Luminita Cunescu(2015625)
Richmond Lamptey
BMSW4005
Task 2 
Professional Career Development 




· LUMINITA  CUNESCU

35 Trefoil Gardens, Amblecote, Stourbridge, DY8 4DB 
luminitamarinela123@yahoo.com	  - 07712 125 668

PROFILE

A reliable individual who is highly motivated and demonstrates drive and enthusiasm in any tasks she undertakes.  Readily takes instruction and strives to meet deadlines and targets while working under pressure.  Is an excellent team player and performs well on own initiative.  Adaptable, friendly and flexible person who is willing to participate in training to develop new skills and improve existing ones.

KEY SKILLS

· Speaks fluently in English and Romanian
· Excellent communication and listening  skills
· Excellent organisational skills with a high level of punctuality
· IT literate
· Observational skills requiring attention to detail 

CAREER HISTORY

BACI RISTORANTE ITALIANO-Kinver                                                  2016-2021
Head waitress/ Supervisor
· Welcoming guests
· Ordering, delivering the food and beverages
· Supervise financial transactions
· Assist Restaurant Manager in administrative duties (team members training, tasks and schedules attribution.
· Controlling and ensuring the quality of products
· Apply standard opening and closing procedure for bar, restaurant 
· Inspect table settings 
· Handle customer complaints
· Monitor work for special events
· Manage health and safety standards
· Maintain relationship with customers 
BOMBAY PICKLES RESTAURANT(INDIAN)-STOURBRIDGE              2017-2021
Bartender/Waitress
· Greet customers and create a welcoming atmosphere
· Use a till to take orders and payments 
· Handle cash
· Serve drinks at the bar or at the table 
· Keep the bar clean and well stocked
· Give advice on drinks to suit customer’s taste 
· Answer phone calls 
· Take bookings and orders 




A&Z FINANCES LTD - Birmingham							2015 - 2015
Clerical Assistant

· Answering phone calls and directing them into the necessary direction
· Using a consistently high level of Customer Service on a daily basis
· Scanning and photocopying various documents
· Organising and rescheduling appointments
· Checking correspondents via lists
· Sending emails to the required personnel
· Handling cash accurately and efficiently
· Adhering to Health and Safety regulations
VIPER SECURITY MANAGEMENT LTD - Stourbridge				2014 - 2014
Clerical Assistant

· See previous responsibilities

BRITISH HEART FOUNDATION - Stourbridge					2013 - 2013
Volunteer

· Serving and advising customers
· Helping customers to find the goods they required
· Giving information on products and prices
· Stacking shelves or displaying goods in an aesthetically pleasing way
· Promoting special offers on store cards
· Handling complaints or passing them on to a manager
COMPLEX COMMERCIAL BANIE – Romania						2008 - 2009
Sales Specialists

· See previous responsibilities

RESTAURANT ATLANTIS - Romania							2007-2008
Wedding Hall Hostess
· Greeting customers as they arrive and showing them to their table
· Using a consistently high level of Customer Service on a daily basis
· Handing out menus and taking orders for food and drink
· Serving food and drink efficiently 
· Dealing with customer enquiries politely and effectively
· Ensuring tables are clean and tidy 
EDUCATION/TRAINING

Online Learning Team, Cradley Heath 						2015 – 2016

· City & Guilds Functional Skills qualification (ICT) at Entry 3
· ECDL IT User Skills Certificates L1 
· ECDL IT User Skills Certificates L2
· City & Guilds Entry Level Certificate in Employability Skills 
· City & Guilds Functional Skills qualification in Mathematics Entry 3              2019
· Edexcel Functional Skills in English L1            
· BIIAB L2 Award for Personal Licence                                                            2020
· Skills for the Workplace (University of Wales Trinity Saint David) L4            2021

· INTERESTS

· Communicating
· Making new friends 
· Reading
· Traveling
· Walking 
· Cooking

REFERENCES

Available on request 





35 Trefoil Gardens
Stourbridge
DY8 4 DB
07712 125 668
Luminitamarinela123@yahoo.com

25/10/2021




Tracy Preece
 Store Manager Next
Store F Merry Hill, Central way,
Brierley Hill DY51QY




Dear Ms Preece,

I am writing to apply for the position of Sales Consultant, ref: N0455807 as advertised on Next Careers website 

I am a very warm and friendly person with a big passion for fashion and communicating with new people. I am flexible, supportive and ready to go the extra mile 

I haven’t previously worked in retail but I have many transferable skills from working in hospitality. However, I always look forward for an opportunity to learn and develop myself.

I have enclosed my CV which contains further evidence.  I look forward to hearing from you in the near future.

Sincerely,
Luminita Cunescu
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About the Role
First and foremost the priority in our stores is the safety of our team and our customers. All
team members must work safely, according to our guidelines, at all times
To be a successful Sales Team Member you will:
Offer fast and friendly service at all times, helping our customers to find the perfect products
Share your passion and knowledge about our amazing products
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