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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial six months of learning, it becomes apparent rather quickly the importance to have to be resilient and adapt to retain information as quickly as possible. Although it does require a lot of time to be dedicated to the course, it is just as important to still have the ability to focus on your personal life around the working life. It is vital to remember you are there as a hypothetical family to not only eventually serve the communities, but to assist in your colleagues experiences as it will be reciprocated one day.  I will be using ‘The reflective cycle’ by Graham Gibbs (Adeani, Febriani and Syafryadin, 2020), also I will be referencing throughout.

I have experienced many feelings of stress throughout my initial training. Although it has been an experience I have a very fond memory of. There are pressures on you as a student to learn a large amount of information, in a short amount of time and be able to hit the educational standards required to progress. You also have practical experiences which test you on using the methods and legislation that are taught in the classroom, to be used in a setting to which you have to react appropriately and legally. The term Resilience has been defined as ‘a dynamic process of maintaining positive adaptation and effective coping strategies in the face of adversity’ (Allen et al., 2010).

The Period of being in education again was a stressful period as I was an electrician for ten years, to which I had enough experience to be able to call myself competent in my field. Now I had entered a workplace to which I had minimal knowledge of legislation and procedures to which was coming at you in the classroom in abundance. I was becoming hyper critical of my performance as the level of information to retain at times was becoming overwhelming. You are not human if you do not feel some form of self-doubt at some point. I remember questioning the entire process and going back to my previous occupation due to having so much information to retain. I felt as if it was hypothetically going in one ear and straight out the other and weather this is the occupation for me. This would make me look to the future and question my capabilities when I have to assist my colleagues and members of the public.

I would look towards such sports within the martial arts bracket to be able to relieve me off stress building up. Martial arts is known as an ancient tradition of combat practiced for self-defence, competition, physical, mental and spiritual development. I have always found martial arts a pleasant way to relieve myself of tensions as the exercise itself takes it out of you physically and mentally. I see this hypothetical family as how I see the police, a hypothetical family who attend for their own self development of knowledge and practices and to assist others with their own personal goals.  I believe martial arts is an important factor within my life as it teaches everyone the humble fact that it is not a problem to lose. The problem is when you let that defeat define you to which you do not return to better yourself. As in the police force we are all human, we all make mistakes, but it is how you react to those mistakes is what makes you resilient. There is a study which examined the effects of martial arts training on participants’ resilience by delivering a 10-week martial arts-based intervention in secondary school settings (Moore, Woodcock and Dudley, 2021). Given the prevalence of mental illness among Australian youth, the current study provides robust evidence that students’ resilience can be improved using martial arts-based interventions delivered in school settings.

Another activity I used to develop my mental resilience was fishing.  Fishing is a test of mental resilience and keeps your mind and senses active and engaged due to having to be aware of your surroundings and being able to read the scenery as to where would be the best place to catch a fish. Even though were you are to be is on paper the ideal place you would picture fish to be, that is not always the case. You must be able to adapt to what you see, not dwell on your failures, but use them as lessons aiming towards your overall end goal. A survey was conducted to which 604 individual received  questionnaire regarding mental health and wellbeing benefits and 75.5% of individuals stated that they would get relaxation and stress relief out of the activity (W and A, n.d.).

The adaptation to changing from my previous work life to the stresses of education was a fine balancing act between revision and having a personal life. I attempted to listen to audio notes I had created whilst training or even driving to assist myself which became too overwhelming for me I did not feel like I was able to relax so I found that a fine balancing act of being able to do activities and put the stresses of education out of my mind for a short period more beneficial than trying to absorb knowledge at every given opportunity. I am aware that I am more of a physical learner rather than reading as I believe myself to have a short attention span, but this process has taught me to invest into literature to conduct research for my own development.

The outcome of my initial training was of a benefit to myself in regards to preparing me for situations which may arise in my future work life. The constant work load of information to retain and deadlines to hit was a struggle at points, but it is to simulate some of the stresses you will meet physically and mentally in my new chosen profession. I am aware that I am more of a physical learner rather than reading as I believe myself to have a short attention span, but this process has taught me to invest into literature to conduct research for my own development.

(980 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Whilst I was working on an area of nightlife I was confronted by an intoxicated male who at first appeared to be approaching for a general conversation. The first few exchanges with the male were rather civil and pleasant, it was only when he brought up his ethnic background and the apparent difficulties with the police this brings did it start to alter the conversations tone. I reassured the male to the best of my abilities that all I do is act impartially and take every situation on its own merits and develop evidence to positively and negatively impact a case. The male was not happy with the answer I provided so I wanted to hear his opinions and question him on what are your experiences of police tensions within your community. My rationale for this was to allow him to vent some of his frustrations. His answer was drawn towards what is stated in the media and not his personal experience, which I understand is frustrating to read, but I am in this occupation to change these common misconceptions between the police and communities. I was attempting to display what is known as beatris box in this circumstance to reassure the male that I was trying to promote positivity and show him that we are here for all communities we serve (MindTools, 2019). 

This male was reluctant to come to an agreement and was beginning to develop an attitude towards officers. I attempted to converse with the male as to reassure him that we do not have to come to one common ground as this exchange was going on longer than was needed and it was a busy night life setting to which he should go back to and have a pleasant night. The gentleman at this point made it clear that he was not planning to leave and just wanted to heighten the conflict stating that ‘YOUR ALL THE FUCKING SAME, JUST A BIG GANG WHO ASWAYS ANTAGONISE US INTO REACTING AND THEN NICK US, BUNCH OF FUCKING CUNTS’. 

This male is a much larger male than myself in height and in stature in a crowded who is appearing to be intoxicated by alcohol and possibly drugs. I am also a reasonably new officer on response so I am attempting to use as many resources as possible from my initial training. So I attempt to empathise with the individual by stating that I understand his frustrations, but I am here to attempt to change these misconceptions one step at a time and I also ask have I not been a decent in our conversation to which his reply was ‘ FUCK OFF, YOUR NOTHING BUT A GOVERNMENT RUN PRICK’.

As I attempt to inform the gentleman that due to the behaviour he is displaying in a crowded area he is becoming liable to be arrested under Section 5 of the public order act 1986 (legislation.gov.uk, 2014). His reaction was ‘JUST BECAUSE I AM A ROMANY GYPSY YOU THINK YOU CAN JUST MOVE ME ON, IVE HAD THIS HAPPEN TO ME MY WHOLE LIFE?’ With reference to KARPMANS drama triangle this gentleman was showing all the signs of the BULLY category (RedWebsiteDesign, 2020). As he appears to be at a level of irate now that I do not believe he can be in the area I inform him that there is a Section 35 dispersal order in place for the night and I am going to be delivering him one to avoid members of the public in the locality being harassed, alarmed or distressed (Legislation.gov.uk, 2014). The male is not understanding the severity of the situation in the slightest even though that he is informed that he has made himself liable for arrest and is going to be issued a dispersal order he informs officers ‘YOU CAN GIVE ME WHAT YOU FUCKING WANT I AINT GOING NOWHERE’. At this point the male goes to leave to go back to the nightlife, but I grab the male by his tricep to which I inform him that he is getting issued a dispersal order and that is final to which he pulls his arm away and keeps on walking. This shows to me that the gentleman has gone from passive resistance to active resistance so this ensured me that my power under section 3 of the criminal law act 1967 to use such force as is reasonable in the circumstances in the prevention of crime (Legislation.Gov.Uk, 2011).

Due to this I was in the understanding that the male was to continue to be a nuisance so I approached the male and informed his that I was the police and if there was anything I could do to make him comply with my reasonable request to which I am told to ‘FUCK OFF. As at this point he was showing aggressive resistance he needed to be escorted out of the area away from members of the public so I followed though to put him into an entangled arm lock. During the conveyance of the male he is pleading to the public of the discrimination that has been made and that he has done nothing wrong to portray himself to the public that he is the victim and is being escorted due to his ethnic origin.

Once the male has been escorted away from the area he is taken within close proximity of the local taxi rank. He is informed that if he is not to comply with officers that he will be arrested and will be put in detention in a cell for his behaviour. I have delivered him enough chances through various routes at this point and I cannot waste more police time dealing with this incident so I attempt one last effort so he is aware of the severity. I inform the gentleman that I will let him go home, to the comfort of his hot bed and be able to wake up in the morning and go about his day as he pleases if he was to just leave the area. To which he replies ‘FUCK YOU, YOU CANT STOP ME DRINKING’

Due to this encounter in a public place I arrested the male under SECTION 5 of the Public Order Act 1986 (legislation.gov.uk, 2014). When I informed him of his caution and I asked if he understood his reply was ‘NO, FUCK YOU’. Upon his realisation that he was about to be conveyed in the van he puts up some resistance to which he fingers in the way from the door closing so he had to be rotated in a way that he would not be effected by the door injuring him. The male was a nuisance all the way to custody saying inappropriate comments to female colleagues and challenging myself to physical altercations out of work hours.

This whole instance was a challenging procedure for myself as it made me to think for the first time on response to other possible outcomes in the height of a situation. The national decision model was a large piece of information within the process to assist me with what steps to proceed with and when to go through the process again (College of Policing, 2013). I was aware that the code of ethics was to be adhered to without fail before each step of the National decision model. I had a civil conversation with the male addressing his issues within society to which only escalated the situation. As the situation escalated I noticed the change in threat and the risk and amended my methods to suit whilst thinking of a working strategy to develop. As he was developing I was working through what powers were available to me and looking back at legislation that offences were being committed against. Also when I felt there was no other reasonable amicable way to progress the situation I took action. I believe that allot of this situation could have been avoided if action was taken earlier, but due to my lack of experience in a policing situation like such I was under the belief that a reasonable request would effectively make an individual realise the issue he was causing and go home to his own personal comforts instead of a lonely cell. In the future if a similar situation is to arise I believe I am to not accept how many chances this individual declined and accept that some people just want action to be taken on them for some reason and you are just going to have to move forward and give them the outcome that they want.

Word count - 1436













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my time on response policing I have been subject to assist in the resolution of a hate crime which originated out of school but continued into a school setting.

I was contacted by a concerned mother regarding events that had passed. The events originated from an argument which took place within a school, but had continued outside of the school setting. This argument initially was between two girls 15 years of age, one with an ethnicity of being white female and the other being from a Jamaican heritage and is a black female. The initial classroom argument was one that was not raised to teachers at the time as it was not of a concerning level. On the same day as school ending the white female goes home and makes a very short video with a music background dancing and there is written material that states:

‘’YOU CALL ME FAT, BUT YOU HAVE NO FIGURE, YOU ARE JUST A COTTON PICKING NI**ER’’

This message is posted on social media and is aimed towards the Jamaican female. This is displayed for all the public to see and the female is outraged to the audacity to post such a message publicly. Instead of reporting the video to anyone, she has gone into school the following day and has assaulted the white female which has been captured by fellow students on their mobile devices. Due to this assault within the school premises the Jamaican female is suspended from attended at the school for the following week. The assault did leave the girl with injuries consisting of bruising to the face and to her back which is consistent with a charge of Actual Bodily harm under section 47 of the Offences Against the person Act 1861 (Legislation.gov.uk, 2011).

From here is where I had received a call from the Jamaican girl’s mother speaking on her behalf regarding the incident as there has been no repercussions from the school regarding the girl’s behaviour sending the video as this is a matter that had happened out of school. Due to the disclosure of this information the Jamaican girl has had her protected characteristics of race being used in an inappropriate manner and has been distributed on social media. I inform the mother that this is a hate incident and should she want to progress with this matter this is an offence under Section 19 of the public order act 1986 which covers Publishing or distributing written material (Legislation.gov.uk, 2022). 

The issue that the mother has is there has been no repercussions for the girl who posted the video and her daughter has been made out to be the aggravator not taking into account the previous accounts. Due to this I take a statement from the Jamaican girl regarding the whole incident as a preparation that this could be taken further from either parties. Upon having a conversation with the mother and the daughter we come to a general agreement that at this time they would not like to press charges as we believe that a form of restorative justice would be beneficial to all parties (The Crown Prosecution Service, 2019). We agreed on attempting to bring together a meeting between both families and the school in a setting where I would attend and be able to mediate a conversation to ensure every party gets to state their piece and there would be no formal charges pursued regarding the two girls. This form Restorative justice has been a benefit to many victims and offenders as it gives both parties a chance to get their voice to be spoken and to hear how they have affected the other party and allows for an agreement of the outcome to be mutual (Strang and Sherman, 2003).

My next point of action was to attend the school and converse with the head master regarding this incident. This conversation revealed that these two individuals have known to not be friendly with each other between their peer groups, but nothing to this scale has escalated before. This has also revealed that the welsh girl has also had to have safeguarding measures put into place regarding her safety as individuals are targeting her and her safety regarding her race due to the incident that has taken place. I inform the school that again this is a breach under section 31 of the Crime and Disorder act 1998 which covers racially or religiously aggravated public order offences (Legislation.gov.uk, 2022a). The school state that due to the video occurring outside of the school premises it is not their responsibility to act on it, their concern is for the safety of their students. After a conversation of the situation with the head master we have a conversation regarding the proposed situation to which myself and one of the families would like to progress it. The headmaster is open to this idea and would like for this to proceed this way for the benefit of the students and for the school to put their point across of how both parties displayed unacceptable behaviour.

As I had two parties agreeing to the proposed meeting I had to attend the other family home for a conversation regarding the incident. When I knock the door of the property I am greeted by the girl’s father who welcomes me in to their family home. I first have a conversation with the mother and the father about the circumstances leading up to this incident. They are disgusted by the daughters behaviour and is being punished in the house having to commit to various chores and luxuries such as her mobile phone had been taken away from her until they are satisfied she will use it in a respectful manner. They do state also that they have a concern for the daughters welfare as they believe that her having to have special measures in place for her safety in the school and the stress she has been put under is affecting her leading up to her GCSE examinations. From here I ensure them that we are attempting to progress this in a civil manner and would like to have a meeting between the two families and the school to which we can progress this for everyone’s benefit. From here the father calls the daughter to come down and have a conversation with the police. She comes down stairs clearly upset to see the police and is informed with the situation and how it is to be progressed and she agrees that she would like to do it.

On the date that was agreed by all parties a meeting was conducted at the school. Rules were stated that no one is to talk over one another and that no matter how they feel regarding a situation voices were not to be raised to which everyone agreed. This ensured that it was a civil meeting to which all parties could freely speak regarding issues previous, present and future concerns that could arise. The Jamaican girl put forward how a comment made of that nature making out someone is a lesser person due to a protected characteristic has a major impact about how they believe people to perceive them and makes you feel a bit insignificant as a person. It also feels as if it is being used to show that they have a power over you to which there is none. The Welsh girls reaction to this was she thought this word could be used to describe a person due to the levels it is used in modern day music which is where she got the line from, she does accept that she was in the wrong and apologises but believes the school should put education towards these sort of issues as it is being glorified all over modern day music. She also goes on to portray her feelings since the incident the levels of threats of violence and constant worry she has faced since the initial situation and the effect it has had on her as there is a video of the fight still circulating. To which the other party apologise to her for their part in this situation escalating. 

After a conversation between all parties we came to the conclusion that the two children do not have to be best friends, but to be civil about this matter and leave it in the past. We were all under the impression that due to the incident it would be a proactive idea to educate the children in classes regarding the severity of hate incidents and why a diverse and inclusive community has benefits for everyone involved. As the criminal element has been negated now this incident was passed on to the school liaison officer to deliver a small lesson to the classes in turn regarding protected characteristics and why they do not outright define a person. 

Word count (1485)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my working hours I was informed of an ongoing domestic incident. Domestic violence has been defined as:
Any incident or pattern of incidents of controlling, coercive or threatening behaviour,  violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse:

· psychological
· physical 
· sexual
· financial
· emotional
(Home Office, 2012).

Upon arrival to the general location I was faced with the female at the beginning of the road provided on the initial call. The female had blood around her mouth and on her clothing due to a wound which was due to a strike to her face by the offender’s right hand fracturing her nose and causing a laceration to her lip. The appeared to be intoxicated through drink or drugs due to her pupils having gone to the size of a pin, her balance was not of a coherent person and was laboured in her actions. 

I attempted to ascertain the circumstances which led up to this event to confront her partner, but I was only given the information:

‘’HE HAS HIT ME AND TOLD ME I DESERVE IT, I WANT HIM ARRESTED’’

Due to this I had enough information to confront the male with the allegation and proceed with an arrest, but I wanted the circumstances leading up to the event to understand the full situation and the possible demeanour of the partner. She begins to be reluctant to discuss anything with me and I offer for me to call another unit to the scene to convey her to hospital whilst I go to the partners address. Her reaction to this was to just turn around and run away. At this point I felt I had gathered enough information and intelligence and acknowledged that there could be a significant risk regarding contacting the male. I had considered various powers and policies that could arise to assist my investigation and had to progress with the male to get his account to develop options to take action with.

Upon attending the address I knock the door and the male answers. The male is irate to the situation that has happened and presents a laceration on his left hand to which he describes as having from the incident. The male grants me and a colleague access to his property for a conversation and describes his version of events. The male states that his partner in the heat of an argument came at him violently with a wine glass in her hand which when he tried to restrain her had smashed. This subsequently lacerated his hand in the process. The partner has come forth towards with the smashed glass at him and as an act of defence has delivered a blow to the face to apprehend her from doing further damage. It is apparent that there has been some form of disturbance as there is broken glass on the floor and a few belongings appear to be out of their designated places. Also whilst delivering his initial statement it is apparent that there are two small plastic snap bags of white powder on the table. I address this by asking the male what the contents of the bags are to which he replies to it being cocaine. Upon receiving this information I place the male under arrest for an allegation of Actual bodily harm and secondly for being in possession of a class A substance. Alcohol or drugs can be an impact in cases of domestic violence. This is shown According to the American Society of Addiction Medicine (ASAM), substance use disorders occur in between 40 and 60 percent of incidents of intimate partner violence. Alcohol alone was found in 30 to 40 percent of male abusers and 27 to 34 percent of female abusers at the time of the event (Schumacher, n.d.). Due to his disclosure of further offences received to himself by the female I found myself going through the National decision making model yet again, but for a different circumstance.

Due to the injuries of the male he was to be conveyed to hospital to get treatment for his injuries before this matter can be progressed. As this process was moving forward officers attempted to make contact with the female as she has possibly committed an offence of Grievous Bodily Harm, to which they are unable to locate her. After a lengthy hospital process which resulted in numerous stitches the male was conveyed to a custody suite to continue with the process. The male is kept for a reasonable amount of time until he is in a fit state to be able to participate in an interview. The interview was regarding the damage he has cause on the female which was to the level of Grievous Bodily Harm which is described under section 20 of the Offences Against the Person Act 1861 (legislation.gov.uk, 2011). Regarding this period of the offence the male upholds his right to not disclose a comment and participates in a no comment interview, but discloses he does not want to follow through with a criminal procedure on his wife regarding his injuries. He is also interviewed due to his possession of a class a substance which is upheld by the Misuse of Drugs Act 1971 Section 5(2) (GOV.uk, 2011). With regards to this the male admits guilt to the offence stating:

‘’IT IS MY COKE, MYSELF AND MY WIFE WENT OUT EARLIER FOR A FEW DRINKS AND HAD A LITTLE BIT FOR THE NIGHT’’

The male due to this offence was charged for the possession and released on bail regarding both offences. I informed the male that due to the severity of the incident I will be generating a PPN for both parties as I am unable to identify who is the main aggressor. The purpose of a Police Protection Notice (PPN) is to provide temporary protection for an Aggrieved.  The notices operate like a temporary protection order and will always include the standard condition that the Respondent must be of good behaviour towards the Aggrieved and must not commit domestic violence against the Aggrieved (Moschella, 2017). Due to the severity of the incident once I was released from his side of the case I got in contact with the female and pleaded for her to attend hospital to which she still refused. Due to the allegation the male had placed on the female I had arranged to meet with the female regarding the incident the next day.

When contact was made from the female she invited myself and my college into her parents’ property where she stayed the night. She informs officers that she does not remember what had happened the night previous due to her level of intoxication and is unable to present a liable statement. She believes also that her and her partner can work out between themselves what is the best course of action. Although neither parties would like to present a statement regarding the two cases of Grievous Bodily Harm I proceeded to create a PPN and also offered her a DASH assessment. The Domestic Abuse Stalking and Harassment Risk assessment is a tried and tested way to understand the potential of risk and what level of risk a victim could be under. Her parents attempt to persuade the daughter to undergo the assessment as it may open her eyes up to the potential future risk that could be undertaken if she was to move forward with the relationship. Her parents inform me that the relationship can also be quite volatile at times, but they always appear to regroup and make good of their differences.

This situation has taught me that not only do you not fully accept that an initial account is to what the case should follow by as the male had injuries himself and gave a full story regarding the events that had passed whilst the female gave a very brief initial account from the assault onwards. You should always when faced with new information refer back to the national decision model and observe how the new information has changed the case as a whole from your previous assessment. This is  a dynamic process to which is always open to change.  It has also taught me to not believe that even if you do all the work to assist with someone getting the justice to which they rightly deserve in an offence, there is always a possibility that they might redact all information provided and want no further action to be carried out.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Initiating contact with victims and being able to recite law and legislation relevant to the situation to assist the victims 




	It will be achieved by revising legislation and laws enough times that it sinks in. As far as it being in a policing standpoint I believe this is something that will come more with experience in the job at the relevant calls
	My personal tutor can provide feedback whilst witnessing my interactions and how he personally feels they can be developed. Also my follow work peers may be able to assist and voice their opinions regarding how I could progress.
	Constant growth through experience on response.

	Not trusting that every person I am dealing with has the capability to understand a reasonable request. Especially individuals who are influenced through drink or drugs. 











	This will be achieved through experience  in the field and undoubtedly make mistakes,
	My personal tutor and my peers regarding situations they have faced and how they believe certain proceduers in certain situations should progress
	Constant growth through experience on response

	Confidence in what paperwork needs to be submitted regarding specific offences









	I will achieve this through personal experience of repetition which will provide a muscle memory response when dealing with specific offences. I have also created notes regarding different issues within the police and what relevant paperwork will need to be submitted.
	My supervisors, tutors and peers have been assisting me, also relevant documentation I have been provided from my initial six months training 
	Constant growth through progressed experience.
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