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	DRAFT RESEARCH TITLE QUESTION: 

Are frontline response police officers adequately trained to respond to mental health incidents?

INTRODUCTION:

The MPS for the Independent Commission for Mental Health and Policing estimated that between 20% of police incidents were linked to ‘mental health’, this provides a national estimate of 4 million Mental health incidents (College of Police, 2015). However, considering these statistics, in my personal experience I have received, what I feel to be, minimal training on how to manage individuals with mental health issues. Although there are Crisis intervention teams available at the end of a phone call, we, as response officers, must interact with these people face to face at a time when they are in desperate need of speaking with a service who are adequately trained to support them in their time of need.

According to Crompton (2009), mental health training may improve how police officers respond to and record situations, involving individuals with mental health problems. However, despite this, Police and other frontline staff feel poorly equipped, due to minimal mental health training, to provide emergency care to people experiencing a mental health crisis (Fisher et al., (2020); Richmond and Gibbs, (2021)). Furthermore, a study carried out by Saleh et al., (2018), found inadequate mental health training and an increase in police involvement in mental health crises has led to increased injuries and fatalities to services users.

I believe this topic is worthy for an undergraduate dissertation as I feel the outcome may benefit the force in relation to officers’ ability to respond to mental health calls and in turn improve public satisfaction with the police as well as reducing the pressure on mental health services. Adequately training response officers may also reduce time spent at mental health related occurrences and aid officers in establishing whether a mental health call is crime related.


	SUMMARY OF RESEARCH OBJECTIVES: 

· Are response officers receiving an adequate level of training to respond to mental health incidents?
· Do frontline police officer feel adequately trained to deal with mental health incidents?
· Do frontline police officers feel they are provided enough resources and support when dealing with mental health incidents?


	LITERATURE REVIEW:

‘An accident waiting to happen’ - experiences of police officers, paramedics, and mental health clinicians involved in 911-mental health crises: a cross-sectional survey

“I'm a police officer not a social worker or mental health nurse”: Online discourses of exclusion and resistance regarding mental health‐related police work

Re-examining mental health crisis intervention: A rapid review comparing outcomes across police, co-responder and non-police models

Investigating police officers' perceptions of their role in pathways to mental healthcare

Bradley, L. K. (2009). Lord Bradley’s Review of people with mental health problems or learning disabilities in the criminal justice system. London: HMSO. 

Bartlett, P. and Sandland, R. (2004). Mental Health Law Policy and Practice. (2nd Eds). Oxford: Oxford Press



	SUMMARY OF RESEARCH –

SURVEY METHOD- including both close and open ended questions.

I have chosen this methodology as a surveys offers a high representativeness of the population and it is cost effective especially as I will be recruiting participants via the South Wales Police intranet, no cost will be incurred. The survey method is also very timely as the gathering of result via an online survey is almost immediate which due to the time constraints of this project I believe this is most suitable choice of methodology. There are some negative aspects of survey such as, rigidity of the structure and its ability to capture emotions, behaviour and changes of emotions of respondents therefore I have chosen to include open questions to add depth and context to my results.


	SUMMARY OF SAMPLING FRAMEWORK: 

Frontline police officers working within South Wales Police. No limitation on age, gender and ethnicity. 
I have chosen this method of sampling as it will reach a wider range of participants to increase a higher level of generalisability. 



	ETHICAL ISSUES:

Please see Ethics form 

	TIME SCALE:

N/A
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