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Personal brand 

Task 1 Introduction:
My personal brand is built on my work experience as a healthcare assistant and my studies as a university student. Having completed my Level 4 course in the health and social care sector, my personal brand represents someone who connects real-world care with educated classroom learning. I don't just follow daily routines; I understand the safety rules and ethical values behind them. ‘To listen, act, inform and protect’ (CQC, 2026). My brand stands for being reliable, caring, and communicating well. ‘When people receive care and treatment, all staff must always treat them with dignity and respect. This includes staff treating them in a caring and compassionate way’’. [ CQC, 2025]. In my daily work as a healthcare assistant, I must understand and protect the client’s dignity and privacy, as this is required under healthcare regulations that we must all follow. To reach my end goal of becoming a manager at a healthcare company, I need to strengthen my personal brand by attending healthcare workshops and building strong connections with other healthcare managers. At work, I will show my team how to use new advanced technology tools, which shows I am proactive and have modern skills and can make me highly visible to future employers. 






Task 2 – rationale: 
[ MY NETWORK] │ ┌──────────────┬───────┴───────┬──────────────┐ 
 [ CAREER]           [ SOCIAL]          [ SUPPORT]                [ COMMUNITY] 
┌────┴────┐ ┌────┴────┐ ┌────┴────┐ ┌────┴────┐ 
│•Tutors │ │•Course │ │•Family │ │•Local │ │•Managers│ │ mates │ │•Partner │ │ Gym │ │•Senior │ │•Work │ │•Close │ │•Work │ │ HCAs │ │ peers │ │ friends│ │ shops │ └─────────┘ └─────────┘             └─────────┘                    └─────────┘
I currently have a hybrid network; this is because my network is a mix of closed, selective, and open connections together. This is important to me, as it helps me balance my level 5 healthcare study alongside my job. ‘ It can perform more advanced edge computing tasks, such as data filtering, storage, processing, user interface, and cloud connection’, [ WU, et al., 2021].  First, my hybrid network has a closed part; this includes my immediate family and friends, who understand how tiring I can get while I work my care shifts and do my university assignments, and they help keep me motivated. Secondly, my selective network includes [university tutors, care managers, and senior clinical staff]; they will provide useful guidance and advice to help me reach my career goal. Crucially, ‘All health and social care organisations in England create a greater integration of care delivery’ [NHS, 2025]. Lastly, my open network consists of my healthcare forums and university peer groups; together, these different types of functions provide the advanced system needed to make sure it balances my busy life. This will help me manage my workload, reduce unnecessary stress, and provide a clear pathway for my work shifts and university assignments. However, my hybrid network there comes with a weakness, as due to my heavy care shifts, I often do lack the ability to balance these abilities and build relationships outside my immediate workplace.



Task 3 – Blog:
Making a GP appointment easier for older adults 
Introduction: 
With the new technology coming around, by booking a Gp appointment to book towards your local doctor could be simple for everyone. However, some older adults find it extremely difficult to book an appointment, as they may struggle to use the network or the internet. Making appointments easier for older adults will be a great advantage, as it can benefit their care and support needs.
Challenges older adult face: 
In the Uk many doctor surgeries offer online booking systems for you to book, although this is very helpful, but many older adults find this difficult, as some older adults may not have smartphones, computer, or internet access. Telephone booking can be very difficult sometimes for older adults as they could have hearing problems, remembering information that is not correct, or following simple instructions. Lastly, transport is a major barrier for older adults, as some may not have licenses and feel uncomfortable using public transport such as buses or trains. On the other hand, older adults will have financial issues supporting themselves by going to their appointments. ‘To ensure basic and primary healthcare is very crucial towards the older patients’. (Breaking Barriers, 2025).
How can Gp appointments be easier?
There are several ways to make GP appointments easier and more straight forward for older adults. Firstly, GP surgeries should offer and agree on different ways to book appointments, such as making an appointment to see them in person (home visits). This will give older people a choice and allow them to use a method they can feel confident with. 
Conclusion: 
Ultimately, in healthcare, it must remain inclusive while upgrading the technology to its best. It should never replace traditional standard communication for vulnerable patients such as those with disabilities, special needs, and the elderly. This is to make sure to keep the phone line available 24/7 to offer rearrangements for their timings and dates and to offer face-to-face, as this will make their needs much easier with new upgraded technology.







Task 4: equality and diversity quiz
1, What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goal of the NHS Equality, Diversity, and Inclusion plan is to make sure it improves the culture of the NHS workforce and the experience of the staff force. 
2, How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The NHS improvement plan tackles the gender pay gap by implementing the recommendations of the National Pay Gap Review for all its workforce. ‘The National Pay Gap Review describes the actions that the NHS should take to address the gender pay gap in medicine, such as promoting flexible working for all’. (nhs, 2024)

3, What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
This term recognises that people all over the UK may have health complexes, multiple identities, and different forms of inequality or disadvantage, which may cause overlapping negative barriers.


4, Why is it important for the NHS to create a psychologically safe work environment?
Creating a safe work environment can help the NHS workforce by letting them discuss errors, raise concerns, and share ideas without fear.


5, How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The NHS improvement plan focuses on comprehensive onboarding, induction, and development. This can be great, as it can work on (communication and awareness training).


6, What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
The NHS EDI improvement plan will make a good equality goal as a personal, mandatory duty for senior leaders. Leaders are responsible for using local data to stop discrimination and modelling inclusive behaviour.



7, Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce. 
The NHS reduces workforce inequalities by creating targeted health and well-being support plans for its staff.

8, Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
The NHS improvement plan will emphasise their data collection and deep analysis to track their workplace transparently and implement measurable solutions.

9, Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
The NHS EDI Improvement Plan emphasises collecting and analysing data on protected characteristics because it provides concrete proof of exactly where discrimination and unfair gaps exist in the workforce.

10, What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
In the NHS regulations, under High Impact Action 6, it mentions that the NHS is to take seriously combatting bullying and harassment and provide comprehensive support to all individuals who report being victims of any of these forms of bullying. ‘Firstly, reducing bullying, increasing civility, and having a robust approach to all abuse and harassment’. (NHS, 2024)


Task 5: A letter to yourself

Dear Self, 
I am writing this letter to you as a confident Level 5 health and social care student, reflecting on how I was a Level 4 student. During that difficult time, I just felt awkward and shy during my studies (assignments) last year, in 2025. I just constantly felt that I doubted my abilities to perform, as I have never been in an educational environment since I left college. Looking Back last year, on my emotional intelligence and my resilience, it would have been life changing. My emotional self-awareness was weak, which made it hard for me to manage my intense anxiety. If I had practised emotional regulation, I could have recognised my nerves as normal growing pains of a professional, not personal failures. Furthermore, my resilience would have taught me that feeling overwhelmed is temporary, and that the real learning happens when you bounce back. Eventually, my perseverance paid off: I passed my Level 4 Health and Social Care last year in 2025, which enabled me to move on to my Level 5 and 6 BSc Health and Social Care degree. I have taught myself that while studying, if I work in the same sector in healthcare at the same time, my knowledge will increase, so I have decided to work as a healthcare assistant to thrive in my core subject, and once I have completed all my courses to graduate, then I can move myself into the higher ranks of the care systems.
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 Task 7 – care home manager:
As a care home manager, I will lead a change to replace paper records, as this is necessary to improve documentation and support residents' safety. This change will directly involve care staff, IT tech staff, and residents. To guide this change, I will use Lewin's change theory by first unfreezing current habits through team meetings that highlight the benefits of digital records and support a shift in hands-on care training. Leading this change will require strong, clear communication, leadership, and problem-solving. However, this change will face barriers, including staff resistance from less tech-savvy workers and severe time pressures from daily care schedules. To overcome this barrier, I will use my skills for this urgent change by using my strong leadership skills; ‘I will use ‘my compassion for care and championing the quality-of-care rights’ (Gov, 2026). This will significantly improve clinical communication and data analysis within this care home. With my leadership, I can inspire trust and motivate a hesitant team during the digital transition; by guiding staff through technical challenges, I can reduce anxiety and support long-term adoption.
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