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Critically explore one of the following Health and Social Care paradigm below; community-led care and support
Throughout this essay the health and social care paradigm, community-led care and support, will be explored, critically. Community-led care and support will be explored within two communities within Cardiff and Vale of Glamorgan; the difference on community-led care and support within the two communities explored will be evaluated and the reasons as to why one community may have better health and wellbeing than the other. This essay will state some of the positives of community led care and support; and negatives with community-led care and support may cause within services to individuals. The relevant legislation will be explored and a model about communication linked with co-production in a community. 

Community-led care and support is about co-production within local authorities and engaging with their communities, partners and staff to create a health and social care service that suits all individuals; service providers and service users. Adjustments to local services and systems involves a combination of ‘interconnecting elements’, all of importance, which are formed and refined differently within communities dependent on the communities circumstances; as all needs and requirements within communities are unique. Community-led support (CLS), is most commonly defined as a movement for change and transforming; and not just one concrete approach, service or way of working. The underlying principles of community-led support is about how support should be delivered, which can result into local developments, making sure that the aspects of ‘what happens’ is established with and by individuals within the community. The principles of community-led support include co-production, understanding that each community are unique, that individuals can obtain support and advice when required as a preventable to crises, individuals are treated ‘as equals’, the minimum of bureaucracy as possible and that the system is reactive, proportionate and it provides good outcomes (National Development Team for Inclusion, 2017). Barr & Dailly (2008) stated that “it is important to understand the wider concept of community-led development” in order to understand a community-led approach to health. They stated that ‘community-led development’ is the method to social change which is based on the idea that, altering circumstances of disadvantage and social injustice cannot be attained only by the ‘top-down’ solutions; due to factors, that are complex, that influence inequality and disadvantage and a feeling of isolation experienced by ‘disadvantaged groups and individuals’. Change requires community-led action, as those who are affected by social injustice can contribute their experiences in order to define the issue they experience; noting what needs to be altered; identifying the possible solutions and acting for and the influence of change. Community-led approach has existed within the UK for many years; the approach is for health improvements and the addressment of inequality that is advocated by the World Health Organisation. The approach reinforces policies and frameworks for health promotion such as ‘Ottawa Charter’ (Barr & Dailly, 2008). A community-led approach linking to health advancement relates to addressing public health issues of inequality and relating to the arising troubles, privately, due to individuals lifestyles, behaviours and health decisions. It is argued that intervention linking to health, can be related to four main areas which includes the physiological, environment, psycho-social and behavioural. It is important to note that a community-led approach relating to health is not provided by medical professionals and therefore does not interfere within a physiological level; however, a community-led approach does contribute to the three other areas (Scottish Community Development Centre, no date). 
The positive of a community-led approach in relation to care and support is that it is proven to provide better quality of services and meet the unique needs of individuals, which is an increasing demand within communities. A community-led approach promotes co-production of services, tailors the services differently within communities; as all communities are ‘unique’, focuses on the outcomes that matters to the community and is proven to be a more effective use of resources. A community-led approach focuses on decreasing deprivation within communities. A community-led approach is beneficial as it provides residents with social connections and builds up their control and resilience. Local individuals would have increased awareness of the services that they could access which would most likely be quick and easy (Ministry of Housing, Communities & Local Government, 2016).  
However, there are some negatives of a community-led approach in relation to care and support. The community may set different priorities and therefore could cause conflicts within, regarding what services they need. “…A mobilised and empowered community will not necessarily choose to act on the same issues that the health services or councils see as the priorities” (A Better Way, 2017). They also may work on varied timescales than the existing community development projects which has the results in not being able to access the services that is provided by/with the community. Finally, another negative of a community-led approach could be the difficulty of involving everyone, in a community, down to the social hierarchy that excludes some groups such as gay individuals, single mothers, transgender individuals, ethnic groups, disabled individuals and/or lower-class individuals. This would develop health inequalities throughout the community (A Better Way, 2017). 

The Cardiff and Vale University Health Board is responsible for promoting good health and wellbeing and providing health and wellbeing services throughout Cardiff and the Vale of Glamorgan. Cardiff and Vale University Health Board claims to spend around £1.4 billion every year on their services within Cardiff. Their services include Primary and Community-based services; Public Health; Acute and Tertiary Care and Corporate Services. Primary and Community-based services include offering communities first line health services such as GP’s, dentists and a range of community-based services; which are available as locally as possible. Public health services are about improving health within communities in Cardiff and to reduce the inequalities. It is also about providing preventative health care advice and information which includes access to health and wellbeing services. Acute and Tertiary Care services includes providing ‘unscheduled or emergency care’. Also, it involves providing specialist services to the wider population such as diagnostics and therapeutic services. Finally, Corporate services involves providing support services necessary to run an “integrated health system across Cardiff and Wales ensuring patient safety, governance, quality assurance, performance and excellent delivery of all services” (Cardiff and Vale University Health Board, no date). 
Caerau is a community within Cardiff and is one of the most deprived communities regarding health. According to the Welsh Index of Multiple Deprivation (2014), Caerau is stated as one of the most deprived communities within Wales and is among the ten percent of the most deprived communities in Wales. This is an indicator that Caerau obtains a lack of good health due to long-term illnesses, all causes of death rates, cancer incidence and/or low weight single births; these indicators are impacted by the services provided in Caerau; and the promotion, efficiency and effectiveness of those services. There are a range of services available within Caerau which is in place to keep individuals within the community integrated, to tackle health inequalities, care and support for the community and keep the community needs and demands within interest; these services include free school meals, free bus pass, into work service, communities for work, action in Caerau and Ely, Cardiff advice service, Princes trust, cup of tea with a copper and so on (Cardiff Council, 2017).
Action in Caerau and Ely (ACE) is a charity-based organisation; their aims are to bring the community together, support community groups, manage and develop local projects and search for a way to regenerate the local community. ACE state that they obtain three community buildings which provides a variety of community-based activities that assist and support individuals. 
The charity, Action in Caerau and Ely, have stated their plans for 2018 to 2021 are to remain committed to working with local individuals (and not for), within the community. They state that their ‘practical projects’ are still supporting and caring for disadvantaged individuals which restrict their opportunities such as unemployment, low wages, poor physical or mental health, reduced skills and/or qualifications and/or a lack of facilities. They also state that they will continue to work with communities to achieve a ‘positive change’ to gain an equal and just community by;  Co-producing services and activities that meets the needs of the community; driving positive change, socially, and making the community more inclusive; working close, with private, public and third sector organisations in order to secure the benefit of resources for the community. The types of activities and services ACE offers include community support, which includes crisis support and finance assistance; health and wellbeing work, which includes mental health support and training; working with children, young people and families; community-led activities; social enterprise and local economic development; and community and citywide influencing and campaigning (Action in Caerau & Ely, 2018). 
Fairwater, in Cardiff, is one of the least deprived community within Wales according to the Welsh Index of Deprivation (2014). Fairwater is stated to be within the fifty percent of least deprived communities; this indicates that Fairwater obtains a proportionate amount of good health within their community. According to Cardiff Council (2017) some of the services within Fairwater include housing benefits, free school meals, adult community learning, free bus pass, communities for work, council enquiries, Cardiff get online and work skills training; all provided and obtained within Fairwater’s community hub. Many of these services are to benefit locals in order to reduce the chance of poor health. The ‘into work service’ includes informal sessions for residents to assist them with any employment opportunities and develop skills. Also, the ‘Cardiff get online’ scheme is to help individuals to gain an understanding of the use of technology, develop new or pre-existing skills, use the internet which includes using social media, online shopping and making any payments; and assist individuals with online banking which may help the individual to continue this from home, if there is any transport issues which restricts access to their bank. These services are to help individuals within Fairwater to obtain and/or maintain good health, integrate individuals within the community, tackle health inequalities, to care and support individuals within the community and to listen to the communities needs; give them a voice and control of their services. 
Within Fairwater there are a range of community-led organisations such as Priory, Plas Bryn, the Sbectrwm Community Enterprise Centre, Laundry and Dry-cleaning services and so on. Sbectrwm is “A model for Community Integration and Good Practise” (Vison 21, 2018); and has been portrayed as a model to integrate communities that the local authorities have expressed an interest to follow. Sbectrwm was made through working with Fairwater locals to listen to their needs and demands in order to provide the community with services tailored and useful to them. Sbectrwm provides activities and organisations such as a community garden, pottery, a community café, training and mentoring, card project and creative choices. Other organisations that are within Sbectrwm include Disability Arts Cymru, Cardiff Social Services projects, Physiotherapy and Multi-Sensory rooms, Cardiff and Vale Parents Federation and Age Connects. This is a community-led organisation which aims to promote the community welfare, tackle inequalities related to health and support, provide the residents with essential skills and finance assistance, engage with the community and provide the community with more control over the services provided to them (Vision 21, 2018). 

Although Caerau and Fairwater, within Cardiff, both have very similar services provided with their community; they have a great difference, between the two communities, regarding the deprivation of health. Fairwater has a less deprived community compared to Caerau, according to the Welsh Index of Multiple Deprivation (2014). Both communities have a community hub; with a range of different services within. However, Fairwater’s services involve a more person-centred approach; as they engage with all members of the community, promote the community’s welfare, provide the community with essential skills to either assist them professionally and/or personally and the community-led organisations tackles health and support inequalities by including all groups within the communities in their services such as the Disability Arts Cymru, Cardiff and Vale Parents Federation, Age Connects, Priory, Plas Bryn and Laundry and dry cleaning services (Vision 21, 2018). However, Caerau does offer a range of services such as Action in Caerau and Ely and Federation Schools Community Partnership. ACE does express similar aims to Sbectrwm; however, it does not express the wide range of services available to target specific groups in order to tackle health inequalities. In comparison to Fairwater, their services are more accessible than Caerau (Action in Caerau & Ely, 2018). Therefore, the Welsh Index of Deprivation (2014) statistics are proving that Fairwater’s services are being more effective than Caerau services. 
A criticism would be the lack of information about community-led services within Caerau as this would have an affect on any residents within, as they would not be fully aware of what is available to them. Although there may be more services available, than stated, the lack of promotion of these services influence minimal access and efficiency and therefore causes high deprivation in relation to health. Another criticism could be the cut of the ‘Communities First’ program which resulted in many community-led organisations being unable or struggling to provide efficient support and advice regarding health (Welsh Government, 2017). 

There are many Legislations, within Wales, that relates to community –led care and support; such as Localism Act 2011, Social Services and Wellbeing (Wales) Act 2014, Wellbeing of Future Generations (Wales) Act 2015 and the Equality Act. The most relevant Act to community-led care and support is the Social Services and Wellbeing (Wales) Act 2014. The Act gives legal framework in order to improve the wellbeing of individuals who may require care and support, carers and renovating social services in Wales. The underlying principles of the Social Services and Wellbeing (Wales) Act 2014 include putting the individuals and their needs at the core of their provided care, giving the individual a voice and control over the outcomes that assists them to gain good wellbeing. The Act also includes expanding the existing preventative services within the community in order to minimise the increase of ‘critical need’. The Act implements wellbeing by supporting individuals to achieve their own wellbeing and measuring the success of the care and support provided. Finally, the Act states that co-production in all relevant services to the community is important such as private, public, third sector and local authorities; while encouraging individuals to be more involved with their design and delivery of services local to them. The two most relevant sections, under the act, relating to community-led care and support are the voice and control given to individuals and co-production. This Act gives a clear understanding to services that multi-agency working is to be implemented and that individuals, receiving the care, have a say and be in control about the type of services provided to them (Social Care Wales, 2017). One of the other Act’s includes the Localism Act 2011; the principles of this Act include new rights and powers given to communities and individuals, ensuring that decisions are taken locally and to reform the current planning system in order to make it more democratic and effective (Ministry of Housing, Communities & Local Government, 2011). 

A model that relates to a community-led approach includes Lasswell’s model of communication. This model involved five levels of communication which includes from who, the message, the channel, to who and the desired outcome. Relating this to a community-led approach; an example would be the community, as the sender; the message as a desire or need for the community; the channel would either be through campaigning and/or addressing the appropriate organisations; to whom would be either the local authority, private, public and/or third sector; and the outcome would include a community-led organisation being produced through co-production. This model states that the five levels provide the sender (the community) with more control and a ‘voice’. However, there could be some disadvantages/barriers when relating this model to a community-led approach; for example, getting the correct message across could be complex, especially with barriers within the laws and/or policies. The message could be misunderstood, ignored, stated as irrelevant and so on. Therefore, this would restrict the community in obtaining their needs and desires within. Another barrier could be due to the community’s complex and diverse needs; individuals within the community can possess different needs and wants, therefore not everyone would require the community-led services that may be provided; they may require a different type of service. Therefore, the community’s message may be constantly varied and the local authorities may not be able to listen to and/or produce all the services needed (Enock & Leigh-Hunt, 2016). 

[bookmark: _GoBack]To conclude, a community-led approach in relation to care and support is about working alongside residents within, in order to design, implement and deliver relevant services to meet their needs as a community. A community-led approach is linked to a social model; a social model of health considers individual’s social, environmental and economic condition. This approach believes that communities should and could be involved in the process of the services and creating solutions to health issues and inequalities (Community Development and Health Network, 2012). Under the Social Services and Wellbeing (Wales) Act 2014, local authorities are required to listen to communities needs and work with them through the process of services. Therefore, a community led approach is beneficial due to the efficiency, individuals feeling understood and listened to and uses the full potential of resources by improving existing services and building on them (Social Care Wales, 2017). However, a criticism of the research linked to a community-led approach relating to care and support is that the Welsh Index of Multiple Deprivation (2014) has not been updated since the Social Services and Wellbeing (Wales) Act 2014 was released; therefore, there is not statistical proof that a community-led approach by working with communities is working other than the communities and local authorities responses. 
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