Corina Berco
18 Rowan Grove, Coventry, CV2 2GA
07459016035
bercocorina@gmail.com

PERSONAL PROFILE
I am a hardworking and committed person who has almost 5 years of experience in Quality Assurance and I consider myself to be very knowledgeable and experienced in this field. I am reliable and responsible, I have a keen eye for details and good communication skills. 
I am solution-focused and have always taken pride in handling challenging solutions quickly and skilfully. In my working place, I have had to work to tight deadlines and deal with a challenging situation. I have experience in working in a team with different people. 
I am an energetic person with strong interpersonal skills who can bring a new face to the business that will deliver exceptional customer services and creativity, within a team or individually 

WORK EXPERIENCE
Quality Assurance: Fyffes, Fruit and Vegetable shop, Coventry	
(May 2015 – Sept 2020) 
· Record and analyze data.
· Carry out detailed checks of the fruit in the field, during the packing process, and after the fruits come to the warehouse.
· Everyday checks of pH, Brix, and verification of the basic characteristics of colour, temperature, and general quality of the fruits.
· Measure and test every product, samples from each batch, or random samples – as appropriate to the kind of product produced. 
· The main objective of quality control is to ensure that the business is achieving the standards it sets for itself and that the customer receives the best high quality product. 

Administrative service manager: International Pharmaceutical Company, Moldova. 
(June 2008 – Dec 2014)

· Organize and coordinate office administration and procedures.
· Developing intra-office communication protocols, streamlining administrative procedures, inventory control, office staff supervision, and task delegation.
· Planning meetings and events.
· Overseeing office Health and Safety and administrative policies and systems to ensure a smooth running and productive environment for staff and visitors. 
· Selecting and recruiting new employees in line with organizational demand and targets, training all new hires in line with company policies, and offering high quality professional service.

EDUCATION AND TRAINING
Cert HE: Skills for the Workplace							May 2021
	University of Wales Trinity St David
First aider training, Coventry 								June 2016
Red Cross
Workplace Health and Safety Certificate, Coventry 					Sept 2017
Purple Cow Training Ltd.

LANGUAGES                      Written                         Verbal                          Understanding          
English                                 Good                             Fluent                            Fluent          
Romanian                             Fluent                           Fluent                            Fluent 
Russian                                Fluent                           Fluent                            Fluent
French                                  Basic                            Basic                             Good

COMPUTER SKILLS
The daily use of Microsoft Office products for record keeping and inventory control and  planning meetings and events.
I am a confident user of PowerPoint. Occasionally I used it to make presentations for customers about new products. 

INTEREST
My greatest passion is cooking. I cook with pleasure for my family and friends. 
I love music, while I was a child I had guitar and piano courses for 5 years. Additionally, when I was on maternity leave I had discovered that I am very good at event arrangements, like paper flowers, butterflies, and picture frames. 
I also enjoy socializing with my family and friends and going out for walks. 
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Ms. Corina Berco
18 Rowan Grove,
   Coventry, CV2 2GA
bercocorina@gmail.com
07459016035
Mr. John Carter
Sonia M. 
Specially Foods
Priority Street, Coventry
CV1 5FB

10/02/2021
Dear Mr. Carter

Application for the post of Quality Assurance Manager
I am writing to announce my candidacy for the post of Quality Assurance Manager that was advertised on the www.totaljobs.com website last week. I believe that I would be an ideal candidate for the job as I can implement excellent quality controls and help workers improve in whose areas in which they need to improve by identifying when standards are not being met. Additionally, I have excellent oral and written communication skills. 
With exceptional planning and analytical capabilities, I possess almost 5 years in Quality Assurance, so I am looking to continue my professional development, go a step further and find a new and more challenging role. 
[bookmark: _Hlk64365005]I am confident that I can perform all the responsibilities of Quality Assurance Manager while maintaining a professional and teamwork mindset in the workplace. As in my current position my responsibility is to ensure that the business is achieving the standards it sets for itself and that the customer receives the best service and high quality products. 
I hope to have the chance to speak with you more about exactly what I can offer you and your company through an interview.  

Yours sincerely
Corina Berco 




	Sonia M. 
	
	

	SPECIALLY 
FOODS


Job Description – Quality Assurance Manager

Title: Quality Assurance Manager                                      Work Location: Coventry
Reports to: Director of Operations                                     Date Posted: 5/02/2021

We are looking for a detail-oriented Quality Control Manager to ensure the manufacturing production lines run smoothly and generate a consistently suitable output of products that meet quality and efficiency standards. The Quality Control Manager understands the customer's needs and requirements and coordinates employee efforts and communications between management and the production teams. Your responsibilities will include performing some business administration and human resource duties. To be successful as a Quality Control Manager, you should have excellent communication and listening skills, with strong observational, analytical, and problem-solving skills. You should understand regulatory compliance and be skilled in understanding scientific and technical data.

Duties and Responsibilities
· Establish quality procedures, standards, and specifications for a company
· Collaborate with an organization’s purchasing manager to ensure raw materials from external suppliers meet quality requirements
· Set and enforce standards for health and safety during work operations
· Carry out research to identify ways to reduce waste and maximize resources
· Ensure manufacturing processes comply with both national and international standards of production
· Conduct surveys to identify customer requirements and ensure they are being met by established quality standards
· Proffer recommendations to company management on ways to improve on existing quality processes
· Collect, compile, and analyze relevant quality statistical data to obtain information regarding quality performance
· Supervise technicians, inspectors, and other company staff to ensure they perform their duties in line with established quality procedures
· Monitor product development processes to identify deviations from quality policies
· Conduct tests to verify the quality of raw materials and finished products
· Review existing process and product specification to identify the need for improvement or upgrade
· Approve compliant products and reject defective ones
· Prepare and present reports to update upper management on quality activities
· Maintain proper records of quality tests, procedures, and standards.

Quality Control Manager Responsibilities:

· Gaining an understanding of the client's needs and requirements and communicating them and the quality standards to the production teams.
· Devising ways to improve the manufacturing process to ensure higher-quality goods.
· Devising, improving, and reviewing new specifications and procedures for products or processes, and training staff to use them.
· Setting the requirements for raw materials from suppliers and monitoring their compliance.
· Supervising inspectors, technicians, and other staff members and providing guidance.
· Ensuring legal obligations are followed and ensuring compliance with regulatory bodies and with health and safety guidelines.
· Overseeing product development procedures to identify any deviations from quality standards.
· Inspecting the final output, comparing it to the requirements, and approving or rejecting the final products.
· Keeping accurate documentation and performing statistical analysis.
· Gaining feedback from the clients, attending meetings, submitting reports, and assisting external auditors and inspectors.

Quality Control Manager Requirements:

· A Bachelor's degree in science or business-based programs.
· Previous experience in production or manufacturing.
· Experience in business administration may be advantageous.
· Strong attention to detail, observation, organizational, and leadership skills.
· In-depth knowledge of quality control procedures and legal standards.
· Strong knowledge of mathematics, data analysis, and statistical methods.
· Excellent communication and listening skills.
· Good technical and IT skills.

Technical Knowledge Skills and Experience

· Education and Training: To become a quality assurance manager, you require a bachelor’s degree in business management or administration. Some quality manager jobs may require industry-specific disciplines such as engineering, polymer science technology, and applied sciences. Most quality managers advance in their careers from lower positions, thus have prior experience as a quality officer or technologist
· Analytical Skill: Quality control managers can conduct tests to ensure a product or material falls within established quality specification
· Interpersonal Skill: They can work with a team of quality assurance personnel to make sure raw materials and final products meet set standards of quality
· Organizational Skill: They are adept at planning and developing standards, procedures, and best practices for ensuring product quality.
