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[bookmark: _Toc236933528]Introduction
A Personal Development Portfolio is an essential document that can be used by one to demonstrate their knowledge, skills, achievements and commitment towards continuous professional development in Health and Social Care. This would serve as proof of one's employability and would motivate one to engage in self-reflection, critical evaluation and career planning - all these being key attributes needed for delivering safe, effective and person-centred care (Skills for Care, 2024; Health Education England, 2022). Preparation of a personal professional portfolio will also assist in developing a habit of learning for life and understanding of one's strengths and weaknesses to set realistic career goals (NHS England, 2023).
Personal development portfolio has been prepared by me to prove my readiness for employment in Health and Social Care sector. It contains my CV, which will be tailored according to the requirements of a specific job position, my personal statement as a proof of my employability, personal SWOT analysis and PDP, and reflection account written using Gibbs' Reflective Cycle. These are all factors which will assist me in demonstrating a commitment towards professional practice, values, and continuing professional development (CIPD, 2023, Skills for Care, 2024) in preparing to take on The Future Health and Social Care.
[bookmark: _Toc236933529]Task 1:  Curriculum Vitae

Personal Details
Name: Matez Imad Shahab
Address:107 Kingston Road , New Malden, KT3 3PA
Telephone: 07401210200
Email Address:matezshahab@hotmail.com
Personal Profile
I consider myself to be an empathic, reliable and enthusiastic individual who wishes to help people that are currently going through the experience of having a mental illness. Due to the training that was completed at level 3 in Health and social care I am familiarised with: the person-centred care, safeguarding, equality and diversity, and understand the importance of promoting dignity, independence and the wellbeing of the service users. I am a good team player however I can also work efficiently and independently. I have an adequate understanding of I will communicate, active listening and interpersonal skills that will be useful to build trusting and effective relationships with patients and their families and with my team members.



Education
I completed high school and graduated from  College 



Employment History
I worked in the import and export of goods . I continued working in this field for many years and gained extensive experience in the business.



Key Skills
Communication and customer service
Import and export experience
Organisation and time management
Problem-solving
Reliable and hardworking
Import and export operations
Business and negotiation skills
Teamwork and cooperation
Problem-solving
Reliability and responsibility
Ability to work under pressure
Attention to details

Training and Certificates
Interests
I enjoy reading and learning, value health and wellbeing, love helping others, enjoy walking outdoors, and believe in continuous personal growth.

[bookmark: _Toc236933530]Task 2 - Personal Statement 
Here’s your text re-rewritten in a more natural and human voice: As mentioned above, I am extremely interested in the position as a Mental Health Support Worker since helping others achieve better well-being, while living independently as much as possible. Studying the Health and Social Care course taught me important principles concerning a person-centred attitude, safeguarding, equity, equality as well as confidentiality and working towards maintaining respect and dignity while delivering care. I know the skills I’ve gained in that area reinforce my decision to strive towards professionally helping individuals struggling with issues affecting their mental well-being. 
Moreover, a trait I believe I excel in is the capability of interacting with diverse people. 
Understanding that all individuals have different objectives, backgrounds as well as expectations when it comes to recovering from psychological disorders makes me believe that a patient and emphatic listening combined with understanding and communication can lead to trustful and secure relationships. It’s also important for me to mention that I’m skilled at functioning within and contribute towards the team, not only colleagues but also clients’ relatives and other practitioners. I do understand a thing or two about mental disorder causes, risk factors, and safeguarding as result of my education in Health and Social Care.
I understand the necessity of keeping information confidential, always complying with the organisational policies and the importance of respecting individual’s rights and independence and recovery.
In general, I regard myself as a dependable, organized and motivated individual who stays calm under all circumstances and is always prepared to listen to criticism and gain from experience. I can say that being professional and respecting everybody in my opinion will let me bring a valuable contribution as a Mental Health Support Worker.
Besides, in addition to my qualifications and experience, I believe that there are some of my character features which will enable me to become helpful to the mental health support team. Namely, I consider myself to be friendly, respectful, and I will treat everybody that I will meet with the dignity and respect that he/she deserves regardless of his/her social and economic status. Furthermore, I realize that recovery process is based on empowerment which means making decisions that help people recover and become autonomous. Moreover, to be able to work in the mental health area I should have such qualities as resilience and professionalism and ability to overcome challenges under any conditions.
As was mentioned above, I am willing to enhance my professional skills and acquire new knowledge due to training, supervision and practical experience. I accept all kinds of constructive feedback and feel that there is no end to learning in this field. If I were offered the position of the Mental Health Support Worker, I would try to be useful to the organisation by working according to the highest professional standards, being a good colleague, and helping people who use our services achieve their recovery goals in a safe, respectful and supportive atmosphere. My goal in my career in Health and Social Care is to become successful and continue learning and growing as a professional.
[bookmark: _Toc236933531]Task 3: Personal SWOT Analysis
	Strengths
	Weaknesses

	Compassionate and empathetic when supporting others.
	Limited practical experience in a mental health setting.

	Good communication and active listening skills.
	Need to improve confidence in managing challenging behaviour.

	Reliable, organised and able to work well in a team.
	Limited knowledge of some mental health interventions.

	Strong understanding of safeguarding and person-centred care through academic study.
	Public speaking and presenting information can sometimes make me nervous.

	Opportunities
	Threats

	Completing my Health and Social Care qualification.
	High competition for Mental Health Support Worker positions.

	Attending additional mental health and safeguarding training courses.
	Changes in healthcare policies and service demands.

	Gaining practical experience through employment or volunteering.
	Emotionally demanding situations that may affect wellbeing if not managed appropriately.

	Developing specialist skills to progress into senior care or nursing roles.
	Maintaining a healthy work–life balance in a demanding profession.



Personal Development Plan
	Development Goal
	Actions Required
	Target Date
	Success Measure

	Improve knowledge of mental health conditions.
	Complete online mental health awareness and recovery-focused care training.
	Within 6 months
	Certificates completed and improved confidence in supporting service users.

	Develop communication and confidence when supporting vulnerable individuals.
	Gain practical experience through employment or volunteering and seek regular feedback from supervisors.
	Within 12 months
	Positive feedback from colleagues and improved confidence when communicating with service users.

	Progress towards a long-term career in Health and Social Care.
	Continue professional development, attend training courses and apply for Mental Health Support Worker positions.
	Within 2 years
	Secure employment and create an ongoing professional development plan.
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The Gibbs' Reflective Cycle (1988) is an extensively used method of reflecting on one's experience for personal development purposes. There are six stages involved in the process, which are as follows: description, feelings, evaluation, analysis, conclusion, and action plan. By reflecting on the Component 1 presentation, I have managed to pinpoint my strong and weak points. Reflecting on Component 1 has given me a better understanding of the competencies required in Health and Social Care and sparked my interest in developing my knowledge, communication and confidence skills further (Bulman and Schutz, 2023).
Description
For the Component 1, I have done a presentation on Health and Social Care, which reflected my understanding of professional values, person-centred care, and communication within the health care context. To complete the above-mentioned task, I had to do research on the selected topic, organize the material and present the findings of my work to my lecturer and other students in a coherent way. I prepared slides for my presentation, rehearsed several times and made sure that all evidence, I provided, was based on reliable sources. While presenting, I tried to speak clearly and look at my audience in the eyes and explain the importance of providing patients with safe, compassionate and high-quality care.
In addition to the reflection on my performance after the presentation, I also received some feedback from my lecturer. It included the following positive comments: my presentation was coherent and well-structured and addressed the relevant issue, which was related to the subject of Health and Social Care. However, I also must improve my confidence while doing presentations, not to rely on the slides and speak to my audience more naturally.
Feelings
Before the presentation, I was anxious because public speaking has never been my strong side. Having properly prepared for the presentation, I was afraid of forgetting certain pieces of information or making mistakes during the presentation. These concerns were causing my insecurity particularly at the beginning of the presentation.
As the presentation was going on, I became increasingly comfortable and self-confident. It turned out the effort of preparation gave me enough knowledge concerning my presentation and as result I was able to respond all the questions I was posed. By the end of the presentation, I felt very satisfied and proud that I successfully manage to present everything, although I felt nervous about the result before. Some good grades from my professor also gave me a sense of self-assurance confirming the rightness of preparation.
At the same time, I was grateful for the constructive criticism which helped me understand what skills I need to improve to become an effective professional communicator.
Evaluation
In my opinion, the presentation was successful because it showed that I have good knowledge of the subject, and all the information given to the audience was correct as supported by facts. Second, the delivery of the presentation was professional, clear and understandable to the audience. Also, I had control of the time, and the presentation was within the time allocated.
However, there were some areas in which it could have been improved: firstly, I was over reliant on the slides and read too much of them. Second, I used poor body language and eye contact due to the nervousness. Finally, although I answered the questions correctly, I could have used better speech delivery and projection of my voice.
Analysis
After reflection I feel that it became obvious to me how important communication skills are in Health and Social Care because Healthcare Professionals need to feel confident with communicate with other colleagues and clients or their families to deliver and carry out person-centre care safely. Presentation skills are a type of skills known as transferable skills where the competence at one thing, the transferability comes into place when using it for future skills (Skills for Care, 2024). As there was a high success rate on the presentation, I can recognise that preparation that I gave towards my presentation was effective. 
Being prepared and doing a good amount of research towards topic such as this topic would not only enhance the knowledge available but could increase confidence as well (Cottrell, 2023). 
However on other occasions feedback given to me on how engaging my presentation and audience work was have taught me it is an area i need more skills and more work as my presentation must contain and audience's eye contact, ability to speak with confidently, as well as being interactive with audience, and when talking to the clients on person centre and empathy towards they needs are very essential when having a good relationship built up with in the community (NHS England, 2023) Finally, my final reflection into my own practice will bring a sense of continued professional development.
Health and Social Care professionals are required to regularly assess their practice, identify areas that require improvement, and try to improve themselves (Health Education England, 2022). Through this reflective exercise, I have learnt more about my strengths as well as identified some realistic opportunities to improve myself in the future.
[bookmark: _Toc236933533]Conclusion
In summary, the completion of the assignment and subsequent reflection has proved to be very useful learning experience. It has helped me demonstrate understanding of the principles of Health and Social Care and receive positive feedback concerning the presentation itself and its structure. At the same time, I can say that public speaking still requires further work on my part.
I have increased my confidence through realisation that constructive feedback is always a step towards improvement of my skills and professional development. I have learnt that confidence comes with preparation, practice and experience, which will prove very useful during my further studies and working as Health and Social Care worker.
Action Plan
First, to improve my future presentations, I am going to make more use of practising aloud before assessment and find chances to perform in front of my classmates, friends or even family members to build my confidence. Secondly, I will reduce my reliance on presentation slides and instead concentrate on my notes and my audience.
In addition to this, I will improve my communication skills by participating in workshops and classroom discussion forums. I will also utilise feedback received from my instructors and fellow students.
Finally, I am going to continue with reading professional guidance from Skills for Care and NHS England.
To conclude, I am going to continue applying Gibbs' Reflective Cycle after every learning experience. This will help me learn from my mistakes and improve my skills. Regular reflection is going to help me to be a confident, competent and compassionate professional in Health and Social Care.
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