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Task 1 - Skills for Employment and Academia

Team leading
The ability to lead a team comes with many skills in itself which are considered invaluable to employers such as, resilience, organisation and perseverance. To successfully progress in almost any industry team leading will be a major consideration as it shows the skill to properly manage a group of people to efficiently and effectively complete a task.
These skills can be practiced in an educational environment with guidance to ensure students are learning the key aspects of team leading and improve confidence, this allows students to have prior experience for the workplace.
Working as part of a team / Communication [2]
Working as a team member is equally invaluable as it shows the ability to listen, collaborate and share resources / tasks between partners. It is likely that students finishing education ready for employment will be enlisted as part of a team, rather than a team leader. This allows employers to gauge skills and efficiency of an employee whilst maintaining control over the direction of the employee. For this reason gaining experience in collaboration and communicating will assist a student in obtaining a job, progressing in their chosen field, and networking.
Organisation / Initiative [1]
Organisational skills can go hand in hand with proving initiative. Organising time and work creates less confusion and reduces the likelihood of events / work being forgotten. When everything is organised the future can be better planned and prepared for, showing initiative and opening the door for more efficient work rate and progress without the direction of a supervisor

Post Submission Review 
Turnitin marked my submission at 8% similarity, after reviewing the report I saw it only found issues with my references below and reported that the details of reference ‘1’ were similar to a student paper.
After reviewing the ‘General Assessment Criteria’ I would personally mark my work at ‘GOOD (50-59%)’. I would mark it at this grade because I believe I could have included more sources to support my writing. I would also make the change of referencing statistics showing which skills are most commonly valued by employers / lecturers to further support my points. I have however used the references below to gain a better understanding of the question and used my understanding to make the claims above.

References
Reference [1]
· Author Name:  Colorado Career Services
· Title: 10 essential skills you’ll need for career success
· Paragraph Number: 5
· Date Posted: April 17th 2019
· Available: https://www.colorado.edu/today/2019/04/17/10-essential-skills-youll-need-career-success
· Date of Access: 9th November 2022 1pm
Reference [2]
· Author Name:  BBC Bitesize
· Title: Asking questions, being clear and persuading people
· Paragraph Number: N/A
· Date Posted: N/A (not shown)
· Available: https://www.bbc.co.uk/bitesize/topics/zdgscqt/articles/z2xsmsg
· Date of Access: 9th November 2022 3pm
















Task 2 – Poster

[image: ]

Link - https://docs.google.com/presentation/d/1kGSV71zPhHiitGMuVt-xzKLzhjfy61ru/edit?usp=sharing&ouid=106755547513401172834&rtpof=true&sd=true








Task 3 – Virtual Team Work
Working as part of a team requires a specific skill set that is even more important when working together virtually. Patience specifically is required as technical difficulties can often occur, leading to significant delays and frustration. Craig Standing, Chad Lin and Ying-Chieh Liu examined 50 out of 251 studies that met their specified criteria and concluded that relationship building, cohesion and coordination were some of the most important social factors for effective virtual team work. [1]
Virtual teams have the advantage of being operational despite distance from each other, this means there is a much wider range of people that have the opportunity to join and participate in a team. This diversity can greatly help a team as there is a much wider set of skills to be used. However, this distance and lack of real contact, people may find challenging, as stated earlier, relationship building is one of the most important social factors for a successful virtual team however communicating over such large distances this can be made much harder. Despite this, virtual collaboration and team work has continued to rise each year, according to the Global Workplace Analytics, remote working has grown 173 percent from 2005 to 2018 [2] .
Harvard Business Review wrote “Get the team together physically early-on”, this is because relationship building and gaining trust for one another is significantly easier and makes the process much quicker which can help with workflow in the team.
It is also suggested for members of the team to have IT experience to troubleshoot issues where they may occur. The most frequently faces issue is Wi-Fi / connectivity issues with slow the performance or cut out the connection to the team. A disadvantage of off-site, virtual collaboration is the lack of on-site technical support to resolve these issues, this is why it is suggested to provide basic training to members of the team to increase total productivity.

Reference list
Global Workplace Analytics (2021). Latest Telecommuting/Mobile Work/Remote Work Statistics – Global Workplace Analytics. [online] Globalworkplaceanalytics.com. Available at: https://globalworkplaceanalytics.com/telecommuting-statistics [Accessed 17 Nov. 2022].
Lin, C., Standing, C. and Liu, Y.-C. (2008). A model to develop effective virtual teams. Decision Support Systems, 45(4), pp.1031–1045. [Accessed 17 Nov. 2022].
Watkins, M.D. (2013). Making Virtual Teams Work: Ten Basic Principles. [online] Harvard Business Review. Available at: https://hbr.org/2013/06/making-virtual-teams-work-ten [Accessed 17 Nov. 2022].
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1am an apprentice in Salisbury and part time student in Swansea, studying Embedded Electronic Systems and have 3 A-Levels in computing with Coventry College.
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Google Sites

Why Google Sites?

I decided to use Google Sites due to its interconnectivity with Google Drives, allowing me to easily include my work

and keep all files accessible to those who need to review it.
Google Sites is also free to use and automatically saves to my GDrive reducing the chance of losing any progress.

Google also has amodern interface for designing a website making this task significantly easier.
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Emotional Intelligence

Emotional Intelligence (E1) refers to the skill of
understanding not only your own, but others’ emotions and
how certain behaviours or actions can influence people.

Itis an important skill to poses as it allows for more control
over your own headspace which may increase productivity
‘and happiness. £l can also assist with effective collaboration
in teams for example; when dealing with setbacks or
failures, working through tense relationships or giving
constructive feedbacki1).

Emotional
Intelligence

Joanne Frederick a professional mental health counsellor
‘wrote “Emotional Intelligence i the ability to use,
understand and manage one’s own emotions In a positive
‘way, and to manage stress, communicate effectively, de-
escalate issues, problem solve and empathise with other
people”(2]

Understanding how certain words may affect another
person/peer may avoid unnecessary conflict or hurt which
helps keeps all members of a team happy and working
efficiently. There are many different ways of conversing the
same message to a peer, however understanding how each
‘way may impact others may be the difference between
successful and unsuccessful collaboration.
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Communication

Communication is closely linked to emotional inteligence and
‘equally important for effective team work. Some find
‘communicating constructive criticism challenging,
uncomfortable or awkward, however, it i vital that ideas,
improvements and constructive criticism is shared with
‘whoever requires it to achieve the best final result.

Itis important when communication to do so effectively, for
‘example telling a peer that their work is sub-standard quality is
not helpful or effective, a better way i to show an example of
‘where work needs to be improved, why it needs to be
improved, suggestions of how it could be improved and finally
‘what has been done well / does not need to be changed. This
structure helps a peer startto improve what needs to be faster
but also is much less hurtful and motivating due to the ending,
‘communicating what they have done well.

Alarge partof communication is others being able to
‘communicate with you which requires skills i active listening;
Alison Doyle suggests numerous techniques to assist, such as
asking open ended questions, ensuring questions are specific

‘and not vague, asking for clarification where needed and
‘demonstrating concern. (4]

Team Leading

As Colin Baker said in an article; “ATeamis only as strong as
the person who leads it"(¢] this is because a teamleader is
responsible for overseeing team operation, work progress,

team member roles, resolving conflict and answering
questions.

Ateamleader must be resiient, persistent, analytical and

confident, these traits can easlly spread to members of the
team supporting Colin's idea above.
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