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Introduction 
As an individual, we need to possess or acquire various aspects so as to execute the activities assigned to us in a better manner at the workplace. Skills and knowledge helps us to deal with the situations arising at the workplace in an effective manner. In order to achieve a performance objectives, there are a quite a number of roles and responsibilities an individual needs. Employability skills provide knowledge which helps us in maintaining the effectiveness of a task, and also how to accomplish the targets, the target being the end-result. 

MOTIVATION- As a support work being in a position to make a genuine difference or impact has also been my goal in life. And for me to be the best in what I do, I need to be motivated on a daily basis. I choose support worker because I love putting a smile on the face of others and working with people with disabilities helps to make the world a better place.


               SKILLS THAT I HAVE IN MY WORKPLACE
· As a Health and social worker- supporting people is also very important in the sense that your main concern is to see the patient has a health life style. Having a positive choice about what their needs are like taking regular exercises, eating lots of vegetables and taking fruits. Ensuring also they drink lots of water is essential.  

· Health and well being-Most times, these skills come in handy in other to be at my best at my job. I have this passion in what I do especially working with people with disabilities and to make their life worthwhile. having the ability to take them on coffee, sight –seeing, yoga classes has all been a way to get them involve is also a healthy life style.

· Safe Guarding-Having the ability to protect the disabilities is a key factor. Knowing fully well that from the moment you step out with a disability patient that we need to ensure his /her safety. The fact there are vulnerable to abuse or exploitation leaves the support worker with the right to upheld and make sure that your patients rights are not violated and that there are treated equally.



   Communication- plays an important role in every organisation as it   helps in the exchange or sharing of information among the organisation. For the purpose of health and social care worker, there is a need to learn how to communicate with others or with the service users so as to provide services to them. A person must be able to read, speak, write, and listen so as to properly understand the activities it needs to perform. Lack of communication creates a big void among different levels of sectors, and as a result affects the functioning of the organisation at large. Proper channels of communication need to be established so as to ensure the flow of information of the organisation in an effective manner. And its important to note that a person in health and social care need to learn non-verbal channels of communication for the purpose of communicating the users of the service. There are various forms or sources which have been made available and can be used by the workers to communicate with different levels of the organisation. (Tineo, et.al.2012)

                 Employability skills Gain for employment
During my recent research on EMPLOYABILITY, I happened to realise that education as relevant as it is, is not enough to get one a good job, or eligible for one to be successful in a certain role. You need skills as well, which one intends to have developed over time too.
Like I will be discuss more in details, during my years in the Health and social care department, I had specific skills I had acquire within the job sector which involved dealing with different kind of people. Most people I came encounter with were difficult in looking after, but the skills I had, gave me the ability to work under pressure and maintain a steady atmosphere while under duress. These skills can be classified as “Soft Skills” used in any job sectors.  Through these soft skills, it gives one an advantage to gain employment. 

 It is very important to note that these days, as much as employers are willing to teach new employees job-specified skills, that will enable them do the job, like example in a Factory,  how to operate a fork lift  or  have the know how on software computer packages, the fact that having an employee who already has a “soft skill” to his/her belt is an advantage, as they prefer to have someone who is skilled  rather than teaching someone from the scratch with little or no knowledge.

In addition, going from home to home supporting vulnerable people and hearing their views/complaints can most times be challenging. Sometimes it requires heavy lifting of patient from the bad room to the bathroom, booking and going to appointments, helping with personal care like feeding and drinking of medication, which involves taking pulse, temperature, respiration and weight count. 






          The perspective of an employer trying to recruit:-
· Punctuality- This is crucial when working in any organisation. Coming to work on time especially in as industry like Health and social environment, (Care home) is essential. If one is not on time; it disrupts or disappoints the plan or schedule for the day. If for example I am late, the timing of the patient to either take medication or eat is restricted, and as a result of this, can jeopardise the remaining programme for the day.

· Willingness to learn- As a social worker, the ability to learn or acquire new knowledge is important for me. I always want to be on the move, I want to be more qualified and be in a higher place than I am currently. 

· Team work- According to (Ackoff, 1993) he said and I quote” we never use outside consultants, we have no need for them.” which implies on the positive remark which I will be touching only on his assumptions.  On the positive he is implying that executives are expressing confidence in the internal problem-solving team of the company, to do the job rather than to rely on the external bodies to do so. Being able to work as a team has made it possible to carry-out my job role efficiently. With the managers having confidence and trust around me and my colleagues.  I worked with a team of different medical department, within the Health sector and we all shared a common goal at work, which is to achieve an end product.   

· Social Intelligent- Having worked with the same group of people for a number of years had given me a sense of trust among others. We all can share our experience, success and failures, and relate with each-other, sharing ones own identity. 



· Positive- The act of being positive is one of the key to success. I have developed this attitude that no matter the circumstances I can be able to do things I intent. Going to university has been a positive attitude that I will do irrespective of the challenges I face, I Intent to do well.  
· Personal skills-Personal by keeping healthy and having a heathy life style going to the gym will serve good purpose too. 


· Critical thinking- what I noticed in social work since I got employed, is that the challenges and rewards are faced with each one of us as we deal with certain unique set of issues which requires a unique set of solution. This is one of the main reasons critical thinking skills are very vital in social work. After identifying the problems experienced by their clients, we undergo critical thinking in order to develop solutions, using logic, analysis to identify the strengths and weaknesses while finding a suitable solution to each client’s case. 

· Developing a sense of Listening- to and learning from others, I learnt in the months I was leading, that not everyone that had given me advice when the going seemed rough did I takes on board. But that as a leader, you open for opinions and create a friendly atmosphere in other to be approachable which helps a great deal in getting everybody activity and as part of a team.

· Time management- Time management is very essential I had to make sure I can balance my time between lectures, work and looking after my family. At the beginning there was continuous lapses as I tried to adjust and put things right. 

· Presentation skills- presenting information clearly and effectively is key skill in getting your message across. Today, presentation skills are required in almost every field in the workplace, including the Health and social care and most are required to give presentations on occasions. Despite most of us taking stride in taking part, some see it as quite challenging but through constant practice and work, one can get better.   

· Nonverbal communication skills- These skills are ones I developed through the acquiring of soft skills. Having not be able to go to any sign language class, I learnt these through many years of having an encounters with the less fortunate and disabled patients. It has been of a great service to me and those around me, as I have carried it into my many years of social care duties.   These skills are conducted in a manner in which facial expressions, body movement, touch and sign language is done in the absence of talking.

Recommendations
As a student with the intention to develop the certain skills I need for long term purposes, I look firstly at how well people express their ideas, and the way they do things. I also monitor closely the zeal and passion to further knowledge. These are great contribution in order to further ones growth and aspiration in our careers. And some of these can be judged or seen of some of the great leaders like Nelson Mandela, Wilson Churchill and many others, who had great skills especially in communication and eloquent speaking. 



CONCLUSION- This explains the importance of the different aspects related to the employment skills and knowledge required for the purpose of execution of the activities during a performing the duties. It explains the role of motivation and time management strategies in improving the performance of an individual. And in order to work in an organisation, the need to acquire the necessary employability skills mentioned is essential in running any organisations. 
Based on my earlier research, it can be clear to say that employability and academic skills are vital in developing ones sustainability for a job in the outside world. It is essential also to note that team work; presentation, communication, time management and problem solving skills approach are some of the examples of interpersonal skills which the employee is expected to have. Being able to work in a retail industry, a factory or  working in the Health and social care department, I can conclude categorically, that these skills mentioned are important  due to the simple fact that their  help us  in  performing better  and most certainly will improve productivity very well.
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