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Date:4/01/22                                            
Title of study: What are the perceived barriers and facilitators to supporting someone online?

Dear Sara, 
You are invited to take part in a research study exploring the strengths and limitations of supporting people through an online platform.
Before consenting to take part in this research study it is important that you understand why this research is being conducted and what it involves if you decide to be a participant.
This piece of MA research has received approval from UWTSD research Ethics Committee and will be supervised by Dr Beverley Cole (UWTSD lecturer and supervisor.
This research is bound to the ethical guidelines of the British Psychological Society and the British association for psychology and counselling. If you wish to look up any further information on these organisations, please use the links below.
· https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/research/research-ethics-integrity-code-practice.pdf
· https://www.bacp.co.uk/media/3908/bacp-ethical-guidelines-for-research-in-counselling-professions-feb19.pdf
This research aims to deepen the understanding of the impact of online support on clients and counsellors. Participation in this research is entirely on a voluntary basis and please take time to read the attached information forms to give yourself more clarity on any queries you might have. If there any further questions or concerns, please feel free to get in contact with me by using the contact details available on the information sheet.
Thank you for reading the information above and appreciate your consideration of taking part in this study, as your role as a counsellor could provide us with valuable relevant information.
Nina Rees (MA research student) 



Interview Information and Protocol Sheet
Research Topic: What are the perceived barriers and facilitators to supporting people online?
Researcher: Nina Rees
University of Wales Trinity St David, Swansea Campus, 1 Kings Rd, Swansea, SA1 8PH 
Tel: 07562112476
Email: 1803162@student.uwtsd.ac.uk
The date and time for the interview can be found on the interview schedule. This research interview has a format that is like that of a counselling relationship. It will explore your views and perceptions using open-ended questions. This will be initiated in a conversation that will be recorded and transcribed.
Once transcription and processing of interview notes is complete a copy of the transcribed and all further meanings will be sent to you unless you request for it not to be. You will then have an opportunity to read through an exclude parts if you wish if you feel they have been interpreted incorrectly.
Format of Interview
· the interview will be relaxed and open. It will be conducted on Microsoft Teams at a time convenient to yourself.
· The interview will be approximately 1 hour long in the format of a one-to-one conversation with researcher. You are reminded that you can choose to pull out of the research study at any time up Intel publishing date without giving any reason and all your data will be removed and destroyed
· only the researcher and their supervisor will be able to see the interview and the notes along with yourself. The research data is coded so your name will not be used. The data will be stored on a database that is password protected and only accessible by the researcher and the supervisor. The researcher will a dear to the universities policies on data protection a copy of which is below.
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/strategies-policies/data-protection-policy-updated-18-october-2021.pdf. 
· All topics discussed in the interview are written onto schedule. Whilst there will be some structure the interview will be relaxed and led by the participant, and you are reminded you do not have to answer any questions you do not want to.
· When the interview is complete the researcher will thank you for your time and run through a debrief with you regarding the procedure if you feel distressed or any concerns regarding the interview. There will also be a short cool down time where you can discuss and reflect upon the research process.
· Below is a list of contacts should you have any concerns about research or the conduct of the researcher.
Research supervisor:
Dr. Beverley Cole 
University of Wales Trinity St David, Swansea Campus, 1 Kings Rd, Swansea, SA1 8PH
Tel: +44 1792 482 031 Extension: 2031
Email: beverly.cole@uwtsd.ac.uk
Head of Department: 
Dr. Ceri Phelps
University of Wales Trinity St David, Swansea Campus, 1 Kings Rd, Swansea, SA1 8PH. 
Tel: +44 1792 482084 Extension: 2084  
Email: ceri.phelps@uwtsd.ac.uk
Thank you for your time if you would still like to take part in the research, please sign the consent form and return it to the researchers email prior to the interview.
Nina Rees.






















Interview schedule.
Topic:  Experience of supporting people online.
Date: 5/1/22     Time of Interview: Start 9.30am /Finish 10.30 am
Venue/Mode of Interview:  Online Teams Meeting/Recorded Interview
Interviewer: Nina Rees 
Participant: NS1
Introduction
The participant will be sent a link to a Teams meeting through their email for the time stated above. Before the interview starts recording the interviewer will check with the participants that they are happy to proceed with the interview and that they are comfortable and ready to carry on. Once the interview starts the interviewer will briefly explain the study and what its purpose is to the participant. The interviewer will explain to the participant that they have the right to withdraw at any time during the interview and how the interview will be disseminated. The interviewer will then go over procedure if there are any technical difficulties. The interviewer will then check that the participant has read the information sheet and signed the consent form. Before starting the interview, the interviewer will check once more if the participant has any questions and is happy to proceed with the interview reminding them, they can take a comfort break at any time if needed.
Interview questions
Topic 1. Could you please tell me briefly about your journey an experience of becoming and working as a counsellor?
Topic 2.
What was your experience and opinion concerning online counselling prior to COVID lockdown?
Topic 3.
During the Covid lockdown could you tell me about your experience of working online with clients and what if any training did you do to prepare yourself for this?
Topic 4.
In reflection are there any positive aspects of online counselling that stand out for you?
Topic 5.
Are there any negative aspects of online counselling that you could tell me about?


Topic 6.
Can you tell me a little bit about the relationship with clients when working online compared to in person?
Topic 7.
Can you tell me about your views of working online now compared to prior COVID lockdown?
(Please note there may be included additional prompting questions within each topic such as asking a participant to expand further or to explain a meaning by example).
Debriefing
After the interview which will last for approximately 1 hour the interviewer will thank the participant and advise what will happen next to the information recorded the interviewer will ask if the participant has any further questions and if they would like a copy of the recording and notes that accompany it. In the cool down chat, the interviewer will remind the participant of any signpost in if they have any concerns which might have arose through taking part in the interview and how long they have to do so.



Debriefing form
Date: 5/1/22
Your participation in this study is greatly appreciated.
This research explored barriers and facilitators of supporting clients online. This research is important to highlight strengths and weaknesses of this mode of support delivery to ensure best service for clients and for counsellors delivering it. Due to Covid online service delivery has been the main source of support through the pandemic with little research conducted on the strengths and limitations of this mode of delivery. By taking part in this study interview you have contributed to the growing body of knowledge in this field. However, you are reminded that you still have the right to withdraw at this point without any reason and all data collected will be removed and destroyed.
Please can I remind you that this study has gained ethical approval from you University of Wales Trinity Saint David research Ethics Committee and if you have any concerns regarding study please contact Dr Beverly Cole (UWTSD research supervisor). The contact details of which I found on the information sheet.
If you feel that the research interview has brought up any unwanted emotions or distress and would like to speak to somebody about your thought’s arrangements can be made to provide a list of useful organisations so that you are able to talk about the elements of the research interview that distressed, you. If this is the case, please contact the researcher within 14 days of the interview date.
Thank you again for your time in participating in this research.
Nina Rees
MA Research Student.
Email:   1803162@student.uwtsd.ac.uk
Tel: 07562112476













                           Participant identification code: NS1


Participant Consent Form
This research is going to be conducted by: Nina Rees MA student researcher for University of Wales Trinity Saint David.
Research Question: What are the perceived barriers and facilitators to supporting people online?
If happy to give consent, please check all below boxes with a üsymbol and sign and date the at end of form. 

1. [image: ]I the participant confirm that I have received and read the information regarding this research interview and that I have had time to consider any questions I would like to ask and have had the opportunity to ask them prior to the research interview taking place. 

[image: ]
2. I understand that my participation in this research is voluntary, and I can withdraw from it without a need of a reason up in till the research is published.
[image: ]
3. I am aware this research may be used in future journals, conferences, and presentations.
[image: ]
4. I understand that my name will be anonymised in code and will not appear in any data or published material.

Name of participant: Sara Childs
[image: A picture containing hanger

Description automatically generated]Signature: 
Date: 4th January 2022
Name of researcher: Nina Rees
Signature: NINA REES
Date: 4th January 2022
IMPORTANT INFORMATION
Your consent for this interview is voluntary and your identity will be anonymised. However, there is a small chance details you share may be recognisable to others if published. The researcher will make every effort to maintain your anonymity by coding the data, but full guarantee cannot be offered.
If you decide to withdraw consent at any time up to the point of publishing all data gathered from you will removed and destroyed.
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