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Introduction
This reflective paper will demonstrate my past and present objectives that helped determine the reasons for currently studying health and social care at University of Wales Trinity Saint David. The aim of attaining this qualification would be to advance my level of professional development and academic skills. Having started this course, it has made me realise the level of my academic and employability skills. I am now aware of the transferrable skills gained while working as a sales representative, health care assistant and door supervisor. 
My reflections are on topics that has given an insight on how the wider society of work and academic is perceived, this are as follow; SWOT analysis, Harvard referencing, analytic thinking, paraphrasing, sentence structure, how to write a report, Time management, CV and cover letter. The reasons in which this topic would be reflected on is, these are either new to me or having little knowledge about. The reflection method is by Gibbs Reflective Cycle (1988) starts at description and then continues clockwise to feelings, evaluation, analysis, conclusion (general and specific) and ends at action plan, to finally return to description.
As a mother and not been to education since 2007, it was hard to go into education and working at night. 
I have studied a two weeks course in basic nursing skills that included another two weeks work experience in a care home. This has given me an insight on what it takes to becoming a health care assistant and a nurse. The aim of studying is to develop both academic and employability skills, this would also help me in that needs improving in order to achieve the career chosen. 
This module and decisions can help in achieving the desired goals in becoming a registered nurse.
The key elements used as a guideline for reflective paper is from Cottrell (2003) pg. 189, 190.
Personal aims and goals 
I have always cared for those who are less fortunate from growing up as a small child until now. Examples are, asking my mum for shoes from her place of work, and in turn I would give those shoes to my church members who cannot afford to buy for themselves, also share my food with other kids. Since the start of the course all that have changed as, it has allowed me to research in the area of nursing. Although the aim remains the same, but the profession may likely change including in the duty of care for the patient, as a personal care of the patient can sometimes be carried out by nurse or carer depending on patients’ needs and their independent.

Expectations 
This course is a means of advancing professionally from a door supervisor into becoming a qualified nurse. Using the time management model has given the knowledge on how to prioritise from house responsibilities, working environment and studying. I have doubts about passing this module as I have not been in education since 2007 and was not sure of what would be expected of me from the university.
Learning outcomes
The expected learning outcomes is the ability to develop academically and be employable. Soft skills, hard skills, communicating effectively, researching, the use of approved referencing such as Harvard referencing style.
The skills developed or in the process of developing while undertaking in the modules 
Time management according to (mindtools.com) is the process of organizing and planning how to divide your time between specific activities. This guide has allowed to differentiate what is important or not important and urgent or not urgent. While still developing this skill and struggling to combine with daily life activities in the aim of getting a higher mark this term, comparing to last term and finishing up the assignment on the actual due date. 
Analytical thinking is the skill required to solve problem and critical thinking refers to evaluating information and then making a decision based on your findings. According to Doyle (2019). Such skill needs time and information to solving the problem. In the present field as a female door supervisor, issues that are complex are referred to the head of security or the managers on site. 
CV is a document aimed at convincing an employer of who you are, your qualifications, work experience and your skills makes it worthwhile for them to offer you either work experience or a chance to move forward in a formal selection process according to Morgan (2017). After class lecture, this has made me realise the potential reason as to why applications to organisation was not successful. 
Research on quantitative the data produced are always numerical and they are analysed using mathematical and statistical methods. Qualitative research it often involves words or language but may also use pictures or photographs ad observations. (skillsyouneed.com). the way in which research is best known to me is used partially, in terms of when hearing of words not familiar with and searching to find answer. However, the studies in class is that research method are to investigate or experiment on gaining knowledge for broader understanding.
Hard skills by Gerencer (2019), hard skills are teachable abilities or skill sets that are easily measurable. Such as using computer for communication or spread sheets is not used by me working as a door supervisor
Harvard referencing style is used to cite information sources which is approved by university of Wales Trinity Saint David in citing and quoting sentence or text by one or more publishers, editors or authors.
In the present job role, there are no need for the use of any academic writing, this made me unaware of the level of written and oral communication needed improvement. I have worked in the security organisation for 9 years with the same agency, so the need to check and update CV or cover letter was not necessary. 
Other activity
I am presently seeking employment to start work as a healthcare assistant through an agency in a mental home. This should help in understanding the actual role and duties as a healthcare worker. Also, there is a programme at the church in which I sometimes cook food for the homeless.
Learning goals and targets
In the year 2017, working as a parcel sorter in Parcelforce. The job role was to sort parcels, ensuring it goes to do designated postcode. A young boy asked me, “why are you working in such an environment like this, are you not a graduate?”, most of the workers there were students or someone without work experience in this country. That made me re-evaluate my goals in life and decided to further my education and get the qualifications needed to pursue my career and desired job. 
Having settled and managing family, with kids in full time studying, this is an opportunity to get the education and develop the employability skills. With the sources provided by university of Wales Trinity Saint David such as library, textbook and notes provided on Moodle, it will help progress in attaining desired grades to passing the modules.
Areas that needs improving would be critical thinking, areas of being employable and time management.
The priority areas for improvement in learning goals is to ensure that the level of my writing skills improves by the end of the course. Understanding and aware of body language while communicating, using time management to get any task set, on time and efficiently. Most importantly attain a higher grade to proceed in the next level in doing health and social care.
AppointmentPlus (2015) 8 reasons why time management is crucial?
1. Time is limited
2. You can accomplish more with less efforts
3. Improved decision-making ability
4. Become more successful in your career
5. Learning opportunities are everywhere
6. Reduce stress
7. Free time is necessary
8. Self-discipline is valuable
Skill Gap
According to (Bika N) Skills gap is the difference between skills that employers want or need and skills their workforce offer. As a contracted employee to a well-known organisation such as ministry of sound. The level in which employees are expected to carry out a task and the facilities given is very poor. Example, at work part of my duty is to search customers before entering the premises, in the aim of trying to stop prohibited such as knives and illegal drugs into the club. The way in which the club manager wants the task to be carried out and head of security brought misunderstanding to the team. I followed the instruction of my team leader, this resulted me losing my job not realising there were consequences. In reflecting on the situation, I should have listened to the manager and therefore my work would have been secured.
Personal reflection
Inspirations is to become a role model to the kids, ensuring that education is the key to success. Aspiring to becoming someone great to the community that needs help.
Motivation from the kids and homework from schools. Sometimes the project can be so challenging, but since gaining few academical skills has helped in assisting the kids in their work. Also, the result from last assignments has encouraged me to do better with timing and trying to answer the task.
Positive thinking has allowed me to believe in achieving the goals of either a registered nurse or a social worker.
Studying has changed the way I speak and think. The use of informal languages in conversation with families, friends and at work felt inevitable. 
Uses of feedback
When done in the right way and with the right intentions, feedback can lead to outstanding performance (mindtools.com). From lecturer is mostly base on grammatical errors such as would instead of will and detailed description on desired topic. Using this feedback is for my benefits as little error can lead to failure.
Feedback from families and friends are believed to encourage constructively. The comments are, way I speak is more formal than it used to, not using slangs as much in conversations.


Evaluation of learning
Learning this module has helped with grammar, vocabulary and communicating in writing. Before this module, writing in upper case was my way of writing so it can be clear to a reader. This was thought to us in the country am from, which is Nigeria. On the topic of written communication, when writing and using uppercase was an indication of shouting. Am now aware of using capital letters only when needed, like names of someone or places or when advice to do so in application form.
Personal development 
Personal development is a lifelong process. It is a way for people to assess their skills and qualities, consider their aim in life and set goals in order to realise and maximise their potential (skillsyouneed.com). Meeting with a career advisor in either the area of becoming a nurse or a social worker.

SWOT analysis is a useful, quick tool for taking stock of your situation. SWOT stands for Strengths, Weaknesses, Opportunities, Threats. Cottrell (2003). Using the SWOT analysis done in class enabled me to know what could be stopping me from achieving my goals in finishing the course and was able to use the strength to suppress any threats then opportunities given to take studying seriously.
SMART is an acronym that you can use to guide your goal setting. To make sure your goals are clear and reachable Specific, Measurable, Achievable, Relevant and Time bound by (mindtools.com). this tool might help decide at the end of the programme on either becoming a nurse or social worker, with the assistant of a career advisor at university of Wales Trinity Saint David.
Soft skills include communication skills, listening and empathy, among others Doyle (2019). The attributes gained from work and as a mother like working effectively in a team, adapting to new environment or task, communicating in terms of respecting, showing empathy.
Conclusion
Reflecting on the knowledge gained to be academically skilled and employable, this module will help me becoming a qualified healthcare provider by achieving the grades through studying. The decision of advancing the academic skills when writing essays, letter, making aware of formal words and employability skills needed, and in the end enabling you as the employee become employable by the employer and have a professional career. 
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