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[bookmark: _Toc236734006]Introduction
People providing health and social care work are central to supporting individuals and enhancing their quality of life when they need care because of disability, age, illness or mental health issues. Of these, care workers are those who provide direct support to service users, helping them to remain in a position of dignity, independence and wellbeing. The need for care workers is growing with the ageing of the population. The World Health Organisation estimates that by 2050, there will be 2.1 billion elderly people worldwide and the demand for care workers will rapidly increase (World Health Organisation, 2024). This report will illustrate the role, duties, and responsibilities of a care worker along with three essential skills and strategies for evaluating those skills. 

[bookmark: _Toc236734007]The Role, Duties, and Responsibilities of a Care Worker
[bookmark: _Toc236734008]Role of a Care Worker
A care worker provides practical, emotional and personal support to the care recipient who cannot care for his or herself (Bernales-Turpo et al., 2022). They are employed in residential establishments, hospitals, nursing homes, supported living services and in the clients' homes. They aim to help people be independent, and to provide safe, caring and person-centred care.
[bookmark: _Toc236734009]Duties and Responsibilities of a Care Worker 
One of the main responsibilities of a care worker is assisting with personal care. This encompasses assisting with bathing, dressing, toileting, grooming and feeding service users whilst maintaining their dignity and privacy (Schaaf et al., 2023).
An additional role is to take responsibility for the administration or support of medication as per the organisational policy and as directed by health care professionals. Good record keeping is crucial for safe and consistent medication administration.
Care workers also offer emotional and social care, through encouraging communication, minimising loneliness and facilitating involvement in social or recreational activities (Schaaf et al., 2023). For instance, a care worker for an older person who has dementia might plan for them some memory activities or take them out on brief outings for emotional stimulation.
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[bookmark: _Toc236734011]Communication Skills
An important skill for a care worker is communication as effective working with service users, families and health professionals rely on effective communication. Care workers need to employ verbal and non-verbal communication, and adjust their delivery to suit each person's needs (Peimani et al., 2025).
For instance, with a client who has hearing loss, the care worker might speak more clearly, make eye contact and may provide written communication if it is suitable. Likewise, the care of a person with dementia can be helped by using simple language, patience and reassurance to ease anxiety and confusion.
[bookmark: _Toc236734012]Empathy and Compassion
By helping care workers to understand the emotions the service user is experiencing, empathy empowers them, and by inspiring them to offer respectful and appropriate care, compassion is a motivator (McNulty and Politis, 2023). They are needed because they find that many people receiving care are suffering from loneliness, fear, long-term health problems or a lack of independence.
For instance, the care worker supporting a terminally ill patient should be aware of emotional distress and be able to offer reassurance and respect the person's wishes and cultural beliefs. Being empathetic helps to establish trust in the patient-doctor relationship, enhances patient satisfaction, and promotes mental health.
[bookmark: _Toc236734013]Observation and Attention to Detail 
Care workers should make sure they are paying close attention to service users to monitor changes in health and wellbeing, physical, emotional and mental (Kissler et al., 2024). Problems are best identified at an early stage so that healthcare workers can intervene before the problems become severe.
For example, when a care worker notices a patient with diabetes is abnormally tired, confused, or is refusing food, this may be a sign of abnormal blood glucose levels that need immediate medical attention. In the same manner, if one can spot the early indications of a pressure sore or dehydration, then it can make certain complications avoidable.
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[bookmark: _Toc236734015]Developing Communication Skills
An effective approach is to take communication skills training. These programmes address issues of active listening, conflict resolution, professional communication and how to support people with communication difficulties (Peimani et al., 2025). Enhanced knowledge allows care workers to confidently communicate with service users and health care teams.
The second approach is to ask supervisors and more experienced co-workers for regular feedback. Feedback is constructive, which points out problems: too fast, not listening, etc., so that they can be corrected continuously.
A third approach is reflective practice. Care workers can review their methods of communicating with service users and identify ways for improvement after engaging with users (Baines et al., 2022). Reflection promotes ongoing professional learning and enhances practice for the future.
[bookmark: _Toc236734016]Developing Empathy and Compassion
Reflective journaling can help to build empathy. Daily recording of experience promotes the awareness of the care workers' emotions and reflects on the impact of the care workers' behaviours on the quality of care (McNulty and Politis, 2023).
Another approach is to take advantage of person-centred care workshops. Staff are introduced to sessions which aim to raise staff awareness of a variety of cultures, disabilities and emotional needs in order to provide more individualised care.
Last but not least, taking time to listen well to service users without rushing into conversation can foster real understanding. For instance, if an elderly person is concerned about something, instead of just getting them to do something, talk to them, this can foster trust and supportive practices.
[bookmark: _Toc236734017]Developing Observation and Attention to Detail 
A strategy can be to carry out clinical observing training for identifying signs of infection, dehydration, fall risk and mental health decline. This training will build confidence in the ability to correctly identify health issues.
One approach is to follow the lead of skilled caregivers. By looking at the behaviour of the skilled persons, it is clear to see how the difference in knowledge means that, for instance, subtle changes in behaviour or physical condition can be picked up by the skilled persons while they may be missed by those with less experience (Kissler et al., 2024).
Lastly, having accurate care records at all times helps with attention to detail. Immediate records of observations after care is given minimise error and aids in the identification of the pattern of a service users health over time. The documentation is also used for effective communication within multidisciplinary teams.

[bookmark: _Toc236734018]Critical Evaluation
Effective care workers are practical with emotional intelligence, technical knowledge is important, but it is not everything (Tremonte-Freydefont, Wenger and Fiori, 2024). Communication, Empathy and Observation go hand-in-hand and do not stand alone. For instance, paying attention to signs of stress involves noticing signs, communicating appropriately, and responding with empathy.
In places, however, where staffing levels are low and workloads high, these skills might be hard to sustain. The International Labour Organisation puts the number of the additional care workers needed around the world at millions, to meet the growing demand for care, while also posing challenges for the consistent maintenance of high standards of care. 

[bookmark: _Toc236734019]Conclusion
Care workers play an important role in health and social care, helping people with personal care, emotional needs, administering medicines and monitoring their health (Lewis et al., 2021). They need to be able to communicate well, show empathy and be very observant to do this role well. These skills lead to safe, caring and person-centred care and to the promotion of independence and dignity. These competencies can be developed through training programmes, reflective practice, feedback from the workplace and practical experience.
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