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Task 1 – Personal Brand
Building a personal brand means determining how to distinctively show your skills and identity to those that may potentially hire you (Pawar and Gandhi, 2016). Among other things, I consider reliability, flexibility, and communication to be part of my personal brand. My experiences in customer service, hospitality, and care have allowed me to develop skills to engage with a range of people and have allowed me to develop useful interpersonal skills. Also, my fluency in English, Italian, and Twi makes it easy for me to engage with people of different ethnicities and communities, which is useful in the health and social care service provisions. 
One of the components of my personal brand is having the right attitude, including the willingness to learn, and the ability to change. These have effect positively on my education and career, and have built great relationships with people. Nevertheless, I have found that I have many skills that can be applied to different disciplines, and that my lack of professional healthcare experience places me at a disadvantage when compared to my peers. According to Fitzgerald (2020), shaping one's professional identity is done by integrating one's knowledge and skills with professional values and experience. 
Becoming a Healthcare Assistant is my target occupation. Undertaking additional training, work experience, and building my network are steps I plan to take. Additionally, I will build a professional network through LinkedIn. I will develop my career in the health and social care industry through continuous improvement, building my personal brand and reflect my practice in real time. 


Task 2 - Network Map and Rationale
The network map represents relationships that support me personally, socially, educationally, and professionally. These relationships are segmented into careers, supports, and social and community networks. The map shows the information, learning, and emotional support that these relationships offer and how they will help me achieve my career aspirations. 
My strongest network feature is a support network, and it involves my close friends, relatives, and family members. This support is motivating and encouraging and helps me stabilize the emotional challenges that I face due to personal or academic issues. Phillips and Ellinas (2014) stated that trustworthy and strong relationships help provide good and reliable support and counselling. This kind of support is bonding social capital since it provides trustworthy and personal close relationships. 
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The career network of tutors, lecturers, and previous managers is more important to my development (Putnam, 2000). They can offer a reference, an opinion, and job advice. This is linking social capital because these connections of mine are more knowledgeable and more influential than me. A limitation of my current network is its small number of health professionals. This limits my access to many opportunities and advice in my field. 
My aim of becoming a Healthcare Assistant is driving me to make connections. To do this, I have started to engage with health professionals through LinkedIn, volunteering, and other work-related activities. Connecting with health professionals will improve my chances of being employed and will give me access to new opportunities in my career as I start to forge a new professional identity. 


Task 3 - Blog
Digital Inclusion – Why It Matters in Health and Social Care
Have you ever found it difficult to make a medical appointment because of an online system or to obtain health information because it was only provided via a smartphone app? Then you are one of many. As the health and social care services become more digital, the most important challenge in the United Kingdom is to make sure that every person can use and access these new services.
The concept of digital inclusion means having the confidence to access and use digital technology. Over the last few years, the NHS has rolled more digital services, including the NHS App, the digitization of patient records, and online consultations. The aim of these services is to improve access to NHS services, reduce delays, and support patients to take a more proactive role in their health. NHS Digital (2022), argues that digital inclusion has a role in prevention and self-care as well as participation in shared decision-making, and management of long-term conditions. 
The key advantage of digital services is the greater convenience experienced by patients. It is now possible to book a consultation, order a prescription, and access personal patient records without visiting a healthcare service. During the COVID-19 pandemic, virtual consultations helped mitigate the greater risk of service delivery to the population through digital means by staff (NHS England, 2023). Digital means also assist clinicians and improve the communication and the sharing of information to help integrate care across services. 
Digital inclusion is still a considerable barrier to accessing health services for some population groups. This is especially true for financially disadvantaged groups, including many older adults, who experience a lack of internet access, skills and/or the means to purchase a device. Good Things Foundation (2024) argues that exclusion is most presently a product of poverty and social isolation. Ofcom (2025), reports that older adults still experience the greatest disparity in internet access and use. Due to the growing dependency on digital means, this may also result in widening, rather than reducing, health disparities. 
To meet this challenge, healthcare providers have to guarantee support for people having difficulty using online services. Community focused digital training, adaptive technologies and other ways to access care are very important. Healthcare services should be designed to use technology as an enhancement to services, not barriers. Alignment and collaboration of all health and social care services will be essential, but so will the consideration of digital inclusion based on technology. The integration and enhancement of digital services will allow the NHS to tailor healthcare to achieve greater efficiency and personalization. 


Task 4 - NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan? 
The NHS Equality, Diversity and Inclusion (EDI) Improvement Plan aims to uplift staff experiences within the NHS, and equalize opportunities within the NHS, and develop the NHS into a more inclusive workforce.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap? 
The plan seeks to close the gender pay gap by monitoring and analysing pay equity and pay transparency, and providing equitable opportunities in pay, and career advancement, and leadership opportunities.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan? 
Intersectionality acknowledges that individuals may face compounded disadvantage and discrimination for having certain combinations of characteristics, which may include gender, race, ethnicity, disability, age, and sexual orientation. 
4. Why is it important for the NHS to create a psychologically safe work environment? 
In a psychologically safe workplace, employees are able to voice their opinions and concerns, and share ideas, and whose concerns can be addressed without fear of retaliation, and whose mistakes are accepted as learning opportunities, without discrimination or negative socially perceived consequences. 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff? 
The plan enhances the discrimination and workplace inequality reduction support of induction, pastoral, and career advancement proactively for staff who have been recruited internationally.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan? 
Inclusive practices and the promotion of equity and the valuing of diversity demand the challenging of discrimination by leaders.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce. 
This includes the disaggregation of workforce data and targeted interventions to further equity for lesser represented groups. 
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics? 
The NHS uses data to identify and improve inequities, and EDI to determine where to direct their efforts.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce. 
Flexible work offers more staff the opportunity to balance their work with personal and caring obligations.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace? 
Clear reporting mechanisms and company policy can create environments in which reporting bullying, harassment and discrimination is safe and done with confidence. 
Task 5 - A Letter to Yourself
Dear Younger Me, 
By the time you are reading this, you probably wonder how you can build the skills to achieve your goals after moving to a country with a completely different culture, education system and way of life. You may have even worried that you will never be able to achieve your goals because you are worried that you are not good enough. These feelings and worries can be considered a form of isolation and really do help shape the goals you are capable of achieving, so use them as a learning experience. 
You may not realize this yet, since you are only focusing on your own struggles, but learning the skills to start focusing on the struggles of others around you is very important. The different skills that define emotional intelligence such as self-regulation and empathy give you the tools that you need to stress less and help you to clearly communicate your worries and ask for help without thinking that you will fail personally if you don't meet your goals. Instead of focusing on the difficulties you are going through, use your struggles as opportunities to learn and grow. 
I have also come to appreciate the value of resilience. When looking back at your evolution, you exemplified this quality, showing the ability to bounce back positively from challenging and changing situations (Herrman et al., 2011). You embraced the challenge of pursuing personal and professional development amidst disruptive uncertainty and changes. Increased self-assurance and emphasis on positive coping mechanisms would have strengthened the ability to face challenges more successfully. 
Trusting in your own ability alongside a willingness to ask for guidance and remembering your challenges will not impact your success, are essential. Overcoming challenges will aid personal development and is the building block for your future career in health and social care on your ability to support others in similar difficult situations. These challenges will aid your ability to support and empathize with your future clients. 
Bernice. 


Task 6 - Gantt chart 
A Gantt chart shows the intermediary steps to my ultimate goal of becoming a Healthcare Assistant and advancing my career in the profession in the health and social care industry. The first step includes both the successful completion of the Level 4 in Health and Social Care and the completion of the networking activities to build a stronger professional presence on LinkedIn. The ability to gain an increased access to supportive career and professional networks is a direct benefit of effective networking (Phillips and Ellinas, 2014). 
The second step includes the attainment of professional experience through volunteering and employment as a Healthcare Assistant. Additionally, I will undertake professional development activities including first aid and safeguarding training. 
The plan’s final stages focus on professional development, growing leadership skills, and career advancement. The plan draws on the project management cycle discussed earlier in the module which includes planning, executing, monitoring and reaching goals. At this point in the plan, I would like to enhance my employability, solidify my professional identity, and help create pathways to long-term career growth in health and social care. 
Proposed Gantt chart
	Activity
	2025
	2026
	2027
	2028
	2029

	Complete Level 4 Health & Social Care
	████
	
	
	
	

	Develop LinkedIn Profile
	███
	
	
	
	

	Gain Volunteering/Care Experience
	████
	███
	
	
	

	Apply for Healthcare Assistant Roles
	
	███
	
	
	

	Secure Healthcare Assistant Position
	
	████
	
	
	

	Complete Training (Safeguarding, First Aid)
	
	████
	███
	
	

	Build Professional Network
	████
	████
	███
	███
	

	Develop Leadership Skills
	
	
	███
	████
	

	Progress Towards Senior Healthcare Assistant
	
	
	
	███
	████





Task 7 - Making Changes- Report
Implementing Electronic Care Records in a Care Home 
I would like to say as a care home manager, replacing Paper based Care Records with Electronic Care Records would help us to have more accurate records, enhance communication between staff, and improve the care we give to our residents. Health and social care are becoming more and more digital, and therefore, adopting the right technology to assist the safe, timely, and person-centred care is vital (NHS Digital, 2022; NHS England, 2023). 
Electronic Care Records enable staff to access and amend records relating to residents via the computer. Electronic based records are less prone to mistakes, enhance the sharing of information, and help achieve seamless Care. Digital technologies also enhance the ease with which staff can access the right information to make informed decisions to improve the care they provide (The Health Foundation, 2024). 
For the successful implementation of this change, Lewin’s Three-Stage Change Model will be employed. In the Unfreezing stage, staff will be made aware of the current documentation method limitations, along with the advantages of Electronic Care Records (Lewin, 1951). The Change Stage will require training, demonstrations, and an assurance of support to strengthen the staff members’ confidence in the system. 
NHS England (2023) posits that developing a workforce is integral for establishing improvements and implementing new technologies across services. The final stage of the model, the refreezing stage, would involve solidifying new systems into the organization’s daily practices by using monitoring, feedback, and reinforcements. 
A variety of skills are necessary for the successful implementation of the model. Communicating the rationale behind the changes and addressing challenges require skills for effective communication. The ability to engage and foster a motivated environment during the changes signifies the presence of leadership skills. Additionally, the reduction of change resistance relies on emotional intelligence and an understanding of employee concerns (Serrat, 2017). 
Resistance to change, the confidence to use digital technologies, and the financial costs of employing new technologies can be viewed as a challenge. Nevertheless, including employees in the decision-making, adequate training, and continuous guidance can overcome this. Adaptation to change is improved by resilience and leadership of a supporting nature (Herrman et al., 2011). By and large, the introduction of Electronic Care Records is an avenue to embrace a modern, person-centred caring approach that supports the evolution of caring services by enhancing the care home’s operation, interaction, and effectiveness. 
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