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INTRODUCTION

In this reflective paper I will analyse my positions in terms of what I have learnt and what I still need to do to improve and further develop my career. I choose the university path because I considered it a chance to expand my knowledge and my opportunities in regard to my work.

Previously, I had graduated in fashion design in Italy, then proceeded to launch my own
accessories brand and after I decided to move to London because I believe it is the perfect
marketplace for my business. When the laboratory which originally manufactured my products was forced to close, I understood I had to make a greater change in my life and in February I decided to undertake this course with the goal of continuing to study the subject degree at university; improve my knowledge of this business sector and apply to my own projects in the future.

This reflective writing helped me in the process of improving my career, through some tools I learnt during the lessons such as: S.W.O.T. analysis; Honey and Mumford questionnaire; personal development plan, and self-motivation quiz.


S.W.O.T. ANALYSIS AND HONEY & MUMFORD QUESTIONNAIRE

The decision to move to London and start a course at university encouraged me to reflect on myself and discover some of my strengths and weaknesses during the process of compiling my S.W.O.T. analysis. I recognised myself as a responsible and committed person, for example in regard to studying and work, and made me aware of the importance of finding a balance in order to thrive in what I do.

I show proof of this commitment both at university and in my job, because I believe that fully
committing to whatever endeavour one is undertaking is paramount if we want to succeed.
Being present and completely involved during the lessons, by demonstrating that I understand
and complete the tasks we are set, or being actively attentive to details, also in the workplace,
is a natural part of my personality. 

Moreover, my determination in achieving a set goal has proved fundamental and also showed
my flexibility in how I achieve and how much effort I put into the activities started.
An example of this ability to adapt to different situations was recently exhibited with my
accessories brand, when two photographers enquired about using my belts for separate photo shoots. Both photo shoots were on same day, in different countries, therefore I had to organise individual packages and shipments; trying to find the most efficient one for each in order to respect the agreement and meet clients’ needs according to both schedules. 
The photographers received their respective packages with the products on time for the
fittings and my pieces were used in several of their outfits, which resulted in two printed
magazine features. I also obtained the extra photographic content for future social media use. 
Consequently, the extra effort in agreeing to both proposals, and the additional work involved, was valuable to further promoting my brand and expanding my network.

While, identifying one of my main weaknesses, I have found that before I attempt to do
something, I need to practice it a lot until I feel completely comfortable and ready. This behaviour was due to a lack of confidence, and it has developed as a result of my move to London. I am convinced that it derives from my possession of an incomplete command of
the English language, which often makes me step back during conversations instead of
expressing myself fully.

In completing the Honey and Mumford (1986) questionnaire, that proposes general
behavioural tendencies, I recognised and understood that I am an extremely reflective person.
Usually, I tend to observe and study a situation and then act accordingly, especially if
something interests me. In a group discussion, if I am not sure of a certain topic, I prefer to
listen and gather information and when I fully understand it, I will then engage and express
my opinion on the subject. 

As Cameron S. suggests (2009), listening is a key process of giving feedback and she recognised that this is an essential part of learning. I believe that listening is important during a communication process and using critical thinking you can give people an opinion on what you have heard.



PERSONAL DEVELOPMENT PLAN AND ACTION PLAN

As Maund A. (2017) suggests, once I focused on my self-exploration, by prioritising my
skills and goals, I could create a personal development plan that helped me think and write
down my future steps, allowing me to evaluate the best way to reflect on my skills and my
passions as well as helping me build a realistic action plan. This course module is in fact, one that seems most encouraging to me during this journey of self-analysis and development of my future career; trying to understand what to improve and what I have still to learn in my working position.

After my degree, I would like to apply as an assistant creative director in the fashion industry
and at the same time growing and keeping my own accessories brand active. The fashion field is a very difficult sector to succeed in, especially as a self-funded small business brand, where competition is fierce.

Nonetheless, I feel with my determination and passion I will be able to continue with my own
project and also hold a position as an employee of a company in the fashion industry. I feel this solution will make me more economically secure; financial stability will enable me to develop my brand further until it will generate regular monetary income. Additionally, remaining within the same field, I will retain as much dedication to my work with either job, but with the guarantee of a more secure salary as well.


SELF-EMPLOYED POSITION

I am currently self-employed as a fashion designer and I am also working part-time as a
nanny. My contract as an employee for the family, was agreed upon verbally and without an
official signed document. Initially it was only necessary to verbally clarify both my duties
towards the family that hired me, and to what I would be entitled to, as the job was originally
for three months. 

With my own accessories business under development, which required a lot of input and time to manage, I was not able to commit to a longer period or longer hours as a nanny. 
However, months turned into years and I am still employed under the same unwritten
contract that we decided on in the beginning. The agreement was sixteen hours per week, between school and the evening, whilst the parents were working, and occasionally I would be asked to work extra hours with flexibility. This arrangement has worked relatively well as there is trust and respect between both parties, but it does have its limitations and uncertainties (Law Depot, 2019). Usually, those who have their work status as self-employed, as in my case, are often not paid for holidays or illnesses, unless these specifics are agreed upon in advance with the employer (Government, 2020). However, despite it allows flexibility and makes a worker able to decide your own work schedule in agreement with your employer, it lacks the structure and security of a contracted worker. 

Case in point, only minor or short-term sick days are paid, but hypothetically, if the family decides to go on vacation, they will pay my regular agreed salary on the condition that I will recover those hours that I would have worked during this period, in the future. 
As an employee of a company, you have to adhere to stricter hours, more guidelines and regulations but with the legality of a contract; the work hours you are entitled to receiving are set, the paid holiday time relevant to those hours and benefits such as statutory sick pay, maternity or paternity leave (Green, 2020).

With this knowledge, I would prefer the reassurance of a written contract because I would
like to have more economical stability, with the advantages that come with it. I feel I would
prefer a more structured working schedule, as the flexibility of being a nanny is not as
rewarding as I anticipated, therefore, being employed in a company or agency and having a
written contract is something I want to work towards.


ROLE PLAY AND SKILLS TO SELECT THE BEST JOB CANDIDATE

To accurately understand my skills, I needed to gather evidence from my experiences in order
to be conscious of my abilities and my gaps (Morgan, 2016). For example, if one does a certain activity correctly over and over again, chances are they will become proficient at performing that task or action. Usually, an employer looks for an employee who has diverse skills such as: a positive attitude, the appropriate abilities required, personality and good self-motivation 
(Morgan, 2016).

In fact, transferable skills often increase the possibility of getting a job and making the
difference between you and another candidate with similar qualifications.

In week five of this module, I was tasked, in a group, with selecting the best candidate from
two job applications for a travel agency company. With my colleagues we dissected each
application and discussed in detail which was the best option for the proposed job. This task
showed me how important it is, when applying for a job, to explain more clearly and in depth
your work history and any extra activites or interests relevant to the job. One candidate was
more academically qualified, but the other showed more experience and was more persuasive
and informative with their application form; displaying important comments and details that
elevated him above the other interviewee. In these circumstances, I learned to divulge more
relevant information about my skills and work history, giving short examples of my application of these skills, in order to demonstrate recruiters how I will work for them and my motivation for the future.

Indeed, during the role play task, when my colleague and I acted out a job interview, I
understood that in my replies to the interview questions, I had to prove my qualities and skills
through the positive results of real experiences that I had encountered in my life and from
previous work situations; further displaying the skills I would require for job with strong evidence.


SELF-MOTIVATION

In agreement with Cottrell’s thinking (2013), to find my professional scope is not an easy
process but if I reflect accurately, I discover what I know about myself and my skills and this gives my university studies a more significant impact. Furthermore, knowing and exploring myself, I feel I am more motivated and more in control over my future choices.

In the third week, the topic of self-motivation was discussed in the class and I completed a
quiz on the subject. The questions were based on my own ability to self-motivate and the
resulting marks were high. This is something I did not expect, because very often I
am focused on improving my skills and in most cases, I feel I do not reflect enough on how I
have acted and managed certain situations up to now. In fact, the questionnaire made
me realise that I am a very motivated person and in particular, this characteristic creates in
me a desire to better myself and develop my skills from experiences, whether positive or
negative.
Consequently, I think that this self-motivation is an internal drive that helps me move
forward even in my worst moments and my passion is a result of believing in what I am
working on, giving me incentive to progress.


CONCLUSION

In conclusion, I think I have analysed my strengths and weaknesses in depth; this
took time and effort, but they are an important part for my academic study and my career
development. Then, reflecting on my current position, I learned what I would like to change and still learn, which will be essential for my continuing professional development.
Also, my passion and my determination to extend my notions lead me to be motivated in
what I am trying to build for my future.

In this path as a student, the help of the lecturer was fundamental, giving me the tools to help
my reasoning on which route was most suitable in the development of my career.
I understood how important it is to focus on my goal, because in this way I can work towards achieving it and consequently have the time to organise and prioritise my next step.
I hope to realise my action plan programme after the degree and be able to combine my
aspiration into real life, working in that direction every day.
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Example 1: Task completed during the class.
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Example 2: Task completed during the class.
[image: Text, letter

Description automatically generated]
Example 3: Task completed during the class.
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Example 4: Task completed during the class.
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Example 5: Task completed during the class.
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Example 6: Task completed during the class.
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Example 7: Task completed during the class.
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Example 8: Task completed during the class.
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Example 8: Task completed during the class.
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Example 9: Task completed at home.
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Travel Consultant Person Specification

[ )

Title: Travel Consultant
Location: Anytown
Salary: £15,000 -
£20,000

A leading Travel Agency based in Anytown is advertising for a
dynamic Travel Consultant to join their team.

Essential Criteria:

The successful candidate must be able to:

- demonstrate a minimum of three years previous experience within the travel
industry;

- ensure excellent customer service;

- achieve set targets to maximise profits;

- secure existing sales opportunities and identify new ones;

- ensure that Company policies, procedures and standards are adhered to;

- work as a team member;

- demonstrate excellent ICT skills;

- contribute to the creation of an enjoyable and safe working environment;

- undertake extensive training and development opportunities; and

- undertake adhog duties as required.

Desirable Criteria:

Working knowledge of the tour operator management system Travelcat would be an advantage.

L J
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Disciplinary Procedures

A standard procedure for dealing with workers who break the rules is:

1. Give a verbal warning, confirmed in writing and kept on file for six
months

2. Give a first written warning — valid for 12 months

3. Give a final written warning — valid for 12 months

4 Dismissal

For serious cases, you may start at point 3 or 4. For minor offences you may
give an informal warning where no recording is necessary. Look at the
examples below and decide what action you would take. There are no right or
wrong answers. You may be required to justify your response, so think about
what questions you would ask and what evidence you would need before
making a decision.

1. A part time shop employee who works on a checkout and is
consistently 10 minutes late for work

Give a first written warning- valid for 12 months.

2. A warehouse employee who has been caught going to a skip round the
back of the warehouse and taking home merchandise that has been damaged
and thrown away

Give a verbal warning, confirmed in writing and kept on file for six months.

3. A customer facing office employee racially abused a manager of Asian |
descent when he was told to smarten himself up

Dismissal.

4. A factory manager’s performance is poor. He wants to be friends with
the staff on the shop floor and has little or no authority. The staff take
advantage of his good nature and standards are slipping

Give a final written warning- valid for 12 months.

M March 18/12/2020





image13.png
Worksheet: Reflecting on your Learning Style.

Complete the grid reflecting on the style in which you feel you can best develop and improve each
attribute. An example is given in the table to get you started.

In your reflection write why you feel you learn in this way, and how this will help you in future. You
may wish to keep this for future use or move it into a personal development plan if you have one.

Visual Auditory Kinesthetic | Other Reflections
Leadership Tearning by TNk T can learn this SKIT
phisical through my experiences.
experience. In this way | can
understand if | will be too
hard with my team or if |
will need to become more
soft. Itis an ability that
you can improving by
doing experiences in your
field and in my opinion |
think you need to have
the ability to be able to
manage stressful
situations.
Ethics Tognitive?
Team Building
Conflict Tisten to the
Resolver team and the
peolple
involved to try
tofinda
solution
together.
Numerical SKills Doing Tofs of TTRIAK the only way for
examples me to get better is to

practice. | will find myself
some free examples, and
practice twice a week for
the next 6 weeks. It will
help me to feel more
confident in this area in
future.

Time
Management

To organise @
time table and
manage well
the time, itis
important to
listen and
understand
when the
deadlines
dates will be in
order to be
able to
manage our
time.
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Communication

To

communicate
you need first
tolistena
person and
after you can
eventually
help one. A
good
communicatio
n can help me
to understand
work tasks,
build
relationship
and ask
clarification
when
necessary.

Motivator When you

listen
someone and
you
understand,
you can give
them advices
and you can
explain how to
keep going in
the right
direction or
how to
improve it.

Negotiator THhink tisa
skill that you
leam more by
practing it and
through
mistakes one
can improve
their qualities.

Written Skills Tn my opinion,
this skill is a
practice that
you can
improve
trough reading
books and
writing a lot.
Therefore, itis
a skill that is
leamned by

doing.
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