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Executive Summary:
In this report, I have done some additional research on community engagement of British Airways. Along with this, I have provided my experiences of classes in the university and thoughts on university policy, environment, staff and levels. Also, I have mentioned my experiences of new online courses for coronavirus pandemic. 
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 Due to the coronavirus pandemic, all the classes of the university are suspended and shifted to online courses. We are asked to prepare assignments for online evaluation. This report is a reflective study of my assignment on ‘community engagement’. The additional research for this study has made my understanding and critical thinking about the subject clearer. For further analysis for this reflective study, I have collected data from secondary sources such as various journals, newspaper articles, company's website and so on.
I have considered the British Airways company to elaborate on the factors related to community engagement. I will explain here how the company is keeping the appropriate connection and bond with all the stakeholders such as customers or employees. I have chosen British Airways because this company is well known for its engagement in communities all over the world. Based on passengers carried, British Airways holds second place in the UK. Currently, the company has possession of 280 aircraft. It is the first airline company to produce 1 billion dollars by using a single route. It stands on the lists of the top 20 safest airlines of the world. British Airways is also listed in the London Stock Exchange. 
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 I chose this university because the location of this university was very convenient and also because of its affordable and cheap academic fees. This reduced my parents' burden at a considerable degree. The points which were very suitable for me to choose this university are - the best thing was my sisters were in this organisation and were seniors. It is good to be in the company of known people when the environment is new. It helps to adapt better and feel comfortable. Few good friends were there. From them, I was thinking of getting some help when I was new though they were from different academic branches. The environment was perfect.
Along with the academic scene, there are various other activities and sports in which you can participate. Few bad points were there, which I faced at the very beginning. Academic challenges are the things that first-year students need to go through. I too, have gone through many difficulties. I had a difficult time when I was studying at the beginning. My incapability to speak in English fluently became a problem initially. I thought I would get help from other students, but I felt they are not as much as helpful when you need them besides you. I was getting exhausted and could not get the energy to study at the day end because I was not habituated to do the household things along with my studies. Now with most of the items, I tried to adjust, but I still struggle with a few words with which I am trying very hard to cope up. There was my family commitment that I needed to attend due to its dire responsibility. It was hard for me to balance my studies and family time. I initially felt my life got a bit challenging because I had to indulge myself in both personal and family situations. I used to do some job in a retail store as a cashier to have financial support. There is a problem I face getting with most of the students in the class. It feels disappointing working together sometimes. It seemed that I was an outsider. Good friendship takes long to develop, and I was not attached to them like how I did to my previous groupmates. It grew difficult for me to include myself or initiate a discussion because I am a little introvert. I always was afraid to come in front and speak with someone first (Prade, Gilpatrick and Perkins, 2014). So, I waited when someone would come and include me in the conversation with them.

It would be better if the internet speed all over the university were higher than nowadays. Many times, whenever I had some critical work to do, then I faced a lot of trouble while logging into the student portal. I wish that the Integrated Information System can be improved in a student-friendly manner. Often it takes me much time to access the system, which makes me very anxious. I find few facilities here have imperfections. I would like to have a more relaxed policy and a handy website design for the students. I have a problem with a few faculties of this university. It is hard to understand their accent when speaking. Whenever I asked my close friends how they have understood then also my friends told me that they were also facing trouble to understand that faculty. We communicate very less with our faculties. We had no interaction at all. As this was utterly a new environment for me, it was tough to arrange all the things and reach the class on time. Many times, I missed my classes; I was not able to get all the back to back lectures on my head. There was very less break between two classes. So, I think these points need to be changed for a healthier academic environment.
Every moment I try to improve myself in particular areas. I hope I am dealing with my capability well. These are a few points where I tend to improve myself for my growth. My knowledge of different languages is weak. We know enriched vocabulary needs reading. I learn new words by reading articles, novels. Rushing things never help us, so I decided to go one step at a time. So, now I don't keep myself inside a secure zone. I always try to achieve those things in which I am weak. I try to give a speech in front of a big audience. I try to join those events where I need to speak continuously.  I need to improve during this period of learning. There are many points which helped to grow my interest in this university. Sport is an essential thing which can unite many people together. I have been fortunate to have attended many events they provide. I used to participate in debate competitions from the first year. I have developed a positive mentality, sporting nature and management skill inside me which will help me a lot in my future.

When I first came to this university, my main motto was to interact with people and gain new life experience. But this virus named 'Corona' changed our lifestyle to the opposite of what my intention was. The primary prevention is social distancing here. So, everything went down from the shops to our live classes. Coronavirus grew into a pandemic, and this experience led to the shutdown of universities and workplaces all over the world. All the classes are now happening online. So, I am not sure how much we are going to be evaluated by all the online presentation assignments.  We are losing productive discussion related classes which cannot be obtained in online classes (Kuh, 2016). One should not give up. We need to depend on others in this challenging time.
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In this reflective study, I will first explain the role of British Airways in the community. British Airways plays a vital role in airline communication by transporting people and parcels safely. Comfort provided by British Airways is rarely found in other airlines services. It is commendable to provide high range of security to couriers and customers, low price of ticket and security of data of customers.

In the first part of the report, I have described the structure, size, mission and asset values of British Airways. Structure of the company provides us with a sense of employee engagement. Company appreciate the idea given by the employees of all levels. Besides this, the mission of the company offers the perception of British Airway's bona fides towards the consumers. It aimed to provide customers with high-quality services. As a result of this, the asset value of the company is increasing day by day. 

Then I have discussed expectations of customers from British Airways and analysed external and internal factors of the company through SWOT analysis. Their primary target audience of British Airways is passengers of London. Though they are expanding globally, expectations of customers from British Airways is very high as the company is firmly committed to addressing the customer’s needs, and indeed, they serve the customers with their highest ability. They even pay back the whole amount of customer’s money for wrong booking without any penalty. Quality of food and services in flights are outstanding. The luggage handling facility and staff’s behaviour is also of very high quality. Now I will discuss the SWOT analysis of British Airways. Here I have analysed the internal factors to determine strength and weakness and analysed external factors to determine the opportunity and threats of the company (YuekMing and Manaf, 2014). From the analysis, I can say that the company has a solid reputation globally through excessive growth can be the cause of headache. After analysing economic, political and social factors, I can say that approval of another runway at Heathrow airport and decreasing fuel price can open a new door to the company. Though the impact of adverse weather, digital disruption and most importantly, BREXIT made a very negative impact on the all airline business of the nation.

In the last part, I have focused on the role of employees and their training and development requirements in the company. British Airways is very much concentrated regarding job satisfaction and job security of the employees. In return, the company expects extreme polite behaviour from employees to the customer during job hours. British Airways provides adequate training to ensure the safety and security of the passengers during the flight. Flight technical training, instructor training are a few examples of this. Also, employees are covered with fundamentals of cabin crew and online training to provide the best service.  I have found the human clinical factors training very crucial as it allows for training on health issues during flights. As Heathrow airport is one of the busiest airports, the company also provides sufficient training to ground staff to work efficiently and effectively. For this, British Airways provide ground operation training. They also provide training on cross-cultural customer services. It ensures that they can serve the needs of every customer from a different cultural background. By various training programs, human resources management teams also provide that every employee can adopt the latest technology to work. 

After in-depth research on the subject, I have found some area for development. British Airways needs to work on environmental factors such as carbon emissions. The courier and mailing services must be developed with faster and latest technology.
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I have exhibited here the engagement of British Airways in the community in this reflective study. This additional study on the role of British Airways on the factors of community engagement has improved my previous learning extensively. It has expanded my knowledge on the subject (Nguyen, 2017).

First, I have explained the role of British Airways to the community. Then I have elaborately explained the size, structure, mission, value of the company and their effects on the town. After that, I have done some added research on the external and internal factors of the company, which gave me a clearer idea of SWOT analysis. Then I have discussed the relationship of the company with the two most important stakeholders of an organisation which is employees and consumers.

I have faced some problems while conducting this reflective study (Walsh and Mann, 2015). Primarily, I was running out of time for research due to some personal issues. It was stressful for me to balance my study and my family time. Secondarily, this study is based on secondary data. It could have been more informative if I got access to raw data of the company, such as surveys among the employees or customers of the company. But in this coronavirus pandemic situation, it is not possible to conduct.
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