My experience volunteering with Safer Swansea St Helens Road Project

In this essay I will be discussing my experience volunteering and how this will benefit me in my future. While completing 80 hours of volunteer work with Safer Swansea it helped with many things, which will be explained in further detail in this essay. I decided to do my volunteering with Safer Swansea as it was a hard-working, local, and purposeful partnership. Before I decided to do my volunteering hours with Safer Swansea, I did some hours training with an organization called Women’s Aid. Women’s Aid works hard and deals with very intense, dangerous situations regarding domestic abuse and sexual exploitation (Women’s Aid, 2011).  During these training hours we discussed the work, and plan for what we were going to do. As volunteers we were expected to deal with woman who have been victim of domestic abuse, help keep them safe by sending them to secret locations where their abuser cannot find them, help them financially, and help them deal with the trauma they have experienced. As well as this, dealing with sex working women as a organization Women’s aid and their volunteers would go in the work van to the locations the girls were working and hand out free clean clothes, food, hot/cold drinks, and chat with them to ensure they are safe. I decided then, to do my volunteering with Safer Swansea as there was a delay with DBS checks and wanted to start as soon as possible. My role as a volunteer with Safer Swansea was to help with creative thinking and think of different ways to prevent crime in the community of St Helen’s and different ways the community could feel safe. As a group we worked together to think of new ideas and by doing this we improved our team-work skills. While on the street of St Helen’s, we then worked as a team again to walk around the community to engage with individuals, find out any issues anyone had with the community so we could pass it on to our mentors and as well as this we handed out safety packages to enhance community safety and for the people of St Helen’s to feel safe within their own home. I will be using my new skills for my future work and use them daily for the work I will be doing with the police, as team-work, communication, problem-solving are special skills used in this sector of work. 

During my experience working with Safer Swansea St Helen’s Road Community Project I worked alongside Paul Thomas, Paul Evans, Emily Bollington, and Lara Rowlands who helped us and guided us throughout the volunteering sessions. As well as this, we worked mostly with Paul Evans where he came around the community with us and helped us enhance community safety and any problems there was within the community. To help with the safety in the community we as a team handed out safety packages containing alarms, so they could install in their houses, and hopefully these will help the community feel more at ease and feel safer. 

As a team we also handed out questionnaires where the people in the community would have to fill out and then send back to Safer Swansea where we could see and work out what exactly the problems were and what people had issues with so then the team could resolve these issues. We believed questionaries were a good and easy way for people to inform us about problems in the community. They were easy to fill out and easy to understand in hopes that people would return them. As well as enhancing community safety, we also helped build communication within the community by handing out these safety packages. People tended to speak about the problems they had with the community and it was a good way for the community to feel safe knowing they had people helping with problems, and there were people there to listen 

On the other side of this, it was quite difficult for us to know if people would return these questionaries. Many people may not return them which made it difficult for us to know people’s issues and worries about the community. Also, while volunteering in St Helen’s as we went around to deliver safety packages and questionaries, many people did not answer their doors, which we then couldn’t speak to them This was a downfall for our work as we couldn’t deliver to everyone in the community. 

As well as this, we focused on crime prevention and community safety within our group. We came up with ideas we thought would help and deter crime and enhance safety. Firstly, we thought about engaging with the shops on St Helen’s Road as there are multiple food stores and restaurants/fast food shops in the area.  We thought this would be a good idea because the shops may have seen crimes happening, have information on crimes, or information about shoplifters in the area as shoplifting is a re-occurring crime in St Helen’s. Also, we thought that a anonymous tip box was a good idea too, for the reason being, people may have information on crimes and not want to contact police for personal reasons, or they simply are scared if they give police information, so we decided it could be a good idea to do this anonymously. 

Furthermore, we also believed that because there are so many different ethnicities and religion in the community, it could be a good idea to talk to them separately maybe because they would be more comfortable talking within their own religious and ethnic groups. We thought we would be able to get more information by doing this. Another idea we had was for more youth centres to be put in the community, youth centres are a good way to distract young people from anti-social behaviour and to help children do something better with their free time. A report called “The social cost of youth work cuts: Preventing youth offending through youth work” was published and it concentrates on, a huge cut in funding towards youth centres for young people, and how this affects the crime rates.  According to the research, there is a direct correlation between higher rates of criminality among some young people and less financing for youth services (National Youth Agency, 2023). 

This shows that youth centres do work in deterring crime, and we believed having more youth centres would be a good idea to prevent young children offending. Lastly, the final idea we came up with was educational programmes. We believe that educating people from a young age will help deter crime and being educated about how crime is wrong and even boost their knowledge about other things such as English and Maths and enhance their skills. 

One of the objectives for Safer Swansea is the well-being of future generations, they are working hard and creatively to find new ways to tackle crime and help communities. They are working towards changing community’s now so that it is safe for future generations (Safer Swansea, no date). By working towards the well-being of future generations they are also building communication and reassurance within the community, and deterring anti-social behaviour and crime. 

Another one of their objectives is building stronger communities. 84.6% of people say that they feel safe in their neighbourhoods, this has declined from 88.9% in 2014-2015. As well as this, to build stronger communities Safer Swansea are concentrating on stopping re-offending by doing this engaging with prisons and other partnerships they work with such as rehabilitation centres and prohibition services. Safer Swansea also helped victims of crime those who had been affected by domestic abuse for example. Victims got help with partnerships working alongside Safer Swansea to help in certain situations, where the victim can receive mental health support. 

To build stronger communities Safer Swansea are working towards lowering neighbourhood challenges, examples of some of the crime in St Helen’s Road is shoplifting and drugs abuse. By us as a team handing out safety packages this could help lower the crimes from happening as the offender will realise people in the community have safety packages containing alarms which makes committing the crime harder and might even stop them from doing it. As well as this out of the people surveyed 23.8% consider drug use and dealing to be very/fairly major problem, which has risen from 14.4% in 2014/2015 (Building Stronger Communities 2024). Safer Swansea are also dealing with the major issue of drug use, and are working on ways to bring the number down, or even stop completely. 

Crime rates in St Helen’s is a problem and Safer Swansea is working to deter these rates. In 2020 Swansea reported 330 hate offences, 238 drug trafficking crimes, and 1,979 domestic violence victims (Safer Swansea Advice, no date). By working with Safer Swansea, it has opened my eyes to how creative thinking works, this is when we were thinking of new ideas to prevent crime and to keep Swansea safe. It also made me realise how crime affects community’s and ways we can help those communities feel safer and by handing out those safety packages I could see how people were happy to have them and they felt more at ease knowing they had alarms in their house. 

Next, I am going to be writing about my experience volunteering with Safer Swansea and how this will benefit me in the future. Crimes happening in communities can sometimes create a division in the community. Crime affects the way communities are seen, and how the individuals in that community interact and live with each other. As well as this, working alongside Safer Swansea helped me gain new skills, and helped better my skills. The skills I improved on was my team-work skills, as we had to work as a team throughout our volunteering hours, we had to communicate as a team and listen to each other’s ideas and work towards bettering St Helen’s Road. As well as this, I improved my time management skills, and this is because we had deadlines to complete work by and we had to manage our time to get those tasks done. 


To add to this, I also did a lot of problem solving, and this enhanced my skills revolving problem solving. During our volunteering hours we did need to solve problems within the community and think about how to tackle these crime problems, by coming up with new ideas to deter crime and keep the community safe. These skills, will be used in my work career, as police officers’ problem solve every day, they also communicate with the public, victims and offenders and my volunteering experience has helped with that. Personally, from my experience I would recommend volunteering to others as it benefits you as a person by making a positive different to the community (Understanding the Benefits of Volunteering, no date). Also, it helps improve your confidence, self-esteem, working alongside Safer Swansea helped me improve these skills by making me more confident be speaking to members of the community which I was nervous about to begin with and confidence in talking Infront of my group sharing ideas with them. 
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