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[bookmark: _Toc58403331]Research Title
"To examine the impact created by Virtual Environment Learning (Moodle) on the learning experience of the students of the University of Wales Trinity Saint David London Campus"



[bookmark: _Toc58403332]Introduction
Virtual Learning Environment (VLE) is considered as one of the crucial and important aspects of the education industry in which the deployment of both technology and Internet is present to facilitate the students with the learning on a virtual basis. Efficient and well-maintained VLE platforms are one that is competent for not only the visual learners but also for all the learners who have other learning styles such as kinesthetic, auditory etc. Assisting the students with self-paced learning is the ultimate aim of any VLE platform and it depends on the experience of the students in context with virtual learning that ultimately decides the satisfaction level of the students. The COVID-19 prevailing on a global level has enhanced the utilization of VLE platforms in learning. Thus the major intention of this research project is t examine the major impact on learning of students created by such VLE platforms 
(Phungsuk et al. 2017). 
The rationale behind this study is that it will assist the students and the tutors to get an idea about the significance of the VLE along with the major positive and the negative impact that such platforms create on the learning experience of the students. This in turn will make them more competent and efficient enough of using such platforms.  


[bookmark: _Toc58403333]Objectives of research
· To explore the existing literature relating to the significance and impact of VLE on the learning experience of students
· To examine the major positive aspects of VLE that impacts the learning of the student in the University of Wales Trinity Saint David London Campus 
· To analyse the major negative aspects of VLE that impacts the learning of the student in the University of Wales Trinity Saint David London Campus 
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VLE (Virtual Learning Environment)
According to Vaganova et al. (2017), Virtual Learning Environment is defined as the online-based platforms that assist the students as well as the professors with the digital solutions that can enhance the learning experiences. The VLE is based on technology and unlike the physical classrooms, the VLE platforms uplift the learning experience of the learners through in-class experiences such as digital communication, quizzes, interaction etc. The VLE platforms are intended to create interactive and active learning sessions for the learners (Phungsuk et al. 2017). 
Benefits of VLE
Salvador et al. (2017) stated that the VLE platforms are beneficial since it gives the opportunities to get accessed at any place and at any time depending on the convenience of the students. The VLE has integrated the structure and freedom of use and this is the reason because of which students can select the favourable timings for learning via technology and digital platforms supported by VLE. Vaganova et al. (2017) pointed out that affordability is seen as another benefit of VLE since the platforms eliminate the expenses of going to the classrooms and even most of the learners can embrace learning without expending on the campus fees. The time-management based on convenience gets easier with the virtual learning platforms and students often don't face any sort of anxiety while learning through online platforms. Salvador et al. (2017) argued that that VLE facilitates as both the tutors and learners to get engaged in the effective communication and this in turn also assist in the uplifting cordial relationship between them both. 
The positive impact created by VLE on the learning experience of the students
O'Connor & Larkin (2019) explored that the VLE creates positive impacts on the learning experience of the students as they get the flexibility and convenience option in the learning procedure with the help of the virtual platforms. Moreover, the students get the opportunity of getting familiar with the technological aspects and the VLE also contributes to uplifting the employability skills of the learners. Salvador et al. (2017) argued that VLE are the platforms through which the learners interact more effectively with the tutors and this, in turn, impacts their learning experience positively and it also enhances the analytical skills of the individuals. Santos, (2017) pointed out that students get the ease of selecting preferable timing and place for studying and this aspect positively enhances the learning of the students. The student gets the opportunity of putting their doubts and points effectively and thus VLE helps students to become extrovert and get situations for the doubts relating to the learning. Salvador et al. (2017) explored that learning through virtual platforms enhances the confidence and enthusiasm for learning in students and this is the positive aspects that help them learn new things effortlessly. 
The negative impact created by VLE on the learning experience of the students
Chen (2016) explored that certain negative impacts of VLE hampers the learning experience of the students and this can be seen in context with the limited feedback that teachers can offer to students. Moreover, the virtual learning platforms results in social isolation and this can make the students feel depressed and this negatively hampers the learning. Dung (2020) argued that technical issue and challenges in virtual learning are other negative impacts that hamper the learning of the students. Also, online learning is more focused on theory rather than practical things and this also negatively alters the learning of the students. 
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Research philosophy
The research philosophy helps the investigator with the assumptions that are required for data collection and the analysis. There are four major philosophies for research namely realism, positivism, realism and interpretivism. Interpretivism philosophy is used in the current study since it needs not the study to have a hypothesis (Sahay, 2016). 
Research approach
There are two major approaches for undertaking research and they are named as an inductive and deductive approach. The deductive approach issued in the present study based on which the investigator will analyse the existing concepts and theories relating to the aim of the research. 
Research design
Qualitative and quantitative are the major two types of research design of research and an amalgamation of both the designs used in the current study as it will assist in mitigating limitations of both designs (Sahay, 2016). 
Data collection and analysis
Both primary as well as secondary sources of data collection are used in the research. The secondary sources are accessed using different articles, books, journal etc relating to VLE and the primary data is collected by approaching respondents who are the current students of University of Wales Trinity Saint David London Campus. The data gathered is analysed by using the statistical method and findings are represented by using graphs and tables (Zangirolami-Raimundo et al. 2018). 


Research technique
The method of online survey is used in the study in which a questionnaire comprising of 5 close-ended questions are sent to the respondents and the major reason behind choosing this technique is the COVID-19 that has restricted direct human contacts. 
Sampling
In the current study, the random sampling method is used in which sample is chosen on a random basis to reduce chances of sample bias and sample size of 10 has been used in the study (Zangirolami-Raimundo et al. 2018). 
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1. Have you heard about the term Virtual Learning Environment?
	Yes
	9

	No
	1

	Total
	10




The researcher through this question wanted to know whether the respondents are compatible with the study or not and hence they were asked whether they are aware of the term VLE or not. The results of this question are shown in the pie-chart above and it depicts that 90% of the respondent were having an idea about the term and only 10% was not aware of the theme of the study. 
2. How likely is that you prefer learning through the virtual platforms?
	Extremely Likely
	4

	Likely
	3

	Not at all likely
	3

	Total
	10




In this question the respondent was asked about their preference of using the Virtual learning platform for study and the answers gathered are given as follows: 40% of the respondents selected option of extremely likely, 30% selected option of likely and rest 30% has selected the option of not at all likely. This shows that majority of respondents were in favour of learning through virtual platforms. 
3. What is the major benefit of using Moodle in learning?
	Accessibility and flexibility
	1

	Affordability
	1

	Effective interactions
	3

	All of the above
	5

	Total
	10




Through this question, the investigator wanted to gather the opinion of the respondents regarding the major benefits of using Moodle. The answers gathered are given as follows: 30% of the respondents believe that effective interactions are a major benefit, 10% opted for affordability, 10% selected option of accessibility and flexibility and rest half of the respondents selected option of all of above. 
4. Which of the following is seen as the major positive impact that Moodle has created on your learning experience?
	Enhances the employability skills
	0

	Uplifts technology usage
	1

	Ease of selecting time and place
	1

	Uplifts the enthusiasm and confidence of learning
	2

	All of the above
	6

	Total
	10




The investigator with the help of this question wanted to know the opinion of the respondents regarding the major positive impact that VLE is creating on their learning experience and the collected answers are given as follows: 20% believes uplifted enthusiasm and confidence in learning as a major positive impact, 10% selected option of ease of selecting time and place, 10% believes uplifted technology usage rest 60% sleeted option of all of above and this shows all the aspects are creating positive impacts on their learning experiences.
5. Which of the following is seen as the major negative impact that Moodle has created on your learning experience?
	Limited feedback
	2

	Emotional and social isolation
	2

	Technical issues
	1

	Focus on theory rather than practical
	0

	All of the above
	5

	Total
	10




The investigator with the help of this question wanted to know the viewpoints of the respondents regarding the major negative impact that VLE is creating on their learning experience and the collected answers are given as follows: 10% selected option of technical issues, 20% believes emotional and social isolation as a negative impact, 20% selected option of limited feedback and rest half of the respondents have selected option of all of above. 
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From the secondary data, it can be analyzed that VLE is seen as an important and crucial platform for learning by using internet and digitization and it provides a digital solution to uplift the learning experiences of the students. Salvador et al. (2017) stated that there are several advantages of the VLE nod it can be seen in context with the enhanced opportunities of accessing the learning at any time and any place. The other benefits include the freedom, affordability, time-management and effective interactions between the tutor and the students.
O'Connor & Larkin (2019) explored that the positive impact of VLE on the learning experience of the students can be understood in context with the flexibility and convenience it offers to students, technological familiarity, effective interaction with tutors, uplifting the analytical skills, selecting preferable timing for study, uplifted confidence and enthusiasm. Dung (2020) argued that there are some of the disadvantages or negative impacts of using VLE that hampers the learning experience of the students and it can be seen in context with the limited feedback offered by researcher, social and emotional isolation, technical issues and challenges, focus on theory rather than practice. Thus the VLE impacts the learning experience of students both positively and negatively.  
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Thus from the above research, it can be deduced that VLE is gaining significance in the education industry. The research has helped in getting an idea about the benefits of using VLE along with the positive and the negative impacts that virtual learning platforms are being created on the learning experience of the students. The research has been undertaken by using both primary and secondary sources. The research revealed that VLE impacts the learning of students positively through enhanced employability skills, uplifted technology usage, flexibility and enhanced motivation for learning and negatively thorough Limited feedback, Emotional and social isolation, Technical issues and focus on theory rather than practical.
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Questionnaire
1. Have you heard about the term Virtual Learning Environment?
a. Yes
b. No
2. How likely is that you prefer learning through the virtual platforms?
a. Extremely Likely
b. Likely
c. Not at all likely
3. What is the major benefit of using Moodle in learning?
a. Accessibility and flexibility
b. Affordability
c. Effective interactions
d. All of the above
4. Which of the following is seen as the major positive impact that Moodle has created on your learning experience?
a. Enhances the employability skills
b. Uplifts technology usage
c. Ease of selecting time and place
d. Uplifts the enthusiasm and confidence of learning
e. All of the above
5. Which of the following is seen as the major negative impact that Moodle has created on your learning experience?
a. Limited feedback
b. Emotional and social isolation
c. Technical issues
d. Focus on theory rather than practical
e. All of the above
6. Do you find it useful to use Virtual learning environment (VLE) ? 

a. YES             b. NO                c. NOT SURE
                     
7.   The use of a VLE does have a positive impact on student learning.

        a.Strongly Agree    
        b. Agree   
        c. Neither agree or disagree   
        d. Disagree   
        e. Strongly Disagree
                        
8. How do you feel overall about Virtual learning environment?  

a. Poor    b. Below Average   c. Average   d. Good   e. Excellent
                      
9. How effective was the Virtual learning environment for you? 

          a. Not at all effective  
          b. Slightly effective   
          c. Moderately effective   
          d. Very effective   
          e. Extremely effective
                                    
10.   Do you agree or disagree with using Virtual learning in Higher education context? 

a. YES               b. NO               c. NOT SURE

11.  Moodle improves the quality of my learning. 

a. YES             b. NO                c. NOT SURE
                  
12.  How helpful your  University has been in offering you the resources to learn from home?

           a.Not at all helpful   
           b. Slightly helpful    
           c. Moderately helpful  
           d. Very helpful   
           e. Extremely  helpful 

13.   Do you have access to a device for learning online?

a. YES                                   b. NO

14.   I learn more with Moodle than without it.
       
           a.Strongly Agree    
           b. Agree   
           c. Neither agree or disagree   
           d. Disagree  
           e. Strongly Disagree 
         
15.  I find Moodle easy to use and access. 
 
     a. YES              b. NO                c. NOT SURE


benefit of using Moodle 	
Accessibility and flexibility	Affordability	Effective interactions	All of above	1	1	3	5	
major positive impact that Moodle has created on your learning experience	
Enhances the employability skills	Uplifts the technology usage	Ease of selecting time and place	Uplifts the enthusiasm and confidence of learning	All of above	0	1	1	2	6	
major negative impact that Moodle has created on your learning experience	
Limited feedback	Emotional and social isolation	Technical issues	Focus on theory rather than practical	All of above	2	2	1	0	5	
heard about the term Virtual Learning Environment	
Yes	No	9	1	
you prefer learning through the virtual platforms	
Extremely Likely	Likely	Not at all likely	4	3	3	20

