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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME: Scot POWDERHILL

	STUDENT ID No.: 1920617

	[bookmark: _GoBack]DRAFT RESEARCH TITLE QUESTION: An investigation into the increased demands for mental health services during the COVID-19 pandemic and how it has impacted front-line policing. (8000 words)
INTRODUCTION:

Mental health-related calls are increasing, with South Wales Police (2022) receiving 20,187 reports in a year. All of these calls had something to do with mental health in some way. 
Over the past three years, a pandemic has been disrupting the world globally. The COVID-19 pandemic has resulted in a significant increase in the number of people suffering from mental health illnesses. When the percentage of adults suffering from moderate or severe depression was compared before and during the pandemic, it nearly doubled (BBC, 2021).
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The Office for National Statistics (2022) presents statistics from their research into the rise in mental health for people across the UK at the beginning the pandemic. 
This research leads me to reason I chose this topic. There has been a lot of research done in recent months on how coronavirus has impacted mental health globally. I’ve witnessed first-hand the increased demand for mental health-related calls to the police service. 
Because of the recent pandemic, not much analysis has taken place. However, anecdotally, mental health demand is current putting significant strain on policing – the reasons for this are currently unknown. 
My study will look at how the demand for front-line police officers dealing with mental health calls has changed. 



	SUMMARY OF RESEARCH OBJECTIVES: 

How the Covid-19 pandemic has affected people who are developing or have pre-existing mental illnesses. Whether because of isolation, which leads to limited social contact, or because they are afraid of contracting the virus. 

How front line police officers are dealing with the demand of mental health related calls, and whether they should be handled by police, mental health services or NHS. 

I will compare and contrast the demand for mental health services for police officers prior to the pandemic, during the pandemic and now that the pandemic is over. 

Has the pandemic’s full impact been recognised, and will there be a continuing impact on front-line policing as a result of the effects it has had on people’s mental health?



	LITERATURE REVIEW:

Journals and articles from the internet will be the primary sources for my research project. I’ve already found research indicating an increase in demand for mental health services during the coronavirus pandemic. Having said that, there is very little research available on the increased pressures this put on the police service at the time. The research that I discovered and studied goes into great detail about the findings of the increased demand. 
Below are some sources that I used to identify the gap and need for the research topic that I chose;

Rapid report: Early demand, profiles and concerns of mental health users during the coronavirus (COVID-19) pandemic (Nickolai et al. 2020).

Mental health. We’re monitoring trends in the quality of mental health care (Flinders, 2022). 

Effects of the pandemic continue to add pressures on mental health services, worsening access to care and longstanding inequalities (Care Quality Commission, 2022).


	SUMMARY OF RESEARCH –SURVEY METHOD: 

In order for me to achieve quality research, I will need to address specific types of people. I will need to speak with the general public, along with professionals such as police officers and mental health triage staff. I will use a variety of methods in order to achieve this outcome.

I will look to create a survey to address the general public, based on the impact that the COVID-19 pandemic had on their personal lives. This will allow me to build a picture around how mental health has increased throughout the pandemic as opposed to pre-pandemic. 
I will also create a survey for front line police officers, including those of different rankings to identify what demands have been faced by each individual for the topic chosen. I will base the structure of the survey on how the increased demand of calls for mental health has impacted on their day-to-day activities in work.
I will also look to submit the survey for policing staff. This will include police call handlers and dispatchers, along with mental health triage staff that work within the police control room. This will allow a wide spread of sources for the information to be accurate and more understood from different perspectives of professionals. 

I’ll also look into using online reports, journals and tools like Google Scholar. I will be able to apply the findings from these sources to my work and research to back up the point I am researching. 

Furthermore, many professionals, including the police and other mental health services are calculating statistics in relation to their demands. I’ll look for data to analyse and support my work. 
 

	SUMMARY OF SAMPLING FRAMEWORK: 

For my research, I will gain best evidence to support the topic if I seek perspectives from professionals and also members of public. I will be looking to set up my surveys over the next month in order to allow people time to participate in them. This will also allow me to gauge a larger audience in order to widen the evidence to support my work.  
I intend to look for participants of general public, which will be done through means of social media and via friends and family. 
I also intend to gauge participants to get involved from my profession, including police officers (of all rankings), police staff (control room call handlers and dispatchers) and mental health triage staff. I intend to promote this through work. 

I believe the best way to gain research from those I have chosen to involve will be by creating a survey that will be applicable to general members of the public and then another survey for professionals. By involving a wider targeted audience, I believe I will gather more accurate and reliable information to best achieve the results for my research project.


	ETHICAL ISSUES:

I do not propose there are any ethical issues within this research. I have considered whether there would be any ethical issues in relation to the research identifying those participating and the collation of personal data, however the data supplied with be anonymised. 


	TIME SCALE:

I have set myself a time frame of approximately 4 weeks for each element of the research project. However, I will look to focus more on some areas that may need more attention. I propose that the main part of this project will be the research and then analysing the existing research and collating it with my findings and question. 
My main priority from this point onwards will be to create the surveys and distribute them in order to allow plenty of time for participation. 
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