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Mustapha Moussalli 
07475676838
mousali_80@hotmail.com
A recent graduate with career development experience. I have all the core skills and competencies to offer a unique world of leadership, problem-solving skills, critical thinking skills, teamwork, and communication. I am keen to serve the organisation with my expertise and make sure it will contribute positively. 
Core qualifications:
i. Operations management
ii. Inventory control
iii. Staff development Staff Motivation
iv. Skilled negotiator
v. Supervision and training
vi. Cross-functional team management
vii. Professional Experience
Skills:
i. Communication skills 
ii. Transferable skills 
iii. Technical skills 
iv. Interpersonal skills 
v. Leadership skills 
vi. Problem-solving skills.
vii. Critical thinking skills 
Employment:
Driver at Maroush supplies food and equipment for all branches -2015 to 2017 very punctual, ensuring all the correct items are delivered on time to deliver the best customer service.
Host at Angus Steak House – 2014 to 2015 Holding a section can be challenging and fun at the same time. I enjoyed myself as I was welcoming people in, advising on the menu choices and taking orders.
INTER SPORT Warehouse Driver in Norway- 2011 to 2013 I held a section on which I had to drive the forklift (which I have the license to) to and from a destination.
Trainer Program
ISS World - Melting Pot 1 Kværnerbyen, Lodalen, 0195 Oslo
Aug 2011 to Sep 2011
The Security Guard program initiated a bodyguard program that standardised employee training and increased customer satisfaction by 12%.
Fire Protection Supervisor Jul 2010 to Jul 2011
Securitas AS, - Oslo, Norway
Perform responsibilities of conducting inspections on fire and life safety compliance.
Handle the tasks of determining trends and issues as well as implements corrective
measures.
Delivering good customer service by responding swiftly to queries and concerns from
clients Responsible for finding the cause of the fire, writing reports and generating
correspondence to obtain code compliance.
Perform responsibilities of planning, organising, and directing all fire protection activities.
Security Supervisor Oct 2008 to Jun 2010
Securitas AS, - Oslo, Norway
Prepared overall security plans and supervise security operations of the organisation, including
assignments and staffing. Contributed to investigations of property loss, thefts and criminal activities.
Provides timely reports to firm Management. Resolved client issues and managed internal reports and daily client correspondence. Identified and documented technical issues/security costs through financial analysis. Maintained and conducted routine checkup of several sites in a firm; analysed failures. Monitored performance of security units installed in the firm. Researched market constantly to gain knowledge of the latest trends in security system implementation and possible security threats. Recommended installations of new/ latest security systems or a possible up-gradation in existing systems. Conducted annual research on crime risk analysis.
Site Manager May 2005 to Jul 2007
SiSi Company, Inc. – Kandahar, Afghanistan
Was responsible for planning work and ensuring a contract is delivered on time—arranged delivery of materials and managing a range of subcontractors.
Ensured projects ran to schedule and budget. Attended pre-site and on-site meetings with clients and sub-contractors. I maintained strict quality control procedures.
Tested materials, also visual inspections of work, and frequent tours of the site.
Conducted regular site safety checks. Resolved any problems that could cause delays to the project's completion. Identify quality problems or areas for improvement and recommend solutions. Review procedures and document control submitted by The US Marine Corps and ensure implementation complies with the contract requirements. Able to produce clear action plans for staff and managers.
Sales Manager Feb 2000 to Mar 2005
Twins Petro, Inc. - Detroit, Michigan
Developed department's first incentive performance plan, which motivated staff and resulted in a 9% increase in sales.
Certifications:
i. High School Diploma, 11th Grade
ii. United States Army Corps of Engineers
iii. Security guard training, levels 1 through 3.
iv. English, Spanish, Swedish, Norwegian, French and Arabic
v. Personal Information
vi. Played and participated in training for Mousaitbeh soccer team (Beirut) and won the
vii. Governorate of Beirut cup competitions held at State level.
viii. Community Service
ix. Participated in cleaning many of the Mediterranean Sea beaches throughout Lebanon, Green peace Beirut Lebanon, 2006.



COVER LETTER 
Mustapha Moussalli
Certificate in Higher Education Skills for the Workplace 
18th March 2021 
Dear Sir, 
Re: Career Development Professional 
	I want to apply for the training scheme as it is advertised on the prospectus website. I am attaching my CV for consideration. 
I am in the final year of my certificate in higher educational skills for the workplace degree. I feel competent and perfect for this job. I always intend to excel in my career after starting my own business. For this purpose, I choose the career development skill program. Throughout my academic and professional career, I have developed my interpersonal and transferable skills to enhance competency in myself. Moreover, working in different professional environments allows me to develop analytical skills and technical skills like using different tools and techniques to manage big data. 
My CV has all the information regarding the experience I have in: 
· Driver at Maroush supplies food and equipment for all branches -2015 to 2017 very punctual, ensuring all the correct items are delivered on time to deliver the best customer service.
· Host at Angus Steak House – 2014 to 2015 Holding a section can be challenging and fun at the same time. I enjoyed myself as I was welcoming people in, advising on the menu choices and taking orders.
· INTER SPORT Warehouse Driver in Norway- 2011 to 2013 I held a section on which I had to drive the forklift (which I have the license to) to and from a destination.
Despite this, I have working experience in: 
· Trainer Program in ISS world 
· Fire protection supervisor 
· Security supervisor 
· Site manager 
· Sales manager 
My semester in the UK exposed me to different working cultures, enhancing my language skills. In addition to this, the voluntary work at different professional places increased my resilience and ability to manage and adapt in different working areas. So I can comfortably work it any environment despite its culture and business practices. 
I am looking forward to your response. 
Yours sincerely 
Mustapha Moussalli


















Person specification 
Qualifications: 
· High School Diploma, 11th Grade
· United States Army Corps of Engineers
· Security guard training, levels 1 through 3.
· English, Spanish, Swedish, Norwegian, French and Arabic
· Personal Information
· Played and participated in training for Mousaitbeh soccer team (Beirut) and won the
· Governorate of Beirut cup competitions held at State level.
· Community Service
· Participated in cleaning many of the Mediterranean Sea beaches throughout Lebanon, Green peace Beirut Lebanon, 2006.
Knowledge:
· Delivering good customer service 
· Determining trends and issues 
· Report writing knowledge 
· Performing responsibilities of planning 
· Supervising security operations in organisations 
Skills, abilities, and competencies:
· Transferable skills 
· Interpersonal skills 
· Technical skills 
· Analytical skills 
· Critical thinking skills 
Experience:
·  Driver at Maroush supplies food and equipment for all branches -2015 to 2017 very punctual, ensuring all the correct items are delivered on time to deliver the best customer service.
· Host at Angus Steak House – 2014 to 2015 Holding a section can be challenging and fun at the same time. I enjoyed myself as I was welcoming people in, advising on the menu choices and taking orders.
· INTER SPORT Warehouse Driver in Norway- 2011 to 2013 I held a section on which I had to drive the forklift (which I have the license to) to and from a destination.
· Trainer Program in ISS world 
· Fire protection supervisor 
· Security supervisor 
· Site manager 
· Sales manager 
Personal attributes: 
· Punctual 
· Leadership skills 
· Application of the professional approach 
· Enthusiasm 
· Communication skills 
· Proactive 
· Flexible approach 
