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                                                           SKILLS FOR THE WORKLPACE


In this report I will identify relevant employability skills that I recognise are essential to be successful in the business world.  I will consider the perspective of the employer as well as the employee.  I will discuss my own areas of strength and weakness identifying areas I need to develop my skills.
My work experience has given me a large range of skills and an understanding of what an employer looks for in an employee.  I have learned through experience some basic but important attributes that are expected by an employer.
These are first being presentable, cleanliness, clean shaven or trimmed beard, wearing appropriate uniforms and maintaining a good presence about you such as being professional, clearly spoken and confident in yourself as well as confident in the business also being polite and listening to the customer and adhering to the codes of practice the business has.
One of the key qualities are knowing the product and service provided, The employer looks for these qualities as well as a good knowledge of the particular business in question also understanding the general atmosphere of the business at hand. This may entail different employer training programmes and refresher days for employees to maintain a more fresh approach to both understanding the business as well as the customer needs also  keeping up with technological changes so as to be aware of and in tune with societal changes that may occur.

customer focused and an eye  for detail are a strong attribute, the employer would also look for an honest hard working sincere employee so as to have a worker that not only would be a good worker but also be an important member of staff that would remain in the job for a long period of time, being approachable and friendly would insure to the employer a more family like business, a closer link to the customers and a more community feel like business so as to best grow and promote the particular business possibly to a more global clientele.
 I believe that my personal skills and knowledge would be more sufficient if I had more experience in general computer and technological skills as I feel I have a lack of this in my experience so I will hopefully be aiming to improve this in my studies to better increase my chances of being more employable to more varied roles in the business world.
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