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Introduction
This report will aim to assess the impact and efficiency of the use of modern technologies within a working environment. The report will evaluate the appropriate use of technology to improve workplace efficiency and employability. The focus will be on two particular modern technologies; web conferencing and cloud file storage. This study will also look to social media and how social media can influence marketing and consumer information. Businesses and organisations in the current era are very much dependant on the customs of modern technology. The utilisation of modern technology globally has been prevalent in most if not all successful organisations. Modern technologies have often helped redesign organisational needs according to the comprehensive business growth strategies, this is a key reason as to why organisations continuously support the use of modern technology within the business. Technology has become such an integral part of the modern era that any business without some level of technical savvy will likely fail. It is evident that in a world of digitalisation, the utilisation of both these technologically advanced system is to align an organisations business strategy with expansion strategies and marketing benefits.
Assignment Part 1
This part of the report will describe how each of the two type of modern technology can be used in the workplace. It will then go on to compare and contrast at least two different providers or devices for each option.
The two types of modern technology that this report will dissect (1) Web Conferencing, (2) Cloud File Storage they are both pivotal in today’s business domain.
	1.1 Web Conferencing
Web conferencing is a common theme in most successful business, it offers the opportunity to host and/or attend meetings using a computer/mobile and internet. There are many organisations who conduct meetings in a ‘virtual’ room and conduct meetings through web conferencing because not all employees are in one physical location. Web conferencing has many benefits for business stakeholders, both external and internal. It provides a business with greater and easier access, can be used to cut operational costs and better resource planning. Most importantly, web conferencing eliminates geographic barriers, increases engagement and influences flexibility. 
Cisco WebEx and Skype are examples of web conferencing providers, both deployed via cloud, mobile and on premises. They are both tailored to support large enterprise, non-profit, public administration, small businesses and midsize businesses. Both providers provide on demand collaboration, online meeting and web conferencing. Cisco Webex caters from 1000-4999 licenses whereas Skype caters for 5000+ licences. They are both priced very competitively and the prices depend on number of users.
Global organisations, such as Ford Motor Company use Web Conferencing on a daily basis mitigating the location/transport barriers for employees.  The use of Web Conferencing via Cisco WebEx saves Ford Motor Company money, time and energy. Ford Motor Company and other global organisations use Cisco WebEx meetings as their web conferencing providers. For example, if a team at Ford Motor Company in the UK want to have a meeting with colleagues in the US, they can simply dial in to Cisco WebEx and have a meeting- saving travel costs, time and energy.  The prices for web conferencing varies, depending on the number of users per meeting.  Typically, organisations use price plans to cater up to one hundred users per discussion. 
Web Conferencing has many benefits, as it allows company to save money, allows employees responsibility, and gets rid of travel barriers which in turn influences knowledge sharing and efficiency. If a business can save costs because of web conferencing, it can reinvest more into employee training and therefore increases employability and efficiency. Another way of increasing employability, is the fact that it provides more flexibility to employees, for example if someone needs to work from home, and has meeting at work, they can stay at home and attend the meeting via a web conferencing. Web conferencing allows organisations flexibility to recruit knowledgeable consultants that are not based in the same local area, consultants can remotely work from their desired locations whilst attending meetings via web conferencing.
1.2 Cloud File Storage
One of the most common type of modern technology in businesses is cloud file storage the use of cloud file storage has transformed organisations in various ways. Cloud file storage is the practise of using a network of remote servers hosted on the internet to store, manage and process data, rather than a local server or a personal computer. Cloud file storage offers many benefits for efficiency, including – usability, bandwidth, accessibility, disaster recovery and most importantly costs savings.
Cloud file storage can increase efficiency in various ways, It allows businesses to consolidate the infrastructure as virtual machines replace physical machines and also influences a greener company, less carbon and wastes will be produced as servers and technical systems are downsized (Khajeh-Hosseini et al, 2010; Weinhardt et al., 2009;). Cutting operational costs is one of the most influential aspects of increasing employability and efficiency- as it allows a greater amount of capital to be reinvested into employee training, which effectively increases employability. It reduces barriers
OneDrive and iCloud storage are both examples of cloud file storage. OneDrive is tailored to a windows operating system whereas iCloud is tailored to iOS operating system. Both providers are competitively prices, depending on storage size. iCloud has great integration with iOS operating system however it is not recommended for non-iOS operating system, on the other hand, OneDrive is more versatile between different operating systems. Free options for users are limited on OneDrive.
This type of technology allows businesses to be more flexible and encourage a better fitness for the business and encourages efficiency, it allows a variety of opportunities for a business to increase organisational scope and reduce operational costs. Many organisations in today’s era use cloud file storage to reduce barriers for outsourcing their services to other vendors. External vendors can access in house material via a cloud storage system. Cloud file storage allows businesses to streamline business processes at some organisation. It can be used in many ways for businesses in any industry, this method enables knowledge transfer, allows a businesses to have easier access to both internal and external stakeholders and most importantly it fosters a route for businesses to save money. Knowledge transfer is key to improving employability, having the knowledge of using a cloud system is also another factor that increases ones employability. Cloud file storage encourages easier processes, less barriers, cost saving and knowledge transfer, these are all factors that increase efficiency in a workplace.



Assignment Part 2
2.1 Social Media and workplace
The rise of the Internet has had a revolutionary effect on society, Sir Tim Berners-Lee also said “The Web is more a social creation than a technical one, I designed it for a social effect – to help people work together– and not as a technical toy”. Social media refers to the application of web-based and portable technologies which turn communication into an interactive conversation, Kaplan and Haenlein define social media as "a group of Internet-based applications …that allow the creation and exchange of user-generated content." Social media presents the marketer with a set of important tools in the effort to create new business opportunities, there are various types of tools – social searches, blogs and networking (J. Jantsch, 2011). 
2.2 How organisations use social media for marketing in their markets
Social media has been becoming more and more a paramount for organisational success as the world edges towards digitalisation. Many individuals use social media for amusement only, however having a strong social media front in a professional domain can promote an individual’s skills, knowledge and experience. Using social media platforms can enable individuals to search for the perfect career path. Business organisations and individuals are now constantly emphasising the importance of utilising social media as a major tool for many different reasons, one of the most common is marketing purposes (Kasemsap, 2015). 
Facebook, Twitter and LinkedIn are all examples of social networks. Although they aim to do the same thing, which is to keep everyone connected, they are very different in their approach. Facebook is very personal, Facebook statuses are updated once in a while whilst twitter is a lot more open. Twitter updates tend to be short concise and sporadic, most users on twitter tend to follow high profile public figures, to gain an insight into their lifestyle and opinions. Linkedin on the other hand is completely different because it’s specifically designed for businesses and professionals. Users mainly go to LinkedIn to showcase their job experience and professional thoughts, making it one of the more important platforms for a job search. Below are screenshots of my own social media pages:
Facebook (https://www.facebook.com/mohammed.chowdhury.58152):
[image: ]
LinkedIn (https://www.linkedin.com/in/abdul-basith-chowdhury-0b8011163/):
[image: ]
Twitter (https://mobile.twitter.com/AbdulChowdhur15):
[image: ]
In my opinion LinkedIn is the best platform to explore for a better job search, because its platform is designed solely for professionals. For individuals LinkedIn almost replicates a CV, it gives a clear depiction of an individual’s previous working experience and education. It allows an individual to pick the skills they feel they have and allows others who have worked with you to vouch for them. For businesses, LinkedIn is perfect as it allows them to post vacancies online. Businesses are able to use LinkedIn as a job posting platform. Businesses are also consistently on the search for the perfect candidate. LinkedIn allows both the business and individual see a clear view of each other’s profile, it is transparent and allows each to see how well they fit the other. LinkedIn is great for job search because it enables individual with a broad reach and presents people with thousands of opportunities to explore. The user interface is great and it allows people from all over the world to connect and build their professional network.
Within a working environment, Facebook, Twitter and LinkedIn can be used differently. In my opinion Facebook can be used to connect with peers that directly work with an individual in the same team. Facebook a lot more personal compared to other social networks. In a workplace it is easy to form personal friendships with peers thus connecting with those peers via Facebook is easier. LinkedIn different, you can connect with people from all over the business – whether you are connecting to your manager or the managing director makes no difference. LinkedIn is designed for you build a professional network. The twitter platform can be used to connect to the organisation you work for to keep up to date with relevant announcements and updates.
The major disadvantage of social media in a workplace is personal and professional security. When individuals have peers as their contacts on social media outlets they have to remember to be very careful about what they post. Implications to personal security is also deemed as a disadvantage, as people from an individual’s working environment will know about where they live and their family life. 
In my opinion I prefer LinkedIn as it is the best avenue to gain an insight to a workplace. It enables me to network with professionals that are interested in jobs. It allows me to connect with a broad range of people with great skillsets. LinkedIn has the perfect platform for me to be able to showcase my skillsets and previous working experiences. Furthermore, I believe LinkedIn does not carry as much of a risk with personal and professional security as twitter or facebook. 
3.0 Conclusion
In conclusion, it is evident that modern technology has helped redefine the business domain. Modern technology has played a part in reducing barriers to employability and efficiency and has helped foster globalisation. Web Conferencing and Cloud Storage in businesses have changed the way businesses operate and has helped increase efficiency and employability. Both these types of technology have helped businesses and employees to mitigate barriers to a working environment and have helped businesses save a lot of money. Social media platform has also been key for both individuals and organisations, they offer a wide variety of advantages. Social media platforms allow and make it easier for individuals to network and find the ideal career path. It is apparent from this report that modern technology has helped improve efficiency and lead to success in the workplace.
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