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[bookmark: _Toc159366350]Introduction 
Business intelligence is one of the common things in the recent times. The people in the business have been greatly benefitted and their productivity has been increased a lot (Eidizadeh et al., 2017). The situation of the businesses in the market have been changed and they have become more competitive than the previous times due to the use of business intelligence. This report will talk about the current trends in the business intelligence and their benefits in the business. The current trends in the business intelligence will also be discussed at the end of the report for better understanding of the reader.   
[bookmark: _Toc159366351]Discussion

a. [bookmark: _Toc159366352]Data Warehousing
In the data warehouse the companies collect the data from various sources and they store the data of the sources into a place which is considered as the central respiratory of the company. In the warehouse the data are organized in a proper way and this helps in analysing the data for the business purpose in the future. The reports of the business are made easily when they are stored in the warehouse and decision making becomes better throughout the time (Larson and Chang, 2016). People in the business are able to make their decisions properly due to the storing of the data in the warehouse.
The most common examples where is use data warehousing are : healthcare, banking and retail.   
b. [bookmark: _Toc159366353]Data Mining
Data mining refers to the pattern, correlation and trends in the large data set of the business and the process is done using different statistical methods in the company. Before the mining of the data they will be gathered and after this suitable process is determined to analyse the data of the company. Data cleansing is also done to remove the errors from the data. After all these things regression and classification of the data is done for the better result in the company. 
During a research it was found that , data mining it is use by companies such as Netflix Facebook, Amazon ,Walmart etc.
c. [bookmark: _Toc159366354]Information Systems
Through the information system the businesses are able to do a lot of things in the company and among them one of the common thing is storing the data of the company in the cloud stores. The analysis of the data is done properly and the interaction of the data is done by using different software’s in the company. All these things have been done through the use of information systems in the company and the people in the company are able to communicate with one another more appropriately by the use of different type of apps (Puklavec et al., 2018).  
During a research , many companies are set up around information system, for example : eBay, Amazon, Alibaba and Google 
d. [bookmark: _Toc159366355]Other models
Without the things described above there are some models that are used in the businesses for the betterment of the business in the future. One of the model that is used in the business is the OLAP which refers to the online analytical processing. This processing helps in analysing the data in a complex which is not used regularly and the traditional way is not followed for the analysis of the data. The data are analysed in the OLAP using multidimensional way so that the people will be able to get important insights from them after the analysis. 
e. [bookmark: _Toc159366356]Analytical and predictive software:
1. [bookmark: _Toc159366357]Microsoft Power BI
Microsoft Power BI is an important tool for the business through which businesses are able to do their work easily and the analysis of the things are done more appropriately in the business. The interface of the Microsoft Business Power BI is very friendly which helps in managing the things in the tool efficiently. Wide range of data can be accessed through it and the people are able to collect data and store them in this platform very easily. Predictive modelling and clustering can be done through Microsoft Power BI and people are able to get important insights from there (Knight et al., 2020).
2. [bookmark: _Toc159366358]Rapid Miner
It is a popular platform for the data science and machine learning and businesses are able to get important insights from the analysis which helps them in taking decision properly. The users of rapid Miner are able to do their work very easily as they are able to drag and drop the things in the software and they are able to analyse them to get important insights from the data. The modelling can be done easily in the software and they are able to take decisions based on that. Due to the automation of the system the manual processing of the data is reduced and users are able to interpret the data easily from the system. 
3. [bookmark: _Toc159366359]SPSS
This software is used for the analysis of the survey data in the company and the people are able to determine the pattern and make segmentation of the data properly. The forecasting can be done easily which helps in effective decision making in the company and the behaviour of the customers can be understood effectively. The visualization of the data is done very easily through this software and the defects of the data are identified properly in the SPSS. The production process in the company gets developed throughout the time and the companies are able to become more beneficial through this (Denis, 2018).  
4. [bookmark: _Toc159366360]Tableau
Tableau is powerful visualization and analytic platform in which the people in the business are able to visualize the data which makes it easier for understanding the things of the business. The filtering of the data can be done easily and people in the business are able to find important things which helps them in their business throughout the time. The people are able to analyse the data at a faster rate and all the data of the company can be accessed from one place through this software. All types of businesses can use this software in this as large amount of data can be analysed easily in this software (Milligan, 2019).
5. [bookmark: _Toc159366361]Microsoft Excel
MS Excel is one of the common tools that is used in the business and this helps the businesses to analyse the data in various ways. The people are able to use different types of statistical measurement through different formulas and this saves a lot of their time in taking decision in the business. They are also able to visualize the things appropriately through the MS Excel. 
6. [bookmark: _Toc159366362]Qlik
Through this software the people are able to analyse the data of the company both online and offline and they are able to eliminate the manual analysis of the data in the company. The businesses are able to integrate with the real time data and the decision making becomes better throughout the time. The people are also able to access the software through their mobile and they are able to access the things from anywhere through the use of internet (Tripathi and Bagga, 2020). 
[bookmark: _Toc159366363]
Conclusion
Nowadays the businesses are greatly dependent on the information technology and they are doing almost all their things in the internet. They are storing the data of the company in the cloud servers like Google Cloud Platform, Amazon Web Services and Microsoft Azure. All these things are helping the people in the company to access the data of the company from anywhere through the use of internet. The people are also able to connect with others in the company very easily and the communication has become better than the previous times. The environment of the business has been changed and people have become more confident in their decision making due to the use of different types of business intelligence in the analysis. Important insights are getting out very easily and the businesses are making large amount of profit throughout the time. 
References
Eidizadeh, R., Salehzadeh, R. and Chitsaz Esfahani, A. (2017), "Analysing the role of business intelligence, knowledge sharing and organisational innovation on gaining competitive advantage", Journal of Workplace Learning, Vol. 29 No. 4, pp. 250-267. 
Larson, & Chang, V. (2016). A review and future direction of agile, business intelligence, analytics and data science. International Journal of Information Management, 36(5), 700–710. https://doi.org/10.1016/j.ijinfomgt.2016.04.013 
Puklavec, B., Oliveira, T. and Popovič, A. (2018), "Understanding the determinants of business intelligence system adoption stages: An empirical study of SMEs", Industrial Management & Data Systems, Vol. 118 No. 1, pp. 236-261.
Knight, D., Pearson, M., Schacht, B. and Ostrowsky, E., 2020. Microsoft Power BI Quick Start Guide: Bring your data to life through data modeling, visualization, digital storytelling, and more. Packt Publishing Ltd.
Denis, D.J., 2018. SPSS data analysis for univariate, bivariate, and multivariate statistics. John Wiley & Sons.
Tripathi, A. and Bagga, T., 2020, April. Leading Business Intelligence (BI) solutions and market trends. In Proceedings of the International Conference on Innovative Computing & Communications (ICICC).
Milligan, J.N., 2019. Learning Tableau 2019: Tools for Business Intelligence, data prep, and visual analytics. Packt Publishing Ltd.


2 of 6

