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[bookmark: _Toc99744767][bookmark: _Toc100445018]Abstract 
The objective to analyze in this research project is “Which digital tool is most commonly used for collaboration at UWTSD?” In order to conduct the research, I have pursued a quantitative approach of research which includes some questions that were provided to the students and staff of UWTSD. There were four alternative options given to respond to the questions. Later it is seen after gathering and analyzing the response that most of the students and staff most commonly use google meet as a digital tool for collaboration at UWTSD. Though there were some participants in this survey who were not that confident, they did not reject the effectiveness of the tool. This particular digital tool was very helpful when everything was under lockdown because of the covid 19 outbreak as during the lockdown the universities and colleges were closed, and everything had to go online. Some recommendations are provided to the point that has been found after the research methodology and results were evaluated. 
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[bookmark: _Toc100445019]Introduction
For collaboration, the use of digital tools assists a student to broaden their extent of learning and sharpen their ability to lead and let them step forward. Not only the students but also the staff are also gaining the advantages of using digital tools. The traditional and old ways of learning and teaching in a physical classroom and using textbooks are now getting obsolete, it’s changing to online because of the easy access from anywhere and at any time by everyone (Reedy,2020). Though the digital tools that are used for collaboration have countless advantages, the user of those digital tools has limitations such as sometimes they face difficulty in using the digital tools. Many fears how to use it to learn and work. In the end, these fears and limitations were not able to stop them from using the digital tools. This research project tried to analyze which digital tool is being used by the students and staff most commonly and how confident are they using the tools. Finally, it is seen that the majority of the students and staff most commonly use the google meet as a digital tool and they are very confident using it.  This result of the research has given the view that google meet is the most accessible and easy-to-use digital tool for the staff and students, and everyone can collaborate easily by using this digital tool. 
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The aim of the research is to find the digital tool that is most commonly used for collaboration at UWTSD. 
[bookmark: _Toc99738543][bookmark: _Toc99744770][bookmark: _Toc100445021]Research Question
This research project is formed by 7 questions to find out the results which must fulfil the goal of this research project. The questions were asked to the students and staff using online platforms like Google Forms. There were four alternatives to each question, and one was to be chosen. The questions are:
· Is Google meet the most commonly used digital tool to collaborate with others?
· Do you commonly use MS Teams over google meet?
· Is google meet more accessible than other digital tools?
· Do you use WhatsApp more than Google meet to connect with others?
· Do you use more than one tools to collaborate with others?
· Do you use Google to meet and Ms teams equally?
· Do I use any kind of digital tools?
[bookmark: _Toc99738544][bookmark: _Toc99744771][bookmark: _Toc100445022]Method
The method that was used to conduct this research is the quantitative research method. The main aim of this method of research is to form a relationship between the staff and students in the context of using digital tools like which tool is easier to use and which tool they frequently use to collaborate (Barnes, 2016). This is a descriptive type of method which means the experiment subjects are measured once and after that, the result is executed. Therefore, the research result shall merely build the relationship between the variables. These variables are the most commonly used digital tools by the staff and students and their reliability and accessibility using the tools. To get to the conclusion the research project will definitely deal with numbers and different facts as the method of the research is descriptive (Lofthus, 2019). At the beginning of the research project, it uses the primary data collected by the researcher. Firstly, a topic was selected to start the research. Then the researcher created some different questions in a particular style so that the answers to those questions be enough to analyze the research topic. After the questions were drafted, they were written on the online form to conduct the survey. The survey was conducted on a particular group of people. They were staff and students of the UWTSD. The researcher sent them an email as the first approach to communication. The email was sent to know their interest to attend the survey willingly. There were almost 50 people who showed their interest to take [art in the survey so I sent the online question form. Their response to the question was recorded in the google form. And this is the way I collected the primary data for the research. After collection, the data was analysed, and it is seen that the result has different characteristics. Finally, the researcher comes to his decision based on the result.  
This particular group of people on whom the research was conducted may use several digital tools for collaboration (Brown,2010). As an example, while classes were taken online students had to use digital tools for joining the class. This tool may be MS Teams or Google Meet. Most of the students like to use Google meet. Moreover, they can use digital tools for group study while staying at home. The collaboration between the students and teachers or among the students becomes smooth and convenient by using a digital tool such as Google meet. 
[bookmark: _Toc99738545][bookmark: _Toc99744772][bookmark: _Toc100445023]Ethical Considerations
Confidentiality is a vital part of survey and research (Moersch, 2014), here the confidentiality of the participants was valued by the researcher. Their answers were kept secured and secret and no personal information was taken during the research to hide their identity. The consent of the participants was taken before involving them in the research process. Also, they were informed of the reasons and aims of the research so that they understand what the researcher might do with their given answers or data. The participants attend the survey willingly and there was no force on them to join the survey. The data was collected from a particular group, so no irrelevant data was collected. 
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The data was collected by an online survey and the participants were different students and staff of UWTSD. The participants were provided with a google form with several questions and four alternative answers. The result is analyzed in this section. At the very beginning, the staff and student participant numbers are shown in proportion. After that, the response of the participants is analyzed.  
	Particulars
	Frequency
	% Of frequency

	Student 
	27
	54%

	Staff
	23
	46%




Figure 1: Percentage of the participants
	1. Google meet is the most commonly used tool to collaborate with others.
	Frequency
	Percentage

	Strongly Agree
	18
	36%

	Agree
	12
	24%

	Disagree
	17
	34%

	Strongly Disagree
	3
	6℅



Figure 2: Google meet is the most commonly used tool to collaborate with others
	2. I commonly use MS Team over Google meet.

	Frequency
	Percentage

	Strongly Agree
	6
	12%

	Agree
	16
	32%

	Disagree
	13
	26%

	Strongly Disagree
	15
	30%




Figure 3: I commonly use Google meet over MS Team.
	3. Google meet is more accessible than other digital tools.
	Frequency
	Percentage

	Strongly Agree
	23
	46℅

	Agree
	15
	30℅

	Disagree
	9
	18%

	Strongly Disagree
	3
	6℅




Figure 4: Google meet is more accessible than other digital tools.
	4. I use WhatsApp more than Google meet to connect with others.
	Frequency
	Percentage

	Strongly Agree
	28
	56%

	Agree
	14
	28%

	Disagree
	5
	10%

	Strongly Disagree
	3
	6%











Figure 5: I use WhatsApp more than Google meet to connect with others.
	5. Do you use Google meet and Ms teams equally?
	Frequency
	Percentage

	Strongly Agree
	3
	6℅

	Agree
	7
	14℅

	Disagree
	16
	32%

	Strongly Disagree
	24
	48%




Figure 6: Do you use Google to meet and Ms teams equally?

	6. Do You use more than one tools to collaborate with others?
	Frequency
	Percentage

	Strongly Agree
	28
	56%

	Agree
	13
	26%

	Disagree
	6
	12%

	Strongly Disagree
	3
	6%




Figure 7: You use more than one tools to collaborate with others.

	7. I do not use any kind of digital tools. 
	Frequency
	Percentage

	Strongly Agree
	3
	6%

	Agree
	6
	12%

	Disagree
	11
	22%

	Strongly Disagree
	30
	60%







Figure 8: I do not use any kind of digital tools. 
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In this survey, there were a total of 50 participants 54% of the participants were students and 46% of the participants were the staff. They were given a questionnaire to conduct the survey.
The very first question of the survey was to find out if google meet is the most used digital tool to collaborate with others or not. 70% of the participant respond positively that they agree with the statement. On the other hand, 40% of the participants respond negatively. Moreover, 36% of the participants strongly agreed means they are pretty sure about the statement. 
28 people disagreed with the statement that they use MS team over google meet which weighs 56%, on the contrary, 44% of the respondents think they use MS team over Google meet. So, it can be said that most of the participants are confident in using the google meet as compared to the MS team. Here the portion of using google meet is a little bit low compared to the first question response. Because 44% of the participants use MS team over google meet but in the first question only 40% respond negatively. 
The third question’s response makes it clear that google meet is easily accessible and easy to use. The question was “is google meet more accessible than other tools?” 76% of the participants respond positively. This repose means that google meet is pretty easy to use and most of them are confident enough to use it for collaboration with others.
The response to the fourth question has some different scenarios. The question asks the participants whether they use WhatsApp more often than google meets to connect with others. Surprisingly, 84% of the participants agreed with this statement. This clearly means that WhatsApp is more convenient than google meet when it comes to real-time communication. 
The fifth question’s response found that the participants are comfortable using one of the digital tools to collaborate with others. 80% of the participants disagreed that they use google meet and MS teams equally. Rather they prefer to use one of these tools.  
It was easy to guess, that 82% of the participants use more than one tool to collaborate with others. Nowadays there are numerous numbers of digital tools available for collaboration. And it makes sense that one may use more than one tool to connect with others. 
The seventh question asks if the participants use any kind of digital tool to collaborate with others. It surprised me that 18% of the participants think that they do not use any kind of digital tools to collaborate with others. In this modern era, no one can step forward without using digital tools. The outbreak of covid-19 teaches us to cope with digital tools as soon as possible. 
The literature produced on this subject that google meet is the most commonly used digital tool for collaboration at UWTSD is supported by the result of the survey analysis. Participants welcome the modern way of teaching and group work. This research project is with the literature produced based on this subject (Hemingway, 2015). The research is reliable because the method which is used to conduct the research is very effective and the data was collected by primary research. 
The research result found that google meet is the digital tool that is most commonly used to collaborate with others. So, from the above research output, it can be said that google meet is the most commonly used digital tool for collaboration with others this hypothesis is clearly confirmed.
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Conclusion
Depending on the above analysis the research project result illustrated that most of the participants among the student and staff at UWTSD most commonly used google meet as a digital tool to collaborate with others. Though there are some exceptions like some prefer to use MS teams to connect with others. Despite using the MS teams these participants don’t deny the fact that google meet is most commonly used. So, it may mean that they are also interested in using google meet they just need some assistance. Such related output is also found in the other research projects conducted by other researchers in recent times. In the current flow of life digital tools has no alternative, these tools almost become a part of our daily life. So, to take a step forward to jump into learning and cope with the modern era digital tool is a must.
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[bookmark: _Toc99738560]1. Google meet is the most commonly used tool to collaborate with others.
A. Strongly Agree 
B. Agree  
C. Disagree 
D. Strongly Disagree. 

2. I commonly use MS Team over Google meet.
A. Strongly Agree 
B. Agree 
C. Disagree 
D. Strongly Disagree. 

3. Google meet is more accessible than other digital tools.
A. Strongly Agree
B. Agree 
C. Disagree 
D. Strongly Disagree. 

4.  I use WhatsApp more than Google meet to connect with others.
A. Strongly Agree
B.  Agree 
C.  Disagree 
D.  Strongly Disagree. 

5. Do You use Google meet and Ms teams equally?
A. Strongly Agree 
B.  Agree 
C. Disagree 
D. Strongly Disagree. 

6. Do you use more than one tools to collaborate with others?
A. Strongly Agree 
B. Agree
C. Disagree 
D. Strongly Disagree. 

7. Do you use any kind of digital tools. 
A. Strongly Agree 
B. Agree
C. Disagree 
D. Strongly Disagree.


2. I commonly use Google meet over MS Team.

One drive is more convenient for your group work	



Strongly Agree	Agree	Disagree	Strongly Disagree	0.12	0.32	0.26	0.3	
3. Google meet is more accessible than other digital tools.

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.46	0.3	0.18	0.06	

4. I use WhatsApp more than Google meet to connect with others.

3. You intentionally avoid technology for collaboration	[VALUE]

[VALUE]

[VALUE],

[VALUE]

Strongly Agree	Agree	Disagree	Strongly Disagree	0.56000000000000005	0.28000000000000003	0.1	0.06	
5. Do you use Google meet and Ms teams equally?

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.06	0.14000000000000001	0.32	0.48	

6. You use more than one tools to collaborate with others.

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.56000000000000005	0.26	0.12	0.06	

7. I do not use any kind of digital tools. 

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.06	0.12	0.22	0.6	


Participants	
Students	Staff	54	46	

1. Google meet is the most commonly used tool to collaborate with others.

Using technology for collaboration makes me more confident.	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.36	0.24	0.34	0.06	
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