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[bookmark: _Toc225457278]Introduction
In the modern era, employability within the health and social care (H&SC) industry relies on several components, rather than just educational background and experience (Clarke, 2018). For instance, the selection of a candidate is more dependent on a person's ability to demonstrate their personal and professional identity, which comprises relevant skills and personal branding, making them more deserving and important (Minor-Cooley & Parks-Yancy, 2020). Considering this, the present report aims to reflect the sustainable employment of a student of the Health and Social Care Level 4 Degree and Level 5, under the BSc Health and Social Care program. 
The report primarily focuses on the Care Home Manager job role to pursue in future within the UK's Health and Social Care settings, which is important to fulfil the responsibilities of leading others for regulatory compliance, quality care, and effective management of team/staff (Indeed.com, 2026). It also meets my personal interest in serving others within the concerned sector, which has become a prime motivation for me. In this regard, the report examines crucial employability skills for the chosen role, assesses my existing and relevant competencies, and tailors a structured action plan to ensure career progression. Besides, the report identifies core strategies for building me a personal brand, improving my professional image, and developing networks for sustainable employment.
[bookmark: _Toc225457279]Overview of Job Advertisement – Care Home Manager
The advertisement for the chosen job role "Care Home Manager" was posted 23 hours ago (on 24th March 2026) on Indeed.com.
(https://uk.indeed.com/jobs?q=Care+Home+Manager+UK&l=&from=searchOnHP&vjk=dfecd6ad277bec3b). The screenshot of the online job vacancy (shown in Figure 1) shows the key role of the selected candidate is to lead the residential care home of Barrels UK Care Ltd (under the compliance of Care Quality Commission (CQC) standards) alongside overseeing daily operations, assisting/managing staff performance, and ensuring the provision of high-quality, person-centred care to the residents (Indeed.com, 2026). The person specification in the advertisement shows the employer is looking for a person having essential skills, including communication, leadership and management abilities, along with relevant experience (Indeed.com, 2026).
[image: ]
Figure 1: Online Job Advertisement for Care Home Manager (Indeed.com, 2026)
[bookmark: _Toc225457280]Employability Skills Required for the Care Home Manager Role
The chosen vacancy advertisement provides detailed information about what the company is looking for to select the best-fit person for the given job role (Indeed.com, 2026). Most importantly, it mainly emphasises key employability skills while posting job descriptions and person specifications, because these skills are the transferable competencies of the applicants that enable them to perform well professionally and differentiate them from others (Morgan, 2017). For the current post of Care Home Manager in Barrels UK Care Ltd, different key employability skills are required, as discussed below:
[bookmark: _Toc225457281]Leadership & Management Skills with Regulatory/Ethical Knowledge
According to Lee & Cheng (2012), leadership is one of the most essential skills in the health and social care sector that assists in managing care teams, motivating employees, and enhancing their performance by ensuring compliance with UK care standards. The current job needs transformational leadership to deliver quality (safe and compassionate) care, as it allows a responsible person to inspire staff for personal and professional growth smoothly.
[bookmark: _Toc225457282]Communication Skills
The chosen vacancy further requires a person having effective communication ability, which helps in interaction between and among residents, healthcare professionals and others (O'Keeffe et al., 2022). O'Toole (2024) said this skill is imperative to avoid any miscommunication, reduce risks and errors, and foster a collaborative care environment.
[bookmark: _Toc225457283]Organisational & Time Management Skills
Another skill required for the role of Care Home Manager is the organisational and time management capability. Yang et al. (2020) stated that it leads a responsible manager to manage routine tasks, including schedules, human and capital resources (including budgeting), and time to meet the residents' needs in a timely and efficient manner. 
[bookmark: _Toc225457284]Problem-Solving & Decision-Making Abilities
To be hired as a Care Home Manager, an individual must be capable of responding quickly to uncertain and complex situations (such as staff quarrels/issues and emergencies) and handling them effectively (Fraser et al., 2019). Therefore, the current job requires a person who has critical thinking ability, which eventually strengthens rational decision-making and problem-solving skills in high-pressure environments.
[bookmark: _Toc225457285]Self Skills Analysis for the Care Home Manager Role
Before applying for the post of Care Home Manager, it is important to assess employability skills for further improvements if needed. Therefore, I have analysed my current employability skills through the SWOT model (2024), which revealed strong and weak sides.
[bookmark: _Toc225457286]Strengths
The SWOT assessment highlighted that my key strengths are my Strong communication with multilingual ability (due to travel and tourism certification), which ensures cultural competencies with inclusivity, 15 years of experience in dealing with diverse people and handling different types of responsibilities, providing the best customer service/support, and Multitasking ability. These all strengths make me the most deserving candidate for the current post because of aligning with the Barrels UK Care Ltd's demands for care management.
[bookmark: _Toc225457287]Weaknesses
Despite personal strengths, I have some weaknesses as well. For instance, I lack direct managerial experience within the health and social care or broader hospitality industry. It implies that I need some personal formal training along with practical exposure to improve my managerial skills.
[bookmark: _Toc225457288]Opportunities
One of the key opportunities that increases the chances of getting this job is that I demonstrate leadership potential at my previous workplaces. Similarly, I am currently enrolled in the Level 4 and Level 5 Diplomas in Health and Social Care, which prepare me to be a part of the care sector in the UK in the near future by enriching my theoretical knowledge about H&SC and the job role of a Care Home Manager. At this stage, I also have some opportunities to volunteer and apply for entry-level roles within the care and not-for-profit settings, which can bridge the managerial experience gap.
[bookmark: _Toc225457289]Threats
SWOT analysis indicates that I may encounter certain challenges, such as higher regulatory expectations from employers, constantly growing competition within the H&SC sector, and a lack of relevant experience that may slow down my future progression in the workplace.
Overall, my professional background of 15 years of experience in customer service and current work as a Customer Service Advisor at Birmingham Airport, along with my qualifications (related to Level 4 and Level 5 Diplomas in H&SC), developed different transferable skills (mentioned above) in me and strengthened foundational knowledge regarding management, safeguarding, and care delivery. The self-evaluation based on SWOT analysis depicts that although my experience is not directly linked with a care home, through my transferable skills, I can meet the job requirements for a Care Home Manager. Further, I can efficiently experience transition into this industry by developing leadership as well as sector-specific abilities, which is possible through the assistance of healthcare and not-for-profit organisations (like Dementia UK) by hiring me for voluntary work (Dementia UK, 2026). 
[bookmark: _Toc225457290]Action Plan and Timeline
As examined above, I still need to develop certain skills to pursue a career in the H&SC sector as a Care Home Manager; thus, I must follow a structured career plan that can help me in achieving this long-term goal. Table 1 refers to my 5-year progression action plan to develop and/or enhance necessary skills, where the given timeline supports a realistic pathway that can be followed for achieving the viable goals (career development and/or growth).
Table 1: Action Plan with Timeline
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For further and rapid career progression, I have developed a meticulous Personal Development Plan (PDP) below that reflects specific goals with required resources within a given time (Greenan, 2016).
Table 2: PDP Plan
[image: ]
[bookmark: _Toc225457291]Building Personal Brand
To attain a good career in the contemporary health and social care sector, a personal brand is an essential step that allows a person to attract employers towards their profile and application by presenting unique skills/selling points (USPs) (Papakonstantinidis, 2018; Peter & Gomez, 2019). Typically, personal branding can be built and strengthened through various approaches, such as using digital platforms for making a professional profile, and so on (Kleppinger & Cain, 2015; Azad et al., 2024). Simply, to build a strong personal brand, aligning with one's own career goals within the health and social care sector, it is crucial to focus on relevant resources with compassion and professionalism. Considering this, I found that I could achieve my career development goal(s) along with skills development through following core resources and approaches:
· Completing the Degree of Level 4 & 5 in Health and Social Care
· Gaining additional training, particularly in the fields of leadership and safeguarding 
· Gaining hands-on/practical experience by performing different types of care roles within the H&SC sector
· Establishing contacts with experienced professionals and seniors and receiving their mentorship 
· Accessing professional networks as well as job platforms to apply and get chances to be a part of different care and not-for-profit organisations
· Sharing my personal and professional knowledge with employers through professional content, including short blog posts and reflective H&SC case examples on different topics (i.e. person-centred care), which can easily demonstrate to others my understanding. 
· Showing my USPs (including strong communication, customer service experience, team management skills, and calm behaviour under pressure)
Overall, these strategies can be easily adopted to develop a strong yet convincing specialised identity through consideration and commitment to professional development without requiring advanced expertise.
[bookmark: _Toc225457292]Promoting Professional Identity
To efficiently present my professional identity to the employers within the H&SC sector (like Barrels UK Care Ltd for the job of Care Home Manager), I have planned to adopt significant strategies, including: 
· I will tailor a professional CV according to the care roles and requirements that will be updated on my profiles in different job platforms and shared with the employers
· I will maintain my LinkedIn profile in a way that displays all my achievements (certifications and licences) along with my education, skills, and career growth to potential recruiters/employers in one place. 
· I will write a relevant cover letter to the employer, aligned with the job description.
· I will share professional references, if needed. 
However, my key focus will be on updating my digital platforms according to my achievements in a timely manner. Berkelaar & Buzzanell (2015) cited that these channels, which are highly important in the contemporary processes of recruitment and selection, help employers not only to develop an understanding of applicants but also to evaluate their abilities beyond just following traditional applications. Despite that, I will try to maintain consistency in every area for better outcomes.
[bookmark: _Toc225457293]Network Development for Successful Employment
The significance of networking in the H&SC sector is high because it leads a person to establish a strong professional network for consistent growth in his/her career by providing numerous hidden opportunities via professional connections and enabling them to learn from others' (professionals) experiences (Liang et al., 2025). For professional network development, my only plan is to engage with professionals via social media platforms (including Instagram and LinkedIn) to connect with experienced care providers and managers, employers, and H&SC organisations. On the other side, I will also try to participate in physical healthcare seminars, events, and training sessions (organised locally) to communicate with professional mentors and build strong relationships with them for their future assistance and mentorship to get direction. I have also aimed to connect with professional organisations (i.e. Skills for Care and One Young World) to get valuable networking opportunities, career guidance, and resources (Growjo.com, 2025; Skills for Care Ltd, 2026). Overall, these kinds of network development activities can boost my employability and lead me towards securing the position of a Care Home Manager.
[bookmark: _Toc225457294]Conclusion
The completed report underscored what key employability skills are typically crucial when a student of a health and social care program plans to apply for any relevant job position, particularly for a Care Home Manager role. The report further examined my existing personal and professional skills and depicted communication, multilingual, multitasking, 15 years of experience in dealing with diverse groups of individuals and handling different types of responsibilities, customer service and support as my strengths and strong transferable skills. Simultaneously, the report highlighted that I need further improvements in my employability skills, such as more knowledge and practical experience related to H&SC leadership, to be successfully selected as a Care Home Manager in Barrels UK Care Ltd. These improvements are attainable by following a structured five-year action plan, adopting significant personal branding approaches, ensuring professional development through creating a strong identity to secure sustainable employment and achieving long-term career goals within the health and social care industry.
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