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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


In order to ensure confidentiality and anonymity the family members will be noted as '1 for child', '2 for Grandmother', '3 for Mother' and '4 for Uncle'/ No detail will be included that identify the local authority I am employed in.

This observation was undertaken with a seven-year-old boy (1), who was living with his uncle (4) under a private family arrangement due to concerns regarding his mother's (3) substance misuse and her consistent ability to meet his care needs. The primary social work objective was to ascertain 1's wishes and feelings about his current living arrangements, explore his relationships with significant family members, and understand his views on future care planning. The observation also provided an opportunity to explain, in an age-appropriate way, why he could not return to his mother's care at that time, ensuring his voice informed ongoing assessment and planning.

The observation took place in the grandmother's (2) home, in a rural area of Wales, during agreed family time. This setting was familiar and safe for 1, and reduced travel demands for a family who experience limited public transport and geographical isolation. These factors were considered as part of a holistic assessment of 1's circumstances.

The work was underpinned by the Social Services and Well-being (Wales) Act 2014, which emphasises wellbeing, participation and strengths-based practice (Welsh Government, 2014), and by Article 12 of the United Nations Convention on the Rights of the Child, promoting children's participation in decisions affecting them (United Nations, 1989). In line with the Welsh Language (Wales) Measure 2011 and the Active Offer (Welsh Government, 2011), 1 was offered the opportunity to communicate in Welsh but chose English.

Informed consent was obtained from 1, following an age-appropriate explanation, and from 3 and 4 as his carers, after a clear explanation of the purpose and process of the observation. The potential impact of the observation was carefully considered: anxiety was minimised by conducting the session in a familiar setting and alongside a trusted professional. 1 specifically requested the presence of my mentor, reflecting an established trusting relationship and promoting meaningful participation and emotional safety throughout. 

(310 words)










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

This reflection critically analyses my communication methods and skills during an observed direct work session with 1, who is subject to a Child Protection Plan and living with 4 under a private family arrangement. The session aimed to explore 1's wishes and feelings about family time with 3, and his reluctance to engage in contact. Effective communication is fundamental to social work with children who have experienced adversity and disrupted relationships. This reflection examines the communication skills I applied, my person-centred approach consistent with the Social Care Wales Code of Professional Practice (Social Care Wales, 2022), and culturally and linguistically sensitive practice, including the Active Offer and More Than Just Words (Welsh Government, 2012).

The observation took place within 2's home, a familiar environment where 1 appeared comfortable and relaxed. Creating a safe, familiar environment is recognised as important for communication because it reduces anxiety and supports engagement (Lefevre, 2017). On arrival, 1 was playing on his tablet and interacting with the family dog, suggesting he felt secure. I sought permission from both 2 and 1 to use the living room and explained the session's purpose and the observer's role. Seeking consent appropriate to 1's age reflected participation, transparency and respect, consistent with person-centred practice, recognising 1 as an active participant rather than a passive recipient of services.

Critically reflecting on my choice of environment, I recognise both strengths and limitations. I deliberately chose 1's home because he felt most comfortable there, reducing the power imbalance inherent in statutory interventions and supporting his autonomy; this enabled him to exercise choice and control over the process (Kitwood, 1997). However, a school-based session may have facilitated a more focused conversation, since 1 associates school with structured discussion, whereas home contained distractions including the television, games and family dog. This highlights a tension between a structured environment and preserving emotional safety: school may have generated richer information but could also have increased formality and reduced his willingness to disclose sensitive feelings. I remain of the view that prioritising his comfort and control was ethically justified and consistent with person-centred values.

Prior to the observation, I reflected on whether I possessed the communication skills to engage with 1, considering his age, developmental stage and previous experiences. Trevithick (2012) argues that effective communication requires practitioners to adapt their approach to individual needs rather than relying on generic techniques. Through previous visits, I had developed a strong understanding of 1's preferred style of engagement, recognising that he responded positively to informal conversation, humour and relationship-based interactions, whereas direct questioning often produced shorter responses. This gave me confidence to engage him meaningfully; however, confidence should not be confused with competence, so I remained alert to his verbal and non-verbal responses throughout, continually assessing whether my approach remained effective.

In addition, I reflected on my own values and assumptions before the session. Thompson (2021) argues that anti-oppressive practice requires practitioners to critically evaluate how personal beliefs may influence professional interactions. Given the focus on family time, I recognised the risk of unconsciously prioritising assumptions about the benefits of maintaining family relationships; approaching the session with a predetermined belief that contact should occur risked undermining 1's voice and the discussion's authenticity. I therefore adopted a stance of professional curiosity, focusing on understanding his experiences rather than influencing his views, which was essential to keeping communication child-centred and ethically grounded.
A significant strength of the observation was my use of relationship-based communication, widely recognised as a cornerstone of effective social work because trusting relationships facilitate participation and disclosure, particularly amongst children who have experienced adversity (Ruch, Turney and Ward, 2018). Rather than immediately introducing family time, I began by discussing a recent nature trip 1 had enjoyed, which reduced anxiety, reinforced rapport, demonstrated genuine interest in 1 as a person rather than his circumstances, and enabled a natural transition into more emotionally challenging discussion. This demonstrated the importance of flexibility; a more formal approach may have left 1 disengaged or the session perceived as interrogative.

Active listening was another communication skill central to the session's effectiveness. Rogers (1957) suggests that empathy, genuineness and unconditional positive regard are crucial elements of effective helping relationships. I consciously used verbal and non-verbal techniques to demonstrate attentiveness. When 1 described feeling disappointed by 3's repeated failure to attend arranged visits, I resisted the urge to offer reassurance and instead focused on validating his emotional experience. However, validation alone is insufficient; social workers must balance empathy with purposeful practice, so I carefully explored how these experiences influenced his views on future family time, keeping the conversation focused and outcome-oriented.

Another significant aspect of the communication process involved responding to 1's disclosure that he had felt frightened during a previous family time session where police were involved. This required a trauma-informed approach; rather than focusing solely on factual information, I explored the emotional significance of the experience and its effect on his feelings of safety. Bath (2008) identifies safety, trust and empowerment as key components of trauma-informed practice. By allowing 1 space to discuss his fears without judgement, I sought to create an environment where he felt understood and secure, which appeared to strengthen engagement and enabled him to articulate the reasons underpinning his reluctance towards contact.

The observation also demonstrated the integration of social work ethics and values. Person-centred practice is underpinned by respect, dignity, empowerment and self-determination (Kitwood, 1997). 1 was supported to express his wishes freely without pressure to modify them; I did not attempt to persuade him to engage in family time despite wider professional discussions about contact, reflecting my responsibility to keep his voice central. Children's participation is reinforced by Article 12 of the UNCRC (United Nations, 1989), which states children should be given opportunities to express views on matters affecting them. I repeatedly reassured 1 that his opinions would be shared with professionals and given due consideration, and sought his consent before sharing aspects of our discussion with 4. Whilst safeguarding obligations may occasionally necessitate sharing information without consent, involving 1 wherever possible promoted transparency, trust and participation.

Culturally and linguistically sensitive practice was also evident throughout the observation. The Social Care Wales Code of Professional Practice (2022) requires practitioners to respect diversity and uphold individuals' rights, including linguistic rights through the Active Offer and More Than Just Words (Welsh Government, 2012). As a fluent Welsh speaker, I can offer services through Welsh where appropriate. 1's language preference had been explored and established as English; however, the Active Offer requires social workers to proactively offer Welsh rather than waiting for requests (Welsh Government, 2012), since culturally competent communication involves more than responding to expressed preferences. More Than Just Words links language to identity, relationships and safety, so routinely reviewing language preferences remains an important aspect of ethical, person-centred practice.

Whilst the observation demonstrated several strengths, I recognise areas for further development. Although 1 engaged well verbally, I could have incorporated additional creative communication tools such as scaling exercises, drawings or visual prompts; Lefevre (2017) argues that creative methods can support children to communicate feelings they may struggle to articulate verbally, and this may have developed a richer understanding of 1's experiences. I also recognise the need to evidence consideration of language rights more explicitly within assessments and recording.

Overall, this observation demonstrated effective communication skills that enabled 1 to participate meaningfully in discussions affecting his life. Through active listening, empathy, relationship-based practice and a trauma-informed, person-centred approach, I created an environment where he felt able to express his wishes and feelings openly. This experience has strengthened my understanding that effective communication requires continual adaptation, self-awareness and reflection, and has reinforced that ethical social work practice is not only about what is communicated, but how communication promotes participation, dignity, empowerment and respect for individual rights.

 (1294)

1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Do you know who Ffion Eleri is and what they do for a job?
	
	Yes

	This Photo by Unknown Author is licensed under CC BY-NC

No

	Do you know why Ffion Eleri is helping you and your family?
	
	Yes

	This Photo by Unknown Author is licensed under CC BY-NC

No

	Does Ffion Eleri listen to you?
	

	Yes

	This Photo by Unknown Author is licensed under CC BY-NC


No

	Do you like having Ffion Eleri as your Social Worker?
	
Yes


         Yes

	[image: ]

     Sometimes 
	This Photo by Unknown Author is licensed under CC BY-NC




No



	  How easy is it to talk to Ffion Eleri?

	


       
         Easy

	[image: ]


   
              OK
	 This Photo by Unknown Author is licensed under CC BY-NC




Hard


	Do you feel able to share your worries with Ffion Eleri?

	



         Yes 
	[image: ]


   Sometimes
	This Photo by Unknown Author is licensed under CC BY-NC




No





	



	Is there anything you want Ffion Eleri to know about you or about the time you spend with them?
	“ Eleri is a 10000000000 out of 10”. 
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