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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will outline the coping strategies I employed, during my initial six months of training, showing where I have developed resilience; “the ability of people to recover quickly after something unpleasant” (OxfordLeanersDictionary.com, 2021), and minimised stress; “the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable” (mentalhealth.org.uk, 2021). I will be utilising Borton’s Reflective Tool within this essay.

During this period, I faced a variety of new difficulties, resulting in additional stresses. 
From personal pressure to achieve best results, to the impacts of Covid-19: not being able to see family/friends, limited times and distances of leaving home, myself and partner both occasionally working from home and trying to home school young children. On numerous occasions, I felt very overwhelmed. 

I am a very sociable and active person, so I really struggled being cooped up, in addition to feeling I was drowning in a workload of legislation, whilst also putting on weight and suffering with acne – I quickly lost my self-esteem. I noticed early on that although I could not take part in my usual activities, I did however have open spaces on my doorstep to explore.

After recognising my feelings, as a family we made some changes to our lifestyle to help feel able to cope with pressure and to reduce the impact of stress. The first change was a daily family walk/cycle, which instantly became a routine. This provided us all with structure, purpose, and motivation, as well as a sense of accomplishment. “When people don’t have a routine or structure to their day it can cause increased stress and anxiety, as well as overwhelming feelings, lack of concentration, and focus”, (verywellmind.com, 2021). 

On these outings, we explored a range of nature, finding a diverse list of wildlife. Together we learned this was a fascination we all shared, and hobby to enjoy together. The effects of this daily walk were so significant that it brought us closer together as a unit and a new vibrant energy to us all. 
We were being active and feeling more energized, and generally healthier all round. This enabled me to have a clearer and calmer mind, resulting in more productive time spent whilst learning. Visible benefits were that my acne started to clear, my weight reduced and my confidence began to build. These results really began to show in my working environment, as during practical lessons I took on the leading officer role more frequently. 

Another change I made was allowing myself to take frequent breaks, which enabled me to switch off and realign my focus. I would spend these breaks doing something polar opposite to the learning topics, like researching recipes and then cooking healthy meals. “Taking breaks has been shown to be important in recovering from stress, which can, in turn, improve your performance”, (thewellbeingthesis.org.uk, 2021). 

In conclusion, combining the new routine, being active and taking regular breaks, enabled me to develop resilience, minimise stress and feel a positive sense of well-being. This helped me to perform to the best of my ability; passing both exams, performing well in class and retaining a sound base of policing knowledge. Going forward I will continue to use these methods to ensure I continue to manage myself effectively. 


544 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to be writing about how effective communication skills can positively influence the management of conflict, and the importance of valuing difference and inclusion.

My tutor and I attended a priority call, (which means it needed to be attended within 60 minutes), regarding a male (A), who had made threats at another male’s (B) home. Whilst on route we were informed via radio that ‘A’ carried a number of warning markers, such as drugs, violence, and possession of weapons. Whilst this information did not fill me with any prejudice of the individual, it did make me cautious of how my behaviour and actions could really affect others involved, and signified the importance of ensuring everyone involved was safe. 

‘B’, the owner of the property was an elderly male, who was a retired doctor and lived with his wife who was a retired dentist. They have a son who lives in their basement. The son suffers with a number of mental health conditions, along with alcohol and drug abuse issues. 

‘A’ was at the property looking to collect money, which he had lent to B’s son the previous day. ‘B’ is known to ‘A’, as he has seen him within his son’s company on numerous previous occasions.
‘A’ had become verbally aggressive on the doorstep of ‘B’s’ property which was within his garden grounds, and threatened ‘B’ that his son would be seriously harmed if the debt was not repaid immediately. ‘B’ feared distress and harm so called the police to report the incident. 

Upon our arrival, we entered the property via the garden gate, walked along the pathway to the front door and rang the doorbell. No persons appeared to be in sight from here. Then ‘B’ answered the door and informed us straight away that ‘A’ was still on his property and was waiting at the side door entrance to the basement. My tutor went to have a look down the side of the property and could clearly see ‘A’ standing against the house. ‘A’ saw my tutor too and walked towards us at the front of the property before he began explaining that he “WANTED HIS FUCKING MONEY BACK NOW!” His tone was sharp and his volume was loud. He was approx. 6ft 2in tall and a medium build and his body language was tense. 

When thinking about the options best suited to dealing with this scenario, and using the National Decision Model I considered what I could do to effectively achieve the calmest and safest result. 
Our presence at the scene was not enough for ‘A’ to leave the area, or for him to possess a calm manner. I knew that tactical communications would be essential to prevent this situation from escalating further and prevent leading to using force.  
“Prof. Mehrabian quantified this tendency: words, tone of voice, and body language respectively account for 7%, 38%, and 55% of personal communication.” (rightattitudes.com)

My tutor began to engage with ‘A’, asking him to calm down and leave the property so that we could speak with the victim and have a clear picture of exactly what had happened. However, ‘A’ appeared to become even more aggressive. 
As things developed here, ‘A’ threatened to harm my tutor and so my tutor told ‘A’ he was under arrest for Section 4 & 4a of the Public Order Act, he then gave the caution and necessity but ended up restraining ‘A’ in an arm lock because ‘A’ was displaying aggressive resistance, and so he was unable to apply handcuffs. It was visible that ‘A’ was very strong and that my tutor would struggle to hold the position a period of time, and that I would not match the required strength to support if things continued to spiral physically, so I called over the radio for further units to support at our current call location.

I knew I immediately needed to support my tutor, but as I didn’t believe that applying more force would successfully achieve a result, I began to engage with ‘A’ using my verbal and non-verbal communication skills. My aim was to calmly de-escalate the situation, and safely and securely apply handcuffs. 

I also considered a communication theory, which I learned in my initial six months, called Betari’s Box.  This theory states how my own attitude and behaviour will influence the attitude and behaviour of others. “The Betari Box is known as the conflict cycle; it perfectly shows how attitude and behaviour are linked. Effectively resolving conflicts is only possible if people are able to change or adapt their own behaviour, leaving no room for negative thoughts or feelings that influence their actions.” (toolshero.com)


With this in mind, I spoke calmly and slowly to ‘A’, but with an assertive tone and my body language was relaxed and open. I wanted to encourage ‘A’ to be more cooperative by showing him fairness and giving him a voice to tell his side of the story, so I said to him, “TELL ME, WHAT HAS GONE ON HERE THIS MORNING.” ‘A’ demonstrated an immediate change in behaviour, where his body relaxed slightly and his tone and volume of voice lowered.  ‘A’ cooperated with me and spoke back to me in the same way I was speaking to him, and his response was, “I GAVE B’S SON £100 YESTERDAY AND HE TOLD ME HE WOULD PAY ME BACK THIS MORNING, SO I HAVE COME TO COLLECT MY MONEY. IT’S MY DAUGHTER’S BIRTHDAY AND I NEED IT TO BUY HER PRESENTS.” I actively listened by maintaining eye contact with ‘A’ and nodding. I also empathised, showing him that I understood he wanted his money back, and that it was personally important for him to provide gifts for his daughter. 
I felt it was important at this point that ‘A’ understood why our policing actions were required, and that he felt we were respectful so he did not feel bullied. I then explained in words he would have understood, that unfortunately his threatening behaviour had led to the consequence of him being arrested, and the impact it had had on ‘B’ and his wife.  

I then moved on to the ‘5 Step Appeal’, with the aim of applying handcuffs. I followed step one, the ‘simple appeal’ and asked ‘A’ to comply with my tutor’s request of positioning his arms correctly behind his back, but this evoked a heightened reaction from ‘A’; “I’M NOT FUCKING LETTING HIM PUT THE CUFFS ON ME! BUT YOU CAN.” 
I then gave the ‘reasoned appeal’, agreeing to personally applying the handcuffs but also explaining that the arrest had been made for S4 of the Public Order Act, which meant he had intentionally used threatening and abusive words and behaviour towards another person, and that his continuous aggressive behaviour during the arrest was making the situation for him worse. At this point ‘A’ was compliant in turning around with his back to me and positioning his hands in the correct place for me to apply my handcuffs. 

Once the handcuffs were securely in place, my tutor (SWP policy states male to male / female to female) carried out a S32 search of the Police And Criminal Evidence Act  1984, to check and ensure ‘A’ had no possessions on his person cause cause himself or others harm, to which he did not find any items. We then began walking ‘A’ off the property and to the police van when back up officers arrived at the scene. These officers then escorted ‘A’ to custody, which allowed my tutor and I to carry out our initial plan of speaking and to the victim, establishing accounts and taking statements. 

On reflection of this incident, I have recognised how hesitation can have serious implications. Prior to arriving at the address, my tutor discussed with me, how the scenario would pan out; however, this was immediately disregarded as we were unaware that the suspect was still at the scene. 

For me, the most significant aspect of learning was when my tutor used force against ‘A’, and establishing that he would not be able to carry out all physical actions of applying handcuffs alone, because of the resistance and strength displayed by ‘A’. 

At the time, I hesitated, as I did not know how to get involved and support physically, perhaps because I questioned my ability, in terms of having enough strength, or alternatively, this might be explained by “Hesitation is the psychological process of pausing in the course of making a decision, or taking an action. This is typically due to uncertainty as to the best course of action.” (Paul.J.Singh, 2020).
This could be confused for being similar to being indecisive; “The inability to decide on a course of action”, because there is a delay in making a decision, but unlike hesitation it demonstrates that a final decision cannot be concluded, and I was able to make a decision.
Although I knew, that the use of force was “necessary, proportionate and reasonable”, (College of Policing, 2020) I believed I could have a better influence of managing the situation by giving him a final opportunity to comply. 

The result of ‘A’ cooperating really signified how treating people according to their own needs, and not possessing a preconceived or unfavourable opinion prior to having full knowledge of the circumstances, can turn a situation around and de-escalate it effectively. 


1563 words.




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I am going to talk about an incident I attended, where I supported a suicidal male. I will clearly describe the incident, explain my responsibilities and illustrate how I engaged policing values. To help me do this I will be using Borton’s Reflective Tool.

At present, we are currently in the middle of a pandemic, and as a result there has been an increase to the number of calls concerning mental wellbeing. 
Samaritans Charity have said, “based on calls to it’s helpline, found the pandemic had exacerbated known risk factors for people already vulnerable”. (Guardian News, 2021)
Whilst on afternoon duty my tutor and I were assigned to a priority grade emergency call, for welfare concerns to a male in his late thirties, who was suicidal. 

We attended a hostel, the home address of the male, but he was not there and staff of the premises had noted that he hadn’t been seen for a couple of days. Due to the nature of this call being a high concern for life, we entered the male’s room under Section 17 PACE 1984, with reasonable grounds of believing we would find something to aid us in tracking down the male and saving life and limb. 

I requested the staff working at the premises, checked his personal file for any information regarding his health records to see if he is taking any prescribed medication, and if there were any other known addresses, or anything else that may aid us in locating the male. Unfortunately, there was nothing of any use.

We then called the male’s mobile number and he answered, confirming that he was very unhappy, in a lot of emotional pain and did not want to continue living. The male refused to give his location, and said he didn’t want to waste police time then the call disconnected.

Whilst my tutor called the male back, I called the male’s mum, who was the reporting person of this incident. I wanted to find out as much information as possible regarding what happened prior to her contacting the police, and also, to find out if she knew where could he be or anyone else who he could have been with. 
The information gained was that the male had suffered with mental health for 20+ years, he has recently lost two friends, his family relationships weren’t strong, his girlfriend also suffered with mental health, he was drug and alcohol dependant and he had taken three overdoses in the last six weeks. The male had told his mum, ‘she did not need to worry, he had no fear of dying and he was ready to return home to Jesus’. This really signified how low the male was feeling, and how desperate he was to end his life. 

We had an urgent duty of care to find the male, safeguard him and ensure he received adequate help and support to help him overcome his problems moving forward.

During the return call to the male, my tutor established that he was at a friend’s address and in company. My tutor and I then immediately attended the friend’s address, entered with permission and sat with the male. It was really important to understand how he was feeling, why he was feeling this way and how long he had been feeling like this for, so we could follow the correct line of support and treat him according to his own needs. 
Fortunately, although the male was very distressed, he was calm, open and honest which really helped me to develop a rapport with him and ask open ended questions, receiving detailed answers in return. The male also did not appear to be experiencing any effects of consuming drugs or alcohol and was compliant in talking to us. He confirmed what we already knew from his mum, but also other problems he had been dealing with, such as adverse childhood experiences and that he has tried to mask his feelings through regularly using drugs and alcohol. 

My tutor then submitted an update on NICHE and requested a call back from the Mental Health Team. They soon returned the call and completed a triage assessment over the phone. This assessment involved the male having to speak to the person on the other side of the phone, which he was initially reluctant to do, as he didn’t understand what the benefit for him would be. I spoke to the male with empathy and encouraged him to engage and take productive forward steps, to which he did. During this phone conversation the male became visually upset, and handed the phone back to my tutor before the conversation had come to an end. The male was frustrated and said, “THEY JUST KEEP TELLING ME THE SAME THING – GET OFF THE DRINK AND DRUGS!” 
My tutor took the call in to a different room and I continued to talk with the male. It was imperative at this point that the male did not stop cooperating with us, close down and refuse help. 
To ensure this was not the case and prevent any barriers he may have had, I remained professional and positive, with an open mind and no prejudgement. I spoke to him on a personal level, actively listening to what he was saying, whilst displaying compassion, empathy and understanding for his feelings and vulnerability. I also spoke honestly to the male, despite saying some things he did not want to hear, such as ‘how I would feel frustrated if I was looking for help, but being told the same thing over and over’. I also said to him that, ‘addressing the use of drugs and alcohol could not be ignored, as they would not be helping his situation, and that they can have depressing effects’. 
“Alcohol is known to affect several nerve-chemical systems which are important in regulating mood. When the sequence is studied, it is clear that people can experience feeling depressed after drinking. It has also often been shown that reducing or stopping drinking can improve mood.” (Drinkaware, 2021) 

From the triage call, the next step was to use a partner agency, the NHS, and book an emergency out of hour’s appointment for the male to attend as soon as possible, at Morriston Hospital. This was arranged for later in that evening and included transport and the male agreed to attend the appointment with his friend.
 
My tutor and I risk assessed where would be the safest place for the male to be and considered if the use of Section 136 Mental Health Act 1983 would be required. This act would have enabled us to move the male to a place of safety without a warrant, as he was suffering from a mental disorder; however, the male had the mental capacity to make and understand his own decisions and was safe in the company of his friend.

When leaving the property my tutor and I were complemented by the male as he said, “YOU TWO ARE THE NICEST POLICE OFFICERS I HAVE EVER MET, AND I’VE MET A LOT OF OFFICERS! THANK YOU VERY MUCH FOR YOUR TIME AND UNDERSTANDING!”

When we arrived back at the station, I completed all necessary admin and submitted a Public Protection Notice. A PPN is a document which summarises the vulnerabilities of victims and concludes with a grading of severity. I marked this male’s PPN as high priority based on the facts he had told us, which meant there was a risk of serious harm. The PPN would then be followed up by the Public Protection Unit (PPU) with the most urgency.  

On reflection of this incident, I am pleased with how it went. I thought the positives were that we found the male quickly, understood his needs, and provided positive action with a support plan and getting the male the help he needed, whilst keeping him safe. I felt my tactical communication skills were truly productive, which greatly aided me to engage positively with the male and in getting him to open up. I learned a lot from my tutor about what help we can offer, how we can put it in action and, how we record our actions / utilise police computer systems. Going forward I would be more confident in dealing with a situation like this.
1385 words.
Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be writing about a policing incident, which I dealt with on a cold, dark evening at a public area in Swansea Marina. I will be explaining my role, the engagement of policing principles and reflecting on how I applied the National Decision Model (NDM) to assist in resolving the incident. I will use Borton’s Reflective Tool to aid me.

The NDM consists of six key components with the Code of Ethics being at centre of the model. This ensures that police are upholding the standards of behaviour that are expected, resulting in building public confidence. “The way the police interact with the public day in, day out is central to public trust and confidence. Seeing police action as legitimate encourages the public to comply with the law and cooperate with the police”, (College Of Policing, 2020).

Whilst dealing with this incident I considered my own consistency, what the male would have expected from me in the situation, what the police service expected of me, were my actions going to reflect positively and professionally of policing to the public, and could I explain my actions and decisions. I arrived at the scene with an open mind and full intensions to treat the male as an individual and fairly, with no preconceived ideas whilst getting him the help he needed and keeping him, the public, my colleague and myself safe.

Gathering information and intelligence is the second element of the model. At this point, I had to define the situation and clarify everything I knew.
Whilst on route to the incident I checked the call log on my electronic pocket notebook, which showed the initial information received from the reporting person; a male aged approximately in his 60’s was laying on the ground and appeared to be conscious but unresponsive. 
Upon arriving at the scene, the initial witnesses were still accompanying the male so I spoke to them to confirm the situation. One of these two persons was on the phone to the ambulance control room and handed me their phone, so I then spoke directly to the ambulance call handler, again clarifying the situation of the male’s health. The call handler informed me that an ambulance had been arranged, but they could not give an estimated time of arrival. 
I then approached the male who I could visually see, moving slightly and laying on the concrete floor about three meters away from the water’s edge. I began to interact with the male by introducing myself, explaining I was concerned and wanted to help him and asking him questions, such as, what was his name, where did he live, why he was laying on the ground, had he consumed any alcohol or drugs and if he was in any pain. The male did not respond with a clear answer to any of my questions. 
I then saw a 1L bottle of whisky next to the male, although it appeared to be unopened. I could also see a carrier bag of belongings on a bench behind him so I had a look inside. At this point, I realised the carrier bag was property of a hospital. Inside the bag I found three different packets of paracetamol type medication, and in total 16 tablets were missing. I looked at the whiskey bottle and established it had actually been opened, and the content in the neck of the bottle was missing. 
Upon closer inspection of the male, I could see a hospital band around his wrist and from this I could read his name and date of birth. My colleague then attempted to speak with the male using his name, asking similar questions to mine and about the medication in his bag. The male’s speech was slurred, had an aggressive tone and he said “LEAVE ME ALONE, I JUST WANT TO DIE HERE TONIGHT! I’VE TAKEN 30 PARACETAMOL – LEAVE ME TO DIE”. I could see that he was visually upset and there was a very strong smell of alcohol coming from him. As my colleague continued to try making conversation, the male became quite agitated and more aggressive. He was shouting and swearing, and telling my colleague that he would “THROW HIM IN THE FUCKING WATER”. The male then appeared to have a convulsion and once that stopped, he was unresponsive again. I checked his wrist for a pulse and found it was faint, and my colleague pressed on pressure points to which evoked no response. The male felt ice cold to touch and his breathing changed to an irregular pace with a noisy sound. My colleague called the ambulance again to inform them of the changes to the male and this moved him to a higher priority call meaning the paramedics would be with us very soon. After a couple of minutes, the male came around, with no recollection of what had just happened, and he continued to be aggressive, shout and swear. The male had also sat up and started throwing his arms around in a threatening manner, clenching his fists. 

With this information, I was able to progress on to the third step on the NDM; assess threat and risk and develop a working strategy. 
I thought about what action I needed to take, could the situation get worse if I do or do not act, if so how serious would it be, could we wait for the paramedics to arrive, did we need further officers to support, and will my actions resolve the situation. 
There were a number of impact factors in this situation including alcohol, medication, the size of the male (approx. 18 stone), public walking by, the water, the area not being very well lit up in the dark and the very cold temperature. 
The offender’s behaviour also contributed to the threats and risks; aggression, lunging his body weight forward at my colleague, swinging arms around also his facial expressions.
The male appeared calmer when talking to me, but continued to swear and make threats towards my colleague. Knowing that medical assistance was paramount for the male I did not want to rush in and arrest him, potentially making the male’s attitude and behaviour worse, so I used my professional judgement and adapted my tone and voice to be firmer and more assertive when speaking to him. I told him if his behaviour continued he would be arrested, and that he could prevent that by calming down, stop swearing and stop being aggressive towards my colleague, also I reminded him he was in a public place. I tried to act rationally when using my discretion and wanted to achieve the best course of action. I continuously considered the facts of the situation and applied common sense, but I not allow my personal opinion of feeling sorry for the male to have any influence on my decisions of actions.

At stage four, I considered what powers and policies were available to me.  
I firstly thought of Section 136 Mental Health Act 1983. This relates to a person, who appears to be suffering from mental disorder and it is within that persons best interests or for the protection of others, they are taken to be in immediate of care or control. This could have been an option however; it did not fully suit, as the male was committing offences of disorderly behaviour. 
I then considered arresting the male for Section 5 Public Order Act 1986; a person who uses threatening or abusive words / behaviour or disorderly behaviour. 
Section 24 PACE 1984 was a valid piece of legislation as it allows for an arrest without a warrant anyone who is in the act of committing an offence, which the male was. 

Stage five of the NDM identifies options and contingencies. Our police presence and tactical communication were not enough to prevent the male from conducting disorderly behaviour. Both my colleague and I had all our appointments on us and were prepared to use our offensive defensive skills to ensure everyone’s safety, and ensure control of the situation. 
We could have taken no action against the male and waited for paramedics to arrive but that could meant high risks of violence escalating and further impact on public decency from the male. 
As a last resort to try to prevent an arrest, my colleague and I used ‘The Five Step Appeal’, meaning we gave a simple appeal, reasoned appeal, personal appeal, final appeal to the male to try and get him to cooperate with us by improving his behaviour before action was taken. 

The final stage is where the most appropriate action is taken and a review conducted. I treated the male fairly giving him many opportunities to behave appropriately, then with integrity, respect and a balanced mind I concluded to arrest the male for S5 POA. This enabled me to apply an appropriate level in the use of force, and put handcuffs on the male. No injuries occurred to anyone involved in this incident and I am confident I made the right decision in making the arrest. I believe my actions were justifiable, proportionate, legal, accountable, necessary and ethical. 

The paramedics arrived shortly after and the male was admitted safely to Morriston Hospital where he received full medical care from hospital staff. 

On reflection, I could have made the decision to arrest sooner, paying less concern to public perception and more to safety of everyone involved. However, with the constant changes in this evolving situation, I was continuously reviewing it via a dynamic risk assessment. I think with experience my confidence will grow and in turn, the speed of my decision-making will increase. 

1606 words.






































Task 5

Personal Development Plan (PDP) / Learning Plan. (SMART plan)

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Develop knowledge of ‘Powers of entry / search’


	Revision at home / asking questions  / practical experience
	My tutor / Moodle / partner at home
	End of tutorship

	Develop referencing skills 


	By using different sources – websites / journals / books and looking at actual referencing websites. 
	Moodle / the internet / University staff 
	End of Workbook 2 

	Improve speed of decision making 

	Through practice of attending more incidents, and revision to improve knowledge of legislation etc. 
	Mt tutor / other colleagues / sergeant / partner at home
	Continuous through probation  period 

	Improve statement writing techniques 


	Reading more examples, taking notes, writing more statements as I required on the job.
	My tutor / other colleagues / 
	End of tutorship
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Laura Davies  (Learner - Electronic signature or type name)

Date: Saturday 6th February 2021
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