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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



[bookmark: _Hlk138145259]
Word count: 1,098

[bookmark: _Hlk138927447][bookmark: _Hlk138940425][bookmark: _Hlk138146359]
[bookmark: _Hlk139199168][bookmark: _Hlk139188929]Describe

[bookmark: _Hlk139215956]Resilience can be defined as positive outcomes of a testing situation, resulting in adaptation and development (Masten, 2001).

Throughout my first 6 months, I feel I have built upon my resilience and developed a good strategy to coping with stress by engaging in activities which uphold my mental health and physical wellbeing. As an example, I have made a goal to go to the gym to exercise on a weekly basis. This is important to me as it gives me time to de-stress and do something positive for myself particularly after giving my all to training each day, dealing with challenging scenarios and revising for exams.

The first two months of the initial training consisted of going through power point slides for eight hours a day, which tired my eyes, and the human brain can only concentrate for so long before you lose your concentration, so, going to the gym to exercise following this was a way to release all the tension from the day.


Feelings

I feel that exercising consistently has hugely improved my mental health and wellbeing. Initially, at the early stages of starting to exercise, I found it difficult to get into a routine and juggle a work life balance which impacted on my motivation, however, from building the mindset to attend the gym on a weekly basis, I have gradually noticed positive changes in my mental and physical health which has given me drive to keep going even when times get tough. 

The biggest stress that I experienced within my first six months training was having to re-sit my first exam. I found it challenging having the exam on my mind and at the same time, trying to carry on learning new topics in class. Some of my classmates knew that it was going to be stressful for me to take in new information, knowing that the exam was playing on my mind. My classmates helped me by sending me notes that they had taken in class so that I did not miss anything important for exam 2. On reflection, the support from my classmates was a huge driver in helping me to focus and not give up. Having peer support and making time to go to the gym was the best way I could release my stress; It helped me to come back with a fresh mindset for the next day in training.

Prior to starting the course, I would have considered myself as more of a practical person rather than an academic person. I didn’t do well in school and the thought of having to go back to education really feared me. My fear of education came to reality after not passing my first exam at my first attempt. I had to go back to the drawing board and find a learning method that best suited me. My peers gave me support and advice of what helps them, as well as encouragement and asking me practice exam questions; If I did not know the answer, I would be determined to go and find out, just in case it came up in my exam. Following my resit, I finally achieved the result that I wanted which showed me that I should not give up on something that’s important to me, even if I cannot achieve it the first time around. This evidences the determination and resilience I have developed within the course, compared to my school years, where I would not have had the confidence to try again.

Outside of my initial six months of training, I spent a lot of time with my friends who have different careers. Meeting up with my friends helped me to relax and have a break away from training. On some days, I found training stressful and intense, so it was important to me to have friends and family who I can speak to following a stressful day and get things of my mind, whilst upholding confidentiality. I found that taking the time to speak to family and friends really helped me throughout my training because on challenging days, I asked myself “Is this really what I want to do? Can I do this?”. Having loved ones tell me that ‘it will all be worth it in the end’ helped to get me to the finish line and will continue to help me throughout my career as PC. 


Evaluation

Overall, I found training fun but also stressful at times. Being with classmates made the time go quicker as we could all have a laugh together, particularly as we were all on the same level of training and learning the ropes together. I also found practical sessions very fun as it gave me time away from sitting in a classroom environment and role play situations outside.

For me, the most stressful aspect of training was sitting in a classroom environment for 8 hours a day, going through power point slides. Understandably, this had to be done as part of the curriculum for training, with topics such as traffic, court, and sexual offences; All of which were intense.
 
On reflection, I feel I need to improve more on my practical side, particularly trying not to get too nervous in situations because the public need to see me as someone who has confidence, commanding and takes charge when dealing with challenging situations. I believe that my confidence will continue to develop in time, with more hands-on experience and support from my tutor and team.



Analysis and Conclusion

Throughout my initial training I have learned a lot about myself. I have also learnt from my peers, observing how they work and taking inspiration from their practice to build on my skills and areas of development. The one thing that I will take away with me from my training, moving to an operational officer, is that if I don’t know something, I should communicate with my tutor/peers and look it up. I also believe that taking time to have a debrief with colleagues after a challenging situation is important for my wellbeing and development by offloading my feelings and reflecting on what I could improve on if I came across a similar situation again.


Action Plan

If I were to do my initial six months training from the beginning again, I would make sure that I was more prepared and began to look over work that I completed in class earlier, rather than a couple of weeks before the exam. I would also schedule more time to read and learn topics which I didn’t really understand, to broaden my knowledge.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

[bookmark: _Hlk141096315]Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




Word count: 1,394

[bookmark: _Hlk141178727][bookmark: _Hlk141176843]
Description
[bookmark: _Hlk140663340]
A conflict which I have experienced involves the arrest of a male for public order, under Section 4 of the Public Order Act 1986.

During my shift, my colleague and I received a call from the control room about a male who had locked his mother and sister out of the house and would not leave the property. We arrived at the property to find his mother outside the house. She told us that her son was inside the kitchen and had locked all the doors to the house, preventing their access. My colleague and I went up to the kitchen window to find the male standing in the centre of the kitchen with no top on. We communicated with the male and asked him to come to the door and open it, to which he did and then stepped out of the property, allowing his mother to go back inside her property. The male grew up in a deprived area of the city and shared that he was homeless and did not understand why he could not stay at his mother’s house, which caused hostility.

Review

Effective communication in the police is vital because most hostile situations and conflict that you deal with can be resolved by having good communications skills with people. Research suggests that having good communication skills also helps the person that you are dealing with to get the best help and better outcome of the situation which is proportionate to their needs (College of Policing, 2021).

Whilst at the scene, the male became very agitated and angry towards his mother; He began to shout and hurl abuse at her. At this time, my colleague and I needed to intervene in a calm yet assertive manner. I advised the male that he should stop swearing and shouting at his mother as this was also disrupting the neighbours. I then asked him if there was anywhere else we could take him to stay, with the hope to de-escalate the situation, as he was not welcomed to stay at his mother’s property anymore. Unfortunately, the male had a limited support network and no place to stay.

In this situation, I was required to actively listen to the male’s side of the story, the problems he was facing and what he had to say. In the police, having good communication and listening skills can be very effective because most people just want to be heard, listened to, and understood. Showing empathy and upholding an open dialogue, whilst upholding situational awareness and negotiation skills is vital to build rapport and promote the safety of police officers and the wider public (College of Policing, 2020). Within the situation, I took time to build a rapport with the male whilst he was sat outside his mother’s house by asking him open questions, such as, what he has been up to. The male began to open up and told me that he has been homeless for a while, which is the reason why he came to his mother’s house. I then went on to ask him if he had been to the council to request help with housing or temporary accommodation. The male said he had been in contact with council but they did not offer him anywhere to stay.

The situation escalated as the male’s mother opened the front door to tell us she wanted him removed from her front garden, which made the whole situation even more hostile. The male started shouting verbal abuse and threats. I explained to the male that he needed to leave the property, otherwise he will be arrested. Following explanation and reasoning skills, the male then left the property and went with a female who was believed to be a neighbour.

Describe 

I went back on patrol with my colleague and within 20 minutes of us leaving the area, we received a call to say that the male had returned to his mother’s property. We got to the property to find the male sitting on the bench outside the front door. I explained to him that we’ve already given him plenty of chances to leave the property and this would be his last chance otherwise he will be arrested for public order. The male then stood up and continued swearing and shouting verbal abuse on the street. At this time, I had to arrest the male for public order, under Section 4 of the Public Order Act 1986. Handcuffs were used to protect the male and ourselves when travelling in the police vehicle. The male did not believe that he would be arrested and after sitting in the back of the police vehicle, he started to calm down. This was when it started to dawn on him that he was under arrest and did not want to spend the rest of his day in a police cell. The male apologised for his behaviour and his actions. Using reasoning and decision making skills, I explained to male that I will de-arrest him but only at a place which is not close to his mother’s property and pending he is in agreement not to return. The male agreed and said he would go to his friend’s house.

Using Betari’s Box, I have reflected that the male’s attitude was negative from the start because of his history of dealings with the police and his lack of trust in officers. Also, the fact that he was homeless and felt as though no one really understood or cared about him. The male’s attitude affected his behaviour which was reckless and confrontational, shouting and swearing in the street. The male’s behaviour affected my attitude as my adrenaline kicked in. I had to critically think in action, how to respond, negotiate and communicate with him in an open and effective manner, whilst protecting myself, tutor and others from the risk of further abuse. This led to me taking control within my own behaviour and actions by directing family members to stay inside and assertively advising the male to leave the premises. 

Within this case, I upheld the standards of professional behaviour and principles of the Code of Ethics including, respect, fairness, honesty and integrity (College of Policing, 2014, pg. 3). I treated the male fairly and impartially, not judging him by his past actions and offences but acting appropriately upon his actions at the present time. As outlined in research by Wood et al. (2022) pg. 67, police officers are required to exercise their powers in line with The Human Rights Act 1998, The Equality Act 2010 and The Police and Criminal Evidence Act (PACE) 1984. Police officers should use their discretion and judge a situation without bias and how they feel fit, for example, it is important to consider if it is necessary and proportionate to take an individual to custody and if it is in the public interest for that individual to spend so much time in a cell. Police officers need to understand when to use their discretion, which I feel I have evidenced within this situation, when de-arresting the male as he agreed to leave and not return to the premises.

Conclusion

In conclusion, looking back at how I handled this situation, I would like to think that I did well at managing conflict in a hostile situation by using my communication skills, staying calm, actively listening, reasoning and negotiating, whilst upholding the principles of the Code of Ethics (College of Policing, 2014). Working with the person to de-escalate the situation before it got any more heated was my main priority. As the male was not compliant of what was asked of him (leaving the property) despite a number of explanations, arresting him and putting him in handcuffs was the only option we had to keep everyone safe. As the male eventually calmed down and apologised for his actions, I used my professional judgement and made the decision to de-arrest him. This led to a positive outcome as the male understood the seriousness of not returning to his mother’s property, which upheld the family’s safety. No further action was taken against the male on that day. Dealing with this situation has taught me the importance of being patient with people and the power of good communication skills which I will take forward with me and continue to develop within future learning experiences.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)





Word count: 1,402


Experience

A policing incident which I have dealt with involves an 84-year-old female who was targeted by rogue traders and was a victim of a door scam / fraud (The Fraud Act 2006). Research by Barratt (2012) defines rogue trading as an incident where individual(s) target a person, deliberately overcharging for unsatisfactory goods and/or services. This typically includes charging for unnecessary work, charging for work not carried out and using intimidating or forceful behaviour in order to extort financial benefits.

The female victim in this case lives alone in a rural area in Wales. She has a son who visits when able, but otherwise has a limited support network. This increased the female’s vulnerability to being exposed to this type of scam, being victimised by rogue traders. Research by Phillips (2017) suggests that rogue traders most frequently target elderly people or people with visible vulnerabilities.

Originally, the female did not want to get in contact with the police as she felt embarrassed that this had happened to her and did not want anyone to know about the incident. The following day, the female’s son went over to her house and noticed that she had garden work completed, unexpectedly. When he asked her how much it cost, she told him that it cost £700. For the work that was done, the son was horrified and tried to explain to his mum that she had very likely been scammed as the garden work she had completed should not have cost more than £60. This was when the seriousness of what had happened dawned on the female. 

The female reported that the rogue traders invited themselves into her house before she could even answer their questions at the door. They told the female that she had an overgrown front garden and that they would like to come in to have a look at the back garden too. The female hesitantly agreed as she felt pressured. The rogue traders gave the female a list of jobs that she supposedly needed completed and told her that they could do it there and then. The female said that she felt pressured by the males to pay the money upfront and was even forced to go to the bank to withdraw the money. She explained to her son that she did not want any police involvement as she felt embarrassed, but her son knew that he had duty of care for his mum and wanted to stop this happening to other elderly people in the area.

Reflection

When my colleague and I arrived at the female’s house, the female was shocked to see us standing at her front door and asked us, “I haven’t done anything wrong have I?” Straight away, this indicated to me that this female is a vulnerable adult and it was clear to see that the incident had left her in shock and fright. I reassured the female that there was nothing to be worried about. I explained that we were here because her son had called us to report what had happened, therefore we need to address this incident to uphold the female’s rights and promote her safety, whilst minimising the risk of this happening to other people in the local neighbourhood.

The female shared that her husband is living in a nursing home and explained that she could not sell her house because of her husband being in care. She added that £700 was a lot of money to lose. I empathised with the female and reassured her that it was not her fault, and she should not blame herself. I explained to the female that I needed to gather as much information as possible and asked her if she could tell me exactly what happened on the day of the scam in order to obtain an accurate account. After gathering a full account, I explained to female that I needed to fill out an OP signature form with her, which is form that police officers must complete when they receive a call about a fraud activity.

As the female could not recall what the rogue traders looked like and could not provide a description, I undertook house to house calls to ask neighbours if they had also been approached to have garden work completed or if they had witnessed the males or their vehicle on the street, outside of the female’s house. Unfortunately, the female and her neighbours did not have any CCTV or ring doorbell camera footage. Although, one neighbour stated that she had seen a white van pulling a cage outside of the female’s property and on reflection, felt that this seemed suspicious but took no action at the time.

Due to the lack of evidence, it was not possible to establish who these rogue traders were. This was difficult to accept as I wanted to identify the suspects to achieve justice for the victim and feel a sense of achievement in my role. Following policies and procedures, I updated the referrer (the female’s son) of the actions taken, the outcome and suggested actions to promote the female’s safety. As an action, I completed an action fraud referral and notified the local neighbourhood police to inform them that these scams are happening within the area and advise them to be vigilant of this. I also advised the female victim and her son that it may be beneficial for the female to invest in a ring doorbell camera to promote her safety and minimise further crime re-occurring. Furthermore, I completed a PPN (Public Protection Notice) to record safeguarding concerns about the female victim due to her vulnerability which will be shared with the multi-partner agencies who may be able to offer additional support and intervention.

When dealing with this policing incident, I upheld policing principles and values in line with the Code of Ethics (College of Policing, 2021) by being respectful, taking time to communicate in a clear, calm, open and person-centred manner. I explained my role and the procedures I must follow in order to ensure that the female understands her rights and feels comfortable and trusting within my presence. I empathised with the female as she was noticeably shocked and frightened following the incident, but also having to emotionally deal with her husband’s circumstances at the same time.

The Human Rights Act 1998 and The Equality Act 2010 are at the heart of the criminal justice system (Wood et al., 2023). I upheld the principles Human Rights Act 1998 within my practice by ensuring my actions were lawful, permissible, necessary and proportionate. In this case, the female was a victim and therefore no force or restrictive interventions were required, however I was still mindful to uphold these principles, ensuring that I support the victim with integrity and respect and that my actions were as non-intrusive as possible.

I upheld the standards of professional behaviours throughout my practice by upholding my duties and responsibilities a police constable; Acting with honesty and integrity, promoting equality, diversity and human rights (College of Policing, 2014). Additionally, I remained diligent when undertaking my duties and responsibilities, making inquiries and investigating this case whilst liaising with other policing teams with the aim to promote the rights and safety of the victim and minimise the risk of this crime re-occurring to others members of the local community. When undertaking door to door inquiries, I made neighbours aware of what is happening and advised them to be cautious and report any suspicious activity that they perceive to be out of the ordinary to the police. I also took responsibility to request that the neighbourhood police patrol the area to keep observations with the hope that this will enable the victim and wider community to feel safe and supported.

Action

In conclusion, this incident was my first time dealing with a fraud incident which I feel I managed professionally, with support from my tutor. On reflection, there were many positives taken from this experience; I have learnt the procedures to follow when dealing with fraud cases and gained experience in communicating and working in partnership with victims, upholding policing values and enabling the victim to feel at ease and supported during a difficult time. If I were to come across this situation again, I would deliver the same approach, although, I would hope that I would be able to identify the suspects to achieve justice for the victim.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)




Word Count: 1,512


Experience

A policing incident which I have dealt with involved attempted theft from a motor vehicle. I received a call of concern from a member of the public at approximately 22:30 reporting that a male had been on their driveway, trying to open their car doors. Officers and I attended the area on blue lights and then switched to using a silent approach when we were a couple of streets away as we did not want to alert the offender.

Officers and I undertook an area search but at the first instance, we could not find anyone in the area, despite having a description of the offender. Having done a more thorough area search, we observed a male who matched the description of the offender coming out of somebody’s driveway. I used the National Decision Model (NDM) when stopping this male to gather information from him, whilst asking open questions including, where he had been this evening and where he was going. The male then explained to me where he had been and where he was going at that moment, which was a destination around a 30 minute walk away. Within this moment, I considered my powers and the procedures and policies that I had a duty to follow. I then explained to the male that I need to undertake a stop search on him under Section 1 of Police and Criminal Evidence Act (PACE) 1984. In line with PACE (College of Policing, 2013), my grounds for the search were (i) the time of day and (ii) that the male matched the description of the offender.

Actions

During the initial search of the male, he had a pair of female sunglasses on him and 160 euros in his bag. When questioned why he had expensive female sunglasses and euros on him, the male explained that they were his items which his sister gave to him. I explained to the male that from the reports and evidence gathered, I believe that these items are not in fact his and have likely been stolen from a vehicle and therefore I was going to arrest him for attempted theft from a motor vehicle.

With support from my tutor, I conveyed the male to the police station where he was booked in at around 00:15. I liaised with the custody sergeant to explain the circumstances for the arrest. I explained to the custody sergeant that I would be interviewing the male after I get a witness statement from the reporting person and CCTV footage of the attempt theft.

I visited the reporting person’s house to take a statement from them and asked them to send in the CCTV footage from the incident. The CCTV clearly showed me that the person who was in custody was in fact the correct male as he had the exact same clothes on as the original description when he was arrested. I updated the victims that I had arrested the offender. They shared that they were happy with this outcome and shared that they were willing to attend court if they needed to. The victims expressed that they were surprised how quick the police acted upon this incident and fed back that they were happy with the response and support given to them, which gave me a feeling of a huge sense of achievement.

After getting the statement from the victims and obtaining the CCTV footage, it was time to get the case together before interviewing the suspect in custody. I took responsibility to make arrangements for the suspect to have a solicitor and called the duty solicitor promptly to ensure he was given plenty of time to prepare and travel to the station. A duty solicitor is a criminal defence solicitor who helps suspects that have committed an offence or are suspected of committing an offence. They assist the detained person with questions being asked of them and ensure that the police are acting in accordance with the law (ENL Legal, 2019).

Upon the solicitor’s arrival, I gave a briefing of what had happened, why their client is in custody and the material that we intended to use in the interview. I then interviewed the male and put questions to him about why he was in that area, what he was doing and why he had expensive female sunglasses on him, to which he replied, “No comment” to all questions. Whilst this was frustrating, following the interview, I reflected and considered that the male had been in the police system for nearly 20 years and therefore knew how the interview system works and understood when to answer questions that he felt he could answer that would not increment him to the offence.

Without any proof or someone reporting that their car had been broken into and that they were missing items, I had to release the suspect under investigation (RUI), which meant that the male was released from custody, however, the police will continue with their investigations if further lines of enquiries arise. RUI can take weeks to months to resolve. The changes surrounding bail came into effect as offenders were spending months or years on bail conditions. The police changed how they manage this by releasing offenders under investigation (Burton Copeland, 2023).

Upon my return to work from rest days, I was informed that another person had reported that somebody had broken into their car overnight on the alleged date of the original theft and that they were missing expensive sunglasses and 160 euros which were stolen from their car. I visited the reporting person and explained to them that somebody was arrested for suspected theft and subsequently their sunglasses were found and kept in the property store within the station. However, I could not prove that the offender did not own the money because of it being in their rucksack with their belongings. I asked the victim if they were willing to give a statement and attend court if the case did go to court, which they said they were happy to attend. I also took a victim personal statement from the victim and asked them how this theft had affected them. I advised the victim of the process of RUI and explained that due to this new evidence which shows that the sunglasses were in fact stolen from the victim’s vehicle, when the offender commits another crime and is arrested, the offender will also be charged for this offence (theft from a motor vehicle).

Throughout this case, I upheld my policing values in line with the Code of Ethics (College of Policing, 2014), particularly upholding integrity and public service by building and maintaining confidence with the public by showing them that we take all reported incidents seriously and with care. I also upheld my duty of care to the offender by treating him with respect and dignity, stepping aside any personal views of the offence. In line with 	The Human Rights Act 1998, I ensured that the offender was aware of his rights, for example, having access to a solicitor and explaining the processes throughout. Maintaining my professional role, I upheld a non-judgemental and non-oppressive approach by working openly with the offender and acting on current objective evidence, not judging the offender by his past offences.

Conclusion

In conclusion, this was my first case where I had to take the lead to interview an offender. At first, I felt nervous to undertake the interview, as I had only experienced this within training but not in a real life case. However, with the support of my tutor guiding me through the interview and prompting me at times, overall, I believe the interview went well for a first attempt. After the interview ended, I spoke with the solicitor who showed support and gave me some valuable words of advice, which made me feel supported and more confident to undertake interviews and continue to develop my skills in this area. Additionally, dealing with this case was also the first time I had to complete a case file. As a student PC, being new to this process, there was a lot of information to take in. There were many documents that needed to be added to the casefile which was overwhelming but with the help of my tutor, I managed to complete this successfully. Following the end of my work on this case, my tutor explained to me that it takes years to gain confidence in navigating and completing case files and students are not expected to know everything straight away. My tutor reassured me that after leaving tutorship, I am still able to ask for help from my team when I come across somethings that I am unsure of, which made me feel more at ease and well supported. After taking on this case and developing my knowledge and skills in interviewing, communication, decision making and discretion, conducting investigations and criminal justice, I know feel more confident to tackle more cases of this nature and will take this learning experience with me on my journey to develop as a PC.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	[bookmark: _Hlk144128422]Gain confidence to independently complete case files.







	I aim to improve my confidence by completing more case files with my tutor in the coming weeks, where I hope I to gain familiarity with what steps to take and what needs to be included in each case file. I am mindful that case files are uniquely different and some may require more file work than others.
	I will receive ongoing help and support from my tutor.

I will also be going to the hub for two weeks, where I will have the opportunity to shadow and learn how to build case files.

My colleagues in my team can also guide me if I am unsure and support me to develop my skills in this area after leaving tutorship.
	I hope to gain confidence to independently complete case files by the end of tutorship and following my time in the hub.

	Gain confidence in communicating with the public, particularly when dealing with conflict and with individuals who can be abusive.









	With the aid of training, tutorship and on the job learning experiences, I feel I am building my confidence day by day and will continue to do so with time and experience.

I aim to attend as many different calls as I can to gain experience in dealing with various situations and meet people from different backgrounds.

I will also take opportunities to go out with different officers/colleagues to see how they work and approach things differently.
	I will reflect on my practice, attend training opportunities, receive ongoing support from my tutor, co work with different officers and receive support and advice from colleagues.
	I hope my confidence will develop greatly within my first year of service.


	Develop familiarity with using the radio. 











	I aim to develop familiarity and confidence using the radio by practicing and taking the opportunity to be in charge of the radio on my upcoming shift with my tutor.
	My tutor will help me to achieve this.

I will also be responsible to keep practicing and ask if I am unsure of anything.

I will be in charge of the radio for the remainder of my tutorship and therefore it will be my responsibility to respond to calls.
	I aim to develop familiarity and confidence with using the radio by the end of my tutorship phase, particularly when I get my independent patrol status.





Bibliography

Barratt, M. (2012). Operation liberal: doorstep crime prevention, good practice guide. Ripley: Derbyshire Constabulary, Design and Print Section.

Burton Copeland (2023). RUI meaning | Released Under Investigation - What Does It Mean? [Online]. Available at: https://www.burtoncopeland.com/news/released-under-investigation-what-does-mean/ (Accessed 18 Aug 2023).

College of Policing (2014). Code of Ethics. [Online]. Available at: https://assets.college.police.uk/s3fs-public/2021-02/code_of_ethics.pdf (Accessed 26th July 2023).

College Of Policing (2014). National Decision Model. [Online]. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model (Accessed 18 Aug 2023).

College of Policing (2020). Conflict Management Skills. [Online]. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (Accessed 24th July 2023).

College of Policing (2021). Communication. [Online]. Available at: https://www.college.police.uk/guidance/vulnerability-related-risks/communication (Accessed 24th July 2023).

ENL Legal (2019). The Role of a Duty Solicitor. [Online]. Available at: https://www.enllegal.co.uk/enl/news/categories/archive/the-role-of-a-duty-solicitor#:~:text=They%20can%20guide%20and%20provide (Accessed 18 Aug 2023).

Gibbs, G. (1988). Cited in Bassot, B. (2016). The Reflective Journal. Basingstoke: Palgrave Macmillan. 

Jasper, M. (2013). Beginning Reflective Practice. Andover: Cengage Learning.

Masten, A. (2001). Ordinary magic: Resilience processes in development.
American Psychologist, 56, pp.227–238.

Phillips, C. (2017). From ‘rogue traders’ to organized crime groups: Doorstep fraud of older adults. British Journal of Criminology, 57(3), pp.608-626.

Wood, D., Bradshaw, S., Dickens, T., Parker-Mcleod, J., Simpson, F. & Weaver, G. (2022). Blackstone’s Handbook for Policing Students. Oxford: Oxford University Press.



Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Fasiel Mohamed

Date: 29th August 2023.
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