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Portfolio of Evidence

Evidence Piece 1: Reflective Commentary

	This reflective commentary considers my short voluntary experience of four hours with a Parents and Toddlers group at Teilos Community Cwtch, delivered by Faith in Families. It also considers how my previous experience as a mother of 17-year-old twins and a fourth month-old baby, together with my work as a nanny for children aged from nine months to fifteen years, has supported the skills that I could bring into a family setting. I have used Gibbs’s (1988) reflective cycle as an organising framework, although, in the same way as it is usually presented in academic writing, its stages are integrated into continuous prose rather than presented as separate sections. It is important to clarify, I did not undertake any assessment, and I did not work independently with children or parents. Instead, the experience was a short opportunity to observe and to participate appropriately in a community-based parent and toddler environment. 
Faith in Families was relevant to this placement because its public information describes a wide offer for families with children, including group support, one-to-one interaction tailored to individual needs, practical support through the Cwtch Mawr project, and activities provided by its Child in Family Team. The leaflet also identifies Parent and Toddler groups as part of this work and explains that services are offered through community Cwtches in Swansea (Faith in Families, n.d.). I received and invitation from the Volunteer Co-ordinator to attend a Parents and Toddlers group at Teilos Community Cwtch in Portmead (personal email communication, 12th October 2025). Therefore, in my view, the experience provided a small but meaningful connection between the learning of my course and a real community organisation. 
Before the placement, I understood parent and toddler groups mainly as informal opportunities for children to play and for parents meet each other. Afterwards, I had a clearer understanding that an apparently simple group can have a several functions at the same time. It can offer social contact, it can reduce isolation, it can provide routine, and it can create a non-judgmental place where parents may feel more comfortable to speak. This idea is consistent with the notion that helping settings are not only about solving one specific problem; they can also support people to identify resources, to build confidence, and to consider new possibilities (Egan, 2019). I learned that the atmosphere created by staff and volunteers can influence whether a parent feels welcome enough to return, even when a volunteer has only limited contact with the family. 
This activity was new for me because it was different from caring for children in a private family home, or from being a parent of my own children. In a community group, I needed to be aware that each parent and each child have different needs, and that I should not assume familiarity or authority just because I am a mother myself. I felt interested and positive, but also a little nervous at the beginning, because I wanted to be helpful without being intrusive. As Gibbs (1988) argues, reflection should include feelings as well as events, because emotions can affect the way that a person responds. Recognising this initial uncertainty helped me to understand that confidence should not mean talking too much or trying to take control of the situation. In this context, for me, confidence meant greeting people politely, being present, observing the setting carefully, and always following the direction of the responsible staff member.
 	I was able to use my interpersonal and listening skills during the placement. My own experience as a mother has taught me that children at different developmental stages communicate their needs in very different ways. My teenage twins can usually explain their feelings and opinions directly, in words, while my four-month-old baby communicates mainly through sounds, facial expression, movement, feeding patterns, and changes behaviour. In a similar way, my work as nanny with children aged nine months to fifteen years has required me to adjust my language, my pace, and my expectations depending on the child. Developmental literature emphasizes that communication and emotional regulation change significantly across childhood and adolescence, so that adults need to adapt their responses to the individual child, rather than relying on only one approach for every age (Berk, 2022). This knowledge does not make me an expert, of course, but it gives me a practical awareness of the need to be patient, observant, and flexible in a mixed age family environment.
Another transferable skill, which I would like to highlight, was respectful communication with adults. In a parent and toddler group, it is the parent who remains the expert of their own child, not the volunteer. For this reason, I considered it important not to give unsolicited advice, and not to make comparisons between children. Carl Rogers (1961) highlights empathy, acceptance, and genuineness as conditions that support constructive helping relationships. Although I was not acting as a counsellor at any point, these principles were still useful to me as general interpersonal values. I could demonstrate warmth and interest by listening attentively, by using an open body position, and by responding without any judgement. I also recognised that confidentiality and safeguarding boundaries are essential in a community setting of this kind. I understood that I should not discuss personal information outside the group, that I should not make promises that I can not keep, and that I should not attempt to manage concerns on my own. In a future placement, I would seek guidance immediately from a named staff member if a parent or a child disclosed something that raised a concern.
	One challenge, which I found particularly important to reflect on, was managing the difference between my previous personal experience and the professional boundaries that are expected in a voluntary role. Being a mother, and a former nanny, can create a useful sense of confidence, but it can also create a risk of assuming that another family will have the same routines, beliefs, or needs as my own family. As Moon (2004) explains, reflection can help learners to examine their assumptions and to connect experience with new understanding. Through this process of reflection, I identified that my own parenting experience should be used mainly as a source of empathy, rather than as a reason to offer solutions to other people. For example, if a parent appeared tired or worried, a more appropriate response, in my opinion, would be to listen carefully and, if needed, to encourage them to speak with a member of the Faith in Families team, rather than to provide personal advice based only on my own situation. 
Overall, the experience was satisfying for me, because it confirmed that supportive community spaces can be valuable for both children and adults. I valued very much the welcoming approach shown in the correspondence from the Volunteer Co-ordinator, as well as the flexibility of the organisation when I had to cancel a later attendance because I was unwell (I communicated to them, 20th October 2025). This communication demonstrated, in my view, a respectful and humane response from the organisation. It also reminded me of the importance of reliability and professional communication in a voluntary role. 
	To conclude, my four hours of volunteering were quite limited, so it would not be accurate for me to claim major professional competence or extensive responsibility based on this single experience. However, the experience allowed me to identify some relevant strengths in myself: empathy, patience, adaptability, communication across different ages, commitment, and awareness of professional boundaries. It also highlighted some areas for future development, including increasing my confidence within a new organisation, learning more about safeguarding procedures, and developing a clearer understanding of the practical responsibilities of volunteers. My action plan, therefore, is to continue using a reflective log, to read the organisation’s volunteer guidance carefully, to ask staff how volunteers are expected to respond to common situations, and to complete relevant safeguarding or child-development training when this becomes available. By using Gibbs’s (1988) cycle through this commentary, I have moved from simply describing a short experience to considering how my personal history, my skills, my emotions, and my future learning needs can all contribute to a more responsible approach to voluntary work. 







Reflective Log 
The reflective log is based on my own record and should be checked against any personal diary or attendance record before submission. 
	
Date
	
Hours 
	
Activity 
	Initial Reflection
	Learning / Next step

	





13th October 2025


	








4
	


Participation in a Parents and Toddlers group at Teilos Community Cwtch, Faith in Families 

	
I felt interested and slightly nervous because this was a community setting rather than private childcare. I was aware that my role was to support the group appropriately and follow staff direction 
 
	
I recognised the importance of a warm welcome, adaptable communication, professional boundaries, and asking for guidance rather than assuming responsibility. 











Evidence Piece 2: Organisation Profile
	This evidence consists of Faith in Families’ information leaflet, which is included in Appendix D. The leaflet explains that the organisation supports families with children in and around three communities in Swansea. It describes advice, guidance and support offered through both groups and one-to-one interactions; practical assistance provided through the Cwtch Mawr project; support form an ALN Co-ordinator; and further activities delivered by the Child and Family team, such as Parent and Toddler Groups (Faith in Families, n.d.). This piece of evidence helped me, as the student, to understand that the Teilos activity formed part of a wider community support model, rather than begin an isolated play session on its own.
Through this evidence, I was able to develop work-related knowledge by identifying how a small voluntary role can sit within a much wider organisation, with its own structures, projects, and specialist staff. It also encouraged a degree of self-awareness in me, since it helped me to recognise that personal experience of parenting can certainly be relevant to this kind of work, but that, as a volunteer, I must always respect the organisation’s boundaries, its signposting routes, and the responsibilities that belong properly to its staff, rather than my own. Gibbs’s (1988) reflective cycle was useful here in encouraging me to move beyond a simple description of the leaflet, towards a fuller evaluation of what this evidence meant for my own learning, while Moon (2004) similarly emphasises that reflection allows a learner to connect new information, such as an organisation’s own written material, with existing personal assumptions, in order to build a more accurate understanding of practice. In this sense, the leaflet supports my development not only in practical terms, but also in terms of teamwork, professional awareness, and respectful helping skills more broadly. 
Evidence Piece 3: Volunteer Journey and Communication 
	The evidence which I uploaded consists of the volunteer-registration response and the correspondence with Faith in Families staff, which are included in Appendices A and B. The registration response provides a link to the volunteer registration form, and it also refers to an infographic that explains the volunteer journey. The later correspondence records an arrangement to meet at Cwtch Mawr, an invitation to the Parents and Toddlers group at Teilos Community Cwtch, my confirmation of attendance, and a courteous notification sent when I was unwell. 
This correspondence demonstrates, I think, planning, commitment, and communication on my part as a volunteer. However, it also shows an area for my future development. My original messages communicated the essential information that was needed, but I recognise that future professional emails should use a clear subject line, complete sentences, an appropriate greeting and closing, and a brief explanation of my absence, rather than a shorter, more informal message. Egan (2019) notes that effective helping relationships depend partially on clear and respectful communication, and I would argue that this principle applies equally to communication with an organisation itself, not only to communication with service users. Developing my written communication in English is especially important for me as a student whose first language is Spanish, because clear, professional writing supports confidence and reliability, both in voluntary settings and in future employment contexts. Reflecting on this evidence, in line with Gibbs’s (1988) cycle, has helped me to see written communication not simply as a practical task, but as a skill that I need to continue developing consciously throughout my remaining studies and beyond. 

Evidence Piece 4: Skills Development Summary 
	The fourth evidence piece is a skills-development summary based on the short placement, the organisation’s documentation, and my own relevant prior experience. It does not claim thar performed tasks that were not evidenced during the four hours at Teilos Community Cwtch. Instead, it identifies transferable skills that were genuinely available and relevant to a Parents and Toddlers environment, in line with Moon’s (2004) argument that reflection should connect real, lived experience with a realistic understanding of one’s own learning, rather than with an inflated account of what was actually done. 

	Skill
	Evidence and Self-Awareness 

	




Communication and listening 
	I can adapt my communication according to a child's age and needs. My experience with a four-month-old baby, with teenagers, and with children aged from nine months to fifteen years has developed my awareness that adults should observe, listen, and avoid assumptions, a point which is also supported by developmental literature on how communication changes across childhood (Berk, 2022).

	


Flexibility and adaptability 
	
I have experience of responding to different routines and developmental stages. In a group setting, this supports a calm and responsive approach on my part, while still following the guidance given by staff.

	




Professional boundaries
	
I understand that a volunteer does not replace a parent, a staff member, or a qualified professional. Any concerns should be shared through the appropriate organisational procedures, and not managed by the volunteer alone, which reflects the emphasis that Rogers (1961) places on respecting the other person's own capacity and position, rather than taking control of a situation on their behalf.

	



Reliability and self-management 
	
The correspondence included in this portfolio shows that I confirmed my availability, and informed the coordinator when illness meant that I could not attend (Strong, personal communication, October 20, 2025). An area for my future development is to make my written messages more formal.

	




Teamwork and willingness to learn 
	
My role was to contribute respectfully within an existing service, rather than to work independently. I would seek clarification, accept feedback, and learn from staff practice, which is consistent with Egan's (2019) view that effective helping is grounded in humility and in a willingness to learn from those with more experience and authority in each setting.


	Taken together, this summary suggests that, although my four hours of volunteering were brief, they allowed me to recognise, name, and advise a small but genuine set of transferable skills, while also identifying clear and realistic areas for my continued development as a volunteer and as a student. 
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Appendices
Appendix A: Volunteer Registration Response
The following email confirms that Faith in Families responded to my interest in volunteering and provided the registration route. My original initial request email was not available among the supplied documents and has not been recreated, to avoid producing false evidence.
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Appendix B: Parent and Toddler Correspondence 
The following correspondence includes the meeting arrangement, the invitation to the Parents and Toddlers group at Teilos Community Cwtch, my confirmation of attendance, and a later illness-related absence.
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Appendix C: Module Leader Approval
[image: ]This email confirms that I could continue to use Faith in Families for the portfolio, combine the completed hours with an analysis of public documents, and reflect on the relevance of communication skills when supporting families with children of different ages.
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Appendix D: Organisation Information Leaflet
Faith in Families information leaflet supplied by the student.
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Appendix E: Placement Information Form
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Appendix F: Record of Hours
Student record of voluntary hours.
	
Date
	
Organisation / location
	
Role/ Activity 
	
Hours 
	
Verification

	


13th October 2025


	

Faith in Families,
Teilos Community Cwtch
	
Participation in a Parents and Toddlers group at Teilos Community Cwtch, Faith in Families

	



4
 
	

Student record
[add supervisor verification if required]
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Thank you for your interest in volunteering with Faith in Families.

Please find the link https://forms.office.com/e/5i7e8BQuVr for the volunteer registration form. The

infographic explains the volunteering journey, however if you need any support along the way please do
not hesitate to contact me.

1 look forward to future contact.
Best wishes,

Jo-Anne
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6127126, 11:54 PM Gmail - Parents and toddlers at Teilos Cwlch

M Gmail patricia ruiz <potyruiz@gmail.com>
Parents and toddlers at Teilos Cwtch

4 mensajes.

Christine <Christine@faithinfamilies. wales> 12 de octubre de 2025 a las 14:01

Para: "potyruiz@gmail.com” <potyruiz@gmail.com>
Hi Patricia
It was lovely meeting you last week and apologies for the late reply.
There is a parent and toddlers group tomorrow in the Portmead Cwch if you can make it.
Its in the main church and you're welcome to park in the church car park.

Address is:

Hope you can make it.

Chris

From: Christine <Christine@faithinfamilies. wales>
Sent: 07 October 2025 11:43

To: potyruiz@gmail.com <potyruiz@gmail.com>
Subject: Meeting at Mawr Cwtch

Hi Patricia

Thank you for understand and being able to move to Llansamlet at 2 pm.
The address is:

Cwtch Mawr Multibank

Faith In Families

Olympus Court,

Unit B1,

Millstream Way,

Swansea Vale,

Swansea,

SA7 0AQ

Or https://maps.app.goo.gl/PeptzvxcAfNxgjZU7
Looking forward to meeting you.

Kind wishes

Chris

hitps:/imail.google.com/maillu/0/?ik=4e4d333d80&view=pt&search=all&permihid=thread-f:1845781145340451815&simpl=msg-{18457811453404. . 113
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patricia ruiz <potyruiz@gmail.com> 12 de octubre de 2025 a las 15:53

Para: Christine <Christine@faithinfamilies.wales>
Afternoon
Don't worry about the delay... Yes of course count with me, just remember | will be there around 1pm.

Thanks
[Eltexto citado esta oculto]

patricia ruiz <potyruiz@gmail.com> 20 de octubre de 2025 a las 11:39
Para: Christine <Christine@faithinfamilies.wales>

Morning Christine

hitps:/imail.google.comimaillu/0/?ik=4e4d333d80&view=ptisearch=all&permihid=thread-f:1845781145340451815&simpl=msg-{18457811453404 .. 213
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I will not assist today to volunteering because | got a flu. Yesterday | had a bit temperature and |
don’t feel recovered yet .

Thank you
Patricia Ruiz Cabezas

[Eltexto citado esta oculto]

Christine <Christine@faithinfamilies. wales> 20 de octubre de 2025 alas 12:08
Para: patricia ruiz <potyruiz@gmail.com>

Hi Patricia
No problem, | hope you get better soon.
Rest up

Chris

From: patricia ruiz <potyruiz@gmail.com>
Sent: 20 October 2025 11:39

To: Christine <Christine@faithinfamilies.wales>
Subject: Re: Parents and toddlers at Teilos Cwtch

[Eltexto citado esta oculto]

hitps:/imail.google.comimaillu/0/ik=4e4d333d80&view=pt&search=all&permihid=thread-f:1845781145340451815&simpl=msg-{18457811453404 .. 313
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Plan for FCS Portfolio re-sit assessment from meeting on 24.06.26

From Kate Williams (Lecturer) <kate willams@uwtsd.ac.uk>
Date Wed 24/06/2026 13:06

To Patricia Ruiz Cabezas (2213195) <2213195@student.uwtsd.ac.uk>
Cc Beverly Cole <beverly.cole@uwtsd.acuk>

Hi Patricia,
Thank you for meeting with me on Teams earlier today (24.06.26).

As noted, here is an overview of what we discussed to complete the resit portfolio
assessment for the Further Counselling Skills module.

As you had already started volunteering with Faith in Families, you can continue considering
their organisation for the portfolio.

Therefore, in conjunction with the hours you completed there at the beginning of the
academic year, you are advised to complete an analysis and review of Faith in Families
based on publicly available documents (e.g., their website) and consider how your learning
on the module could be applied.

Have a look at their mission statement, strategy document, look at their policy work, read
their annual report, etc., to learn more about their impact, and then reflect on how you think
the skills from the module could be applied or would be relevant to the information about
what that organisation does.

You also mentioned that they had sent you documentation about their process. Therefore,
make use of those as well as part of the reflection and consider your own strengths and
areas for development based on that information and the type of role they would be looking
for volunteers to complete.

These could be added in as part of your other forms of evidence for the portfolio (provided of
course there is nothing confidential contained within them).

For the reflection piece, you could then bring in examples of when you have used those
skills in general context in life — e.g., from your own experience of having children,
particularly of different ages, and how the communication style would need to be
tailored/adapted accordingly.

This might be something the Faith in Families organisation would be looking for if there are
people attending with children of different ages, so you can draw on this understanding for
example.

Hopefully, this accurately captures what we discussed and makes sense in terms of what
you can do going forward for the portfolio.

Any queries though, please let me know, and all the best for the re-sit.
Cofion | Regards

Kate




image7.png
Dr Kate Elizabeth Williams 9
BSc (Anrh/Hons), MSc, PG Cert tHE, PhD, FHEA, CPsychol, AFBPsS

Rheolwr Rhaglen: Seicoleg a Seicoleg a Cwnsela | Programme Manager:
Psychology and Psychology and Counselling

Seicoleg a Cwnsela | Psychology and Counselling
SA1 Abertawe | SA1 Swansea

Ffén | Phone: 01792 482107
E-bost | E-mail: kate.williams@uwtsd.ac.uk

The

British
Psychological
Society

Chartered Psychologist

Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David

TRAWSNEWID ADDYSG; TRAWSNEWID BYWYDAU

UWTSD.AC.UK
— TRANSFORMING EDUCATION; TRANSFORMING LIVES

@ o

UK Quaiy Assured
Sty Ay 0U

Croeso i chi gysylltu & ni yn Gymraeg. Byddwn yn ymateb yn Gymraeg, heb oed.
You are welcome to contact us in Welsh. We will respond in Welsh, without delay.




image8.png
Our Inspiring Futures
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k. IN FAMILIES Outreach Workers:
‘ We provide advice, guidance and support on a
range of issues affecting families with children.
Who are we & This support is offered through both group
sessions and 1-1 interactions, tailored to meet

How We Can Help ndividual needs. Our team is also here to assist
those who would like to access our community
groups-including parenting courses, adult
Our ALN learning sessions & arts and craft activities - but
Co-ordinator :- may lack the confidence to attend.
y In addition we offer practical support through out
Sl Rl v e A Cwich Mawr Project, helping by providing items
their child's development, provides that families need, i.e household products,
advice around behaviour management, cothing etc, & our Froe Nappy Scheme
runs ALN groups, and holiday activties.
Our Child and Family
Team :-

Our team provides fun activities for children and
their families through Family Tea Sessions,
Parent & Toddler Groups, Little Tots
(Bonymaen only), School Holiday Playschemes,
Trips, and more. We can also provide play
support in house and via home visits.

Cwtch Up Events :-
We run events throughout the year.
The events link in with our Cwich
Mawr project and we give away
1000's of products each year to
those in need. Our events are
advertised on our FB pages

Who can we support :-
We support Families with Children living in and around our 3 Communities.

We have 3 bases in Swansea:- Bonymaen Community Cwtch, Clase
Community Cwtch & Teilos Community Cwtch (Portmead)

Adults of all ages can access our adult learning, wellbeing sessions &
Community Cwtch up events.

To stay up to date with our latest news, events nd activities, we encourage
partner project and participants to :-

Follow us on FB:-
Bonymaen/Clase/Teilos/Community Cwtch and Inspiring
futures
Contact Suzanne on 07826929289 or email
suzanne@faithinfamilies.wales

www.faithinfamilies.wales
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¥

Nama of student:

Patricia Rz Cabazss

Proposad placsmant satting and address:

Fait In Families, Bonymaen Cantre

Proposad dstes of placament:

From Octobr 4 avary Monday.
10amto Spm

Nama and positon of contact:

‘Suzanis Baker and Jo-Anna Zapetts

‘Contact smat address:

‘Suzanne

Jo-Amnet

‘Contast tslaphons number:

07826529289 - Suzama
0755770062 - Jo-Arna

162 DBS required for you to attend this.
placement?

T Ve

1Y, have you applied for s
R

Explain how your rol n thi
organisation/on this placement mests the
crtaria for the sssessment for the moduls
(68, what ctiests wilyou e undrtaing.
tht ar rlevanefor the moduis assessmant)

During s tims, il undertak a rangs o elevant cut
aligned with the moduleslsarming outcomes. These may.
includs bsening and suportng clsnt ntsractions,

fting with scminisrate and organiationsl taske,
particpating nraiactived soussions, and gaimng nsght
into profassional practices witinthe organisacon. These
activies il enable m to apply theoretical knowledge na

world ssting, dovelop cora professionat sidls,and
Eather relsctive mataril nacassary for ths sssssamnt.

ALLinformation must be provided.

Incomplete forms will b retured to the student.

Please return this form {0 Stacey Coleman (stacey coleman@uuisd ac uk) by no later than 12pm
‘on Monday 1% July.
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