvantages of the different methods which can be used to deal with response calls. If I have a good understanding of this, I feel that it will give me more options at calls. Watching other officers at calls and taking in all of the information around me will also help me in gaining experience at calls. 
I will also review my performances and reflect upon my performances. This will help me to learn from my experiences and think about alternative methods. I will also use my time with my tutor to discuss the options we have at calls. I will always keep in mind the National Decision-Making Model as this is what will give me the most guidance when looking for which method would be the most appropriate when of dealing with a variety of response calls.
	
I will initially look towards my tutor to support me with this element of my development. I will want to use their experience and knowledge to gain a good understanding of best to use methods of dealing with calls. As I gain confidence, I hope to be able to make these decisions myself. I will then use reflective practice on my performance to review how I have done. I can also use my Sergeant to review my work and give me feedback on way I have dealt with situations.
	
Timely: This needs to be looked at over a period of time. For example, right the way through my two-year probationary period I will looking at the way I have dealt with calls and continuously revieing my performance. However, initially, by the end of the twelve-week tutorship period, I would like to be confident using the National Decision-Making Model at calls to ensure I am making the more effective and practicable decisions in how to deal with calls. This will be measured by my tutor. 





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


Brown, K. (2022). Domestic Abuse. [online] The Crown Prosecution Service. Available at: https://www.cps.gov.uk/crime-info/domestic-abuse [Accessed 17 Nov. 2022]. 
College Of Policing (2013). National decision model. [online] College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model?highlight=neighbourhood%20policing. [Accessed 14 Nov. 2022].
College of Policing (2019) Conflict management using de-escalation, communication and negotiation. [online] Available at: college.police.uk/What-we-do/Standards/Guidelines/Documents/Conflict_management_consultation260219.pdf  [Accessed 4 Dec. 2022] .
College of Policing (2021) Victims Code for Policing. [online]Available at: https://www.college.police.uk/guidance/victims-code/victims-rights-policing [Accessed 3 Dec. 2022].
Craig, H. (2019). Resilience in the Workplace: How to be More Resilient at Work. [online] PositivePsychology.com. Available at: https://positivepsychology.com/resilience-in-the-workplace/. [Accessed 19 Oct. 2022].
Gershon, R. R. M., Barocas, B., Canton, A. N., Li, X., & Vlahov, D. (2009). Mental, Physical, and Behavioral Outcomes Associated With Perceived Work Stress in Police Officers. Criminal Justice and Behavior, 36(3), 275–289. https://doi.org/10.1177/0093854808330015 <https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.1177%2F0093854808330015&data=05%7C01%7Cnia.johns2%40gwent.police.uk%7C338c0b024b9d4abce06e08dab1b6d5d5%7Ce46c8472ef5d4b63bc744a60db42c371%7C0%7C1%7C638017696083736971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3H9b5vmU1FTP9qyIhD0cW4fXED07bhHTs9ploeZTi1U%3D&reserved=0>  [Accessed 19 Oct. 2022].
Gov.uk. (2018). Victim’s Strategy. [online] Available at: https://www.gov.uk/government/publications/victims-strategy [Accessed 3 Dec. 2022].
Hardcastle, D. (2020). Conflict Management. [online] College of Policing. Available at: https://www.college.police.uk/guidance/conflict-management/foreword [Accessed 24 Nov. 2022].
Home Office (2015). Coercive or controlling behaviour now a crime. [online] GOV.UK. Available at: https://www.gov.uk/government/news/coercive-or-controlling-behaviour-now-a-crime. [Accessed 4 Dec. 2022]. 
Home Office (2018) Victims Strategy. London: Her Majesty’s Stationary Office. [online] Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_ data/file/746930/victim-strategy.pdf [Accessed 3 Dec 2022].
Karesk and Theorell (1990) in Cox, T. and Griffiths, A. (2010). Work-Related Stress: A Theoretical Perspective. In: S. Leka and J. Houdmont, eds., Occupational Health Psychology. [online] West Sussex: John Wiley and Sons Ltd, pp.31–56. Available at: https://books.google.co.uk/books?hl=en&lr=&id=hovN31iG_goC&oi=fnd&pg=PR7&dq=occupational+health+psychology&ots=Y-M5bAGIhy&sig=VBrz1gh0tFum634OIfCd6WQ9G3o&redir_esc=y#v=onepage&q=occupational%20health%20psychology&f=false. [Accessed 19 Oct. 2022].
[bookmark: _Hlk117098455]Lucy, D., Poorkavoos, M. and Thompson, A. (2014). BUILDING RESILIENCE: FIVE KEY CAPABILITIES. [online] Available at: https://static1.squarespace.com/static/57e27bcbf5e231eacdbf20b6/t/604b7fccc2314f2704926a0f/1615560656714/Building-Resilience-Report-with-covers+%281%29.pdf [Accessed 19 Oct. 2022].
NHS (2021). Stress – Every Mind Matters. [online] nhs.uk. Available at: https://www.nhs.uk/every-mind-matters/mental-health-issues/stress/. [Accessed 19 Oct. 2022].
Pyle, O. (2022). Fast decision-making in policing and perception of risk. [online] College of Policing. Available at: https://www.college.police.uk/article/fast-decision-making-policing-and-perception-risk. [Accessed 16 Nov. 2022]. 
[bookmark: _Hlk117075268]Semel Institute for Neuroscience and Human Behavior (2019). How Do You Cope? | Semel Institute for Neuroscience and Human Behavior. [online] Ucla.edu. Available at: https://www.semel.ucla.edu/dual-diagnosis-program/News_and_Resources/How_Do_You_Cope. [Accessed 19 Oct. 2022].
Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford.
www.lscft.nhs.uk. (2022). What is a Section 136 of the Mental Health Act? :: Lancashire and South Cumbria NHS Foundation Trust. [online] Available at: https://www.lscft.nhs.uk/about-us/mental-health-act/understanding-mental-health-act/what-section-136-mental-health-act#:~:text=What%20is%20a%20Section%20136%20of%20the%20Mental [Accessed 24 Nov. 2022].
Local Government Assocation. (2021). Tackling anti-social behaviour: case studies. [online] Available at: https://www.local.gov.uk/tackling-anti-social-behaviour-case-studies  [Accessed 24 Nov. 2022]. 
Anti-Social Behaviour and Mental Health. (2014). [online] London Council, pp.1–30. Available at: http://www.hampshiresab.org.uk/wp-content/uploads/Mental-Health-and-Anti-Social-Behaviour-London-Councils-2014.pdf#:~:text=The%20links%20between%20mental%20health%20and%20anti-social%20behaviour,mental%20health%20condition%20or%20learning%20disability%20%28BIBIC%2C%202007%292 [Accessed 24 Nov. 2022]. 
Ministry of Justice (2021) Code of Practice for Victims of Crime in England and Wales. [online] Available at: https://www.gov.uk/government/publications/the-code-of-practice-for-victimsof-crime/code-of-practice-for-victims-of-crime-in-england-and-wales-victims-code  [Accessed 3 Dec. 2022].
Dash Risk Checklist (2016). Dash Risk Checklist – Saving lives through early risk identification, intervention and prevention. [online] Dashriskchecklist.co.uk. Available at: https://www.dashriskchecklist.co.uk/. [Accessed 3 Dec. 2022].
Youth Justice and Criminal Evidence Act 1999 (YJCEA). Part II. [online] Available at: https://www.legislation.gov.uk/ukpga/1999/23/contents. [Accessed 3 Dec. 2022].
CPS (2021). Special Measures | The Crown Prosecution Service. [online] Cps.gov.uk. Available at: https://www.cps.gov.uk/legal-guidance/special-measures. [Accessed 4 Dec. 2022]. 
Rights of Women. (2016). Coercive control and the law. [online] Available at: https://rightsofwomen.org.uk/get-information/violence-against-women-and-international-law/coercive-control-and-the-law/#Evidence%20of%20coercive%20control [Accessed 4 Dec. 2022]. 
Jones, T. (2020). Behaviour Management: Using the five step appeal. [online] Impact: Part of my college. Available at: https://my.chartered.college/impact_article/behaviour-management-using-the-five-step-appeal/ [Accessed 4 Dec. 2022]. 
The University of Edinburgh. (2020). Gibbs’ Reflective Cycle. [online] Available at: https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle [Accessed 5 Dec. 2022].
Mind Tools. (2022). Betari Box. [online] Available at: https://www.mindtools.com/a1uv9ex/betari-box [Accessed 5 Dec. 2022].



CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: …...................

Date: ….......................
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





