Name: Lucia Gomes Brito
Modulo: introduction to health and social care 
Modulo code: LCHS4003

Explanation of Ambulance Services
Brief History of Ambulance Services

In the context of the National Health Service (NHS) ambulance services play a significant role. They attend patients with potentially serious health problems, offer initial treatment, and then transfer them to a hospital for further treatment. The nature of the calls that the ambulance service responds to can vary from patients who have a non-life-threatening illness or injury to those experiencing a serious health problem. These serious health problems can include individuals who have suffered a cardiac arrest, suffered from a stroke, have experienced trauma or some other form of injury. In terms of the service that is offered, ambulances are a 24 hour a day service Historically, ambulance services in the UK originated from horse –drawn carriages dating back to the 19th century; however, the majority have been provided by voluntary organisations which has meant that some areas and populations have had better access to the service than others.[image: ]

When the NHS was introduced in 1948, Ambulance Services grew and became state funded. The role of the Ambulance Service staff changed
from simply being furnishers of transport to being frontline healthcare workers who treat patients at the scene and provide a variety of medical
services. The treatment provided has become more complex and the paramedics who carry out this work are increasingly skilled healthcare
professionals.
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Current Functioning of Ambulance Services

Ambulance crews are well equipped and skilled health practitioners who can provide high quality treatment and care at the scene of a patient’ s need. Frequently patients treated by paramedics require only return to their homes with continued monitoring, rather than transfer to the emergency department for assessment and treatment. Ambulance services are increasingly dependent on technology to track ambulances, communicate with patients and staff and record patient details as part of an efficiently organised service.
 
Challenges Faced by Ambulance Services Increasing Demand  

Ambulance services are facing serious challenges. The increase in demand for urgent emergency care continues to rise. Demography changes such as an ageing population and rises in prevalence of long - term conditions have all contributed to this increase. The resulting increase in demand is placing a greater strain on the service creating increased response times and delays for patients, a major concern for health leaders.
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Staff Shortages and Workforce Pressure 
Workforce pressure and staff shortages. There are ongoing challenges across the Ambulance Trusts in terms of workforce planning, recruitment, and retention. The nature of the post and the long hours worked in challenging circumstances means that those in post are under considerable pressure and that their wellbeing may be affected (National Audit Office, 2023). Skill shortages within Ambulance Services can have a negative impact on quality and efficiency of service. Developing organisational solutions and supporting recruitment to address these shortages will be crucial to the future sustainability of these services. We can help with addressing these needs and targeting skilled Paramedics and other Ambulance Service staff The NHS ambulance service plays a critical role in the healthcare system by saving lives by treating patients on the spot and safely conveying them to hospital. The role of the ambulance service has evolved from a simple patient-transport service to that of a skilled health care provider and purveyor of technology. The service is under increasing pressure to meet the demand for services, whilst at the same time managing the strain upon the workforce. Concerns over response time and patient care are two of the key challenges that future ambulance services will face
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Task 2 

Introduction

The National Health Service (NHS) provides a full range of medical and health services for all the country’s citizens. The NHS is a publicly funded healthcare system for the United Kingdom and was first established in 1948. It is one of the biggest social reforms in British history and possesses several characteristics that distinguish it from similar health services around the world. The health service is governed by the principles of equality and fairness, with health being provided based on need rather than based on the individual’s ability to pay for the service. This essay will discuss the health service’s past, its underlying principles, and its structure and operation today.

Origins of the NHS

Before the establishment of the NHS health care in the UK was very uneven, often expensive and put many people into financial difficulties. Voluntary hospitals and many charitable organisations provided buildings and equipment for the treatment of patients, but uneven funding led to a very unequal system of health care. Such facilities were not available throughout the country.

The Second World War played a significant role in the development of the NHS by allowing nationalised healthcare services to respond to emergencies. The success of the health service in wartime, managed and co-ordinated by government, had won the public’s support for a more complete health service available to all.

The NHS was established in 1948 by then Health Secretary Aneurin Bevan. The founding principles of the NHS have always been that healthcare is: Free at the point of need; Provided based on clinical need, not an individual’s ability to pay; Funded by the general taxation to fund the health service from public funds. These principles of a well-funded health service, that took healthcare away from a private commodity available to those who could afford to purchase it and placed it in the hands of the people as a right to healthcare for all. The NHS was an integral part of the post-war welfare state and embodied the people’s desire to see government take responsibility for people’s health and wellbeing.
Current Structure and Functioning of the NHS

The NHS is a large and complex organisation aimed at providing high quality healthcare to patients and service users required of it throughout England. The NHS organise all the healthcare services that exist within England into three categories of primary, secondary, and tertiary care. In the NHS, primary care contains General practitioners or GPs. These are the doctors that patients make appointments with at the start of any medical treatment or care and they are also responsible for administering and dispensing medicines via local pharmacists as well as dentists administering primary dental care to patients. Secondary care in the NHS consists of numerous specialists found within many different hospitals. These specialists can deliver both appropriate medical care and treatment to patients. Tertiary care includes people who require a type of treatment for a specific or sometimes profoundly serious or complex condition. They highly receive specialist or advanced medical treatment and care from an NHS or private healthcare providers, such as a cancer centre or a neurosurgery or heart surgery hospital.

NHS England is responsible for ensuring the NHS plans and spends resources effectively to ensure patients receive the highest quality of care. Health is not simply provided in a hospital setting and must extend into the wider community through a range of services designed to manage and respond to health care emergencies such as NHS Ambulance Services.

The NHS is special because it is a universal healthcare system, which is free at the point of use. This means that everyone, whether they are a UK citizen or a resident of the country, can receive high quality healthcare from the NHS without having to pay at the time of treatment. This helps to enable high quality public health and to reduce health inequalities. People from a variety of healthcare professions are involved in delivering NHS care.

The NHS has made considerable progress in meeting the increasing demand for healthcare but there remains much work to be done to ensure that patients are not left waiting too long for treatment. The challenges include an ageing and more obese population; high numbers of people with disabilities; and growing numbers of people with a range of chronic health conditions. But funding and workforce constraints are likely to make it even more difficult for the NHS to respond to the demands placed on health services.

Modern health care has come a long way, but there are many challenges facing the NHS today. Many more reforms and investment are required to improve our health service to sustain the high standard we have come to expect from the NHS.

Conclusion
The NHS was founded to address health inequalities and to ensure that all individuals had access to the highest standards of health care. As the founder of the NHS, it is pleasing to see the values of the health service’s organisation and culture unchanged. The NHS is one of the UK’s most loved and integral institutions and is a part of the country’s social and political fabric. However, it is facing many challenges including increased demand for services, shortages in the health care workforce in critical areas and growing financial pressures. Addressing these challenges is essential to ensure the NHS can meet the needs of patients and uphold the founding principles of fairness and the right to health care for all for future generations.
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