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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
In this task, I will be focusing on the initial 6 months of my learning since being attested as a police constable. I will be discussing and comparing the coping strategies I have learned and applied in order develop resilience and minimize stress. I will be discussing things that I found particularly challenging and the way I overcame these challenges.  In order to do this effectively, I will be using ‘Bortons development framework’ which is ‘What, so what? Now what?’. (Jasper 2003, p99)

The Oxford learners dictionary defines stress as “pressure or worry caused by the problems in somebody’s life” (Oxford learner’s dictionary) and resilience as “the ability of people or things to recover quickly after something unpleasant, such as shock, injury, etc.” (Oxford learner’s dictionary)

An article on the police federation website said: “Low morale, stress and soaring demand are the main factors behind officers resigning, the Police Federation of England and Wales’ Leavers’ Survey has found.
More than half of respondents (51%) who participated in the rolling survey between October 2017 and April 2019, said their morale had a large part to play in their decision to exit the service and 40% admitted stress was one of the reasons.” (Police Federation 2019).  I didn’t want this to happen to me and hope the techniques I have put into place will be able to assist me in dealing with this in my future policing career. 

Myself and the rest of my cohort had a different experience to most constables during their initial training. On the first day, it was announced that the UK would go into lockdown, this would affected us by changing the rules around how much classroom based learning was allowed. 

Personally, I find that I learn best in a structured teaching environment and this was not always going to be possible. Reflecting back on Borton’s development framework, this is the ‘what’ element. I was now faced with the problem of having to adjust my method of learning.  Although training is usually heavily practical based, because of the changes in law, it became evident that this would not be the case for all lessons. This meant that I had to build resilience by embracing change since I was now going to have to do most of my learning online. This is the ‘so what’ element.  An article Kendra Cherry via Verywellmind.com says: “Flexibility is an essential part of resilience. By learning how to be more adaptable, you'll be better equipped to respond when faced with a life crisis” (Verywellmind.com, Kendra Cherry, 2020) Baring this in mind, with a career in policing, I knew that embracing changes would benefit me in my future policing career as I know this is a job where a situation can develop and change in an instant.

In order to implement the ‘now what’ element, I utilised another element of resilience which was being optimistic. I knew this would not be easy to embrace, my way of thinking would not change overnight. Online learning meant working from home which I had never done before. In order to embrace this change realistically I set myself daily goals. I gave myself structure and a plan so that I would work effectively. I made sure to get ready and dressed before I started my work day so that I felt more professional. I began my working day at 9am, I was most switched on and ready to work at this time. I also worked from the study of my home to minimize distractions. Doing these things gave me a structured working, I adapted to make this work best for me. This ensured that I was still performing to the best of my ability and not allowing change and inability to adapt become an excuse for any failures.

In the first few weeks of learning my class and I began our officer safety training, an essential element of training. I knew this would play an important part in my role as a constable. This was an enjoyable element of learning for me as it was active and practical. As previously discussed, this is my favourite way of learning. OST required a high level of fitness in order to practice the techniques needed in order to conduct duties in a fair and justified manor. I felt that this was particularly relevant to us as news of the events surrounding George Floyd’s death had just been announced and I personally believed that the public had formed a negative opinion of policing due to what I was seeing on the news. 

The Black Lives Matter campaign and the news of George Floyd made me worry about the job. I felt a lot of pressure and feared a negative reaction to becoming a police officer during this time. This played very heavily on my mind especially during OST. 

Instead of letting this affect me, I reflected back on Borton’s cue questions, ‘Now What?’ I know that physical activity is a great way of relieving stress. Mind says: “Many people find that physical activity helps them maintain positive mental health, either on its own, or in combination with other treatments”. (Mind, 2020) I know that for me personally this has worked well as a stress relieving tool in the past. This leant itself well to OST and the stress I was feeling surrounding current world events. In order to take my mind off the media, minimize stress and ensuring I was able to keep up with the physical demands of OST I stayed active and went running 5 times a week or took part in online fitness classes. This was massively beneficial for not only my mental health but also my physical health. 

I carried this forward then into my exam preparation. Using the resilience I was developing, I set myself goals and structured a realistic timeline for revision and used my time wisely to minimize exam stress. I knew that I would be having two exams during training, both of these requiring a broad knowledge of policing with a new topic being taught almost daily. The last thing I wanted was to start cramming revision and therefor causing myself unnecessary stress. There was a lot of advice available on this online. ‘Student minds’ had a lot useful advice such as, “Break your revision down into small chunks, and form a plan. Once you’ve got a plan, you won’t have any more dilemmas at the start of the day about what to work on.” (Student minds, via Mind, 2020)


Taking this on board I found a few ways to relieve stress during exams. 1. Exercise, as I previously discussed, exercise is a highly effective tool for me. If I found myself not understanding or starting to not concentrate on a topic, I would then go for a walk or a run and when I came back to that work I found that a lot of the time the work had then sunk in or I had a clear mind to approach it again. 2. Taking regular breaks and making time for friends and family. Some may see this as a distraction and arguably this can be a distraction or a way to avoid work but I found if I was not taking regular breaks I was not absorbing information. Seeing family and friends, like exercise, made me approach work with a clear and less burdened mind and often helped me see mistakes I had previously made and learn from these by looking at the work through fresh eyes. From doing research on this, I found an article by Kerri-Ann Jennings via Healthline which said “One study found that for women in particular, spending time with friends and children helps release oxytocin, a natural stress reliever.” (Kerri-Ann Jennings, Healthline, 2018) I did find that not allowing myself to be absorbed by work and have some normalities was a big stress reliever for me as work wasn’t the only thing on my mind. And 3. Learning to avoid procrastination. This was one of the harder ones. In school and university I often found myself procrastinating and causing stress for myself when falling behind.  I find procrastination easy. In keeping in mind the goals I had set myself using resilience, I found that I had actually learnt from previous mistakes. Utilising 1 and 2 helped with this. As I was taking regular breaks away from work with a variety of activities, I did not feel stressed and bombarded with work and therefore didn’t need to procrastinate. Saying this, not all things worked for me. I didn’t enjoy taking part in mindfulness classes which was highly recommended to relieve stress. I found that I was often distracted or bored by these. I knew that not everything would work for me but I tried to focus on the things that did work rather than the things that didn’t. 


In conclusion, I believe I was successful in relieving stress and building resilience. With the techniques put in place I was able to recover quickly from any difficulties I faced and able to stop myself unnecessarily stressing.  Although it was not the training structure I expected, I didn’t  let that faze me and allowed myself to develop a new way of learning. I felt without combining techniques such as establishing goals and taking regular breaks I could have allowed myself to not put as much effort into the work as it deserved but balancing these meant I never felt as though work was getting on top of me and had a clear vision of what I wanted to achieve. ‘Bortons cue questions’ also helped me in achieving this. Instead of seeing something as an obstacle I thought, ‘now what?’ and found a solution. I now feel I have a tried and tested set of tactics that work for me which can be implemented going forward with my policing career. 


1650 words
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Task 2
Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _GoBack]During this task, I will be discussing a policing incident that involved conflict where I played a significant role with a venerable person. I will be critically assessing this, reflecting on my application and describing the process for determining whether the use of force was necessary in a conflict situation. During this task, I will be using the ‘Gibbs reflective cycle’ which, ‘offers a framework for examining experiences and given its cyclic nature lend itself particularly well to repeat experiences, allowing you to learn and plan from things that either went well or didn’t go well. It covers 6 stages: Description, Feelings, evaluations, analysis, conclusion, action plan.’ (The University of Edinburgh 2020). I will also be referring to the LEAPS model which is ‘Listen, Empathise, Ask, paraphrase and summarise.’ When discussing use of force, I will also be referring to a model called, Betari’s Box. The model for this can be seen below:
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           (Diagram found in: mindtools.com, 2020)

I attended a policing incident involving a missing person. A 38 year old woman had earlier that day, contacted her support worker and told her that she wanted to end her life. The support worker had then attended the home of the woman and could not locate her. 

On route to the woman’s house we were informed that she is at high risk of domestic violence from her ex-partner. There was also a slight language barrier also as we were informed that she does speak English well but chooses to speak Polish, her native language when she doesn’t want to communicate with police. We were also informed that she has severe mental health issues including self-harm and attempted suicide. 

Although I was made aware of this information for my safety and in order to deal with this woman effectively, I did not want to form an unconscious bias of the woman. An article from psychology today defines unconscious bias as “Unconscious bias (also known as implicit bias) refers to unconscious forms of discrimination and stereotyping based on race, gender, sexuality, ethnicity, ability, age, and so on. It differs from cognitive bias, which is a predictable pattern of mental errors that result in us misperceiving reality and, as a result, deviating away from the most likely way of reaching our goals. We knew this, I had never met the woman and therefore did not want to form an unconscious” (Gleb Tsipursky PH.D, Psychology today, 2020) I had never met the woman before so I knew the importance of building my own rapport with her.

I attended the address that the woman was linked to in order to make a secondary check. It was clear to see that the house was empty. We then attempted to contact the woman, after several phone calls, the woman answered the phone however she was extremely verbally abusive and began speaking Polish before hanging up the phone.

Making contact with the woman, assured us, that for now at least the woman was ok as she was at least speaking to us. We knew however we had to act fast and come up with a plan on getting better communication with the woman as this could change at any second.

We were then contacted by the support worker who had recently made contact with the woman She had told her support worker that she was on a train coming back home, still feeling down and when she arrived back at her flat, her intention was still to kill herself. She also told her support worker that should police meet her at the train station she would stay on the train or attack any officer that tried to talk to her. 

From the information provided to us by her support worker we were aware her train was due in about 2 minutes and we knew that we needed to talk to her before she entered her house in order to see if section 136 of the Mental Health Act 1983 should be considered.

When the woman got off the train, she saw the police car, and began running, she was shouting and telling us to move out of her way otherwise she would have to hurt us. 

I considered, should I catch up to the woman if use of force should be implemented for both our safety and her safety. I thought back to the mnemonic T.I.E that my tutor had taught me.

T-tamper with evidence
I-Investigation
E- Escape


T.I.E should be considered when deciding whether to handcuff a person. If you feel the person may, tamper with evidence, in order for you to further investigate or to prevent that person escaping, you can justify use of handcuffs.

Blackstone’s says, “A person experiencing mental ill health may be unpredictable, so you need to prevent him/ her from engaging in harmful behaviour. You may need to use force to do this but make sure it is only a last resort.” Blackstone’s Handbook for policing students 2020, Bryant and Bryant, p.268) In order to prevent her escaping again, if needed,  I was able to handcuff her should I suspect that she be guilty of a criminal offence or should she follow through with her threat to hurt us.

However in this case she had not committed a criminal offence and in not forming an unconscious bias, I also didn’t want to assume that she would. Without her committing an offence I feel that it would be very difficult to justify using any kind of force. I would instead need to use communication skills in order to help her. Blackstone’s says “Establishing good communication may be difficult, but is essential when dealing with a person with mental ill health” (Blackstone’s Handbook for policing students 2020, Bryant and Bryant, p.268) 


I ran after the woman, however after a few seconds of running the woman stopped and sat on the floor and began to cry. I then caught up to where the woman was sitting and began talking to the woman. I was cautious in approaching the woman as my colleague was further away.  She kept shouting that she wanted to kill herself and that there was nothing anyone could do to stop this. She was also saying that should she be arrested she would fight with officers. She was switching between English and Polish at this time which made it hard to understand anything that was being said. 

Seeing that she was very upset, I reassured the woman that she was not under arrest or in any kind of trouble. At this time we were just concerned for her safety and wanted to check that she was ok. Upon hearing this, the woman then calmed down and explained what had happened to make her feel this way. I sat on the floor with her and tried to comfort her.

 I wanted to build a rapport with the woman and felt this was a good way for her to let her guard down.  On article I read on rapport says: “When we first meet someone new, we start to build a rapport. Like it or not, this is why small talk exists:  it is a way to try to find things in common with other people and build a shared bond. This bond Is important because we all have a tendency to want to be with ‘people like us’” (skillsyouneed.com 2020)


In order use my time effectively with her, I used the LEAPS model, I listened to what she had to say making a mental note of important and key things that had led to the way she was feeling such as her drug use and children, I knew that these were important to her and had caused her to feel this low so I knew the importance of acknowledging these things. I knew this would be important in order for me to empathise effectively with her. Psychology today says, “Empathy is a feeling state that connects one human being to another through authentic emotional understanding.  Empathy allows for comfort and closeness in a relationship. Often, the person who receives empathy, feels truly understood, and therefore connected to the person who understands. He or she feels far less alone in his or her predicament. This experience is healing and soothing.” (Erin Leonard PH.D, Psychology today, 2019) I wanted the woman to feel as though she was not judged and she was understood I knew that I wasn’t an expert in mental health or any of the things she had gone through in life but by empathising and listening she at least felt that she could express how she was feeling effectively. I also made sure to ask plenty of relevant questions such as, have you had any help in the past, do you have family that will be able to assist you in the future, is there anything we can do to help. This gave me a better picture of the woman’s circumstances and ways we would be able to assist her such as submitting PPN’s, a public protection notification which is a list of questions that will allow other partner agencies to offer support should a person need this. I then paraphrased what the woman had told me so that I could make sure I had not missed anything important or any details she felt were necessary to paint a better picture of her situation. I knew this was an important step for when it came to submitting a PPN. I did not want to let the woman down by missing anything that a partner agency could be able to help with. Lastly I then summarised everything we had spoken about. I reminded the woman that I would be submitting forms and more support could then be offered to her through these should she want.

After about an hour of talking and building a relationship with the woman so that she trusted me I could now see that the woman was much calmer. An article in Helpguide says, “Being supportive involves offering encouragement and hope. Very often, this is a matter of talking to the person in language that they will understand and can respond to while in a depressed state of mind.” (Helpguide, Melinda Smith, Lawrence Robinson, Jeanne Segal) I then asked the woman how else we could help her. She asked to be taken to the hospital in order to voluntarily undergo an evaluation for her mental health. I felt that this was the best option to her as in hospital they could offer her the best quality support and the fact that she made that decision on her own showed me that she wanted to make positive changes in order to improve her life. 


Using Gibbs reflective cycle, I knew that I had a very vulnerable person to deal with who at the time of this incident felt that she had no other option but to end her life due to a variety of unfortunate incidents that had all been weighing heavily on her mental health. My personal feelings having seen the woman’s erratic behaviour and heard her story was that she definitely required some specialised help, and although I knew I could support and listen to her seeing how bad her mental health was and knowing that I am not an expert on mental health, I knew that I was not best equipped to offer the help she required in order to improve her mental health long term. In order to evaluate my situation I considered my options. I knew that this woman needed professional help, I knew that allowing her to go home would mean that she would be alone with her thoughts and may potentially follow through with her earlier plan to end her life so this was not something I should consider. I also considered taking the woman to a family member but while we had been talking she had explained that the only family she had was her ex-partner. Given that I knew that she was a high risk domestic abuse victim from him I knew that this would be irresponsible. I then considered hospital. I knew that this would be the best option for her but I did not want to have to force her to go. By forcing her to go, I would be taking away her basic human right of freedom and in doing so losing the trust I had worked so hard to build with her. I decided the best option would be to give her the idea of going to hospital but then allowing her to make the final decision herself. Given the amount of time spent with the woman I had time to analyse the situation as it was happening, it gave me a clear picture of her situation and the steps that should be taken in order to offer her the best help. The conclusion of her making the decision to voluntarily attend hospital was a massive relief for me. I knew that realistically the only safe option for this woman to receive specialized help she needed at the hospital and if she hadn’t made that decision, we would have to take her under section 136 of the Mental Health Act 1983 anyway. Given the fact that I had built such good rapport with the woman I knew I would be best to carry out the action part of the reflective cycle. At this point I was no longer worried that the woman would be violent towards me as she now had a much calmer demeanour and was open to the help that I was assisting her in getting. I wanted to use the trust we built in order to allow her to feel supported and safe as I knew how much of a big step it was for her to make the decision to seek help.


When I was considering my actions in relation to use of force, I kept in mind Betari’s box. I know that use of force should be a last resort but also it is important to stay safe as an officer, especially when a person is making threats towards you. The College of Policing says: “The police should consider how their presence, attitude and demeanour may influence a person’s reaction when approaching a member of public for any reason. This reaction will have an impact on subsequent risks to officers, suspects and the public.” (College of policing, 2020)
I knew that I had I had to keep my attitude positive when dealing with this woman. As mentioned earlier, I didn’t want unconscious bias to have an effect on how I dealt with this woman. Although the woman had only a few minutes earlier, threatened us and been very aggressive I knew that I couldn’t rise to it and I had to stay positive and supportive. As a result, my behaviour towards her was more attentive to her needs and I could see past the negative attitude displayed towards us earlier. It became completely obvious that it changed her attitude towards me, rather than being aggressive and verbally abusive or trying to avoid the situation completely by changing to speaking Polish, she then relaxed and was no longer aggressive toward me. She apologised for the way she had acted and explained that she felt in the past that she had to put her guard up as she felt judged. When dealing with officers before they had been negative so she felt like she had to be negative and aggressive in retaliation to this.

In conclusion, I believe I dealt well with the situation that involved conflict when dealing with a venerable person. I believe that I was successful in determining whether use of force was necessary in the conflict situation I was in. Although looking back I could have put myself in a venerable situation by letting my guard down, especially when I sat on the floor to speak to her. But I knew that I had my colleague to support me and knew that use of force was always an option. Rather than using these as my first response, I trusted my gut and allowed the woman to open up fully to me without feeling judged. Betari’s box was an excellent tool in assisting me with this as I knew my reaction would have an effect on her and by staying positive I got a positive reception back from her which allowed for the best outcome.




2742 words 






















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task, I will be discussing a policing incident where I played a significant role with a victim discussing criminal justice, valuing difference and inclusion. In order to effectively reflect on my actions during this incident I will again be using ‘Bortons development framework’ 

Awareness about diversity has changed over the last few years. The Cambridge dictionary defines diversity as “the fact of many different types of things or people being included in something; a range of different things or people” Changes are being made every day in relation to equality. It has become more evident that these changes were a necessary and much needed in our developing world. This is becoming a more present issue in modern day policing and the way that situations are handled by the police.

Whilst conducting a mobile patrol, I was approached by an emotional female. Upon seeing the woman’s face, I noticed a red mark on her cheek. 

The woman explained that she had argued with her husband earlier that day. During the argument he had grabbed the woman’s arm and punched her in the face causing the red mark on her cheek. 

I checked with the woman to see if she needed any medical treatment. She refused. I then asked if she would be willing to make a statement regarding what had happened to her. She was hesitant at first. I could see that this was a big decision for her and one she probably needed to think about. I offered for her to come and sit in the car with me to talk over what had happened. 

In the car she told me that this was not the first time that an assault had happened. She said that she had never reported anything in the past because her husband had told her that he would change, she also didn’t want to bring shame to him and his family. She said she always hoped that things would get better. After opening up to her family about this, she decided enough was enough, this had to stop. “There comes a time when most people reach their breaking point and decide to break the silence of abuse. There comes a time when you want to tell your friends and family about the abuse, and to get their support, advice, and help.” (PsychCentral.com) She explained that after opening up to her parents about the abuse, they urged her to contact police.

I checked with the woman once again if she wanted to give a statement. I explained that if she was feeling anxious or worried about it that she could have a night to think about it and then officers could re-attend in order to take the statement from her in the morning. Although I did want to take the statement myself as I had so far built a good rapport with the woman and felt as though she was comfortable opening up to me I was also keeping in mind the fact that she was extremely erratic and emotional therefore I did not want her to feel any pressure regarding providing a statement. I know this was my emotional brain working but my policing brain was also telling me that a statement was necessary and important for a prompt and effective investigation and without the statement, if her husband was arrested, we would be eating into the time on the custody clock and delaying an interview.

I explained the process from start to finish with the woman so that she fully understood. Blackstone’s says “In providing support for victims and ensuring their safety, it is paramount that communication is clear, that the risk assessment is accurate and consistently reviewed, and that appropriate safety planning is advised” (Handbook for policing students, Bryant and Bryant, p288) I explained that given the nature of her injury and what she had told me, her husband could be arrested for common assault, section 47 offences against the person act. I made this decision as although her face was red, there were no cuts or bruises, only a slight reddening. I then explained that together with her statement and any other evidence we were able to gather with her help he would then be interviewed and then either be remanded in custody or he would be bailed and given conditions following this. I explained that this decision was however out of my hands. I also explained that there were other things that could also be put in place such as a DVPN which is a domestic violence protection notice. This is a notice for the abuser to stay away from the victim. “The process is designed to give breathing space to victims by granting a temporary respite from their abuser and allowing referral to support services without interference. The point at which victims seek help or leave their abuser can be when they are most at risk. The DVPN/DVPO process can be pursued without the victim’s active support, or even against their wishes, if this is considered necessary to protect them from violence or threat of violence. The victim also does not have to attend court. This can help by removing responsibility from the victim for taking action against their abuser” (College of policing 2020).  There was also the option of a restraining order. “These orders are issued by a judge and apply to all the County Courts and the High Court or both. They last 2 years, but can be renewed for a further 2 years.
If the order is ignored, the person will be in contempt of court and may receive a prison sentence.” (gov.uk 2020). This was another option available to her should she feel she need it.
The woman decided that she would like to provide a statement to me tonight. She stated that she was worried that should she put off giving a statement she may change her mind and end up regretting that in the long run. I organised that we would go back to her parents’ home address where she had been staying so that she felt comfortable.  
Back at her home the woman calmed down. She explained that she had been in a relationship with the male for 3 years following an arranged marriage. They were very lucky and had known each other before getting married and the marriage was something that they both wanted. The marriage had been going very well, she explained that although both her and her husband’s parents are strict Muslim’s but they had both had very westernised upbringings and both sets of parents are supportive. She explained that things changed a year and a half into their marriage when they found out they would not be able to have children without the aid of IVF. The woman stated that this was her partner’s downfall.  He took this news badly and felt pressure from this. This lead him to drinking heavily and gambling any money that they had, this left them short every month and in debt. This had meant that she had then started to ask her parents for money in order to help in secret. When he found out about this it made him feel shame as traditionally he felt that he should be providing for their family.

The woman explained this is when the abuse began. At first it was just emotional, but quickly turning physical. The pandemic and being alone together during lockdown made things worse. “Covid-19 does not cause domestic abuse, only abusers are responsible for their actions. However, the pandemic does threaten to escalate abuse and close down routes to safety for women to escape. It has put the spotlight on an existing crisis, which can no longer be ignored.” (Womensaid.org)

After much discussions with family she had decided that the best course of action was a divorce. Victimsupport.org says “It’s important for your child’s safety to encourage them to talk to a trusted adult about the crime, think through whether to report to the police, and to take steps to make sure they don’t become a victim again.” (Victim Support.Org) She explained that although this was not traditional in her culture, her parents were very supportive.

Before proceeding any further, I confirmed with the woman that there were no  children involved as they would also need to be safeguarded. “Protecting children is one of the most important tasks the police undertake. Every officer and member of police staff should understand his or her duty to protect children as part of his or her day-to-day business. It is essential that officers recognise the needs of any children they may encounter.” (justiceinspectorates.gov.uk, 2015). She confirmed that there weren’t. I then discussed with the woman what we could do for her. After completing a statement, I could then submit a PPN which is a public protection notification, these are ‘DASH’ (domestic abuse, stalking and harassment) questions, a list of 29 questions which will help us  identify the level of risk to that person. I also explained to the woman that with the answers provided through these ‘DASH’ questions, other agencies would be able to review her answers, contact the woman and offer additional support she felt she needed or wanted. It would then be decided whether her case would need to be submitted to MARAC. “A MARAC, or multi-agency risk assessment conference, is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, probation, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs) and other specialists from the statutory and voluntary sectors.
After sharing all relevant information about a victim, representatives discuss options for increasing safety for the victim and turn these options into a co-ordinated action plan. The primary focus of the MARAC is to safeguard the adult victim.” (devon.gov.uk 2020)

The woman questioned what kind of agencies would contact her as she already felt that she had a good support network at home. I explained that there are agencies that are specifically trained to help and support woman who have been victims of Domestic Violence such as ‘Atal y Fro’. “Atal y Fro refuge is emergency temporary accommodation providing a safe and secure haven for female victim of domestic abuse and sexual violence. During a stay at refuge women will receive on going emotional and practical support” (Atalyfro.org 2020) And ‘Women’s Aid’. Through agencies such as these, she would find additional help and guidance. Although she does have a good support system at home these agencies are trained to deal with domestic violence so they may be able to offer support that her family may not understand.

The woman was grateful for the support and the time spent with her and I felt that she would now be safe in the care of her parents.

Upon leaving the woman, I did some research into how the pandemic had effected domestic violence cases. There was a lot of useful advice on the women’s aid website. “Being in lockdown meant being confined to our homes, with those in our household, almost 24 hours a day. Women’s Aid knows that home is not a safe place for many women and children and we knew that when the government announced lockdown this would have a specific negative impact on many women and children who were experiencing, or who had experienced, domestic abuse.” (womensaid.org 202

Below is a table showing the statistics of domestic abuse cases during the pandemic:
[image: ]
(Table from woman’s aid.org 2020)

Using ‘Borton’s development framework’ I will now reflect on what happened during the incident.

My role was to work to safeguard the woman. I identified that there was a criminal offence where the woman had been a victim of domestic violence at the hands of her husband and was now taking a major step in doing something about this. In order to ensure her safety and a positive outcome for her, I identified  the crime and ensured by contacting colleagues and my Sargent that the husband would be arrested for this.  I then took steps to safeguard the woman by ensuring that the woman had a safe place to stay, which in this case was with family. I also submitted relevant paperwork so that partner agencies would be able to assist the woman. The outcome of this was that she now felt safer and it was a very big relief for her to have finally reported this. From this I learnt the impact that Covid has had on people’s relationships and lives. Before joining South Wales police I hadn’t even considered the fact that lockdown, for some would mean being trapped in their homes with their abusers, and while many saw lockdown as a chance to have some time away from work and responsibilities, this became others worst nightmares. I have learnt that it is important to notice and recognise the signs of domestic abuse. “Some of the signs of domestic abuse, such as physical marks, may be easy to identify. Others may be things you can easily explain away or overlook—say, chalking up a friend's skipping out on an activity you once enjoyed together as being due to a simple loss of interest.
Domestic abuse affects each person differently, but it impacts everyone both physically and psychologically. It's often an aggregate of related signs of domestic abuse that tip someone off that a person is at risk.
Domestic abuse can happen to anyone regardless of their social, educational, or financial status. While red flags aren't always proof that someone is being mistreated in this way, they are worth knowing. Many who are abused may try to cover up what is happening to them for a variety of reasons, and it goes without saying that these individuals could benefit from help.” (verywellmind.com, 2020) And upon noticing these signs the importance of taking positive action to help that person such as reaching out to them, their family or contacting the police.

For the ‘what now’ part of the reflection I submitted all of the relevant paperwork to the woman but I did not want to leave things there. As I had built a good rapport with the woman, I felt it was important that I be a point of contact regarding this. I passed on my work number and email so that she could contact me should she need to. From this situation, I learnt the importance of building a good rapport with a person and how vital this is to build trust and gather the best evidence. In future when dealing with DV victims I will always try to be there start to finish with them in order to ensure this trust. In future, I would however ensure that the person was alone when talking to police if they were comfortable with this. During this instance, the woman’s mother asked to be in the room with her, although the woman consented to this, had I asked the mother to leave the room, the woman may have disclosed more information that she felt she couldn’t say in front of her mother, this wasn’t a guarantee but a thought I had after this had happened.


In conclusion, this incident taught me that every person has their own individual needs and requirements that are unique to them. Recognising this hugely important to us as police officers. As a victim let organisation, it is our duty to follow and respect these policing principals and the high standards of professional behaviour expected of us. This ensures that we are always putting the victim and the victim’s needs first through the criminal justice process. This was an excellent learning curve for me as a new police officer as the woman in question was very open and willing to share what had happened to her. I know that this will not always be the case in every situation I am faced with but I hope that by utilising the techniques I have learnt from this experience, I will be able to make things easier for others to open up to me in future. 





2683 words











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this final task, I will be discussing a policing incident where I played a significant role with offenders and reflecting on what happened. I will be reflecting on how I applied the ‘National decision making model’ to assist in resolving this incident and evaluating my role of discretion in the decision making process. I will also be determining my responsibilities with regards to the provision of the CPIA (Criminal Procedure and Investigations Act 1996 (section 23(1)) Code of Practice) when conducting this investigation including when managing the offender and suspects and recording and retaining significant information. “This code of practice applies in respect of criminal investigations conducted by police officers which begin on or after the day on which this code comes into effect. Persons other than police officers who are charged with the duty of conducting an investigation as defined in the Act are to have regard to the relevant provisions of the code, and should take these into account in applying their own operating procedures” (gov.uk, 2020) I will also be discussing. I will again be using ‘Borton’s development framework’ in order to assist me in reflecting on the work that I did.


In modern day policing, officers have a wide range of tools available at their disposal in order to deal with the vast variety of incidents they attend on a daily basis. These tools however are not always as obvious as a person may think.

When discussing tools that the police have, you may immediately think of items the personal protective equipment and the powers given to us through the law.  But a less obvious but equally as important tool used by police officers on a daily basis is, police discretion. This is a tool that can be applied with most disposal methods as well as when investigating offences. I believe this is a tool that certainly develops over time. Blackstone’s says, “The view that police discretion is a matter of common sense to policing situations would initially appear to have some merit. It helps officers understand how real operational experiences complement the necessarily theoretical and abstract learning which takes place during the initial period of police training” (Handbook for policing students 2020, Bryant and Bryant p81+82)  With experience and up to date knowledge of the law, police discretion can be a very powerful tool. 

Another powerful tool for officers is the NDM .“The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
· to spontaneous incidents or planned operations
· by an individual or team of people
· to both operational and non-operational situations.
Decision makers can use the NDM to structure a rationale of what they did during an incident and why.
Managers and others can use it to review decisions and actions, and promote learning.
In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public.” (College of policing, 2015)
[image: https://www.app.college.police.uk/wp-content/uploads/2014/12/NEW-National-decision-model1.png]The NDM is something that is taught very early on in your policing career. It consists of six key elements.  The core element that binds the entire model together is the ‘Code of Ethics’. This structure can be seen below:














                                                                     (Diagram taken from college.policing.uk, 2020)

Officers were alerted to a call at 0830am. It was reported that a shopkeeper had caught two high school aged girls stealing from his shop. The females in question had now left fled the shop.

We were unable to visit the shop and speak to the owner until 1pm. The fact that it was a grade 3 call also gave officers the chance to run through the NDM by gathering information and intelligence before attending the call in question. As the two females in question were so young very little information was known however we did see that the RP, the shopkeeper had a few years prior been charged with assault when he had attended the home of a male who had stolen from his shop, confronted him, and hit him causing him a black eye. Although we were aware of this, I did not want to let unconscious judgement cloud my judgment before I knew the situation fully. “Everyone has unconscious biases. The brain receives information all the time from our own experiences and what we read, hear or see in the media and from others. The brain uses shortcuts to speed up decision making and unconscious bias is a by-product.” (archive.acas.org) By going into this situation with a clear bias I was able to judge the situation for myself keeping in mind the code of ethics.


Upon arrival at the shop, the owner explained that for the last 2 weeks two young females from the local high school had been entering the shop before going to school and had been filling their bags full of energy drinks before leaving without paying. He said that on this occasion a worker at the shop had seen this happening and confronted the girls but they had run away. The owner also stated that on several occasions the girls had attempted to buy energy drinks but, as they could not provide ID were unable to purchase these.

Myself and my colleague decided to use our discretion at this time, we knew where the girls attended school and didn’t feel as though they posed any danger to themselves or anyone else due to the nature of the crime. Instead of going to talk to the girls immediately, we decided the best course of action was to discuss the matter with the owner to find out what his intentions were in relation to progressing the matter. 

Upon speaking to the shop owner, he told officers that there was a growing problem with children from the local high school coming in in groups and then taking items from the store. 

We explained the different routes the owner could take, restorative justice, prosecuting or make no complaint. We explained that RJ was a good option in this case due to the age of the girls and the fact they had admitted to the offence. “Restorative practice can be used anywhere to prevent conflict, build relationships and repair harm by enabling people to communicate effectively and positively. Restorative practice is increasingly being used in schools, children’s services, workplaces, hospitals, communities and the criminal justice system.” (RestorativeJustice.Org) The shop owner instead decided as the girls had taken multiple item over the course of a few days so clearly knew what they were doing was wrong, he wanted to prosecute.

The shopkeeper took us to view CCTV.  I could clearly see the same two girls taking items from the shop in all the CCTV clips. 

A clear picture of both girls faces was then printed out and given to police. At this time we used discretion again. Before getting a statement from the shopkeeper, we allowed him to gather all the footage and get the total value of the goods stolen. The owner also gave officers two banning notices from the shop to give to the girls on his behalf.

Using the NDM once again, we considered the best course of action regarding the girls in question. We knew we could not speak to the girls without their parents as they were too young. We also knew that should we not speak to the girls on this day there was a high chance that the girls would return to the shop and take more items. 

We decided at this time the best course of action would be to visit the school and speak to the head teacher to identify the girls. Although we did not want to give the girls a bad reputation within the school, we also felt that this was clearly a bigger issue than just these two girls given what he shop owner had told us. We hoped that should the school know about the ongoing problem they may be able to have a talk with the students with the guidance of the school liaison officer.  Following an identification, we could then obtain the names and contact details of their parents and speak to their parents regarding the matter with the girls present.

The girls were ID’d and their parents called to school. With their parents present, we then asked both girls why they had taken the items. One girl told officers that they had wanted to buy energy drinks but we are unable as they did not have ID. A few minutes later, both girls then changed their story. They said that when they walk to school they are approached by a gang of teens who told them to take the drinks. I then asked why they hadn’t reported this. The girls stated that the gang had threatened to beat them up should they do this. I felt this was probably a lie as they were very vague with details and giggled when telling us about it

My colleague then asked the girls where they were being approached, they explained the location and my colleague informed them that we were aware of some nearby CCTV, we would be able to check this and then identify the teens.  The girls then said this had happened under a bridge where there wouldn’t be any CCTV. This was also suspicious as there were no nearby bridges.

The next day, I was contacted by the owner of the shop stating that the CCTV and the total amount taken by the girls had been calculated and was ready for officers to retrieve, however he would not be able to provide a statement until the following day as he had a family emergency and had travelled in order to help with this. 

I reviewed the CCTV and could identify both girls. 


I then attended the home of Girl A in order to conduct an interview.

This was the first interview that I had conducted, I did some research from Blackstone’s before conducting this to help me. “The interviewing officer should be polite, rational and professional and proceed with an interview planned” (Handbook for policing students 2020, Bryant and Bryant p574) I knew this was even more crucial given the age of the girls and the fact they would have appropriate adults present. 

Girl A stated that she was the girl in the CCTV and admitted to taking the items. She also told officers that she was aware that you can’t just take things from shops without paying for them. She said that she had started going to the store with Girl B who had told her that she had been taking items from the shop before but had never been caught. When asked about the teens who had forced them to do this, she stated this was a lie and that no one had asked the girls to take anything. Her parents who were present at the time stated that the girl had the money to pay for the items at the time.

After the interview concluded, Girl A’s parents asked if it would be possible for them to go to the shop and allow the girl to apologise to the owner for what she had done and to pay back the money that the shop had lost due to her actions. I then explained that this would now be passed on to the Youth offender’s team and that the girl would need to attend some sessions with them but due to her age this would not stay on her record forever.

We then went to Girl B’s address in order to interview her. The girl’s parent not happy about the matter, they felt that it wasn’t fair that their daughter was being made an example of even though this was her first crime. The parents asked if it would be possible for them to attend the store in the morning, speak to someone and try to get this sorted out before the interview was conducted.

I then phoned the owner of the store and explained that I had spoken to both girls and it was their intentions to come back to the shop, repay the money and apologise to the owner.

The store owner was happy with this, he stated that because both girls had admitted to taking the items, had no previous criminal record and wanted to pay the store from their own back from their own money he would happily drop everything and go down the restorative justice approach instead. 

In this instance discretion was used by the officers on several occasions, from the initial attendance at to the incident all the way through to the method of disposal eventually used. CPIA was also followed at every step ensuring that the right decisions were made at every step. “The exercise of discretion is often said to be central to professional decision making.” (The Cambridge Press)

I will now use ‘Borton’s development framework’ to reflect on my incident.

I knew I had to keep in mind the fact that these were children and therefore were considered vulnerable. “Children are considered a venerable research population because their intellectual and emotional capacities are limited and therefore, they are legally incompetent to give valid informed consent” (uci.edu, 2020) This made our role harder in this as we often had to deal with matters through the parents of the girls rather than the girls themselves.  My role in this incident was to ensure the best possible outcome for all parties involved.  

The problem I faced with this incident was that the shopkeeper was so adamant that he wanted to prosecute the girls, and although I understood that he was unhappy I felt RJ was a much more appropriate course of action for these girls. But as a victim led organisation we always keep the victim’s needs in mind and in this case, the victim was the shopkeeper and this was his request. In order to do this, I followed protocol by getting all the accounts of what had happened and then taking the necessary steps following this which was interviewing and victim contact. The outcome of this was that all parties were satisfied with the outcome and given that the girls had taken responsibility for their actions, the shopkeeper was happy to follow the RJ route instead. 
Upon speaking with my Sargent I later found out that should the shopkeeper have prosecuted, the girls would have been referred to the youth offending team. As this was the girls first offences the YOT would then have conducted RJ with them. If I had known this, I could have told the shopkeeper this and it would have saved a lot of time. In future I will keep this in mind especially when dealing with first time offenders who are children. In future I will also always separate both parties before getting an account of what happened as the real story may have come to light to us quicker that way.

In conclusion, I was satisfied that this matter had been dealt with fairly and in a justified manor. I believe this case was not in the public’s best interest to pursue the further and the disposal method used was appropriate at this time. Using ‘Bortons reflective tool’ I am now able to see clearly the mistakes I made and how I can improve on this in the future. The NDM and the CPIA also helped reassure me that made making decisions by following the structure it gave.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I feel my first area of development should be in developing my case file 





	While I’m still in my tutorship my tutor will be able to support and help me in working on and developing this but I hope that when I book my hub placement they will also be able to develop this 
	My tutor will be able to assist me in developing this. Throughout my 12 weeks working with him I am sure I will encounter many incidents where a case file will be required. I will ensure that I ask lots of questions in order to better this. In order to develop this even further, I believe that my hub attachment will be able to assist with this as this will become a major part of my every day in the hub.
	I believe this will take me 6-8 months. I know that I can work on this o my own but also booking my hub placement will be a crucial part of this.

	
My second area of development should be interviewing 










	I have only had the chance to conduct one interview at the moment. Although I did feel this went well and I had plenty of time to prepare for the interview, I would like to continue to develop and improve on this. 
	During my tutorship I have not encountered many occasions where  I am called to custody in order to interview a person. I therefore believe that my hub attachment will be able to help me with this. Again this is a core element of one of the things I will learn when on my attachment.










	I believe this will take me 4-6 months. I will continue to take opportunities to interview whilst still in my tutorship but booking my hub placement will be vital in developing my interviewing skills 

	Up to date knowledge on the  law 




	I would like to continue to develop and broaden my law knowledge. I am aware that this is a vital importance of the job therefor I feel that an up to date knowledge is essential
	A lot of this will be down to how much work I put into developing this. There is a lot of key and vital information regarding law and legislation in books such as Blackstone’s, handbook for student police officers and many other books which are available to me from the university’s library. On the go I find that my pocket sergeant app Is an excellent tool for brushing up on law knowledge or checking yourself.

	I believe this should be something that I am constantly working on. Although I believe I will have a broad yet basic understanding of the most law legislation regarding to the calls we regularly deal with within about 6-12 months I would always want to keep working and developing this in order to better myself.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Anwen Dixon (Learner, Electronic signature or type name)
 
Date: 02/01/21 
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Table 1: Impact of Covid-19 on experiences of abuse for women currently experiencing abuse
(June survivor survey)

% all % those living

ST answering (69) with abuser (31)

Covid-19 impacted experiences of abuse in one or more
ways

Since Covid-19:

91.3% (63) 93.5% (29)

The violence/abuse has got worse 50.7% (35) 61.3% (19)

I have felt more afraid during lockdown 52.2% (36) 54.8% (17)
I have felt that | have no-one to turn to for help during
lockdown

Friends and family cannot help me leave due to
lockdown restrictions

58.0% (40) 67.7% (21)

31.9% (22) 32.3% (10)

| am afraid of living in a refuge during a pandemic 21.7% (15) 35.5% (11)

| feel | can't leave/get away from my partner/ex-partner

because of the pandemic 30.4% (21) 48.4%(15)
I haven't been able to access domestic abuse support 15.9% (11) 25.8% (8)

Other impact (please specify) 18.8% (13) 9.7% (3)

The pandemic has not had a particular impact on my
experiences of abuse/violence

8.7% (6) 6.5% (2)

Not answered question (10)
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