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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	[bookmark: _Hlk137233547][bookmark: _Hlk137223351]Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6-month training, I have applied many strategies to develop resilience and minimise stress. Within this essay I will outline the coping strategies I have applied to develop resilience and minimise stress. I will reference research throughout. I will then use the Gibbs reflective cycle to analyse and evaluate my actions. The University of Edinburgh (2020). Gibbs’ Reflective Cycle. 
‌I found it very hard initially entering a role that I had no previous experience in and the vast amount of learning whilst managing a family was challenging. My initial challenge came with managing my time effectively. I used the Eisenhower Matrix which is a tool that helps you prioritise and plan your tasks, distinguish between urgent and importance (Asana 2021). This tool helped me utilise my time effectively. I was able to identify areas where I required more help and support when taking care of my family for example, one occasion I had out of school activities for my children and governing body meetings for my local school, however I needed to prioritise my revision for the exam. I was able to recognise instantly by using the Eisenhower matrix that I would not be able to complete all three requirements. I was able to give apologies for absence for my role in the governing body, I was able to arrange for family to assist in the children’s out of school commitments and I was able to complete my revision tasks. I will continue to use this tool when I am in my shift pattern to identify times when I require additional support for the children. It is effective for my needs at this moment.
Another strategy I applied during my initial 6-month training to minimise stress was maintaining an out of work social circle and my long-time friendship groups. Although creating new friendships and positive working relationships was an important aspect of my journey, it was vital to maintaining my current friendships and support network, I feel that professional friendships and personal friendships provide different benefits. Research shows that healthy and supportive relationships can reduce stress and improve your overall health and sense of well-being. Cherry, K. (2020). 
On occasion whilst being in close proximity to my new colleagues for long hours and under a lot of pressure from learning new information, this would have a negative impact on my mental wellbeing. I would feel sometimes that I was lonely when in a room full of people. Due to us all being unfamiliar with each other not knowing strengths, weaknesses or an individual’s needs, often information or behaviours and communications would be misunderstood. In a new environment it was difficult to have the confidence to open up to others about challenges I was facing, I found that spending time with my friends outside the learning environment had a positive impact. It helped me become more focused in my new role and would assist me coping with the changes and challenges of meeting and getting to know new people. I also became more resilient to dealing with challenging situations that sometimes presented themselves in the learning environment. 
I discovered that by explaining what I was learning to my friends allowed me to retain information better and was a form of revision. I also set up revision groups between myself and my colleagues, this ensured we were all able to compare, share and test each other’s knowledge and information on the topics we were learning. Research shows that this method of learning and revising is very effective. The Open University (no date)
During my first 8 weeks in training, I recognised that during these circumstances I was not as fast as my colleagues when writing down and recording information, my spelling was poor in comparison to others, this became apparent especially when I was asked to contribute to writing material on the white board. I also recognised that I was able to understand information when I was being told directly to me by the class trainers and they would provide examples however, I would have difficulty understanding information if it was provided in written form on the interactive board or on a worksheet. I discussed these concerns with my class trainer and was referred for a test to see if I was dyslexic. The diagnosis came back that I was more than 96% likely to have dyslexia. This impacted on my self-esteem and my confidence. I was provided with information and support to assist with my learning type. I discovered that the most enjoyable parts of learning for me was the practical tasks and that it was more beneficial for me to listen in class instead of attempting to record the information in written form. Research shows that people who are dyslexic prefer this learning style. For me it meant that I required more time than a non-dyslexic person to retain information. The NHS website helped me identify and understand dyslexia (NHS, 2022).
I have always been very proficient on Microsoft word and was able to utilise the read aloud, dictate and I have good word processing skills. Although I find it difficult to process information, I can retain information when it is processed. I carried out further research to help me plan revision strategies and cope with retaining the information for my exam but also to assist me with further learning, The website and information I found was most effective for my learning style is Dyslexia UK Williams, K. (2023). This provides resources and techniques to help me minimise stress in relation to the learning of information required to carry out my role and revise.
The outcome of the coping strategies I have applied to develop resilience and minimise stress has had a positive effect on my wellbeing and my ability to learn. I will continue to exercise these strategies throughout my training and employment. If I had not applied the above strategies to my working practice and personal life I feel that I would have struggled to have carried out the role. 

Word count – 1004
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing in my force area, highlights a diverse and multi-cultural population that requires multiple support strategies and additional agency support to assist in managing and preventing conflict between victim and offenders, physically, emotionally, and economically.  
Within this essay I will be describing an incident I attended and played a significant role with an offender and victim exploring my actions, my communication, the use of force required, risk assessment and the support I provided, the outcomes including the rules and regulations that are required to be adhered to when conducting the role of policing. I will reference the agencies used, including social and legislative contexts, and reflect on my application using the Gibbs model of reflection (Gibbs, 1988). I will then view alternative actions and measures that could have been taken resulting in a positive outcome and a negative outcome.

[bookmark: _Hlk141433541]Firstly, I am going to describe the occurrence that I attended as a new officer, withholding relative details to comply with the data protection policy UK Government (2018). 
A G1 call was received over the radio requesting a unit to attend at an address within my policing area. The details were very minimal. They referenced an address to which a caller had reported an ongoing domestic dispute between two people, one being a female and one being a male. The caller had provided the address where the incident was taking place and a brief description of a male and female however ceased communication before any additional information could be obtained. 
All Domestic related incidents reported are responded to via the G1 call approach which consists of blue lighting and a rapid urgent response with exemptions from speed limits under section 19 of the Road Safety Act 2006 GOV.UK. (2012).  
When attending any call as a response officer you conduct a risk assessment on the information provided and carryout a uniform and appointment check. I consistently begin at the top sector of my uniform and make sure I have my full uniform and appointments attached. It is force policy to ensure that all officers wear full uniform and appointments when conducting their role. This is to ensure the safety of the officer and the public. When an officer is in uniform it allows the public to identify an officer and research suggests that this has a psychological influence and powerful impact on how an officer is perceived, stated in this article by Richard R. Johnson Police1. (n.d.).  
‌As I am not blue light trained, my colleague had to drive to the reported location. My duty during these instances is to communicate the directions we are travelling efficiently and effectively, using clear communication and in a timely manner. I do this using my force provided mobile phone where a link from the occurrence attaches a maps profile to follow. 
On arrival of the location, I activated my body worn video and conducted a rapid assessment of the entrance to the address and possible exits, checking if anyone is within the perimeter to be utilised as a possible witness if required. It is important that I use extensive listening skills and verbally describe this as it can then be documented on my recording and used as evidence. In this instance the perimeter supplied a negative response. I knocked on the door and called out “police.” It is important that we identify ourselves at the earliest to provide a presence as this can have an impact on the situation going on inside the property and to reassure any victim that we are in attendance. This can also have an impact on an offender to cease any action they are conducting, safeguarding a victim. The door was opened by a female and behind this person was a male fitting the description of the male reported on the initial phone call. The two people began using raised voices and speaking in a language that I did not recognise. Using hand gestures and closed questions I was able to learn the parties were both Polish. The protocol in relation to domestic violence is that each party is separated into a different room. Using hand gestures, I indicated to the female to follow me into the living room away from the male. It is important that we select areas and rooms that lead us to less risk for example if we were to investigate in a kitchen area, there are items and objects around such as knives and kettles that if used in an altercation could result in serious harm to ourselves or the opposite party.  I assessed the female and could not see any physical injuries or any indication that immediate medical assistance was required. My colleague contacted Language Line Solutions https://www.languageline.com/uk/industries/police-criminal-justice-translation/. This is a service officers use consistently as it provides around the clock language support from vetted interpreters in over 240 languages. We were able to ask questions to gain an understanding of the circumstances in relation to the first report of an ongoing domestic disturbance. Without using this service, I believe the outcome would have been vastly different as the challenges of communicating emotions in a foreign language seldom allows for a person to anticipate what could or is likely to happen next. An example of this is explained within the following. E.Oc. (2018).  
The lack of understanding the language or instruction, explanation or direction from another adds an additional fear and anxiety to any situation. 
With the aid of the translator, I was able to establish, an offence had been committed. Section 39 of the criminal justice act 1988 involves causing another person to fear immediate unlawful violence. Legislation.gov.uk (2018). 
It is salient that I cover all points and conduct a full proof test prior to planning to arrest for Section 39 when a physical altercation had not taken place. Is it within the publics best interest, is there any other course of action that could be taken to resolve the issue without it resulting in taking away a person’s liberty Article 5 of the Human Rights Act – the right to liberty and security – protects us from having our freedom arbitrarily taken away. gov.uk (2020). Human Rights Act 1998.  In this instance, it was clear that neither party were able to seek solace, or able to be removed to another place and remain absent from the abode for 24 hours. I had exercised all options and concluded that an arrest under the Public Order Act 1986 for Breach of the Peace legislation.gov.uk (2019). This was the best course of action moving forward and to alleviate the situation. This arrest was carried out by my colleague, I remained with the victim, and the interpreter on the phone to ask the DASH questions to identify if this was a high-risk case of domestic abuse. Robinson, A., Myhill, A., Wire, J., Roberts, J. and Tilley, N. (2016). Due to the language issues, I relied upon the interpreters’ abilities to relay the information in a sensitive manner whilst I documented the answers accurately in detail. When I was confident that I had all the relevant information and that the environment was safe, I left and returned to the station to complete a Public Protection Notice. I also completed an Early Help referral to ensure all services were aware and able to offer the much-needed support that I identified was needed during the call. The victim and perpetrator were both vulnerable. Swansea. (n.d.). Early Help Hubs. 
The referrals resulted in both the victim and the perpetrator receiving immediate support and regular contact from external and partner agencies. I am pleased with my contribution and the outcome of my actions when dealing with this incident. I showed that I can utilise support when required such as Language Line and conduct an investigation when a language issue arises. I will improve my body language and hand gestures also my facial expressions to assist with reassuring victims when supporting them in future. 
This experience was challenging, I felt confused an concerned if my actions where proportionate and necessary. The experience was a learning curve, and I realised my best quality being my ability to speak with others was not always possible. I could have been more prepared for this if I had paid more attention to the call report where it stated by the reporting person that the suspects were non-English speaking. To combat this in future, I have stored the language line number and code in my mobile device. I will always check if there is a flag or marker highlighting any person’s nationality prior to arriving at a call. The University of Edinburgh (2020). Gibbs’ Reflective Cycle. ‌
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‌					Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

[bookmark: _Hlk141432090]You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this thesis I am going to outline a relevant incident of antisocial behaviour I have assisted in and played a significant role with an offender and victim. I will be describing an incident withholding relative details to comply with the data protection policy UK Government (2018).  
I will illustrate how I engaged policing values and explain throughout my responsibilities and the actions I took and why.
Policing a wide urban and rural area of the force we have a percentage of the Romany Gypsy Travelling Community residing on the outskirts of villages. Although most communities have no objection to this cultural integration, it has presented some challenges. An incident I was tasked to attend was a local garden centre reporting that two young males were entering the premises for long periods of time each day and using the store trolleys to ride around the carpark, becoming hostile with staff when they would be in the store but not purchase any items. I attended the store and spoke to the store manager listening and documenting the events that had taken place, how frequent they were and the impact it was having on the staff, the public using the store, and the wider community. I recognise the need to ensure we have communities of cohesion and equality of opportunities for everyone. This is also highlighted within the Welsh Government Enabling Gypsies, Roma and Travellers. (2018). 
It was clear that this ongoing situation was affecting the staff, some were becoming more frightened when at their place of work, and other were finding it frustrating. The frustration was identified by the language and descriptions of the youths and their perceived culture. Although the communication was not direct and vulgar, the information being communicated had a subconscious bias categorising the offenders negatively. It was important to actively show that we were taking the complaint seriously as we need to avoid any actions escalating into retaliation and the loss of trust in the police from the public. I also needed to assess if the store were putting in place all necessary safety and preventative measures as they also have a responsibility to their staff and to maintain their own premises and equipment. Firstly, I identified that the trolleys were not with a chain or required a payment method to release. This made them easily accessible to the youths, they were not being manned and there was no instruction to shoppers to return the trolleys to the bay at the front of the store which meant that the trolleys were being left a fair distance from the store entrance. A store attendant was tasked to collect them in at the end of the evening. I advised that it would be beneficial if the trolleys could be gathered and returned to the bay at the front of the store more frequently. Antisocial behaviour (ASB) although to some may appear as small incidents of no significance, it can progress into criminal activity and lead to people not feeling safe. This is highlighted in (Wales Safer Communities. (n.d.). Anti-Social Behaviour & Disorder.)  ASB is also a criminal offence and carries with it punishments through the criminal justice system Government Digital Service (2017). Punishments for antisocial behaviour.  
My initial action was to take an account from the Store manager and staff. I then requested to view any CCTV footage that the store had collected relevant to the complaint. I could see that there were two youths on each occasion and could identify that they were the same youths entering at similar times each day. I could see that the youths were of school age however they were attending during school hours. I tasked the Neighbourhood Policing Team to help me identify who the youths were. This provided a positive identification, and I was able to obtain names and addresses for the youths. Prior to attending the address given, we patrolled the area the following shift at the times given to check if we could locate the youths at the store. We took this course of action as we did not want to presume and attend the youths address initially as this can come across as discriminatory. The youths were not in attendance on this occasion. The following day we checked in at the store and were told that again the youths had not been in attendance. When engaging the National Decision-Making Model, I identified that by the actions of the patrolling of the area, the treat had changed, and this was having a positive impact on the situation. We advised the manager that all units had been made aware of the issue, including the Neighbourhood policing team and we would be upping the patrols in the vicinity however if the youths were to attend the premises, they were to contact the police immediately.  A report had been received during my rest days, when I returned, I was tasked by my Sergeant to attend at the youth’s address. As I had attended the initial complaint from the store, I had the awareness of what had been happening, on other tasks sometimes when you are not the initial response officer you need to read a full log and occurrence to gain an understanding and not being the familiar or recognisable face, I have realised that this can cause the reporting person to get frustrated. We have a victim’s code that outlines that all Police personnel should take ownership of their investigations and should be supported by their supervisors to do so. All victims deserve an individual response, not just victims of major crime. College of Policing (2021). Victims’ Code for policing. This is proven to be best practice.
I attended the address of the youths and confirmed that it was the correct people I was talking to. When attending the address of the youths, I learned they were from the travelling community, they did not attend school which explained why they were at the store during school hours. I was expecting to be met with hostility, I was very welcomed into the home by the parent of the youths, they were not aware of what had been happening. By bringing the issue to the parent’s attention was the first step to preventing further issues. I learned that the youths were offered learning support however this had lapsed through the Local Authority, and I offered to complete an early help form to assist in obtaining further support to get the youths back into education. Next, I had to speak with the youths. I asked questions to determine if they were attending the reporting persons premises and obtained information as to why they were regularly attending the premises. The youths were apologetic for their actions. I had to identify what options I had moving forward that would be proportionate, necessary and within the publics best interest. Thew youths and their parents were open to an action we call restorative justice, this is where both parties are comfortable and happy to resolve issues without the need of legal action being taken. This can only be offered if this is a first offence of this nature, and it helps prevent youths getting criminal records that can hinder prospects The Crown Prosecution Service (2019). Restorative Justice. 
I needed to check that the Manager of the store was willing for this to be the preferred action moving forward. I attended the store and explained my findings to the store manager, I explained the importance of restorative justice, its impact and the benefits for all parties. The store manager was happy and supported this form of action. 
This outcome was the most effective and desirable when dealing with youths. It is of great significance and value to the offender if this course of action can be utilized as it allows for a behaviour to be recognised, delt with and educates the offender. It also provides the opportunity for a victim to be heard and obtain an apology, this builds trust and confidence in the police that we can investigate issues and although there is no criminal justice taken, actions are taken to prevent further offences. 
I was pleased that I played a significant role with an offender and victim. I identified when carrying out my investigation that there is a stereotypical view of the travelling community. This made me feel uncomfortable as once I had met with the family, the views other members of the public have been negative, and the travelling community in this instance were misunderstood. The youths were not in education therefore the time where they would have been alongside other children within the community in education, being observed and occupied, these were trying to entertain themselves. This resulted in them committing ASB. When met with this scenario again I will have more confidence in dealing with the travelling community and I would challenge people’s bias’s and stereotypes surrounding this culture directly.  The University of Edinburgh (2020). Gibbs’ Reflective Cycle. 
WORD COUNT - 1494
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be describing how I played a significant role with an offender, giving a brief description of the situation, reflecting on how I used the National Decision-making Model to resolve the incident and the use of my discretion and how I complied with the Criminal Procedure and investigation act 1996 standards to regulate the recording and retention of material when I conducted a strip search and obtained CCTV in relation to the offence. I will then analyse my actions using the Gibbs reflective cycle.
[bookmark: _Hlk141436873]I attended a call where it was reported that a female was throwing bricks at a public house window causing harassment alarm and distress to the occupants inside. 
This was a G1 call which meant that my colleague and I had to attend using blue lights. I use the National Decision-making Model to prepare, and risk assess any call I am attending. In this instance the information we had received allowed me to manage my expectation of the situation. A female – this meant that I was able to gage how I would be able to respond to the person as I naturally feel more intimidated if I were to attend a scenario where a male is the aggressor, I can match a females strength if the need arises and would be able to justify my actions inline with the Code of Ethics and use the necessary force if needed. Throwing a brick - This person had a possible weapon of offence which meant I required any one of my articles, possible my PAVA spray if the suspect was non- compliant. At a window – This highlighted a risk to members of the public within the premises and to the suspect themselves could obtain an injury. As we did not know who the person was at this time if we were to attend and there were open wounds, we need to be cautious of blood infections such as Hep B therefore I made sure we had gloves on hand. Causing harassment alarm and distress to the occupants inside – This indicated that more than one person was present and that this could result in multiple victims or a possible event of Public Disorder CPS (2010). Public Order Offences. 
‌On arrival I activated my body worn camera. This is an essential part of evidence gathering as it provides a true account of the event in real time, this is also an officer’s responsibility and legislation within conducting the role of policing as outlined in the Ministry of Justice (2020). Criminal Procedure and Investigations Act 1996 (section 23(1)) Code of Practice Revised in accordance with section 25(4) of the Criminal Procedure and Investigations Act 1996 ‌. It also documents information provided by an accused person which indicates an explanation for the offence with which they are committing or have been charged or any significant statements. Any material obtained via video, or audio recording whether relevant or deemed not relevant in the investigation must be retained and reviewed. Unused recordings may be used in the defence of any suspect. Every piece of disclosable material is specified even if it undermines prosecution or assists defence, the material is provided.

[bookmark: _Hlk141449027]‌I could see that the suspect was a female and was in the process of causing criminal damage to the front of the premises. CPS (2019). Criminal Damage. I identified the power to arrest was present under the criminal damage act section 1 1971 where this person had without lawful excuse destroyed property belonging to another, with intent. I approached the suspect and was met with verbal resistance. This allowed me the ability to communicate with her verbally and there was no requirement for force to be used. I asked the female her name and she replied, my colleague relayed this back to the control room for the necessary checks to be done for warning markers and previous offences, the information relayed back was that this person was a known nominal to the police, and she had warning markers for assault police.  The female was still non-compliant with verbal ques. Once again I assessed how the threat had changed and began reviewing how our presence had effected the situation. The suspect began to run away, and my colleague and I gave chase, my colleague caught the suspect and was able to detain with handcuffs. My colleague cautioned the female and provided a necessity, and I conducted a search under section 32 Police and Criminal Evidence act. Legislation.gov.uk (2013). Section 32 allows an officer to search an arrested person if the person to be searched has been arrested at a place other than a police station, if the officer has reasonable grounds for believing that the arrested person may present a danger to himself or others. In this case we did not know why the female was acting irrationally, this indicated that there may be a presence of drugs, also the behaviour was unpredictable following her attempt to flee. Following the suspect being detained and the use of force being handcuffed I felt the threat had changed significantly to myself, my colleague and the wider public. It was vital that the search was conducted immediately, as the suspect was more compliant, and I was concerned that the risk could change at any given moment. I discovered a hard item being stored in the females left chest area under her bra. I asked what it was, and the suspect refused to respond with an answer to the item, the female got very aggravated and was shouting insults toward myself and my colleague. We conveyed the female to custody where I assisted in the booking in process. I provided the suspects name, date of birth, occurrence number, the time of arrest, the time we entered custody and the circumstances of the arrest. I then conducted my first ever strip search. During this time my Body worn camera remained on however I turned the lens to face myself as it was important that the search was documented and all audios could be recorded, whilst providing privacy to the suspect. I began by asking the female to remove her upper clothing. The suspect was non-compliant, and I had to get assistance from a custody detention officer to help remove the suspects clothing. I discovered the item concealed in the suspects bra was a mobile phone. This was seized the suspect was provided with custody clothing to wear and we escorted her to the cells. I was then asked to observe the suspect via video in the cell for a short period of time before being allowed to leave. I later learned that as we were conducting the strip search in the custody suite that there was continuous recording taking place and my body worn camera remaining on was not necessary. This recording was still uploaded to NICE and linked to the occurrence. Although it was not required as evidence it still needed to be included. My colleague and I returned to the Public House and identified witnesses to the offence. I took a statement from a witness who had recorded events on their phone leading up to and during the offence taking place. I requested that all footage be uploaded to evidence.com once I had generated a link. It is policy that no personal data or suspect data is held on mobile devices and at the soonest opportunity any data obtained is transferred and uploaded as evidence. commissioner.south-wales.police.uk. (n.d.). Data Protection. All the evidence was gathered and constructed into a casefile that the Hub took forward to obtain a conviction of the offence.

‌Following this experience my thoughts were that regardless on who you are as a person or how well you can communicate with people on all levels, in certain situations, a suspect or offender will see the uniform and that is louder than any voice. I learned that it is essential that you are prepared to use force or to give chase at any point of correspondence and it is vital you do not relax or become complacent with any situation. I was happy to conduct my first search under section 32, as it strengthened my confidence that I could conduct a search effectively. I was disappointed that I was unable to communicate and convince to the suspect to maintain a calm environment and to them to comply to what I needed to do to carry out my role effectively. I learned the importance of obtaining evidence and first accounts from witnesses at the scene as this meant I was able to get accurate descriptions and utilise witness observations. Some witnesses had left prior to my colleague and I returning. I could have been more socially aware and made sure that I positioned myself where the suspect would not have had the opportunity to run away. This would have resulted in less force being required to be used as I would have maintained control over the situation. 
In future situations I will deal with the suspect more confidently, I will be more socially aware and I will obtain names, phone numbers or addresses prior to leaving the scene and conveying to custody to ensure the witnesses details are available to hand when needed to conduct the investigation.
‌ 
Word count - 1544
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	To understand how to complete a casefile. 








	In my station we have a casefile review officer. I will set aside time and speak to my Sgt about having a lesson on casefile building with the officer if applicable. 
	My Sgt
The casefile officers.
The Hub 
	Within my initial three-month probation as I have the ability to be freed up for learning.

	To learn how to book evidence in correctly. 










	To carryout the full booking process from beginning to end. Allowing enough time to see the full process through without requesting the next shift to transport the evidence and book in at custody.
	My Sgt,
My tutor,
My colleagues if any evidence needs processing, I will find it beneficial to observe their actions. 
	I would like to be competent at this before my three-month tutorship ends. 

	To become more confident in using the Comms on the radio and point to pointing colleagues.








	By practicing, and not relying on my ipatrol on the phone so much and communicating with WL in these instances. 
	My tutor and team member.
	I am not putting pressure on when I will be completely confident at using the radio as general information, I can obtain over my works phone. Hopefully I will grow in confidence when I do use the WL comms radio. 





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.











Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  C Jones  (Learner)

Date: 09/06/2023
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