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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this piece of work, I will be discussing the coping strategies I have used throughout my time since starting my role in South Wales Police. Given that this is a reflective piece of work, I shall be using “The ERA Cycle”  (Jasper, 2013) to provide a structure to my work. This reflective model consists of three main headings, firstly, Experience. In this heading I will be discussing the different coping strategies I have applied to build resilience and minimise stress. Secondly, Reflection. I will be comparing the different strategies I have applied and reflecting my findings both personal and academically. Lastly, Action. I will discuss and compare the result of the action taken and reflect on the continued cycle. 

The Cambridge Dictionary  (Cambridge, Dictionary, n.d.)  defines the word “stress” as a great worry caused by a difficult situation, or something that causes this condition. There can be many different causes of stress, in recent years the National Library of Medicine  (BJPsych Bull. 2016 Dec; 40(6): 318–325., 2016)), conducted a qualitative study to identify the causes of stress at work. The study included 51 employees from a range of organisations found that participants reported adverse working conditions and management practices as common causes of work-related stress. Data analysis from the South Wales Police data and statistics  (South Wales Police, Stats and Data, 2023), showed that in one area of Cardiff, it was recorded that in the month of September 2023, 173 crimes were reported with 31 incidents of Public Order, 36 incidents of Anti-Social Behaviour and 49 incidents of Violence and Sexual Offences to name a few. There is a high demand on Police Officers to move forward to protect and serve the public, now more than ever. It is well known that Police Officers will encounter stress in their role given the challenges that they face in the job, it is down to us as Police Officers to be aware of this and to recognise when stress may be present and have an action plan as individuals, as well as working with the organisation to minimise and cope with it. 

Firdaus Dhabar is a Professor of Psychiatry who researches the mind-body connection at the Immunology Institute and the Cancer Institute at Stanford University  (Firdaus, 2012).  He talks about the effect of positive effects on stress. As well as the long-term vs short term stress and the effects on health as a result. He found that a short-term stress response can enhance immune function. For example, a short bout of exercise prior to patients having a vaccine, enhances the immune function and the body’s reaction to the vaccine. If you couple a psychological stressor with a short bout of exercise you significantly enhance their vaccination responses. 

A significant contribution to my resilience to stress is my mental attitude. The definition of the word “resilience” is the capacity to withstand or to recover quickly from difficulties or toughness. For me, the most significant element of developing resilience to minimise stress is to exercise. Initially, I found going to the gym effective for my fitness but noticed that this quickly became a tedious task more than an enjoyment, due to the repetition of it. 

“Experimental studies to characterise the benefits of engaging with natural environments have typically departed from one of two theoretical standpoints: attention restoration theory (ART), which proposes that nature allows the restoration from directed attention fatigue and enables more effective cognitive performance (Kaplan, 1995); stress reduction theory (SRT), where natural environments are thought to influence affective states by promoting recovery from stress, and diminishing arousal and negative thoughts through psycho-physiological pathways”. 				                                                    (Ulrich, 1991)

Given that Paddleboarding is a seasonal exercise, I have also found outdoor running much more stimulating and challenging. With this I have seen a massive increase in my fitness and my general mental attitude. From my experience I find that pushing myself to run in different locations helps keep my mind stimulated while also keeping fit. 

The National Library of Medicine  (Wim Ament, Gijsbertus Verkerke, 2009),  states that the movement of exercise can promote energy. For me, the main downfall of not being motivated to exercise is, fatigue. The main reason for my fatigue now is the introduction of a new shift pattern. 

Many studies have shown that regular exercise is extremely effective when completed on a regular basis. It is found that at least 150 minutes of moderate intensity activity a week or 75 minutes of vigorous intensity activity a week of exercise can increase the hormones known as endorphins in your body and boost the production of your brain’s feel-good neurotransmitters. 

“Exercise increases the levels of endocannabinoids in the bloodstream. Unlike endorphins, endocannabinoids can move easily through the cellular barrier separating the bloodstream from the brain, where these mood-improving neuromodulators promote short-term psychoactive effects such as reduced anxiety and feelings of calm.” 			(David J. Linden, Ph. D., n.d.)

I have found that not doing exercise brings an overall negative affect on my mental and physical health. Using exercise as a strategy has been a great asset in promoting motivation and both physical and mental stimulation. Just as effective as exercise; sleep is another strategy I use to minimise stress. The Office of Disease Prevention and Health Promotion  (Healthy Living, 2023)  states that getting enough sleep helps keep the mind and body healthy. It is recommended that 7 or more hours of good quality sleep can have a profound effect on your overall health, with benefits including lower risk of serious health problems, thinking clearly and most importantly for me; make good decisions and avoid injuries. 

Having experienced a change in my sleep pattern, it is vitally important for me to have the best quality sleep I can. For example, I have strategies in place to ensure I have plenty of good quality sleep, I live in a House of Multiple Occupancy so find it difficult not to be disturbed when sleeping, however, by discussing this with my housemates we have come to an agreement to make the house aware of when they need to keep the noise at a minimum. This has been an extremely effective approach, and I am grateful to have housemates who are understanding of my job and are happy to relieve any stress that lack of sleep may cause.

In this piece of work, I have used “The ERA Cycle” (Jasper, 2013)  to show the number of strategies I have applied to develop resilience to minimise stress. This list is not exhaustive but for now, this is what works well for me.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk154837310]Working for the Police, it has become well known that conflict will be part in parcel with the role and can present in many different forms, whether it be physical or verbal. It has been known for a stigma to be attached to being a Police Officer which can present many challenges when dealing with a situation. Dealing with conflict can present daily and knowing how to assess this as well as deal with conflict in a proactive way is a strength of being a Police Officer and will ensure a desired outcome. As a Police Officer there are procedures that need to be followed in line with policing guidelines and I will be critically assessing a situation that I have been involved in as a Police Officer, I will reflect on my application of the incident which took place as well as describing the process and critically evaluation my actions throughout. In this piece of work, I will demonstrate my understanding of the core principles as well as making considerations for cultural and language preference as well as equality, core principles and human rights in line with the Code of practise. 

Firstly, I will outline the circumstances of the incident I will be referring to include the considerations I have named previously. I was tasked with attending a call from our Control Room informing me that a shop worker in a local convenience store had rung 999 to report that a male had entered the shop for the third time; with the latter being the final breaking point for him. It was reported that the male was intoxicated and had initially entered the shop and presented no problems to the shop worker. The shop worker noted that the male had entered and left the shop twice before entering the shop for a third time and this time being rude towards the shop worker and other customers using the shop at the time. The intoxicated male attempted to make off with a crate of alcohol but was stopped by the shop worker before he could leave the premises, when he was confronted by the shop worker who removed the crate of alcohol from him, he became verbally aggressive and attempted to strike the shop worker but due to his intoxication he was unsuccessful.
When I arrived at scene a male matching the description reported ran away from me, after catching up to the male I discussed the circumstances of the events that took place in the shop. At this point the male became verbally and physically aggressive. The male was arrested using Powers of arrest under section 24 the Police and Criminal Evidence Act 1984 for being Drunk and Disorderly. The post arrest actions following his arrest were completed (search, informing custody of his imminent arrival). As I was the arresting officer my role was split into two parts, dealing with the intoxicated male, and handling the custody process. This includes providing vital information to the custody Sergeant of who the male is, why he was arrested and the necessity for his arrest which was for a Prompt and Effective Investigation, Prevent Loss or Damage to Property and Protect Vulnerable Persons. Due to the male being intoxicated and suffering with his mental health, I understood I would need to be on high alert in keeping him safe as well as keeping myself and my colleague safe due to the male switching between being calm one minute and irate the next.

The social context in this incident is something that is extremely important. Alcohol related crime is reported to make up a substantial portion of violent offences in the UK, and while many individuals suffer with alcoholism the law states that it does not prohibit alcoholism but merely being drunk in a public place. One case law I have reviewed which is pertinent to this is Powell v. Texas, 392 U.S 514 (1968) (Justia, n.d.) where a man was convicted of being drunk in public, but he argued that his chronic alcoholism was not voluntary. The area in which I am stationed to is considered a deprived area, in turn this has led to significant cuts to treatment budgets, fewer public services including alcohol provisions. Given the risk to deprived areas and the known facts relating to the level of alcoholism based on the area lived in, these areas should be able to access increased support and treatment rather than being there being even less support and treatment compared to better areas, this is supported by researched conducted by Alcohol Change UK. (Alcohol Change UK, n.d.)

Another would be the male suffering with his mental health. During his arrest, I had to ensure that the male was handcuffed but also keeping his mental health at the forefront of my mind. Public safety is paramount when dealing with incidents and this includes the safety of the male I was dealing with. Regardless of the crime committed, as an officer I still have a duty of care for the male to ensure that he is safe and well. By the end of June 2022, there were 19, 099 patients in receipt of secondary mental health services. I therefore understood the importance of the large scale of mental health factors given the role I play and the statistics that support it. How I deal with this as an officer is through verbal communication, throughout the whole process with this male, I used my verbal and non-verbal communication to ensure his safety and to ensure that he was aware that he was able to effectively communicate back to me. I found this effective in his behaviour towards me. (College of Policing, 2014)

The legislative context for this incident is clear. It is an offence to behave in a disorderly manner in a public place whilst being drunk. The report from the shop owner was that the intoxicated male was attempting to take alcohol without any form of payment on his person, it was proven that the male did not have any form of payment when he was search upon his arrest. I did not find any cash or cards on the male, given this information it was clear that the intoxicated male was simply ‘trying his luck’. This male is well known to Police for similar offences and is well known to have an issue with alcohol, however a person’s previous behaviour and lifestyle is not a reason for arrest and cannot be arrested for this. The reason for arrest was due to his behaviour whilst being drunk in a public place which are the points to prove for the offence of Drunk and Disorderly (DND), contrary to Section 91(1) (Criminal Justice Act 1967). 

During his arrest, the male was physically and verbally aggressive. I therefore made the decision to apply the use of force by handcuffing the male. The reason for my decision in doing so was to prevent the male from injuring himself, or others in the arrest process. Given that the male was intoxicated, it was in my opinion the safest option for the male and other members of the public. The male had already tried to run from me when I arrived at the scene which was on a busy main road, I therefore think that my decision to arrest using handcuffs the safest option available.

CRITICAL REFLECTION OF THE INCIDENT:

As a police officer the focus is to be able to build rapport with members of the public, this includes individuals who offend. I have experienced that effective communication with individuals can be a massive positive factor in ensuring the safety of the individual, myself, and my colleagues as well as other members of the public. By using effecting communication strategies, it helps to build a rapport but also to ensure that the individual is clear on the arrest process. For example, through talking to the male on a level that he understood I made sure that I had an open and clear line of communication. When I told the individual he was being arrested, he became physically and verbally aggressive. By using my skills that I have used previously in other roles prior to being in the police. My previous role was in Adult Safeguarding which included speaking to individuals who were vulnerable or who had learning difficulties, these past experiences were transferred to this incident. Although the male was intoxicated and did not have learning difficulties, he did however respond positively to being told what was happening. When an individual is intoxicated, their mind is impaired, and they don’t react to situations how they would if they were sober and of clear sound mind. 

It soon became clear that my method of communication and talking to him as an individual and not as an offender was clearly working. It also became clear to me that his response to my colleague was becoming negative, I therefore took it upon myself to ask my colleague to remove himself from the male’s eyeline while still being in close contact should the male start to kick out again. I believe that this method with the male was extremely affect and my quick thinking of removing my colleague ensure that the male calmed down to a point where we could place him in the vehicle and convey him to custody. 

There are always lessons to be learns from situations like this, the only thing I would’ve like to have done differently would be to arrest the individual out of sight of public view. Like policing, people can be very unpredictable, given the location and the aggressive manner of the individual I believe I did what was necessary at the time and ensuring I used JPLANE as well as the NDM in my decision making. (College of Policing, 2014)

JPLANE
· Justified
· Proportionate
· Lawful
· Accountable
· Necessary 
· Ethical

USE OF FORCE IN CONFLIC SITUATIONS:

Article 5 (Human Rights Act 1998) – Liberty and Security, Paragraph 1 (C) states that the lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence or when it is reasonably considered necessary to prevent his committing an offence or fleeing having done so; as a police officer using force is a choice that isn’t made lightly, when handcuffs are applied this is taking someone’s liberty, when used police officers will follow strict guidelines which every police officer will adhere to which is the (NDM) National Decision Model which was created by the (College of Policing 2014). As a police officer I use the NDM to review any decisions and actions I make. The NDM has six key elements. Each component provides the user with an area of focus and consideration. The element that binds the model together is the Code of Ethics at the centre:

· Gather Information and Intelligence
· Assess threat and risk and develop a working strategy
· Consider powers and policy
· Identify options and contingencies
· Take action and review what happened

The NDM puts the code of ethics at the heart of all police decision making.
 
ACADEMIC MODEL

Betaris Box is a model that I used during this incident. This model is a mental model that shows how our attitude, and our behaviour can affect others attitude and others behaviour. This has been introduced to me as a Police Officer however, this has been tried and tested and I can account that this is extremely effective which is shown from the incident details I have noted in this piece of work. As a Police Officer I feel that we are at a disadvantage due to the uniform we wear, this uniform is intimidating. It is therefore much more important to ensure that my attitude and my behaviour as a Police Officer isn’t intimidating, this isn’t the purpose of Policing and it is important that the principals of policing are followed to ensure the safety of the public and the main aim being to protect life and limb. (College of Policing, 2014)
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In recent years there has been a drive for improving the support that is provided to Victims of crime. Specifically, the Welsh Government have introduced grants that are made available for Victim Support. There are two levels of the grants ranging from £50,000 - £350,000. This is a capital grant scheme for Capital projects aiming to support victims of Domestic Violence. I will be referring to a Domestic Violence I have dealt with later in this piece of work. Jane Hutt MS who is the Minister for Social Justice has stated that reviewing the approach is necessary as there have been several women who are still murdered and abused by violent men. Women and girls shouldn’t have to live in fear in their own homes and should be able to trust instead of violent men abusing the power they hold. (Welsh Government, 2022)
The incident I will be referring to is a call that I received a call for a female who had reported that her ex-partner had attended her property, he opened her front door shouted verbal abuse at her in front of her young children and then proceeded to physically attack her. This female has reported the male previously for similar offences, he had not long come out of prison for the same offence towards a previous partner. The female told me that her ex-partner was intoxicated at the time and that he had issues with drugs and alcohol, as previously mentioned this wasn’t the first incident of violence between the two and this was the driving factor for the female getting the courage to ending their relationship. 
When I attended the property, it was clear that her reports were correct. The property was in disarray and her herself had red marks around her neck and to her face as well as her arms. She also had a bruise starting to appear on her cheekbone. The male had left the property and the front door secured, the female was shaken up and in a state of shock. I left the female with my colleague while I made sure the children who were both under the age of 10 years old were safe and well. My focus at that point was to ensure that she and her children didn’t require medical attention. After confirming that no one required this I then spoke to her about what had happened, she informed me that she had ended the relationship and he had dealt with this by going out to drink alcohol and then returned to her home which resulted in the assault. 
A report from the Police and Crime Commissioner states that during 2019/20 there were 35,687 reported incidents of domestic abuse in South Wales. Of these 23,443 incidents had a female victim, funding is a vital part of supporting victims of domestic abuse. (Police and Crime Commissioner, n.d.) Independent Domestic/Sexual Violence Advocates (IDVA) have now been introduced in South Wales and the Ministry of Justice have announces an additional £12 million to fund these services from April 1st, 2021, to 31st March 2023. 
Part of my role as a Police Officer requires me to investigate, at times this is governed by a time limit and requires information to be gathered quickly to capture perpetrators. The incident I was called to required us to locate and arrest the male in question, my focus as previously stated was to ensure that no one in the household required medical attention, my second was to gather information surrounding the incident. When Victims are met with an officer asking them sometimes difficult questions about an incident that has only happened a few minutes prior (referring to the incident I have noted) as well as invading the privacy of their own home, it can be extremely invasive and overwhelming for them. I was very aware of the time limit facing me as an officer in charge and locating the perpetrator was vitally important to avoid him returning to the property and therefore potentially putting the victim at even more risk. 
When there is an identified victim of domestic abuse, it is vitally important to put them at the forefront of the investigation. The victim I dealt with is a single mother of two young girls and she lives in a working-class area of South Wales. With this in mind I was aware of the social barriers facing me when talking to her, in my experience a lot of individuals from areas like this may have a negative view of Police to start with but when a victim of domestic violence in this area is then faced with the difficult questions I referred to earlier, this can exacerbate it further. It is vitally important to treat victims of domestic abuse with respect, dignity, sensitivity, compassion and courtesy regardless of the social, cultural and language difficulties. 
Victim privacy should be fully respected in accordance with their obligations under the relevant privacy and data protection laws. It is imperative that support is given to assist them and their family with the understanding and the engagement with the criminal justice process, which should be offered in a professional manner and without discrimination of any kind. These responsibilities are set out in the Victims Code for Policing and is the procedure that all Police Officers follow when they meet a victim. (College of Policing, 2014) Additionally, Police Officers have a set of moral and ethical guidelines to follow which is included in the Code of Ethics set out by the College of Policing. (College of Policing, 2014). In it has 9 Policing Principals, each will be relevant to several different situations. It is the responsibility of the officer to ensure they follow the guidelines with each incident. Equally as important is to consider the National Decision Model (NDM).
Under the Victims Code of Practise, it clearly outlines that Police Officers and Staff are obligated to keep victims and witnesses updated throughout a case with certain time limits on specific actions and information, they will also be informed of the outcome of the case. There are several different services that is offered to victims and witnesses such as a witness support service and a victim focus referral which involved a team of professionals to work with and support victims of crime. Once open to the Victim Focus Team, the victim will stay open to them for life and if they require any support throughout their life then they can access this. Another support service that is offered to a victim is to complete a Victim Personal Statement (VPS). They have the right to explain in their own words how a crime has affected them. Which can be read out prior to sentencing by the victim or the court.
It is very difficult to change first impressions therefore it is vitally important that first impressions count, when victims are in the criminal justice process or are in contact with a Police officer it is significant to remember that we should not expect a victim to understand anything in relation to policing process or the criminal justice system. For me, these points are relevant to every police officer, every aspect of a Police Officers behaviour is scrutinised and regardless, when a Police Officer meets a victim it is important to note that this victim has potentially just had their world turned upside down. Using the 9 principals of policing will ensure that the victim feels respected and heard, and to ensure a network of trust between officer and victim/witness through the Criminal Justice Process. 
Secondly, deciding what is best for the victim throughout the CJS involves an open line of communication with the victim and what they require the officer to do for them to ensure that the process is not only made easier for them but to ensure that the process doesn’t hinder their experience in the CJS.
Honesty and Integrity are one of the 9 principals of Policing. For me, this is the most meaningful aspect of dealing with victims. This ties in with being open and honest, I have taken a lot of learning from using this in my role as a Police Officer. 
During the incident noted above, I used the 9 principals for policing when I first met the victim, by having a good understanding of the Victims Code for Policing and using the scenario-based training I had I felt that my actions when dealing with the victim led to her providing key evidence which resulted in the male being arrested and convicted.  I made sure that she and her children’s safety was at the forefront of my mind while also keeping the investigation and the evidence alongside it. I believe that without my understanding on the Victims Code for Policing as well as my communication skills and sensitive approach, an investigation may be hindered due to lack of evidence, lack of engagement from the victim or a supported victim statement. It is important to be aware of any special measure that may need to be taken when obtaining a statement from a victim, from experience the more support we can offer the better the quality of evidence provided. Unfortunately, there have been some cases where victims have experienced negative contact with Police, they like others have a right to make a complaint in relation to anything they feel has been negative in their experience and this has resulted cases not being taken further.
[bookmark: _Hlk154842506]The victim in this case was offered all the support outlined in this piece of work, I also ensured to make a Public Protection Notice referral in relation to the children. Given the traumatic incident they had witnessed it wasn’t appropriate to obtain a witness statement for them, nor did their mother feel this necessary, but I felt it necessary for them to have support offered to them so they can access it should they or their mother feel it appropriate.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this piece of work, I will critically assess a Police Investigation I lead giving an overview of it while complying with GDPR. I will also be reflecting upon my use of the National Decision Model (NDM) and the Code of Ethics and Review the impact factors on my decision making and discretion. Finally, I will critically review my responsibilities using the CPIA (Criminal Procedure Act 1996) when investigating. 
The National Decision Model (NDM) is suitable for all decisions used in planned operations or in spontaneous incidents, the NDM should be used by everyone in policing. It can be applied by a team of people or an individual and this can be used for both operational and non-operational situations. This is used to provide a structure of a rationale to the decisions made and why. (College of Policing, 2014) It may not always be possible to segregate thinking therefore it is important to always keep each element of the NDM in mind when making the decisions. The focus is to act with integrity to protect and serve the public. Within the NDM there are six key elements which include,
· Code of Ethics
· Gather information and intelligence
· Assess the threat and risk, and develop a working strategy
· Consider powers and policy
· Identify options and contingencies
· Take action and review what happened

These provides the user with an area for focus and consideration, at the centre of this decision-making model is the Code of Ethics which sets out the values and professional standards of everyone in policing. The Code of Ethics provide the policing decisions to be consistent as well as being in line with the standards of behaviour set out in the code. Every decision requires a rationale for the decision taken. 
The Criminal Procedure and Investigations Act 1996 (CPIA) is an act of Parliament and has Policies and procedures to follow, these are guidelines of expectations and procedures to follow when investigating. This includes general responsibilities, recording of information, retention of material, preparation of material for prosecutors, disclosure, and certification of disclosure materials. Like the NDM, the Criminal Procedure and Investigations Act 1996 has a Code of Practice that must be followed by all that are involved in the conduct of a criminal investigation must follow. Investigators have a responsibility to follow under this code in order to carry out their duties.
There are a number of different avenues that officers take to record and retain information. This is usually completed by out NICHE system, this is an online record management system, the records can come in many differed forms. Such as digital witness statements, body worn footage, CCTV, Video or voice recordings, images, evidence exhibits. It is therefore vitally important with all the information that is held, that it is stored and retained appropriately and within the parameters of the Code of Practise for the CPIA. 
I was recently made the officer in charge of an ongoing investigation for an incident that occurred prior to my employment with South Wales Police. This incident was one of several between two young female school children. The investigation I oversaw, the allegation was in relation to Threats of Violence, I will refer to the girls as “Female A” and “Female B”. 
Female A had alleged that she had been verbally threatened by Female B via the communication application – Snap Chat. As previously stated, there have been several incidents between these children, some that have been reported and some which have not. None have resulted in a conviction. This particular incident which took place outside of the school grounds but on the school bus going home. Female A was spoken to and told officers that there had been a Snap Chat conversation created by Female B, she had added approximately 45 other people into this group which made up of school students and some who were past students who had been expelled. In the Snap Chat conversation, Female A described a number of messages being exchanged within the group, at a certain point Female A’s name was mentioned by another group member who was not Female B. It was at this point Female B then typed words to the effect of, “I WILL COME TO HER HOUSE AND BEAT HER UP”. 
The Snap Chat applications means it has a disappearing messages function, another student of the school had a video recording of the conversation which was passed to Police. 
I used the guidance of the NDM and the CPIA throughout this investigation and quickly used two key elements of the NDM which is “Gather information and intelligence” and “Assess threat and risk and develop a working strategy”. Given that both females are young they are above the age of criminal responsibility which is 10 years old. 
I spoke to Female A and Female B separately; it transpired that the Snap Chat conversation didn’t refer to Female A directly. Female A was also not party to the conversation as she did not have a phone or a Snap Chat account. Knowing that both females have a police history, assessing the risk regardless was an action I took. I spoke to the headmaster of the school that the females attend who informed me that due to her behaviour and that she has recently been associated with a local gang, they were going through the process of excluding Female B. I was also informed that Female B’s lesson timetable had been amended in order to ensure that both females would not be in the same room throughout the day, ensuring that class, break times, and afterschool transport were separate, this ensuring that the safeguarding of Female A was in place.  
I consulted with my Sergeant regarding this case. It was concluded that given the lack of evidence, there would be little to support a prosecution and given the age of Female B it was felt that there were other options to take regarding words of advice. I was satisfied that Female A was being supported in school and at home from her parents so was safeguarded, however, I felt that her age and the mental effect of this may have played a big part in her life. I therefore ensured that a Public Protection Notice was submitted on her behalf to provide her with appropriate support moving forward in relation to her mental health, and online safety. I attended the property of Female B and spoke to her directly in the presence of her father, I made it very clear of the expectations from her and with the support of her father gave words of advice to stay away from Female A in future.
Without using the NDM, this investigation could’ve gone in a different direction. On the surface, the allegations of Threats of Violence would’ve resulted in Female B being arrested, but using the NDM provided a bigger picture on the case and gave both sides to the story. Another key element in the NDM used was “Take action and review what happened”. The action that was taken was supported by female A and she was satisfied that Police had spoken to female B. As an officer, I have not dealt with the legal parameters of the conversation application Snap Chat before. I have taken some learning from this case in order to apply it to any future cases. 
My use of the CPIA during this investigation was paramount. The principles of an investigation outline that the exercise of legal powers should not be oppressive and should be proportionate to the crime under investigation. As previously stated in the case I was dealing with, I took the considerations of the children’s age, impact factors, risks, and desired outcomes. 
Throughout the investigation the Code of Practice was followed for the CPIA, although this particular case did not go to Court, the CPIA was used for the initial investigation regardless. Under Section 5 of the CPIA Code of Practise it states that the General Responsibilities of an Officer is to delegate tasks to other civilians, forces or investigators. I did this by referring the children via the Public Protection Notice, this ensuring additional supporting following the outcome of the case. 
Police Officers have legal powers, but they can use their discretion. Cambridge University defines discretion as “the right or ability to decide something.” (Cambridge Dictionary, n.d.)
Occasionally, discretion will be used based on the type of situation an officer will find themselves in. As a new officer, I find that using the tools I have offered to me such as the NDM extremely beneficial and relevant to majority of the incidents I attend. But occasionally, I find that using my discretion for some incidents provide a better outcome. 
The tools I used throughout this case have ensured that I as an officer made the best possible decisions suing the tools given to me. Ensuring all lines of enquiry were made based on the information I had gathered, such as house to house (if relevant), speaking to witnesses of the incident, ensuring effective lines of communication with the victim/witness, and ensuring the best desired outcome for the investigation and those involved. 
Following the CPIA is a beneficial tool for used and un-used material. By using it, it ensures that all relevant information is gathered and handled accordingly to provide a positive outcome for an investigation. 
I find it appropriate to review my actions during the incident I have spoken about, I feel as a new officer there is an unspoken pressure to ensure that my work is of a high standard and that it follows the Policies and Procedures that I am required to adhere to. I think that my decision not to take this incident further was the right decision. Since this case and words of advice given, there have been no further incidents between the two girls, I feel that this is a positive factor and I didn’t feel at the time that it was appropriate for the school girls to be subject to the Criminal Justice System considering the lack of evidence. I felt that it was the right decision to consult my Sergeant regarding it and felt encouraged when he agreed with my decision. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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