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Cover letter 

14 Phillip Street
Manselton, Swansea
SA5 9NL


5 July 2021
 
Application for role of Amazon Area Manager

Dear Amazon UK Service Ltd.,

Currently I am a student at University of Wales Trinity Saint David, academic year 2021-current. I am studying the programme Leadership and Management Skills for the Workplace. I choose this course to gain the further skills for a position of a good manager. I had the chance to develop key leadership and management skills in my previous job. I am eager to put my skills to work in a fast-paced, buzzing company like Amazon UK. I would like to apply for your role of Area Manager as advertised in Indeed as I would prove a perfect fit for your business. 

You’ll see from the attached CV that I’m diligent, creative and adept at delivering to tight deadlines. Having led group projects at Prada UK Ltd. I offer valuable practical experience to back up my strong marketing credentials. 

A few examples: 

· Managed the retail marketing team in one of Bicester’s busiest shop to create client pitches and sales collateral.
· Upholding Prada’s high standards of process quality.
· Leading cross-functional team.
· Solving management problems.
 
Thank you for considering my application. I hope to have the opportunity to interview for the role and look forward to hearing from you. You can reach me on 07440532179 Or myhaela.irina@yahoo.com.

All I required is 1 month notice from my actual job.

Yours sincerely,



Mihaela Irina Costache




Mihaela Irina Costache

Address: 14 Phillip Street, Manselton, Swansea, SA5 9NL
Email : myhaela.irina@yahoo.com | Telephone: 07440532179
PERSONAL STATEMENT 
I am a highly successful individual who is likely to obtain a first-class honours degree in Leadership & Management. I have strong leadership abilities, enjoy working in teams and I am able to present professionally. Strong organisational and time management ability.

KEY ACHIEVEMENTS
· Prada UK Ltd. : Achieved area sales of £2.2m in one year
· Prada UK Ltd. : Won the Best Sales Person( November 2015)
· Prada UK Ltd. : Achieved record-breaking sales of £36k. Consistently brought in half of the overall monthly sales target 

EMPLOYMENT HISTORY
02/2020 – Present 
English-Romanian Translator, Self-Employed
· 1 year of professional translation experience
· Competent in the use of computers systems( Microsoft Packages)
· Taking calls with clients on a daily basis
· Builind a strong rapport with the client and workers whilst updating all records as necessary.

[bookmark: _gjdgxs]02/2018– Present
Dental Nurse, Eastside Dental
· Preparing fillings and other materials
· Providing support and reassurance to the patient
· Sterilising instruments
· Processing and filing X-rays
· Tyding and cleaning the dental surgery
· Recording and filing information about patients
· Advising patients on oral hygiene
· Carrying out stock control.

03/2017 – 02/2018
Personal Shopper, Tesco
· Personal shopping for customers
· Picking products from shelvs
· Bagging products
· Offering informations and directions in shop
· Using scanner





09/2016-02/2017
Warehouse Operator, Amazon UK
· Efficiently and effectively receiving and storing goods inwards following Amazon’s internal processes and procedures and using radio frequency scanners
· Pick Amazon customer orders ensuring high level of quality and productivity
· Accurately pack and ship Amazon customer order to ensure Amazon meet customers‘ high expectations
· Accurately read instructions from a scanner
· Consistently achieve targets set for my department
· Adhere to safety, quality and production standards


04/2016-07/2016
Carer assistant, Continuity Care Limited
· Getting to know clients, their interests and their needs
· Helping clients with their daily routine 
· Helping to organise leisure activities
· Helping clients to manage their budget
· CERTIFICATES : Disclosure and Barring Service, Level 2 Safe Manual Handling ( Alpha Safety Training Ltd.), Safety training- Safer people handling hoist and harness

07/2015-03/2016
Sales Assistant and Team leader, Prada Retail Ltd., Bicester
· Greetings customers
· Understood customers needs and their preferences, expressed and hidden
· Presents and values the product range
· Describe, recommend and highliths the benefits of the products 
· Checks customer requests while the product is tried on and responds to any further requests
· Boost cross selling and additional sales
· Ensure customer loyality and that all the data on the Customer Card are registered on the CRM
· Accompanies the customer to the cash counter, prepares the packaging and if necessary manages the payment
· Using radio and scanner
· Managing complaints
· Attends store staff meetings
· Take care of rpoduct display 
· Stockroom
TRAININGS: Prada Leathers training in Milano(10/2015), Health and Safety training, Fashion Week London training




EDUCATION
[bookmark: _30j0zll]04/2020 – Present
Leadership and Mnagement, Skills for the Workplace, University of Wales, Trinity Saint David, Swansea, Wales
Key Modules: 
Business Skills; Operations Management;  Business and Sustainability; Business Decision-Making; Problem Solving and Decision Making; Effective Team Working and Communication, Digital Skills and Research Methods; Professional Career Development.

10/2012 – 06/2015
Bachelor Degree in Psychology and Educational Sciences, University of Bucharest, Romania
· Psychology and educational sciences
· Languages: English, French

09/2008-06/2012
High School Diploma, Romania
· Languages: Engligh, French, Italian, Latin


[bookmark: _3znysh7]
[bookmark: _2et92p0]SOFTWARE
Microsoft Office (PowerPoint, Word, Excel and Outlook), CRM systems 

PERSONAL INTERESTS
Parasailing, mountain climbing, travelling
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REFLECTION

Recruitment and selection are often presented as a planned rational activity, comprising certain sequentially-linked phases within a process of employee resourcing, which itself may be located within a wider HR management strategy. Bratton and Gold (2007, p 239) differentiate the two terms while establishing a clear link between them in the following way: ‘Recruitment is the process of generating a pool of capable people to apply for employment to an organisation. Selection is the process by which managers and others use specific instruments to choose from a pool of applicants a person or persons more likely to succeed in the job(s), given management goals and legal requirements.’
Curriculum Vitae( CV) is ‘a document aimed at convincing an employer that who you are, your qualifications, work experience and your skills make it worthwhile for them to offer you either work experience or a chance to move forward in a formal selection process’.(O’Rear,2006).
A cover letter (covering letter, motivation letter, motivational letter or a letter of motivation) is a document attached to your job application that shows why you’re the best candidate. It introduces you in a more personal way and compliments the info on your resume or curriculum vitae, expanding on the skills and achievements, and highlighting a selection of your greatest career successes.(Buffett,2019).
A job description is a statement that outlines the specifics of a particular job or position with a company. It goes into detail about the responsibilities and conditions of the job. Companies typically perform a job analysis that looks at the job in depth to create a comprehensive description of what the job entails.(Frost,2012).
Typically, a person specification will outline the criteria that are (a) essential and (b) desirable, in terms of qualifications, experience, work-based competencies, and behaviour-based competencies. Using the person specification, it is possible for the managers involved in the selection process to decide upon the appropriate selection techniques to use in order to assess and compare the candidates.(Sheffield,2017).
In order for me to achieve my goal, I choose to apply for this job because I have the skills for this position.
When putting my CV together, I realised that my experience in customer service is desirable for this position. Also, because I am currently studying Leadership & Management is a key point in my application. Giving examples in my Cover Letter of demonstrating problem-solving is an extra point for my application. Cover letter needs to include my personal details (e.g., name, address, phone number), the hiring manager’s name (if you have it), which Job are you applying for, briefly - Why I am suitable for the job, what I can do for the company/ What benefits can I bring to the company and closing statements (including thanking the recruiter for their time).
Applying Kolb’s experiential learning style theory, I understand that I have the first stage which is Concrete Experience. I worked in a busy environment, I have experience as leader, I know how to deal with problems, and I know to do a Deep-Dive analysis.
The second stage of this theory is the Reflective Observation of the New Experience. I found the position which I want to apply for, I think I am suitable for this, I will apply for it as I have experience and I will put in place my CV.
Abstract Conceptualization, the third stage, is where I learned from my experience, my background is helpful for the new job.
The last stage, Active Experimentation, I will apply for this job, and I will wait to for a response in eventual situation for an interview. 
On my CV I have started with my contact details. Personal statement is a brief description about my skills, my experience, showing why I am good for this position followed by education and training, career history, key skills, hobbies, and references.
From this experience, I learned that I need to be organised and efficient when I am doing my CV and Cover Letter because those ones are introducing me first to the employer.
Next time, I will search for some tips regarding Amazon positions.





























REFERENCES:

1.Bratton, J. and Gold, J. (2012). Human resource management : theory and practice. Basingstoke: Palgrave Macmillan.
2. Buffett, J. (2019). What Is a Cover Letter for a Job? Definition, Purpose, Meaning. [online] zety. Available at: https://zety.com/blog/what-is-a-cover-letter.
3. Frost, S. (2012). Meaning of Job Description. [online] Chron.com. Available at: https://work.chron.com/meaning-job-description-6819.html
4. O’Rear, M. (2006). Maximize Your Experience… Make Job Fairs Work for You. Biomedical Instrumentation & Technology, 40(3), pp.208–209.
5. Sheffield, U. of (2017). Person Specification and Role Definition - Jobs, Recruitment & Selection - HR - The University of Sheffield. [online] www.sheffield.ac.uk. Available at: https://www.sheffield.ac.uk/hr/recruitment/role.











image4.jpg
N Canpiy





image1.jpg
N Canpiy





image2.jpg
N Canpiy





image3.jpg
Acea Manager





