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1. [bookmark: _41pyh068ainf]Introduction
Digital skills play a significant role in helping individuals to effectively streamline the working processes at the workplace (Hecker and Loprest, 2019). Here, research will be done on the basis of collaboration and the significance of digital skills. The research report will present the aims and objectives behind the research. Further, in the section on research design, the questions that arise for conducting this research report will be devised. Moreover, in this research report, the methods used for conducting this research will be evaluated. However, some of the questions will be asked to the people in a form of a survey. Furthermore, the ways will be given by which the participants are recruited for the survey. In this research report, some ethical considerations which will be made or followed while conducting the research will be devised. In the results section of the report, the responses of participants will be shown in a tabulated format along with the help of a pie chart. Moreover, in the discussion section, the  information or the response gathered from the survey will be effectively discussed and a conclusion will be given on the basis of the entire research report.
Research Aim
The aim of this research is to analyse the consequence of the digital skills.
Research objectives
· To analyse the significance of digital skills in the workplace.
· To identify the importance of digital collaboration.
· To measure the necessity of digital skills for employees.




2. [bookmark: _ly2cfequd49y]Research design
[bookmark: _xxaowjyc6eq]2.1 Research questions
· What is the significance of digital skills at the workplace?
· Why is it necessary to have effective digital skills for performing effectively at the workplace?
· What is the significance of digital collaborations?
· What are the various tools that are used in order to get digitally engaged or collaborated?
· Why is it very important for individuals or employees to have digital skills?
· What is the perspective of the individuals towards the necessity of digital skills?

[bookmark: _v0wy27lrbzgh]2.2 Methods
Firstly, research design can be stated as the framework of the different research techniques and methods that are chosen by the researcher in order to conduct research or study a topic. There are different types of research design such as “correlational” research design, “descriptive” research design and “experimental research design”. Here, the “descriptive research design” has been chosen by the researcher in order to study the topic. It is mainly chosen by the researcher as it allows to analyse the facts and to develop a deep understanding of the issue of the research (Siedlecki, 2020). Moreover, using this research design will allow the researcher to determine the actual behaviours of the individuals.
Further, research approach can be stated as a procedure or plan which consists of the phases of wide assumptions to a detailed way of data collection, analysis as well as interpretation. There are three types of research approaches such as deductive, inductive and inductive. Here, the “deductive research approach” is being chosen by the researcher for conducting this research report. This is chosen because it will significantly allow the researcher to effectively explain the relationship between the “variables and concepts” (Woiceshyn and Daellenbach, 2018). Moreover, the use of this approach will help in thinking logically as well as to develop meaningful decisions or conclusions.
Moreover, data collection methods can be stated as the systematic process or plan to collect the data or information from different sources in order to develop insight and not provide answers. There are two three types of data collection methods such as  primary method, secondary method and mixed method. Here the “primary data collection method” has been chosen by the researcher to conduct this study. The researcher has decided to conduct a survey for gathering information or data. The researcher has chosen the primary data collection as it will allow the researcher to collect data that are authentic, specific in nature and all are up to date (Mwita, 2022).
Furthermore, sampling can be stated as the process used in the “statistical analysis” where predetermined observations are taken from a wide range of people. There are different types of sampling such as systematic, simple random, stratified and cluster. The researcher has chosen the “simple random sampling” methods for doing this research (Latpate et al., 2021). The researcher will choose 50 random employed individuals and will ask different questions in context to the digital skills for conducting this research.
Questionnaires asked:
Q1: Do you use your digital skills in your day to day practices?
Q2: Do you feel it is easy to do the work with the help of digital technologies?
Q3: Are you effectively able to use digital technologies?
Q4: Did you use the digital collaboration tools for virtual interactions?
Q5: What kind of digital collaboration tools do you prefer for virtual interactions?
Q6: What are some of the challenges you face when using digital tools for collaboration?
Q7: Do you think it is necessary to have digital skills while working at the workplace?
[bookmark: _qt4bz58yui3l]
[bookmark: _2r81cvwqgj78]2.3 Ethical considerations
While conducting the research on the topic of significance of digital skills, the researcher has followed the ethical principles so that during the research none of their culture and belief get breached. Moreover, the researcher has also followed the “Data Protection Act 2018” in the research so that the data or information that is collected could not be accessible to everyone (Ghani et al., 2020). Moreover, the researcher has promised the individuals to maintain the confidentiality of their responses.



3. [bookmark: _974mwtiv8xeu]Results
Survey/questionnaires:
Q1: Do you use your digital skills in your day to day practices?

	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	45
	50
	90%

	No
	5 
	50
	10%


Table no 1:  “Digital skills in day to day practices”
(Source: Created by the learner)
[image: ]
Figure no1: 
(Source: Created by the learner)

Q2: Do you feel it is easy to do the work with the help of digital technologies?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	47
	50
	94%

	No
	3
	50
	6%


Table no 2: “Help of digital technologies”
(Source: Created by the learner)
[image: ]
Figure no2: 
(Source: Created by the learner)

Q3: Are you effectively able to use digital technologies?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	43
	50
	86%

	No
	7
	50
	14%


Table no 3: “Able to use digital technologies”
(Source: Created by the learner)
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Figure no3: 
(Source: Created by the learner)

Q4: Did you use the digital collaboration tools for virtual interactions?

	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	13
	50
	26%

	No
	2
	50
	4%

	Daily
	35
	50
	70%


Table no 4: “Use of digital collaboration tools for virtual interactions”
(Source: Created by the learner)
[image: ]
Figure no4: 
(Source: Created by the learner)
Q5: What kind of digital collaborations do you prefer for virtual interactions?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Google Meet
	20
	50
	40%

	Zoom
	30
	50
	60%


Table no 5:  “Kind of digital collaborations do you prefer”
(Source: Created by the learner)
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Figure no5: 
(Source: Created by the learner)

Q6: What are some of the challenges you face when using digital tools for collaboration?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Internet issue
	10
	50
	20%

	Ineffective communication
	40
	50
	80%


Table no 6: “Some of the challenges you face when using digital tools”
(Source: Created by the learner)
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Figure no6: 
(Source: Created by the learner)

Q7: Do you think it is necessary to have digital skills while working at the workplace?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Obviously
	40
	50
	80%

	Not sure
	10
	50
	20%


Table no 7: “Necessary to have digital skills”
(Source: Created by the learner)
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Figure no7: 
(Source: Created by the learner)

4. [bookmark: _7g7qhwc8cy8z]Discussion
According to the survey done with a total number of 50 participants randomly selected by the researcher it is found that in the modern era the maximum number of people are using digital technologies. However, the people are able to use those digital technologies because they have the effective digital skills which help them in operating technologies effectively. Further, as per the first questionnaire asked to the individuals it is found that 90% of them use their digital skills in their day to day practices. However 5 of them amongst the 50 individuals lack digital skills. This shows that the maximum people across the UK uses their digital skills in their day to day practices. Furthemore, according to question 2, it is found that 94% of the total individuals feel it is easy to do their job with the help of digital technologies. However, the rest 6% of the people have refused to agree because maybe they are not effectively able to use those technologies. Here, it is found that the peoples across the UK feel it is very easy to effectively do their task or job with the help of newly emerged digital technologies at their workplace.
Moreover, as per the third question it is found that in the United Kingdom approx 86% of individuals are effectively able to use digital technologies. This shows that the maximum number of individuals across the UK have effective digital technologies skills. However, while doing the survey it is found that 14% of the individuals are unable to use digital technologies because they are lacking in their digital skills. The lack of digital skills is not allowing them to effectively operate digital technologies. Furthermore, as per the next question it is also found that the maximum population across the United Kingdom uses digital collaborations in order to get virtually connected or communicate. As per the survey, here 70% of the individuals use digital collaboration tools for virtual interactions on a daily basis. However, 26% of the individuals use collaboration tools but not only on a daily basis. Moreover, rest 4% of the individuals do not use the collaboration tools. It is found that almost the maximum individuals across the UK have effective digital skills however the least number of peoples are lacking.
Furthemore, according to the fifth question, it is found that in the UK, people prefer different kinds of digital collaboration tools. It is found from the survey that around 60% of the people prefer (Zoom) for virtual interactions or communication. However, it is also found that the rest 40% of the individuals prefer (Google Meet) for virtual communication. This means that the maximum number of individuals across the United Kingdom uses the digital collaboration tools in order to communicate, discuss or propose with their superior and subordinates (Van Laar et al., 2019). Moreover, as per the sixth question it is found that in the UK, the peoples are facing some of the issues while they are using the digital tools for collaboration. It is found that 20 of the individuals faced the internet issue. However, the rest 80% of the individuals face ineffective communication issues. As due to the lack of internet they are unable to conduct seamless communication. Moreover, according to the last question of the survey, it is found 80% of the individuals amongst the total said obviously it is necessary to have the digital skills while working at the workplace. However, the rest 20% of the individuals responded, not sure, that it is very necessary for individuals to have digital skills in order to work at higher standards at the workplace.




5. [bookmark: _qb0ntunyhkna]Conclusion
The above research report has effectively understood the significance of the digital skills as well as collaborations. In the research design section, the researcher has given some of the research questions. Moreover, at the same section the different types of research design are identified, here the research has used the “descriptive research design”. Furthermore, the researcher has used the deductive research approach for conducting the research. In this research, the data and information are collected with the use of primary data and “simple random sampling”. A survey is done on the basis of the seven questions asked to the total number of 50 participants. Moreover, in the research section, here the researcher has effectively presented the data or information with the help of tables and pie charts. According to the survey it is found that the maximum populations across the UK have effective digital skills which helps them in day to day job operations at the workplace. Moreover, it is also found that different types of digital collaboration tools are used by the UK peoples. It can be said clearly, correctly and concisely that it is very significant for the individual to have effective digital skills while working at the workplace.
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7. Appendices
[bookmark: _58jkm1go4vvk]Appendix A-
Survey/questionnaires:
Q1: Do you use your digital skills in your day to day practices?

	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	
	
	

	No
	
	
	


Table no 1:  “Digital skills in day to day practices”
(Source: Created by the learner)

Q2: Do you feel it is easy to do the work with the help of digital technologies?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	
	
	

	No
	
	
	


Table no 2: “Help of digital technologies”
(Source: Created by the learner)

Q3: Are you effectively able to use digital technologies?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	
	
	

	No
	
	
	


Table no 3: “Able to use digital technologies”
(Source: Created by the learner)

Q4: Did you use the digital collaboration tools for virtual interactions?

	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Yes
	
	
	

	No
	
	
	

	Daily
	
	
	


Table no 4: “Use of digital collaboration tools for virtual interactions”
(Source: Created by the learner)
Q5: What kind of digital collaborations do you prefer for virtual interactions?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Google Meet
	
	
	

	Zoom
	
	
	


Table no 5:  “Kind of digital collaborations do you prefer”
(Source: Created by the learner)

Q6: What are some of the challenges you face when using digital tools for collaboration?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Internet issue
	
	
	

	Ineffective communication
	
	
	


Table no 6: “Some of the challenges you face when using digital tools”
(Source: Created by the learner)

Q7: Do you think it is necessary to have digital skills while working at the workplace?
	Responds
	“Number of respondents”
	“Total number of respondents”
	Percentage

	Obviously
	
	
	

	Not sure
	
	
	


Table no 7: “Necessary to have digital skills”
(Source: Created by the learner)
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