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	DRAFT RESEARCH TITLE QUESTION:

‘An examination into how the evolution of new policing strategies including technological advancements have influenced public perception’. 
 


	SUMMARY OF RESEARCH OBJECTIVES: 

Aim;
To gain an insight into the new era of policing in respect to new technological advancements employed by police forces and subsequent policing strategies and how these advancements effect public perception and confidence in policing. 


Research key themes;
· The role of community policing in strengthening police-community relations
· Technological advancements in policing (BWV, CCTV, Facial Recognition, Social media)
· Intelligence based policing (crime mapping)
· ‘Hot Spot’ policing
· Societal attitudes
· The relationship between the media and the police 
· Public trust and confidence
· Public perception via questionnaire 

Objectives;
· Critically analyse current literature on technological advancements and policing strategies and evaluate the subsequent effect that such advancements have on public trust and confidence in the police
· Select an appropriate research method to conduct social research
· Critically analyse data collected from primary research to examine both the police and the publics knowledge, understanding, and attitudes concerning technological advancements and new policing models
· Understand and conclude the research in order to formulate recommendations



	LITERATURE REVIEW:

The concept of ‘policing by consent’ is a fundamental principle central to the British model of policing (Tudor, 2023). Ultimately, it is widely accepted within society that the legitimacy and authority of the police derives from the consent and cooperation of the public. Brown and Hobbs (2023) document that for policing to be effective, the police require the consent and confidence from the public (House of Commons, 2023). As the founder of modern policing, Sir Robert Peel stated, “The police are the public, and the public are the police” (Police Federation, 2018).

Over the past several decades, policing has adapted to the new ‘digital era’ and integrated an array of new technological advancements and policing strategies to improve efficiency, effectiveness, accountability and community-relations (College of Policing, 2020). Implementing such advancements has been reported to have had a profound impact on policing (College of Policing, 2020). 

Gkougkoudis, et al. (2022) highlights the link between policing strategies and technological adoption, detailing that community-based policing that incorporates ‘intelligence-led’ and ‘hot-spot’ policing strategies rely heavily on the implementation of technology. Such policing strategies have been appraised throughout literature for their success in various contexts, most notably with reference to crime reduction and the improvement of police-community relations (Laufs and Borrion, 2022). 

Hargreaves (2024) acknowledges the extent to which technological advancements positively affect operational demand, particularly in times where the police are heavily scrutinised by both the media and the public. However, Dempsey, et al. (2023) argues that such advancements come with challenges that undermine the relationship between the police and the community. A notion supported by Kochel (2018) suggesting that new technological advancements and models of policing such as directed patrol policing, has had a detrimental effect on the public’s relationship with the police and has negatively impacted their trust and confidence.

To that end, technological advancements according to Laufs and Borrion (2022) have a dual impact on the perception of police. On the one hand, technological advancements offer the police increased opportunities for greater transparency, efficiency, and engagement through the use of new models of policing, which can undoubtedly build trust and confidence. However, conversely, issues related to privacy, bias, and the potential misuse of technology can lead to uncertainty and erode trust (College of Policing, 2020). For this reason, it is imperative to examine how strategic policing and technological advancements have influenced public perception in order to reform the deep-rooted crisis in public trust. 



	SUMMARY OF RESEARCH –SURVEY METHOD: 

‘Google Forms’ will be the proposed research method utilised to gather primary data. The questionnaire will be created with the aim to answer key objectives specific to this project. The questionnaire will consist of approximately 15-20 questions that will contain both ‘qualitative’ and ‘quantitative’ style questions to collect and analyse data. 
The questionnaire will be distributed to members of the public via social media and to serving police officers and civilian staff by email. Participants will be sent a secure link and be provided with a description of the project and the reasons as to why the research is necessary. The questionnaire will also contain a section regarding anonymity and informed consent whereby a tick-box will be present that advises all participants that the data gathered from their responses will be collected and analysed to form part of my dissertation. Additionally, all participants will be informed prior to the commencement of the survey that they must be 18 or over to take part. This is to ensure that there are no issues relating to parental consent. 
 


	SUMMARY OF SAMPLING FRAMEWORK: 

The intended sample target for this research project will be both members of the public and police officers and staff employed by South Wales Police. The reason for this sampling choice is to understand the perspectives from both the public and the professionals within the police to understand their opinion and understanding on the technological advancements and subsequent effects that can be had on the public’s perception of the police. 
It is imperative when researching this subject matter to gather primary research from police professionals as well as members of the public to analyse data and identify key patterns. 

‘Special Category Data’ will also be sought during my research. The questionnaire will be anonymous, and participants will not be asked to provide their personal details such as their name or address. However, in order to gain a true and accurate insight into how different groups perceive the police differently, participants will be asked to provide the gender in which they identify, age group, ethnicity, and the general area in which they are from (Urban/Suburban/Rural). By asking participants sensitive personal data relating to the data subjects’ ‘racial or ethnic origin’ I am able to gain an understanding on how different subjects with BAME (Black, Asian, and Minority Ethnic) backgrounds might perceive the police differently regarding this subject matter. My research will highlight key differences regarding how different groups perceive the police, which is often demonstrated in research to be based on a person’s gender, age group, or ethnicity. Therefore, it is vitally important that my research too encompasses such personal and special category data to compare to existing research material. 


	ETHICAL ISSUES: 

As this research project aims to gather primary research in the form of a questionnaire, there are several ethical considerations that must be assessed to ensure that the participants are treated with respect. 
One such ethical consideration is informed consent. In order to achieve successful results from the questionnaire, it is important that participants are aware that their participation is voluntary and are informed about the purpose of the research project. To do this, a clear explanation must be provided in the first section of the survey detailing the topics which are going to be discussed.
Furthermore, as the researcher, it is vital that the participants’ identities are protected. This will be achieved through making the survey anonymous.

Confidentiality is also a key ethical consideration when collecting primary data, it must be documented within the survey that data will be shared in accordance with university terms and conditions. To provide some reassurance to the participant, I will place my university email within the survey, so as to ensure that should any person wish to withdraw their response or ask any questions relating to the project they can contact me. 

The questionnaire sample intends to be representative to avoid biased results. To do this I will first post the survey to social media to gain responses from members of the public (aiming to gather approximately 50 responses). Following this, I will remove the survey and send it via email to South Wales Police employees (again, aiming to gather approximately 50 responses). 

Primary research conducted throughout this project will be gathered from members of the public and employees of South Wales Police. Due to this, it is imperative that sensitive information is not only gathered ethically but is stored correctly using appropriate secured software and devices to ensure that no information is lost or easily accessible to others.



	TIME SCALE:

I intend to meet each assigned deadline date from the university to ensure that I not only stay on track with this research project but also receive guidance and support through each stage of the project.
To ensure that I meet each assigned deadline, I will utilise the protected learning days afforded to me by South Wales Police, as well as my rest days.

Submission: Research Proposal and Ethics Form: 26/08/2024

Submission: Literature Review (2500 words): 04/11/2024

Submission: Research Methodology and Planning (1000 words): 16/12/2024

Submission: Analysis of Results (1000 words): 03/02/2025

Submission: Findings and Conclusion (1000 words): 10/03/2025

Submission: Final Project (Including 500-word Introduction and 500-word recommendations): 07/04/2025
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