
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 2 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Rebeca Llewellyn Ennis _

Learner’s University Registration Number:
1916386

 





FACULTY OF BUSINESS AND MANAGEMENT 
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 
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1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk53132935]In this essay I will be looking at the coping strategies I have applied to develop resilience and minimise stress when adapting to my role as a constable within the workplace. For this I will be using Borton’s Model.

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’

(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

Dealing with real life incidents, real members of the public and updating a live policing computer system was very daunting during tutorship. It was a little different to role playing in a classroom environment. I had anxiety that I would do something wrong.

I could never have been prepared me for some of the incidents and the people I would be dealing with day to day. People were aggressive, there was death, I had to prepare important documents and adapt to working within a new team and shift pattern.

I came up with several coping strategies, these would help me build resilience throughout tutorship. Resilience is the ability to cope and deal with challenging situations when they happen. 
I built a relationship with my tutor; I took the opportunity within my tutorship to make mistakes but to learn from them. I asked my tutor questions and absorbed her knowledge. I took down notes on the advice she had given me and created notebook that I could check if I was unsure. If I was unsure of anything, I asked for help rather than attempt it on my own.

I have a fear of death, I knew this would be a big part of the role and would be something I need to overcome. I find attending a sudden death stressful, the thought of moving a body, the smell and having to deal with family members if they were present. I spoke with my tutor and Sargent about my feelings and worries. To build resilience, I asked to be introduced slowly, increasing my involvement at each death. This helped to reduce my fear. At every death I attended, I was able to be more involved in each one gradually and by the end of tutorship I was able to ‘check the body’.

Working a shift pattern was challenging, I enjoyed night shifts and afternoon shifts but they left me tired. To reduce the feeling of exhaustion, I slept longer in the mornings after an afternoon shift to recharge and slept in the afternoon before a night shift to ensure I had enough sleep. Sleeping helps recover from mental and physical exertion. 

In conclusion this essay has looked at the coping strategies I have applied to develop resilience and minimise stress when adapting to my role as a constable within the workplace.
I learned that putting all these coping strategies in place helped me build resilience in dealing with a new role and the pressures that came with it. Building a relationship with my tutor and asking her questions when I was unsure allowed me to get things wrong but, to learn from my mistakes in a learning environment.

 By speaking with my pears, I was slowly introduced to sudden deaths that made me feel nervous and uncomfortable. This helped be ease me into the role and build confidence dealing with death.  
Encouraging extra sleep between shifts reduced tiredness and poor health. As a result of taking time to encourage more sleep, I was more alert and felt energised going into another shift. 
I am happy with how I adapted to working during the tutorship process and the adjustments I put in place. As a result, I passed tutorship and was able to leave to start my new career as a Police Constable feeling confident and ready to take on new challenges.

(Words 601)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be looking at an incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. I will also be looking at effective communication skills, considerations in relation to vulnerability and my responsibilities to safeguard individuals involved. For this I will be using Borton’s Model.

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’

[bookmark: _GoBack](Essay Writing Service Uk)
(Accessed 30th Of September 2020)

A young female rang the police to report her ex-partner for causing damage to her vehicle by driving into it. When providing a statement, it came to light that the victim was a domestic abuse victim, her ex-partner was a traveller. Speaking with the victim, I learned that her ex-partner had a wife and another girlfriend. The male had been physically hitting the victim as well as being controlling and coercive. 

Public protection has many meanings in the Police, in this instance it meant protecting my victim, by investigating the serious crime of domestic abuse.

The female was only nineteen years old, was scared and had concerns of further incidents occurring.  This was the second incident that had happened in two days which meant she was now a repeat victim. The female was reluctant to divulge a great deal of information. By observing the victim’s non-verbal communications, such as her mannerisms, facial gestures and the tone in her voice, I could see she was clearly upset, and I could sense the fear and the trembling in her voice. To make her feel comfortable and relaxed, I nodded my head, kept eye contact and smiled where appropriate. This was important so that the victim knew I was empathetic. 

I was concerned for the female and I attempted to build a rapport with her. Using listening and communication skills, I avoided interrupting her when she was speaking, I summarised and repeated what had been said back to her when she had finished talking, before moving on. This was so she knew I was invested in her. I paid full attention to what she was saying and avoided looking away or looking distracted. I used a calm voice throughout and took off my body armour when we were in the station so that I looked less confrontational. I relaxed my body so that she could mirror my body language, making her feel more comfortable.

 As this was a domestic incident, I decided to explain my personal history of domestic abuse and how I overcame it. I thought this would gain her trust and let her know that there are positive outcomes because, she kept saying she would not be able to get away from her ex-partner. 
I tried not to ask too many questions as I knew she was upset but, when I needed important information so that I could safeguard her, I used open questions. Open questions help paint a picture of the incident but, also brought up emotions up like, how the incident made her feel and her beliefs. This was important so that I could assess her risk level.  

There were several serious disclosures made to me when I completed the DASH form. The DASH is an assessment where the victim answers a set of questions in relation to domestic abuse. The answers given by the victim help the police to grade the level of threat, risk or harm to the victim involved and what level of safeguarding is necessary.

To safeguard her further, I contacted the ‘Crisis team’ within the control room. The crisis team is a dedicated person within the force control room who collaborative works with partnership agencies to provide support to victims of crime. In this case, as I graded the victim as high risk of domestic violence, I wanted the crisis team to find the female a women’s refuge out of the area. The refuge had to be out of area because the subject had multiple links to local travelling communities within Wales, leaving the victim vulnerable and the subject finding out her location, she was also now a repeat victim. I was concerned that other incidents may occur.

The female had concerns that she was being followed because her ex-partner was turning up at places, she had not disclosed to him. I contacted the Area Support Unit, they are a team who predominantly work with traffic laws and vehicles; this was important because they had more knowledge than myself and on tracking devices.  I asked them to check the victim’s vehicle for a tracking device. In the meantime, as this was being done, I helped the victim change her mobile number, this was also important so that her ex-partner could no longer harass her. 

To investigate this incident, I used elements from the Code of Ethics. The code of ethics was created to set out standards of behaviour that are expected to be followed by Police Officers. The public are given confidence that there is a system to be followed so that Police officers can carry out their duty appropriately and professionally.

I was honest about each step of the investigation and explained what would happen step by step, even if it was unlikely the offender would not be charged due to lack of evidence. I acted with integrity, I stayed with the victim after it was time for me to go home. I didn’t think it was appropriate to hand her over to another office, I had worked so hard to build her confidence to complete a statement and build a rapport with her. I didn’t want this to be affected.

I treated the victim with the upmost respect and courtesy. I communicated with her softly and took my time so that I could do the best possible work and give her the service she deserved. I did not want to rush this, even though I had other work to do and I would be late home, I accepted the restrictions this had on my private life, this fell under the orders and instructions within the Code of Ethics.

Within duties and responsibilities, I was aware of my unconscious bias and did not let this affect my judgement by stereotyping the male who was a traveller. I effectively used as many policing recourses possible to support and safeguard the victim and her needs and accurately recorded records and any actions I took.

I considered the Human Rights Act 1998, these rights ensure that we are all treated with dignity, respect and without discrimination. I particularly considered Article’s 2 and 3 which are a right to life and a right not to be tortured, treated in an inhumane or degrading way. Coercive behaviour is an act or a pattern of acts of assaults, threats, humiliation and intimidation or other abuse that is used to harm, punish or frighten their victim. Every step I took throughout the investigation, which I have mentioned above, was focused on protecting my victim’s Human rights, ensuring that I took every possible step, so that she could no longer be treated in this way by her ex-partner. 

In conclusion I have looked at an incident that included social and legislative contexts and any relevant cultural, ethnicity and language issues. I also looked at effective communication skills, considerations in relation to vulnerability and my responsibilities to safeguard individuals involved.
Looking back on the incident, I feel like I did everything I could have possibly done to protect my victim. I would not change anything that I did. I think as a result of all the work that I put in, the steps that I took to safeguard her, even when it meant interrupting my own personal life by staying late. The female was able to flee to a different part of the country from her ex-partner, knowing that she could not be followed or harmed any further. 

Although this was a very challenging incident to deal with and required a lot of collaborative working, additional forms to fill in and extra time to put everything in place, it was highly satisfying to know that I had helped her and I had done everything in my power to do so.
I think my communication style and listening skills were suitably adapted for victim’s needs and I am happy with the way I delivered them. I think the approach I took helped me build a rapport with her and gained her trust, which helped me get all the information I needed to protect her. I would not change the way I delivered these. 

(words 1402)













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing a suspect interview. I will discuss my consideration’s when planning and preparing the interview and explain and reflect on my responsibilities when conducting the interview. I will also discuss how policing values were engaged. For this I will be using Borton’s model.

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’

(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

A suspect was arrested following a string of shoplifting offences. The suspect was once a prolific shoplifter but, had not committed an offence for over a year when these offences occurred. The arrest was passed over as a handover, which meant the male was detained in custody, I would be dealing with the investigation. This meant I would need to interview the male in relation to the shoplifting offences.

Using all the information I had, I considered the legislation that I would use to interview the male, this would be, Section 1 of The Theft Act 1968.

I began preparing the interview by using the PEACE Model, this is a framework which helps an officer cover important requirement to conduct an interview. The following topics are covered to assist with the process.
-Planning and preparation
-engage and explain
-Account clarification and challenge
-Closure 
-Evaluation

To begin the process of the framework, I arranged an appropriate time for the interview to take place. I checked on the welfare of the suspect and considered if a medical assessment was required. I also considered the PACE codes of Practice. The PACE code of practice are guidelines on how an investigation should be conducted. There are eight sections within these codes but for the interview, I considered codes C, E and F. 

Code C protects the suspect’s treatment whilst in detention and the questioning of a suspect by a police officer. The suspect has an entitlement to an interpreter if required. The suspect also has the right to communicate with legal representation if requested. A young person or a vulnerable person may also have access to an appropriate adult. 

Within Code C, I considered Annex E and Annex G. These are provisions that are put in place if an officer believes the person, they are interviewing may be vulnerable and require an appropriate adult or, if the suspect is fit for interviewing. 

Code E safeguards the rights of an individual when an interview is being audio recorded. Recordings must be handled securely and in confidence.

Code F covers visually recorded interviews and the procedures that must be followed

Before planning the interview, I conducted several enquiries to ensure I had as much evidence and material as possible. This was important because it could lead to prosecution of the suspect or release an innocent person. I looked on the policing system at the offences the suspect was linked to. There were four in total. Looking at each individual crime at a time, I reviewed CCTV which captured the male shoplifting, concealing items in his jacket and making no attempts to pay for the items. I also reviewed witness statements from security officers who had all witnessed the male taking items and had even named him. 

When considering the interviewee, I took in to account their characteristics. I considered their cultural background, age, religion, any disabilities, physical or any mental ill health they had. This was important so if any adjustments were required for them to take part in the interview, these could be completed before hand. 

I prepared an interview plan on an aide memoir. This is a document that is read out to the suspect before interview, it will remind you during the interview, of any areas that have not been covered, that you believe to be of importance to the investigation. The aide memoir explains how the interview will be conducted, how PACE codes of practice are followed, the caution is read out and the reason for the interview before the interview questions begin. 

I compiled a series of questions I wanted to ask the suspect, these included questions which would cover the points to prove within the legislation. These were, dishonestly, appropriates, property, belonging to another, with the intention of permanently depriving the other of it. 

I contacted the suspect’s solicitor with the time the interview would be conducted, I then sent over an MG6a document to them, this is a form which provides the solicitor with information on what the suspect is being interviewed for, the circumstances and any material I have as evidence.

Before I began the interview, I logged in to the recording system which audio and visually records the interview. This was important so that there was a record of the interview. 

When interviewing, I built a rapport with the suspect and actively listened to maintain the rapport. I read out the interview plan and explained the objectives of the interview to him.

To get an account off the suspect I asked a series of questions relating to the incidents. I used four key question types to ask the suspect, these were open ended, closed questions, multiple and leading. This gave me the opportunity to extract as much information as possible from the suspect to give me the information I needed to prove or disprove his involvement in the thefts.

To close the interview, I asked the suspect if he had anything further to add to his answers. The male admitted to the thefts in full as a result of not being able to pick up his prescription of Methadone. As a result, he then had to re-register with a nurse to get back on the prescription, which took several weeks. In the meantime, he felt he had no option other than to steal items to pay for heroin. 

During my evaluation of the interview and after explaining the outcome of the interview to the custody Sargent, I asked if a drug test could be conducted to corroborate the suspects account. If he failed a drug test he would be remanded and sent immediately court and then likely prison. If the suspect passed the test, the suspect would have the opportunity to go to court at a later date. Given the circumstances and the explanation I was given, I hoped for a negative result as it was clear the male was trying to turn his life around.

Using the policing values, throughout the investigation and interview, I was impartial. I considered different sides to the situation in front of me and accepted the suspects version of events. I took in to account the suspect needs in all my actions and made fair and objective decisions using the evidence that was in front of me.

I was honest and open during my interaction with the suspect and his solicitor, giving him the circumstances and the evidence that I had, and I treated the suspect respectfully, regardless of the circumstances. 

In conclusion I have looked at a suspect interview. I discussed my consideration’s when planning and preparing the interview and explained my responsibilities when conducting the interview. I also discussed how policing values were engaged. 

I put a lot of work into the investigation, gathering as much evidence as I possibly could to prove the suspects involvement. As a result of this I was able to provide evidence that showed the suspect was directly involved in all the incidents. 

Even though the suspect admitted to all offences, it was satisfying knowing that I had worked hard and could have proved the suspect was involved, even if he had refused to answer my questions or said that he was not involved. I would not change my evidence gathering. 

I am happy that I gave the male the opportunity to prove that he was no longer taking drugs. Although he had committed these crimes, he had given a full and honest account why he did it, he was apologetic and was now seeking the help he needed again. I am happy with the approach that I took and I would like to continue giving people opportunities like this throughout my career. 

I am more than satisfied by the policing values that I carried out. Although the suspect had committed these crimes, we are all human beings who deserve to be treated fairly, with respect and deserve an opportunity to give their version of events. I would not change my approach. 

I find using the PEACE framework very easy to follow and is very helpful assisting with interviews. I will continue to use this framework to support me. 
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this essay I will be looking at how anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. I will discuss my responsibilities when responding to anti-social behaviour and how policing values were engaged. For this I will be using Borton’s model. 

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’

(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

A call was received from a distressed female, there was a crowd gathering in the street, outside her home. There were rumours in the community that her son was a paedophile and people were outraged. The female was concerned her family was inside her home, she was worried that the crowd may become violent and damage her property or even worse, harm the family. Her son was a registered sex offender but, he was not at the address. He was currently receiving treatment in hospital, but the family were still being targeted. 

There were previous calls to the address, the family were repeat victims and had been targets of criminal damage to their property. It was important that police and other organisations collaborate together  to attended and deal with the incident and the ongoing issues as this can cause misery to people’s lives and, as recent cases have shown, a response that dismisses concerns, passes incidents between agencies, or which doesn’t collaborate and communicate together can have tragic consequences. Looking back to Fiona Pilkinton and her daughter. Fiona killed herself and her daughter as a result of constant incidents of anti-social behaviour from youths who targeted them for seven years. The police and other organisations had let them down. 
The Crime and Policing Act 2014 says that persons acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household amounts to antisocial behaviour.
Anti-social behaviour is a broad term used to describe a variety of incidents of crime. This can vary from nuisance to public disorder. These types of incidents are those that make many people’s lives living in the community a misery. 
There are four core categories that can be linked to anti-social behaviour according to whether they occur in a public space, whether they have a direct or indirect victim and whether the behaviour impacts on the environment. These include misuse of a public place, disregard for the community or personal wellbeing, acts directed at people and environmental damage. 
Because of the diverse incidents and wide range of behaviours, it means that responsibility for dealing with anti-social behaviour is shared between several agencies, particularly the police, councils and social landlords.
During this incident, all four categories of anti-social behaviour had occurred. The persons protesting were in a large group making threats, they were verbally abusive, pestering the family, were rowdy and in general causing nuisance behaviour.
The incident was having an effect, not only on the family who were being targeted but also on the community. Due to the large number of people gathering in the street and causing a nuisance and disturbance, there was an increase in anti-social behaviour calls to the area. Youths living in the vicinity were also gathering and began causing a nuisance by shouting and being rowdy. Cars were parked across the street and were causing noise disturbance by beeping the horns continuously.  
The gathering had an impact on the road, cars were not able to pass due to the volume of people. This impacted on people travelling to make journeys, affecting them getting to work or appointments. 
Local business suffered a loss as a result of people being too scared to leave their homes, the community was anxious, and it affected people’s day to day living. Litter was being strewn access the floors causing neglect to the area. 
The broken windows theory from 1982 says that visible signs of crime, anti-social behaviour and civil disorder creates an environment which encourages further crime and disorder. The theory suggests that minor incidents such as criminal damage and consuming alcohol in public will have a wider effect of unlawfulness within the community. This incident not only had had an impact on the community that day but created an opportunity for a domino effect for further incidents to occur. 
The victims were also part of the community, the incident had an impact on their lives, they were living in constant fear that harm would come to them if they left their home. The family were left feeling vulnerable which resulted in leading a poor quality of life. The victims feared criminal damage at their home, it had already been targeted by graffiti. This way of living could cause ill health, psychological trauma and leave them having a lack of faith in the Police and other authorities for not protecting them.
Considering my options for a police response, there were several avenues to go down, they were both short term and long-term solutions. 
I identified the organiser of the group, she appeared to be the most vocal and was organising the crowd. I attempted to go over, speak with her and discuss the behaviour. This was important so I could explain that this was anti-social, was disrupting the community and would likely lead to arrests if the behaviour continued to escalate.
The female was extremely upset that I had asked her and the others to move. I understood that she and other members of the community had concerns that there was a sex offender living in the area, where their children lived and played but, she refused to engage and was angry that police had arrived to protect the family and not them. The crowd continued to chant and cause a disturbance in the street. I used early intervention techniques by issuing a verbal warning. 
After exhausting this option, I followed the five-step appeal communication model. This is a final approach where people have been given every opportunity to comply with requests. This is a mediation approach; I gave the organiser a fresh personal view of the situation. 
The first step, I asked the organiser to comply with my request to move from the area. When this didn’t work, I moved on to step two, I reasoned the appeal by explaining why I had asked for the crowd to move and what laws had been broken. In this case it was Breach of The Peace. When entering step three, I reminded the organiser that she and the persons involved may be jeopardising priorities that may be high to them such as, loss of free time if they were arrested, the possibility of a criminal record and potential impact on career prospects and the loss of money to pay fines or court expenses. Step four, which is the final appeal, the female had confirmed her resistance to my requests and asked I asked her ‘’Is there anything I can reasonably do to make you cooperate and leave the area?’’
The female returned with ‘get them out.’’ As the female and the crowd continued not to listen, force was now an option to begin moving the people from the area.   
I considered Breach of the Peace; this is common law which says any person committing breach of the peace can be arrested by any other person. Individuals can be detained until there is no 
‘’A breach of the peace may occur where harm is done or is likely to be done to a person, or to his property in his presence, or he is in fear of being harmed through assault, affray, riot or disturbance.’’

(Blackstone’s handbook for policing students)
(Accessed 15th of October 2020)
One female was arrested, the crowd became less rowdy when they realised it was possible that they may be arrested. Although this was a deterrent, the crowd was still causing a disturbance in the street, cars were still unable to pass on the road, were still intimidating and causing harassment, alarm and distress to the neighbours they were targeting.
I contacted the Inspector to explain what was happening. This was important so we could move to the next step to try and eliminate the risk for the community. I asked the inspector to consider a dispersal power and to agree to send a letter of approval to the housing department in the council, agreeing for the safety and wellbeing of the family, they needed to be emergency housed in a different area. 
When a dispersal order is agreed by Inspectors authority, the police can direct a person committing anti-social behaviour, crime or disorder or contributes to members of the public in the locality being harassed, alarmed or distressed to leave an area for up to 48 hours. In this case, this would be relevant for the entire crowd that was gathered outside the address. They would no longer be able to stay outside the address and as a result, a direction can be given to anyone who appears to be over the age of 10.  Breaching a dispersal power is a criminal offence and they can be arrested. 
I went into the home of the victim to speak with them, I needed to understand more about them and how the anti-social behaviour had impacted their lives. I wanted to support them. I spoke with the housing department within the council and arranged for target hardening, this included CCTV and extra locks on the door. I also spoke with the Fire Crime unit within South Wales Fire and Rescue Service, they were able to attend the address to fit a fireguard on the letter box. This would reduce the risk of arson.
Psychological bias is the tendency to make decisions or take actions in an unknowing irrational way. To overcome this, I needed to look for a way to introduce objectivity into my decision making, allowing myself more time to make decisions. I took a step back to look at the facts and the impact the behaviour has had on my victim.
In this case the victim was the family of a person who had been convicted of some form of sexual activity with a child. My bias may tell me that ‘’he is not the real victim’’ due to the nature of the crimes he has been convicted for. However, under the justice system in this country, the male had been punished and is now deserving of a personal life. This falls under article 8, The human rights act 1998. Which is the right to respect for one’s family life, his home and his correspondents. The male’s family, who had no connections to the males convictions were also the victims. They were being targeted simply for being related to a sex offender. This meant the male sex offender was still the antis-social behaviour victim. The law along with our Police Code of Ethics requires me to treat him as the victim of anti-social behaviour, taking on board the situation had on him and his family and his feelings of safety, as well as manage the expectations of the community who have their own fears, concerns and expectations due to the males previous convictions.
Throughout this incident I was impartial, I acted in a fair and unbiased manner. I understood the frustration and fear that the public had, having a sex offender living next to them but, I treated every single person at the incident in the same polite and respectful manner. Police officers must be capable of challenging discrimination and should hold everyone to the same standards that they keep. I acted with courage doing the right thing, this was a challenging situation, there were more people than police officers and at time it felt very intimidating. Even though the male was linked to a serious crime, I still had to protect him and his family. I valued the views and opinions of the demonstrators by actively listening to understand their perspective and did not favour one person or group over another and I did not allow any feelings I had unfairly influence the way I dealt with the incident.

To deal with the incident, I used evidence-based policing. Evidence based policing is an approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions.

I decided that this was the best option to deal with the incident as previous experiences within the force which had been successful. 

The dispersal order had been hugely successful in various other incidents of anti-social behaviour within Gwent. By dispersing big groups of people, it lessens the peer impact of people influencing eachother to commit anti-social behaviour, which in turn could lessen the severity of it. Anti-social behaviour from large groups effects the community more, its more intimidating.

The dispersal order is easily distributed to people, it can be handed out in form of letter and is also posted on social media which indicates the restrictions put in place. The aim of the dispersal covers an entire community, every person must follow the rules. Although this was an easy option for police to reduce the threat of harm and disturbance. This could have had a negative impact on community relations because every person was being tarred with the same brush and being punished for an incident a small percentage of the community were carrying out.

In conclusion I have looked at how anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. I discussed my responsibilities when responding to anti-social behaviour and how policing values were engaged.

This was a very challenging incident to deal with. It was my priority to protect the victims, the persons who were being targeted but, It was hard not to feel for the community. As a mother myself, I can only imagine how frightening it must feel, knowing that a sex offender who had been to prison for carrying out offences was living in the community where my children play. 

I followed the policing values and I would never defer from them but, it was very hard when I understood how the community felt. I was professional throughout and never gave my opinion on the matter. I was professional throughout and I would not change how I dealt with this incident. 

Using the dispersal power was a success. Although one person was arrested, I think this did reduce the disorder and was the best option to deal with the incident. 

The collaborative work that I carried out with the council and fire service was a huge success. This reduced the possibility of harm coming to the family and as a result of getting a letter from the Inspector, the family were deemed high risk and moved from the area the following day. I would not change my approach in this incident at all. I am happy with the outcome.

(words 2411)
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