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[bookmark: _Toc89300002]Introduction
The hotel and tourism industry is one of the best growing and fast-moving industries in the world and within the UK. Tourism and hospitality can be defined as the arena of study that enables students to learn how to provide services to guests, visitors, and important persons in the hotel and restaurants to enhance their guest experience. It is effectively crucial for students to understand the core cultural and behavioural gaps within the nations (McDonnell, 2019). It will enable them to effectively serve guestsin the hotels and restaurants while maintaining respect for their cultural values and personalities. 
[bookmark: _Toc89300003]Key cultural gaps between USA and India
India is one of the most populous and culturally rich countries. It has a history of thousands of years. So, Indians are born very much traditionalist and they valuereligious, social, and historical facts very well. Indian tourists usually come with their families and fellow friends and they are sensitive regarding cordiality (Plzáková and Smeral, 2021). They marry at an early age than Americans. So, Indian couples are young and should be treated with enjoyment and entertaining materials like Love Balloons, Gifts, etc. Indian eat plant-based foods comprising various spices. 
[bookmark: _Toc89300033]Table 1: Dos and Don’ts for Indians and American visitors
	Indian Visitors

	Dos
	Don’ts

	Serve with respect and perfection
Emphasize on perfection 
Keep hotel rooms clean and gorgeous 
Be cautious regarding cultural traditions
	Never serve Cow Meat unless they tell
Treatinguncordially 
Disrespect the seniors or elders
Don’t hurt their religious or cultural facts

	Americans Visitors

	Dos
	Don’ts

	Keep things simple
Ensure a healthy environment in their rooms
Serve meat-based foods
Emphasize the personal satisfaction of the tourists
Be friendly and keep eye contact 
	Don’t serve spicy foods
Making rooms too gorgeous 
Wasting time while serving 
Making racial discriminations 
Serving foods without spoons 


But Americans are mostly dependent on meat-based foods and don't prefer chillies in their foods. So, they must not be served with spicy or plant foods. Indians prefer cleanliness by dint of their history but USA people are not that much but they prefer simple and healthy decorations in their rooms (Bharwani and Mathews, 2021). Indian culture emphasizes the perfection of things, thus, Indian visitors must be treated with utmost perfection e.g. they are ready to give hours to prepare good and tasty food it is. But Americans value their time and would not give much time to unnecessary things like perfect food cooking or servings. So, they must be served quickly. 
[bookmark: _Toc89300004]Key cultural differences between China and Japan
Chinese people are very much punctual and they rarelyknow English. So hotels must train their staff with basic Mandarin Language and write the signs and guidance in Chinese as well. They prefer respect and calm environments. They should be greeted cordially considering COVID-19 restrictions and serve a variety of foods as they enjoy eating foods a lot. Moreover, they are always friendly and shake hands with people so staff must have critical interpersonal skills(Gu and Huang, 2020). The most important thing to avoid regarding Chinese people is that talking about politics or anything wrong withthe Communist Party of China (CPC). Moreover don’t try to leave chopsticks upright in a rice bowl as they consider this as you are serving a dead person’s spirit. Chinese should be served with staffs having modest and decent dress code as the majority of Chinese don’t like showing legs and try to avoid negatively attracting their attention (Durbarry, 2020). Moreover keeping discussions harmonious and humorous is also important for the Chinese visitor’s happiness. Chinese also like gifts, so, provide them with artistic gifts while lodging. 
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	Chinese Visitors

	Dos
	Don’ts

	Be friendly and cordial 
Speak in Mandarin if possible 
Serve a variety of foods 
The dress code of staff must be modest 
	Asking political questions 
Leaving chopsticks upright in the bowl 
Talking about Taiwan or Tibet 
Disrespecting elders and values 

	Japanese Visitors

	Dos
	Don’ts

	Keep things simple
Value and respect their traditional values 
Serve vegetarian foods 
Serve gently and calmly 
Respecting by bowing in front 
	Calling by name unless permitted 
Expecting tips from guests
Uncordial behave and unpunctuality 
Serving until you are asked  
Making eye contacts 



Japan is also a very cultural nation like China but certainly, they huge societal and etiquette gaps between them. They are mostly vegetarian and peace-loving people by the mind. During the serving of foods, don’t stick chopsticks in rice as guided by Chinese people. Japanese people loved to be served by others so always make their drinks ready (Migliore, 2019). Moreover, staff must not expect any Tips from Japanese visitors as they consider this practice as disrespecting or insulting, but they prefer thanks and greeting instead. Japanese visitors must be treated with legal procedures as they dislike illegal facts or materials. Moreover, they prefer to show respect by bowing in front and dislike any sort of handshake, nudging, or touching to get attention. Another important fact to be considered in this case is that waiters or staff in the hotel must not call the Japanese visitors by their name unless they are permitted (Callan and Teasdale, 2018). They also prefer uninterrupted enjoyment, so don’t even go to them or ask them something until they have ordered anything. Waiters and room cleaners must maintain low voices while serving Japanese visitors and eye contact must be avoided with them as it is disrespectful. 
[bookmark: _Toc89300005]Conclusion
The Indians are very much valued and family orientated with the perception of being gorgeous and clean. They must be treated with the utmost respect to their culture and family members. While Americans are individualistic who like simple and meat-based food on a punctual basis. Chinese are cordial people who like to be served a variety of foods and be friendly. Lastly, Japanese people like respect and values, and they must be dealt with utmost seriousness. 
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