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Introduction 
This essay uses Gibbs' Reflective Cycle (1988) to reflect on conducting my dissertation, which investigated the impact of out-of-stock products and limited cash tills on customer experience in Tesco stores. Gibbs' six stages: description, feelings, evaluation, analysis, conclusion and action plan give a systematic structure in which to analyse and make sense of the success or challenges I faced as a researcher.
Stage 1: Description
The dissertation adopted secondary data analysis strategy as data were collected from Tesco PLC corporate reports and publications of FCA and ONS in addition to industry data from Mintel and Kantar Worldpanel (43 adult Tesco customers participated in a closed-question online questionnaire using Microsoft Forms). This included locating a research gap, developing a new theoretical model and the writing of 5 chapters to a target total of 9000 words under the supervision of Mr Mazen Joureih.
Stage 2: Feelings
I was very confident in starting because I made the decision based on experience as a Tesco customer. But my supervisor told me that a different data methodology was being used in Chapter Three than in the rest of the secondary data and I got a little bit anxious and overwhelmed to rewrite three chapters. However, it was surprising to see that the questionnaire showed 60.5% of participants had been completely unable to pay by cash at Tesco, and it meant a lot to me after I handed on to the file.
Stage 3: Evaluation
Overall, a mixed experience. I was fortunate to have actually found a true research area — the simultaneous effect of OOS situations and limited cash-till provision has not been widely studied in a single UK retailer. My supervisor's early comments helped me to consider the theories from a critical perspective, with regard to their applicability to Tesco, thereby improving Chapter Two substantially. Negatively, the methodological insecurity necessitated heavy reworking – under mounting pressure of deadlines.
Stage 4: Analysis
There was an inconsistency because I wrote Chapter Three before I had settled on my philosophical outlook and my decisions regarding data collection. Saunders, Lewis and Thornhill (2023) state that the research onion needs to be followed through systematically, building on the different layers. I had the idea of this concept on a basic level but did not integrate it into my work, and only described what I was going to do in terms of a methodology chapter rather than connecting my choices. Finally, my supervisor's comments resulted in a better chapter in terms of quality and coherent theory.
Stage 5: Conclusion
I should have written a short methodological outline confirming the philosophy, approach, design and methodology at the outset of writing each chapter to identify the mismatch early in the writing process.
Stage 6: Action Plan
In the future, I will write a 1-page methodological framework, and obtain the supervisory approval before composition, and respond to feedback as a process of communication with a quick exchange post-chapter, and leave at least 2-week for structural changes without time constraints.
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